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Dear Valued Customers,

Thank you for your continued patronage.

We are pleased to announce that “Structured Payment” menu will be added to remittances on Mizuho 

Global e-Banking in order to comply with ISO 20022.

In this document, we have summarized the changes and requests to our customers due to the newly 

added Structured Payment menu. We would appreciate it if you could familiarize yourself with the 

contents. We appreciate your kind understanding and cooperation. 

Furthermore, as individual circumstances/details may differ according to each country (e.g., regulatory 

compliance matters), please kindly note that information specific to each country will be separately

provided by our local branches and/or subsidiaries. Please also refer to the notification from your local 

branches/subsidiaries for details.

If you have any questions regarding the contents of this document, please contact your local branches/ 

subsidiaries.

Sincerely,

Mizuho Bank, Ltd. 

Introduction
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Executive Summary 

 This document summarizes the key changes due to the newly added Structured Payment menu.

 In particular, we would like to ask for your cooperation regarding items shown below in “Request to Customers” (Items 4 to 6).  

Item
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Additional Items (Update Plan)8

Users Only
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Customers with Accounts in Multiple 

Branches/Subsidiaries
10N
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Service Start Date9

Description

• Applicable to new ISO20022 compliant format

• User Manual is revised in alignment with Structured Payment menu

• Instruction Menu will change

• Remittance Information item will change

• Confirm User Authority before use, and make modifications, as necessary

• Confirm the setting of Group Workflow before use, and make modifications, as necessary

• Change regarding Templates (incl. prohibited characters) [Prior Action Required]

• Delete unnecessary Templates [Prior Action Required]

• Check Templates before usage [Post Action Required]

• There are some restrictions when using Awaiting Approval Transaction List, Bulk Transaction, 

Mizuho Global e-Banking for Mobile via the Structured Payment menu.

• Name of branch/address information is scheduled to be added in approval screen of Structure 

Payment menu (Plan: Late July 2025)

• Customers with accounts in multiple branches/subsidiaries may need to use the Existing Menu 

even after the Service Start Date

• Structured Payment menu will not be available until the Service Start Date.

Users Only
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 Structured Payment menu is newly added in Instruction Screens (March 10, 2025), the menu to be utilized when making remittance 
requests will change in phases.

 The method of utilizing the menus varies according to each country.  Details will be provided separately by our branches/ 
subsidiaries in each country. (As for customers with accounts in multiple branches/subsidiaries, please be careful as using different 
menus may be required even if it the type of transaction is the same)

 The Service Start Date of use of Structured Payment menu varies by country. For details, please check “(A) MX Opening Date” 
and “(B) MT Closure Date” in our Special Webpage.

1-1. Instruction Menu: Changes in the Menu 

[Key Changes]

Screen after log-in > Instruction Screen

Location of Structured Payment Menu

Refer to next page for 
changes at the timing 

of creation

* Please note that this is illustrative and may differ from the actual screen

Newly Added
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 As the number of input fields for remittance information increased, please switch tabs based on category to input information.
 Input field for address, such as country/post code, is segmented/structured according to item.

1-2. Instruction Menu: Changes in Remittance Information Items (1/3)

Screen after log-in > Instruction > Structured Payment - Create Screen > Structured Payment edit (2/2) - Create Screen

[Key Changes] 

1

2

1 There are multiple tabs to enter the all information

2 Some terms have been changed to comply with ISO 20022 specification
(e.g. ”Beneficiary” ”Creditor”) and address field are segmented/structured

Existing Menu Structured Payment Menu

* Please note that this is illustrative and may differ from the actual screen
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 Please provide as much information as possible by utilizing the appropriate fields in Postal Address details.

• Due to the growing importance of AML/CFT*, many financial institutions require complete creditor name and 
address details. Incomplete information may result in delays in crediting funds by the creditor agent.

Sample: “Creditor” tab > ”Creditor Postal Address” field

* AML: Anti-Money Laundering, CFT: Combatting the Financing of Terrorism

• Detailed input fields will appear once the link is clicked

• Please provide full postal address information

(i.e. the same level of details that are required when using 

postal services)

• Please refer to ”1-4. Samples of ISO 20022 Structured 

Postal Addresses“ in the Special Webpage for details.

Screen after log-in > Instruction > Structured Payment - Create Screen > Structured Payment edit (2/2) - Create Screen

Notes

JP

Chiyoda

100-0005

XXX Tower

1-1-1 Otemachi

101

Tokyo

Click here to 
display details

1-2. Instruction Menu: Changes in Remittance Information Items (2/3)

[Key Changes] 
Revised in June 2025

• Added notes regarding the input postal address
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 Please ensure to provide "BICFI" in the "Creditor Agent" field.

• BICFI can be searched from Structured Payment Create Screen.

Screen after log-in > Instruction > Structured Payment - Create Screen > Structured Payment edit (2/2) - Create Screen

Description

If BICFI is unknown, “Creditor Agent Name” and “Creditor Agent 

Postal Address” fields are required.

(If BICFI is entered, these fields are not required.)

1
• Click “Search” button  A separate window will open

• Select “Search key” and input search keywords

2

SWIFT BIC Can search by part of SWIFT BIC

Bank Name Can search by bank name

Branch Name Can search by bank branch name

Address1
Can search by country or city name

Search key Description

Address2

1

2

*BICFI: Same as “SWIFT BIC” or “SWIFT code”. 

“Creditor” tab > ”Creditor Agent” field

A separate window 

will open

3

• Select the correct SWIFT BIC 3

1-2. Instruction Menu: Changes in Remittance Information Items (3/3)

[Key Changes] 
Revised in June 2025

• Added notes regarding the input of BICFI
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 When downloading the Statement, XML format files that are ISO 20022 compliant, and CSV format that includes the items in the 
XML format can be selected.

2-1. Balance Report: Compliant to New Format

[Key Changes]

Screen after log-in > Reports > Balance Report - Download Screen

* Please note that this is illustrative and may differ from the actual screen

File format : XML format

Format name : camt.053

File format : XML format

Format name : camt.053(Mizuho)

File format : CSV format

Format name : Statement(with additional information)*

*            Expected date to add the format: Late July 2025

Download screen New Description

Revised in June 2025
• Added the file format  2

• Changed the schedule

レポートの選択肢追加camt.053

camt.053(Mizuho)

1

2

Statement(with additional information)3

1

2

3

2 3

2

* Please refer to the user manual for details on each format.
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Current After Change

Screen after log-in > Reports > Balance Report > Single Account Statements Summary > Detail

Before change: Displayed with line breaks

After change: Displayed with no line breaks, a single 

space inserted instead

 Change in display format only (all others remain unchanged).

2-2. Balance Report: Display Change in Single Accounts Statements Detail

[Key Changes] 

 There will be changes to the display format of information in the "Information to Account Owner" field for Single Account 
Statements Detail (DEBIT/CREDIT).  (The content itself will remain unchanged.)

Revised in June 2025
Added information regarding changes 

in screen display
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 User Manual for the Structure Payment menu can be downloaded as shown below (from March 10, 2025).

• A revised User Manual will be made available in late July 2025. Please kindly reconfirm once available. (Version 2.8)

Screen after log-in > Home Screen

3. User Manual: Revision

[Key Changes] 

User Manual can be downloaded

* Please note that this is illustrative and may differ from the actual screen

Revised in June 2025
• Added information about the update to User Manual
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 Please check User Authority settings related to the Structured Payment menu before use, and make the necessary adjustments to 
ensure the User Authority is appropriate.

User Authority setting screen (Super User : Management Menu > Sub User Information - Modify > Available Menu & Operation List Screen)

User Group Authority setting screen (Super User : Management Menu > Group Information - Modify Screen)

• Confirm the User Authority shown in the dotted box on the left.
(Please refer to the next page for details)

• Please make sure to use Super User Authority (User ID/Authority 
Administrator) for modifying User Authority

• Please see User Manual for details.

4. User Authority (1/2)

[Request to Customers]

Request to Customers

Types of User Authority

Modify Screen

No Unavailable

Reference Reference only. Can not create, update, delete or approve

Update Can refer, create, update and delete.  Cannot approve

Approve Can create, update, delete and approve 

Authority Contents of authority

* Please note that this is illustrative and may differ from the actual screen
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 For customers applicable to ➊-➌, Mizuho will reflect the current User Authority to the new Structured Payment menu.

 For customers applicable to ➍, please ensure that the setting of User Authority is complete before use.

4. User Authority (2/2)

[Request to Customers]

Status of User Authority Reflection by Mizuho

1

3

4

• Same authority as that of both 
Remittance Instruction and 
Payment menu is reflected

User①

User②

Remittance

Instruction Menu

Approve

Update

Payment Menu

Approve

Update

Structured Payment Menu

Approve

Update

• Authority type “NO” is 
reflected to all users

(*Please set appropriate User 
Authority before use)

User①

User②

Remittance

Instruction Menu

Approve

Update

Payment Menu

Update

Update

Structured Payment Menu

No

No

• Same authority as that of the 
Remittance Instruction menu is 
reflected

Remittance

Instruction Menu

User①

User②

Approve

Update
Not available

Payment Menu Structured Payment Menu

Approve

Update

2

User Status of Existing Menu

In case Users have the same 
Authority setting for both 
Remittance Instruction and 
Payment menu

In case there is an User that 
have different Authority setting 
between Remittance 

Instruction and Payment menu

Customer using only 
Remittance

Instruction Menu

Customer using only Payment 

Menu
• Same authority as that of 

Payment menu is reflected

Remittance

Instruction Menu

User①

User②

Structured Payment Menu

Approve

Update

Payment Menu

Approve

Update
Not available
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 Please check the Group Workflow settings related to the Structured Payment menu before use, and make the necessary 
adjustments to ensure that the Group Workflow is appropriate.

5. Group Workflow: For Users (1/3)

[Request to Customers]

Super User : Management Menu > Group Workflow Information > Modify Screen

• Please click the “Detail” button shown in the dotted box on the left side, and 
confirm and make adjustments to the Group Workflow setting from Group 
Workflow Setting Screen (shown below). Please refer to the next page for 
details.

• Please make sure to use Super User Authority (User ID/Authority 
Administrator) for modifying Group Workflow

• Please see User Manual for details

Request to CustomersModify Screen 

<Group Workflow Setting Screen>

* Please note that this is illustrative and may differ from the actual screen
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 For customers applicable to ➊ - ➌, Mizuho will reflect the current Group Workflow to the Structured Payment menu in advance.

 For customers applicable to ➍ below, creation of Group Workflow is required before use. (See the next page for details)

 The reflection timing varies according to country. Please confirm the notification from your local branches/subsidiaries for details.

[Request to Customers]

5. Group Workflow: For Users (2/3)

Status of the Group Workflow reflection by Mizuho

3

• Reflect the Group Workflow 
registered in Payment menu

• For currency not registered in 
Payment menu, Reflect the 
Group Workflow registered in 
Remittance Instruction menu

Payment Menu
Remittance

Instruction Menu

GWF A GWF B GWF C

GWF D GWF E GWF F

GWF a GWF b GWF c

GWF d GWF e GWF f

NAGWF G GWF H GWF I

NA GWF j GWF k GWF l

2 • Reflect the Group Workflow 
registered in Payment menu

Payment Menu
Remittance

Instruction Menu

GWF a GWF b GWF c

GWF d GWF e GWF f
Not available

1
• Reflect the Group Workflow 

registered in Remittance 

Instruction menu

Payment Menu
Remittance

Instruction Menu

GWF A GWF B GWF C

GWF D GWF E GWF F
Not available

4

Usage Status of Existing Menu

Customer using both 
Remittance Instruction and 

Payment menu

Customer using only Payment 

menu

Customer using only 
Remittance

Instruction menu

Customer applicable to either 
➊, ➋ or ➌ above
(In case User Authority is 
NOT set prior to reflection)

• Group Workflow will NOT be 
reflected to Structured 
Payment menu.

Structured Payment Menu

GWF a GWF b GWF c

GWF d GWF e GWF f

GWF G GWF H GWF I

GWF j GWF k GWF l

Structured Payment Menu

GWF a GWF b GWF c

GWF d GWF e GWF f

Structured Payment Menu

GWF A GWF B GWF C

GWF D GWF E GWF F

Currency①

Currency②

Currency③

Currency④

Currency①

Currency②

Currency①

Currency②

Structured Payment Menu

Not reflected

Payment Menu
Remittance

Instruction Menu

Currency①

Currency②

GWF A GWF B GWF C

GWF D GWF E GWF F

GWF a GWF b GWF c

GWF d GWF e GWF f
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[Request to Customers]

* Please note that above schedule is planned as of June 2025 and the actual schedule is subject to change

 For customers applicable to case ➍ shown on the previous page, please confirm the followings.

• Customers are required to confirm/modify the “User Authority settings” of Structured Payment menu before the Group Workflow 

reflection date (See updated date below.) Please confirm the notification from your local branches/subsidiaries for details.

• In case check/modification regarding User Authority of Structure Payment menu cannot be completed, customers are required to 
set the Group Workflow before making remittance requests using the menu above.

Schedule Overview for Customers Applicable to ➍ in the Previous Page
Customers are required to set User Authority
Customer have not set User Authority

5. Group Workflow: For Users (3/3)

Revised in June 2025
• Updated the schedule

2025
Servicing country …October - DecemberJuly - SeptemberApril - JuneJanuary - March

Milestone (common)

Australia/America1

India/Myanmar/Taiwan2

Philippines/Vietnam3

Canada/Mexico4

Hong Kong/Indonesia/Japan/ 

Singapore/South Korea
5

Malaysia6

Thailand7 Undetermined

Confirm Group Workflow

Set User Authority / Develop new Group Workflow / Confirm Group Workflow

Aug. 10

Aug. 17

Mar. 2025 Nov. 2025
SWIFT Discontinuing 
Existing Service

Group Workflow reflection date by Mizuho

Release of Structured 
Payment menu
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 For users using Template, Mizuho will migrate Template information of Remittance Instruction menu and Payment menu to Structured 
Payment menu in advance.

 Templates subject to migration shall meet both conditions below:

• Templates related to payment methods that will be abolished due to the addition of Structured Payment menu.
• Templates utilized within the past 13 months or created within 3 months prior to the Reference Date.

 Please be informed that there are matters that require customer action/response before and after reflection. (See details on the next 
page)

6. Structured Payment Template: For Users (1/3)

[Request to Customers]

Screen after log-in > Instruction > Structured Payment - Create Template Screen 

Template (Current) Structured Payment Template (After Migration)

Address information of 
“Creditors” is segmented/ 
structured and reflected

Address information of 
“Beneficiary Bank” 
segmented/structured and 
reflected, or SWIFT code 

(BIC) information is reflected

* Please note that this is illustrative and may differ from the actual screen

(Reference Date: See details in “(C) Reference Date for Template Migration” on the Special Webpage)

Revised in June 2025
• Added clarification regarding templates that are subject to 

migration (highlighted in red)

* In case that address is not correct, please modify it accordingly
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 Details regarding matters that require customer action/response before and after migration to the Structured Payment Template 
(i.e., "Prior Action Required", “Post Action Required”) are as follows.

 Please confirm that the Templates have been migrated after the respective Service Start Dates. (Migration timing of Templates differ 
according to branches/subsidiaries.)

[Request to Customers]

Request to Customers

6. Structured Payment Template: For Users (2/3)

• Please confirm the migrated Template before use, and correct as 

necessary (See next page regarding steps for confirmation/correction)

– Amount is out of scope. Customers are required to re-input

– In case address is not correctly segmented/structured, please 

modify as appropriate

• If Template includes prohibited characters*, they must be replaced to 

other characters

• Please delete unnecessary Templates

“Prior Action Required”

Before migration to 
the Structured Payment menu

“Post Action Required”

After migration to 
the Structured Payment menu

* Prohibited characters are as follows

‒ Multi-byte characters (Kanji, Hiragana, Half-Kana) ,

‒ But it is allowed to use                                               in the case of below fields;

‒ Template name,

‒ Beneficiary/Beneficiary Bank

‒ Intermediary Bank Name & Address

‒ “Other Information”     

!#&%*=^_`{|}~“;@[\]$><

!#&%*=_`{|}~“;@[\]$><

Prior/Post Action Schedule

• After the date specified in 

"(A) MX Opening Date" on the Special 

Webpage

• Before the date specified in 

“(C) Reference Date for Template 

Migration” on the Special Webpage

Revised in June 2025
• Added clarification regarding Prior/Post Action schedule
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 Post Action Required:   Please see the followings for steps on how to confirm/adjust the migrated Template. 

• Click the "Detail" button, and check the Template

• Click the “Modify" button, and modify Template as 
necessary 

• If the status is “Need Approve”, click the check box 
of the Template you want to approve, and click 
“Approve” button

1

2

3

1
2

Structure Payment Template Confirmation Screen Description

[Request to Customers]

Sub User : Instruction > Structured Payment - Template List Screen

6. Structured Payment Template : For Users (3/3)

3

* Please note that this is illustrative and may differ from the actual screen
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 Customers using Awaiting Approval Transaction List, Bulk Transaction, Mizuho Global e-Banking for Mobile are subject to the 
following restrictions when using Structured Payment menu.

7. Restrictions

[Points to Note]

Restrictions when Using Structured Payment menu

Items

Awaiting Approval 
Transaction List

Bulk Transaction

Mizuho Global e-Banking 
for Mobile

(dedicated screen for mobile 
device access)

Description

 The approval screen is different between the Existing Menu and the Structured 

Payment Menu. Please approve on each screen

• Approval for Existing Menu : Approve from Awaiting Approval Transaction List 

• Approval for Structured Payment menu : Approve from Structure Payment List

 Structured Payment menu is NOT available via Mizuho Global e-Banking for Mobile.

 When using the menu above, please use the dedicated screen for PCs (instead of 
Mizuho Global e-Banking for Mobile)

 Bulk Transaction is NOT available in Structured Payment menu

 Bulk Transaction (encrypted files, approval by file*, etc.) is NOT available for 
transactions using Payment Method subject to discontinuation
(*Please consider using the file-upload function of the menu above)
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 The following item will be added to the approval screen in the Structured Payment Menu (Planned: Late July 2025).

• Branch name and address information

Screen after log-in > Instraction > Structured Payment > Create Screen

8. Additional Items (Plan for Update)

[Points to Note]

March to July 2025 From Late July 2025 (Planned)

Branch name and address 
information are added

Only the bank name is 
displayed

* Please note that this is illustrative and may differ from the actual screen

Revised in June 2025
• Changed the planned timing of update
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 “Service Start Date” is the date when making remittance request using Structured Payment menu will become available.
(See “(A) MX Opening Date” in the Special Webpage for details)

 Although the menu above will be displayed on the “Instruction” screen from March 2025, please note that remittance requests cannot be 
made before the “Service Start Date”.

Screen after log-in > Instruction > Structured Payment - Create Screen

From March 2025 to Service Start Date After Service Start Date

9. Service Start Date 

Payment Method can not be selected in Payment Method field, 
and cannot proceed to the next screen

Options will be displayed in the Payment Method field, and will 
be able to make remittance requests

[Supplementary Matters]

No Options displayed

* Please note that this is illustrative and may differ from the actual screen

0000000JPY1234567/0000000JPY1234567/JPY

0000000JPY1234567

Options displayed

Payment Method 1
Payment Method 2
Payment Method 3
Payment Method 4

0000000JPY1234567/0000000JPY1234567/JPY

0000000JPY1234567
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 Depending on the Payment Method of each branch/subsidiary, customer may need to use the existing menus even after the Service Start 

Date of the Structured Payment menu. (For customers with accounts in multiple branches/subsidiaries, menu to be used may vary 
according to account)

 Please confirm the notification from your local branches/subsidiaries in each country.

10. Customers with Accounts in Multiple Branches/Subsidiaries

e.g. : In case customer has accounts at both Bangkok and Singapore Branch

Screen after log-in > Instruction Screen 

[Supplementary Matters]

• Remittance request : From Account of Bangkok Branch

• Menu to be used: Existing Menu

• Remittance request : From Account of Singapore Branch

• Menu to be used: Structured Payment Menu

* Please note that this is illustrative and may differ from the actual screen
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©2025 Mizuho Bank, Ltd.

This document has been prepared for discussion between your company and Mizuho Bank, Ltd. All conditions contained herein are based on certain 

assumptions and do not guarantee that the information and analysis results contained herein are complete and accurate. The provision of this product 

does not presuppose the execution of financing.

The systems and programs described in this document are subject to change due to various factors, including information to be disclosed in the future, 

examinations and assessments, the opinions of rating agencies, and changes in the financial system and business environment. If such changes occur, 

the expected benefits of the analysis included in this document may not be realized. Also, this document does not take into account the risks specific to 

your company.

A thorough analysis and evaluation of the risks associated with the programs/systems described in this document is recommended. The decision to 

enter into a contract or not should be made at the customer's own discretion. Consult a lawyer, certified public accountant, tax accountant, or other 

professional for legal, accounting, and tax concerns.

Unless otherwise agreed, Mizuho Bank, Ltd. shall not provide management advice as a consultant or advisor to the Company.

Mizuho Bank, Ltd. is licensed and regulated by the Financial Services Agency, Japan.

Disclaimer


