Reference: Details of the corrective action order from the Ministry of

Finance of Japan

Mizuho Bank: Foreign Exchange and Foreign Trade Act of Japan Article 17-2,
Paragraph 1

1.

Formulate effective measures to improve operations and prevent further
incidents in order to fully comply with the provisions of the Foreign Exchange
and Foreign Trade Act in regard to economic sanctions such as asset freezes,
as well as to fully comply with the provisions of the business improvement
order based on said act.

(1) Reassess the causes of the failure to appropriately perform the
bank’s confirmation obligations under the provisions of Article 17 of
the Foreign Exchange and Foreign Trade Act and the decision-
making and events that led to said failure. Based on this, formulate
effective measures to improve operations and prevent further
incidents in order to redevelop the internal control structure
appropriately for all economic sanctions, such as asset freezes,
required by the Foreign Exchange and Foreign Trade Act.

(2) Establish an audit framework to verify the efficacy of the analysis of
the causes reassessed in (1) above; the appropriateness of the
measures to improve operations and prevent further incidents, in light
of the causes and decision-making processes above; and the proper
implementation of said measures to improve operations and prevent
further incidents.

2. Submit a report on the measures to improve operations and prevent further

incidents based on 1. (1) above (including measures already taken) and on
the establishment of the audit framework based on 1. (2) above by Friday,
December 17, 2021. Promptly implement the measures. Promptly submit
additional reports should there be any changes or additions to the measures
to improve operations and prevent further incidents or the establishment of
the audit framework. For the immediate future, report on the implementation
status of the measures to improve operations and prevent further incidents
and the establishment of the audit framework (including any changes or
additions) at the end of each quarter, beginning from January 2022.





