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M-GATE M-GATE Terms & Conditions

This Terms and Conditions set forth the terms and conditions
concerning the use of the Mizuho Global Account and Interbank
Telecommunication Service, or M-GATE Service (“the Service”)
provided by Mizuho Bank, Ltd. (*'the Bank""). The Customer who applies
to the Bank for use of the Service is deemed to understand and accept
to be bound by this Terms and Conditions and the “M-GATE Service
General Guide” provided by the Bank. This Terms and Conditions shall
only become effective upon final provision of the Service by the Bank
to the Customer after acceptance by the Bank of the Customer

application.
1. 1. Overview of the Service
(1) (1) Overview of the Service

The Service is an online account management system for use in
relation to the Nostro account between the Customer and the
Bank. The Service is accessed through the Internet from the
Customer’s personal computer (the “PC”). The detailed contents
of the Service are described in “M-GATE Service General Guide”
provided by the Bank, however the Bank may change, modify, add
and/or remove the contents of the Service from time to time
without prior notification to the Customer. In the event that the
Bank has changed, modified, added and/or removed the contents
of the Service, the Bank will notify the Customer of the same in
(2) the manner stipulated in Section 6(1).
(2) System Environment
The use of the Service is limited to those Customers who control
PCs operating within the environment prescribed by the Bank as
set forth separately. The Customer shall prepare for and maintain
all necessary environments for use with the Service, under its own
responsibility and at its own expenses and costs, such as but not
limited to hardware/equipment, software and an Internet-capable
environment. Note however, that even if the environment
prescribed by the Bank is maintained, the Service may become
(3) unavailable due to specific customer side settings or restrictions,
or any of several other reasons.
(3) Access Time
The Service is available during the time set forth separately. The
Bank may change such time without prior notification.
(4) (4) Support
Support for the Service is provided during the time set forth
separately. The Bank may change such time without prior
notification.
(5) (5) Service Fees
Fees for the Service shall be set forth separately. The Bank may,
from time to time, renegotiate these fees based on Customer
usage or for other reasons. In such cases, the appropriate
Customer contact will be notified as stipulated in Section 6(1).

2. 2. Application and Acceptance
(1) (1) Application for the Service
The application for the Service shall be made either by;
(a) completing the “M-GATE Service Application Form” (“the
(2) FORM”), signing or impressing the seal on the FORM (provided
such signature or seal be identical with the signature or seal
registered with the Bank), and then submitting it to the Bank, or
(b) sending the Customer’s e-mail address used for the application
for the M-GATE Service to the Bank by an authenticated SWIFT
message, and completing as an attached file the FORM, and
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submitting it to the Bank from such e-mail address.

[tems to be designated in the FORM

The Customer shall specify all items in the FORM whether in
paper form or other, including but not limited to the following
items.

Administrator

The Administrators are expected to be liaisons with the Bank
regarding the Service and to control the Customer's User IDs
and other information for the use of the Service in the Customer
organization. At least two Administrators shall be designated in
order to provide redundancy in the case of holiday/leave or an
emergency.

Contact Address, etc.

The registered postal address for the Customer, and the
relevant telephone numbers and e-mail addresses for each
Administrator shall be designated in the FORM as the contact
information that the Bank refers to should it become necessary
to contact the Customer regarding the Service as proscribed in
Section 6(1).

Digital Signature Administrator (as necessary depending on
services to be utilized)

The Digital Signature Administrator is expected to install and
update as necessary the digital signature files used in
coordination with the Service on any Customer Terminal which
is approved to issue messages or payment instructions, or
having the ability to import and send such messages or payment
instructions created on another PC. Note that a unique Digital
Signature Administrator account is required for each physical PC
on which the “Create Message” and “Import Message” (the
“Secure Functions”) are to be used. While a unique Digital
Signature Administrator account is required for each physical PC
on which the Secure Functions are to be used, the Customer
may choose to designate only a single individual to act as Digital
Signature Administrator. (The Bank recommends that the
Customer designate a minimum of two(2) Digital Signature
Administrators so as to facilitate password control.)

User ID And Password Settings

The Customer is required determine the maximum number of
User IDs available, password expiration period, password history
retention and the number of password attempts to be allowed.
Account information

Account(s) for which the Service is to be provided shall be
designated among those account(s) opened with the Bank’s
Tokyo office. The Customer may designate an account of a third
party, however the direct authorization by such third party
account holder is required in the manner set forth separately.
Acceptance

The Customer’s application for the Service shall be deemed to
be accepted by the Bank by notifying the Customer and
providing the initial passwords for the designated Administrators
to the e-mail address of the designated Administrators after
confirming that the FORM submitted by the Customer is fully
completed. The Bank may, in its absolute discretion, refuse the
acceptance of the application for the Service from the
Customer.
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3. 3. Use of the Service
(1) (1) Contract ID, User ID and Password
The Customer User may access the Service by inputting the
Contract ID that has been provided in advance by the Bank and a
User ID and Password that have been registered in advance by
one of the Customer’s Administrators within the system.
(2) Setting of User ID Access Limits

(2) ID The Customer Administrators may, as necessary to comply with
ID their internal policies and procedures, set the limits on each User
ID M-GATE ID in regards to what function of the M-GATE Service may be

used by or issued via each User ID, noting however that the
Customer is solely responsible for any mistakes, misuses or other
issues arising from these settings.
(3) Security of Contract IDs, etc.
The Customer shall be solely responsible and liable for the security
of the PC and its environment and all information relating to the
Service, including but not limited to the Customer's Contract ID,
Administrator IDs, User IDs and all related Passwords as well as
the Digital Signature Administrator IDs, Passwords and registered
digital signature files, and shall keep all such information strictly
confidential and secure. Additionally the Customer shall indemnify
the Bank from any responsibility and liability should any of the
above information be leaked to any inappropriate or mistaken
parties in addition to mistakes, misuses or other issues arising
from the use of this information.
4. 4., Alteration of registered items
When the Customer wishes to alter the contents of the items
designated in the FORM, the Customer shall inmediately notify the
Bank of such alteration in the manner stipulated in Section 6(2).
The same procedure shall apply for the further alternation of the
registered items. The Bank shall not be liable for any loss or
damages arising from or relating to the Customer's delay in, or
failure to carry out the notification.

3
PC ID

B. 5. Cancellation, Suspension or Termination of the Service
(1) Cancellation or Suspension of the use of Service
(1) The Customer may at any time request the Bank to cancel or

suspend the use of the Service by notification in the manner
stipulated in Section 6(2). The use of Service will be cancelled or
suspended when the Bank notifies the Customer of its completion
of the prescribed procedure in the manner stipulated in Section
6(1).
The Bank may, at its sole discretion and at any time, cancel or
suspend the Customer’s use of all or any part of the Service. The
Customer shall not object to such cancellation or suspension and
shall not claim any loss or damages arising from or relating to such
cancellation or suspension by any cause of claim whatsoever,
including but not limited to failures of performance, tort, or unfair
profits.
(2) Termination of the Service
The Bank reserves the rights to terminate all or any part of the
Service for any reason by sixty (60) days prior notification in the
manner stipulated in Section 6(1), provided, however, that the
Bank may shorten this sixty (60) days period in case of
(2) emergency or by compelling reasons. The Customer shall not
object to such termination and shall not claim any loss or damages
arising from or relating to such termination by any cause of claim
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whatsoever, including but not limited to failures of performance,
tort, or unfair profits.

Notification
Notification from the Bank to the Customer
Any notification from the Bank to the Customer regarding the
Service will be given either by;
courier to the postal address registered with the Bank in
advance,
calling to the telephone number of either of the Administrators
registered with the Bank in advance, or
sending an e-mail to the registered e-mail addresses of the
Administrators registered with the Bank in advance in the
prescribed manner.
Any notification from the Bank to the Customer regarding the
Service shall be deemed to be received by the Customer at the
time such notification normally would be received even though
delay or non-delivery occurs.
Notification from the Customer to the Bank
Notification to the Bank from the Customer of (i) the alteration of
the items registered with the Bank, (i) the cancellation or
suspension of the use of the Service, (i) the disagreement to the
amendment of this Terms and Conditions, or (iv) not extending the
term of this Terms and Conditions, shall be given either by;
sending an e-mail from either of the Administrator e-mail
addresses registered in advance with the Bank,
sending an authenticated SWIFT message, or
submitting by courier the prescribed document with an
authorized signature and/or seal registered in advance with the
Bank.
Disclaimer
Communication Failure, etc.
The Bank does not warrant that the use of the Service wil be
uninterrupted, error-free or protected for leakage. The Bank shall
not be liable for any loss or damages arising from or relating to
any delay or failure in providing the Service as a result of any
circumstances or events not attributable to the Bank, including but
not limited to the failure, malfunction or unavailability of public,
dedicated or internet telecommunications, computer systems or
related services, Act of God, War, Fire, Flood, Government action,
or other incidental action. The Bank shall not be liable for any loss
or damages arising from or relating to the leakage of any
information, including but not limited to all the necessary
information to use the Service such as Contract ID, User ID, and
Password, and transaction information, for the reason of any
eavesdropping or unauthorized access through the public,
dedicated or internet telecommunication; provided, however, that
this shall not apply to any loss or damage related to or arising
from the Bank’s will full misconduct or gross negligence.
Unauthorized or Fraudulent Access, etc.
The Bank may deem actions relating to the Service taken after
input of Contract ID provided in advance by the Bank and User ID
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and its Password registered in advance with the Bank to be
actions taken by the Customer itself. The Bank shall not be liable
for any loss or damages arising from or relating to such actions
even if such actions are taken by fraudulent or unauthorized use
of Contract ID, User ID or its Password caused by any troubles.
The Bank shall not be liable for any loss or damages arising from
or relating to the use of the Service by the PC other than that
under the Customer's control or by the PC which is not maintained
with the environment prescribed by the Bank.

Accuracy, Adequacy or Completeness of Information

The information under the Service is provided on an "as is" basis
at the time of provision. It is believed to be reliable, but the Bank
does not warrant the accuracy, adequacy or completeness of such
information. Except for causes of the Bank’s willful misconduct
or gross negligence, the Bank shall not be liable for, and the
Customer shall be liable for, any loss or damages arising from or
relating to the use of the Service by the Customer in any cases
whatsoever, including but not limited to causes where information
provided subject to the Customer’s inquiry is wrong, contents of
information provided are altered or canceled by the Customer, and
information is not provided or provision is delayed. When such loss
or damages arises from the Bank’s willful misconduct or gross
negligence, the Bank shall be liable for direct loss or damages. The
Bank shall not be liable for any indirect, consequential or incidental
loss or damages or for any loss of profits.

Disclosure

The Bank may disclose, without the Customer’s consent,
information related to the Service including the Customer’s
information, subject to its obligation under, and in accordance with
the procedure stipulated in, law, regulation, order including the
inspection by the regulating authority. The Bank shall not be liable
for any loss or damages arising from or relating to such disclosure.

Others

Amendment of Terms and Conditions

This Terms and Conditions may be revised in accordance with
Article 548-4 of the Civil Code, in the event of a change in laws
and regulations, instructions from the supervisory authorities, or
other necessary events. The Bank will post a notice on the Bank's
web site or by appropriate means to inform the Customer of the
revision, the contents of the revised provisions, and the effective
date, by the time the effective date arrives.

Term of Terms and Conditions

This Terms and Conditions shall remain in force for a period of
twelve (12) months from the date of the application by the
Customer, and shall be automatically extended for the successive
twelve (12) months unless either party notifies to the other its
intention of not extending by seven (7) days prior to the expiry in
the manner stipulated in Section 6(1) or (2). The same procedure
shall apply to the subsequent extension.

Confidentiality

The Customer and the Bank shall not disclose any information
known through the use of the Service to any third parties except
as stipulated in Section 7(4).
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Prohibition of Assignment

The Customer shall not assign all or any part of its rights or
obligations relating to the use of the Service.

Governing Law and Jurisdiction

This Terms and Conditions shall be governed by and construed in
accordance with the laws of Japan. Further this Terms and
Conditions shall be governed by and construed in accordance with
the regulations of clearing house in Japan and usage of commercial
banks applied to electronic settlement and related acts. And any
dispute hereunder shall be subject to the exclusive jurisdiction of
the Tokyo District Court in Japan.

Language

This Terms and Conditions are written in Japanese and English. In
cases of conflict over wording, the Japanese version of this
document takes precedence.

Violation of Law

The Bank shall not be liable for any loss or damage incurred or
sustained by the Customer and arising out of violation of laws and
regulations of any country or district in relation to or in connection
with execution of this Terms and Conditions or performance of
obligations under this Terms and Conditions.
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