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Introduction

Dear Valued Customers,

Thank you for your continued patronage.

We are pleased to announce that “Structured Payment” menu will be added to remittances on Mizuho
Global e-Banking in order to comply with ISO 20022.

In this document, we have summarized the changes and requests to our customers due to the newly
added Structured Payment menu. We would appreciate it if you could familiarize yourself with the
contents. We appreciate your kind understanding and cooperation.

Furthermore, as individual circumstances/details may differ according to each country (e.g., regulatory
compliance matters), please kindly note that information specific to each country will be separately
provided by our local branches and/or subsidiaries. Please also refer to the notification from your local
branches/subsidiaries for details.

If you have any questions regarding the contents of this document, please contact your local branches/
subsidiaries.

Sincerely,
Mizuho Bank, Ltd.
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Executive Summary

B This document summarizes the key changes due to the newly added Structured Payment menu.
B |n particular, we would like to ask for your cooperation regarding items shown below in “Request to Customers” (ltems 4 to 6).

ltem

Description

n
D
(@)]
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(qv]
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>
(b)
X

Request to
Customers

Points to Note

Notes

N

Instruction Menu will change

1 Instruction Menu Remittance Information item will change
2 Balance Report Applicable to new 1S020022 compliant format
3 User Manual User Manual is revised in alignment with Structured Payment menu
4 User Authority Confirm User Authority before use, and make modifications, as necessary
5 Group Workflow Confirm the setting of Group Workflow before use, and make modifications, as necessary
Change regarding Templates (incl. prohibited characters) [Prior Action Required)]
6 ?;rmuc:::ee: Payment Delete unnecessary Templates [Prior Action Required)]
P Check Templates before usage [Post Action Required)]
7 Restrictions There are some restrictions when using Awaiting Approval Transaction List, Bulk Transaction,
Mizuho Global e-Banking for Mobile via the Structured Payment menu.
” Name of branch/address information is scheduled to be added in approval screen of Structure
8 Additional ltems (Update Plan) Payment menu (Plan: Late July 2025)
9  Service Start Date Structured Payment menu will not be available until the Service Start Date.
10 Customers with Accounts in Multiple Customers with accounts in multiple branches/subsidiaries may need to use the Existing Menu

Branches/Subsidiaries

even after the Service Start Date

MIZWHO
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[Key Changes]
1-1. Instruction Menu: Changes in the Menu

B Structured Payment menu is newly added in Instruction Screens (March 10, 2025), the menu to be utilized when making remittance
requests will change in phases.

B The method of utilizing the menus varies according to each country. Details will be provided separately by our branches/
subsidiaries in each country. (As for customers with accounts in multiple branches/subsidiaries, please be careful as using different
menus may be required even if it the type of transaction is the same)

B The Service Start Date of use of Structured Payment menu varies by country. For details, please check “(A) MX Opening Date”
and “(B) MT Closure Date” in our Special Webpage.

Screen after log-in > Instruction Screen
Location of Structured Payment Menu

MIZWHO Mizuho Global e-Banking ‘ Bulletin Board g Message a Settings ; User Profile D Logout
—— o

Newly Added

Instruction

Awaiting Approval Payment Internal Transfer UL Structured Payment |
Transaction List p Create » Create rbioga;e \ : m
» Summary List P Summary List P Summary List P Summar\\ |
Remittance Instruction » Approvable Transaction List » Approvable Transaction List I » Upload |
p Create p Upload » Uplcad :: » Upload Status I
P Summary List Upload File Format Upload File Format I » Template List 1
P Approvable Transaction List P Reference » Reference I » Create Template I
P Sendable Transaction List b Create b Create I » Template Upload |
— p Modify » Modify L )_’E:ELS-;m:,,a_ﬂ- _______ I
p Template List p Delete Unapproved » Delete Unapproved Multipurpose Instruction
p Create Template P Delete Approved » Delete Approved p Create Refer to next page for
» Template Upload b Appne _SEE e b changes at the timing
p Total Summary Template List emplate List

of creation

Create Template
Template Uplcad
Total Summary

Create Template
Template Upload
Tetal Summary

* Please note that this is illustrative and may differ from the actual screen
6
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[Key Changes]
1-2. Instruction Menu: Changes in Remittance Information ltems (1/3)

B As the number of input fields for remittance information increased, please switch tabs based on category to input information.
B Input field for address, such as country/post code, is segmented/structured according to item.

Screen after log-in > Instruction > Structured Payment - Create Screen > Structured Payment edit (2/2) - Create Screen

Existing Menu Structured Payment Menu

:ﬁ* T DS B —— () There are multiple tabs to enter the all information
" fccountMeme T

0001001313557 e Some terms have been changed to comply with ISO 20022 specification

(e.g. "Beneficiary”> "Creditor”) and address field are segmented/structured

G0O1001 P12 1557

o o Account Information | Basic Information * | Ultimate Debtor = | Creditor * | Ultimate Creditor = |!

:: Attachment | Confirmation of Remittance Regulation L ;:
{ Creditor Account Identification ‘ |
L
I .
(WiBssctlangeon T Creditor Account Identification IBAN | | IBAN Check

R e Curraacy  * Remittance Amcunt

[ (Mot Selected) W | | | Creditor Account Type ‘ (Mot Selected) v‘

Eluie O

0[] I wommerss Earfiest Value Date (2} i i T HE e 0
——— Cradito E
I ; I !
I | Bencficiary | I Creditor Name ‘ | “
[ SWIFT BlC(Beneficary Bank) I

! Creditor Postal Addrass [

| Search Cizar I I
|~ Bendfioary Bank hame B Adaress ': e | | search u
I I < I
I : ! Post Code  * ‘ | I
I I I
: :: I Town Name * ‘ | |
I I I
R ! Building Name * ‘ | I

* Please note that this is illustrative and may differ from the actual screen
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[Key Changes] Revised in June 2025

1-2. Instruction Menu: Changes in Remittance Information Items (2/3)  * Adednotesregerdng e input postaladdress

B Please provide as much information as possible by utilizing the appropriate fields in Postal Address details.

» Due to the growing importance of AML/CFT*, many financial institutions require complete creditor name and
address details. Incomplete information may result in delays in crediting funds by the creditor agent.

* AML: Anti-Money Laundering, CFT: Combatting the Financing of Terrorism

Screen after log-in > Instruction > Structured Payment - Create Screen > Structured Payment edit (2/2) - Create Screen

Sample: “Creditor” tab > "Creditor Postal Address” field Notes
Creditor Postal Address =
Country * JP L . : o
o | | = « Detailed input fields will appear once the link is clicked
Town Name * | Chiyoda |
Bl Click to enter Creditor Postal Address details | — — — — — — — — — — — — — — — — — * Please prOVide full pOStaI address information
Fost Code : 100-0005 | :: (i.e. the same level of details that are required when using
Building Name 1| XXX Tower N postal services)
Denartment Click here to | | | :
SN Clisplay details : }: » Please referto "7-4. Samples of ISO 20022 Structyred
"o Depariment | | F Postal Addresses" in the Special Webpage for details.
Streat Name I | 1-1-1 Otemachi | 1
‘ 1
Building Number : | | I
Floar I I
| I
Post Box | | | I
I I
Room | | 101 | I

! I
Town Location Name | |

District Name I | | I
I

Country Sub Division | | Tokyo | |

tfe—Y————eee e = ————1
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[Key Changes] Revised in June 2025
1-2. Instruction Menu: Changes in Remittance Information Items (3/3) 7 O SRR RO

B Please ensure to provide "BICFI" in the "Creditor Agent" field.

» BICFI can be searched from Structured Payment Create Screen. *BICFI: Same as “SWIFT BIC” or “SWIFT code’.

Screen after log-in > Instruction > Structured Payment - Create Screen > Structured Payment edit (2/2) - Create Screen

“Creditor” tab > "Creditor Agent” field Description
e T T T T T T T ?_sﬁ_.;.,_ = @ Click “Search” button > A separate window will open

BIC Information

QSeIect “Search key” and input search keywords
If BICFI is unknown, “Creditor Agent Name” and “Creditor Agent

= . Search key
Postal Address’ fields are required.

ease click here to enter Creditor Agent Postal Address details . SWIFT BIC Can Seal’Ch by part Of SWIFT BIC
. (If BICFI is entered, these fields are not required.)
Bank Name Can search by bank name
Branch Name Can search by bank branch name
MIZWHO Mizuho Global e-Banking
Select List AddreSS1
| search creri A separate window Can search by country or city name
—— will open Address2

Search key 2 | SWIFT BIC ‘

Branch Name

(Partial Match) [ Case-Sensitive

OSeIect the correct SWIFT BIC

Address1
h Nam Address1

3 Address2 el Fome
DCKSIP] D TOKYO JAPAN

DKAMIPI1IXXX ECI)ZUS_% SEEET e EREN] TOKYO JAPAN

FCMCUS33XXX ,M:ZUHD i NEW YORK,NY UNITED|

9




[Key Changes]
2-1. Balance Report: Compliant to New Format

Revised in June 2025
+  Added the file format &3
» Changed the schedule

B When downloading the Statement, XML format files that are ISO 20022 compliant, and CSV format that includes the items in the

XML format can be selected.

Screen after log-in > Reports > Balance Report - Download Screen

Download screen . _ | New Description
Download Format * Statement v ‘ 0 File format : XML format
Format name : camt.053
Download Doy ERP @) File format : XML format
ERP (with Information & Remarks) Format name : camt.053(Mizuho)
BAI
MT940(MiZUh0) o File format : CSV format
————————————————————— 1 Format name : Statement(with additional information)”
came0s3
camt.053(Mizuho) \

* Please note that this is illustrative and may differ from the actual screen

10

*@) €) Expected date to add the format: Late July 2025
* Please refer to the user manual for details on each format.

MIZWHO
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[Key Changes]

Revised in June 2025
Added information regarding changes

2-2. Balance Report: Display Change in Single Accounts Statements Detail in screen display

B There will be changes to the display format of information in the "Information to Account Owner" field for Single Account
Statements Detail (DEBIT/CREDIT). (The content itself will remain unchanged.)

Screen after log-in > Reports > Balance Report > Single Account Statements Summary > Detail

MIZWHO
—
Single Account Statements Detail (DEBIT) Date and time: 031052025 14:56.33
Bank Name:  Mizuho Bank
Branch Hame:  Head Ofice
Branch Address
[ Bank Ref No. Customer Ref No. Value Date Currency . Amount
FT25066BHH3R CEF 07032025 MYR 20000
| Detait
Account Name Account No,
MYR
Transaction Type Entry Date
TRF-Transfer 0307
[lerkt
Outward Tekagraphic Transfer

|| NARRATIVE DEF
ORDERING CUSTOMER

| BENEFICIARY CUSTOMER DEF
FUNDS TRANSFER DESIT MYR 300.00
FUNDS TRAMSFER CREDIT EUR 100.00

This statement is gensratad automaticaly and is not an oMMicial electionic statement.

[Print| | Closs

11

After Change

—
Single Account Statements Detail (DEBIT) Date and time 0210672025 17.08:13
Bank Name: hizuho S8ank
Branch Name: Haad Office
Branch Address:
[Bank Rer e, Customer Ref No, Value Date Currency | Amount {
FT25139XFEOS LAPTOF NAME 12052025 MYR 01
| Desait |
Account Nome Acoount No.
MYR
Tranzaction Type Entry Date
TRF-Transfer 0518
| Remarks j
Cutaard Telegraphic Trarafer
F‘!hﬁmﬁeﬂi;wﬁoﬁnr======================j\|
I‘ NARRATIVE DEF ERING CUSTOMER BENEFICIARY CUSTOMER DEF FUNDS TRANSFER DEBIT MYR 300.00 FUNDS TRANSFER CREDIT EUR 1
1 100.00 COMMISIC! IARGES 0
Mote:

Before change: Displayed with line breaks
After change: Displayed with no line breaks, a single

space inserted instead
—> Change in display format only (all others remain unchanged).




[Key Changes] Revised in June 2025
3 User Manual' ReViSion * Added information about the update to User Manual

B User Manual for the Structure Payment menu can be downloaded as shown below (from March 10, 2025).
» Arevised User Manual will be made available in late July 2025. Please kindly reconfirm once available. (Version 2.8)

Screen after log-in > Home Screen

MIZWHO Mizuho Global e-Banking ‘ Bulletin Board g Message # Settings ; User Profile B Logout

English v"

Reports Instruction

B8 oo

&% Unread Message — ] X

There is no unread messaqge.

User Manual can be downloaded

@ User Manual B8

¥, Download 1

* Please note that this is illustrative and may differ from the actual screen

12
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[Request to Customers]

4. User Authority (1/2)

B Please check User Authority settings related to the Structured Payment menu before use, and make the necessary adjustments to

ensure the User Authority is appropriate.

User Authority setting screen (Super User : Management Menu > Sub User Information - Modify > Available Menu & Operation List Screen)
User Group Authority setting screen (Super User : Management Menu > Group Information - Modify Screen)

Request to Customers

Modify Screen
MIZUHO Mizuho Global e-Banking
Available Menu and Operation List - Create
D o
Menu Authority
Remittance Instruction ‘ No v‘
Remittance Template No v
Remittance Instruction Template Gr No v
Bulk Transaction ' No vr
Payment No v
Payment Template No v
Payment Template Group No v
:: Structured Payment No v ::
I Structured Payment Template _ 1
I Reference I
I Structured Payment Template Group =~ Update I
I Approve I
@ o |

* Please note that this is illustrative and may differ from the actual screen

14

« Confirm the User Authority shown in the dotted box on the left.

(Please refer to the next page for details)

» Please make sure to use Super User Authority (User ID/Authority

Administrator) for modifying User Authority

* Please see User Manual for details.

Types of User Authority
No Unavailable
Reference 777777777 Reference only. Can not create, update, delete or approve
Update Can refer, create, update and delete. Cannot approve
Approve Can create, update, delete and approve

MIZWHO




[Request to Customers]

4. User Authority (2/2)

B For customers applicable to @-@, Mizuho will reflect the current User Authority to the new Structured Payment menu.
B For customers applicable to @, please ensure that the setting of User Authority is complete before use.

User Status of Existing Menu Status of User Authority Reflection by Mizuho
Remittance
Customer using only - Same authority as that of the Instruction Menu Payme”tMe”” Structured Payment Menu
0 Remittaf)ce Remittance Instruction menu is User® Approve _ Approve
Instruction Menu reflected . Notavailable |
User@ Update o i Update
Ins’?razgginhj:nu Payment Menu Structured Payment Menu
e Customer using only Payment | |+ Same authority as that of R
: User : ] Approve Approve
Menu Payment menu is reflected | Notavaiable | PP PP
User@ | i Update Update
Remittance
In case Userg, have the same . Same authority as that of both nstruction Meny  P2Yment Menu Structured Payment Menu
e Authority setting for both Remittance Instruction and
Remittance Instruction and emittance Instruction a User® Approve Approve Approve
Payment menu is reflected
Payment menu User@ Update Update Update
In case there is an User that * Authority type “NO” is ln;ﬁg‘t:gi”&;u Payment Menu Structured Payment Menu
o have different Authority setting reflected to all users I T
H . ser rove ate
between Remittance (*Please set appropriate User PP P No
Instruction and Payment menu Authority before use) User@ Update Update No

15




[Request to Customers]

5. Group Workflow: For Users (1/3)

B Please check the Group Workflow settings related to the Structured Payment menu before use, and make the necessary
adjustments to ensure that the Group Workflow is appropriate.

Super User : Management Menu > Group Workflow Information > Modify Screen

Modify Screen Request to Customers

» Please click the “Detail” button shown in the dotted box on the left side, and
confirm and make adjustments to the Group Workflow setting from Group
Workflow Setting Screen (shown below). Please refer to the next page for

Group Workflow Information Summary - Modify

Status Menu Detail _
, details.
Remittance Instruction . .
» Please make sure to use Super User Authority (User ID/Authority
L/C Opening Instruction Administrator) for modifying Group Workflow
Multipurpose Instruction * Please see User Manual for details
e-Application Form
Bulk Transaction
Import L/C <Group Workflow Setting Screen>
pa‘yme nt m Cancel Group Information Reference
Maker Group First Approver Group Second Approver Group  Third Approver Group Fourth Approver Group Fifth Approver Group Clear
Internal Transfer Amount Branch/Payment Method Clear AN
(Not Selected) v {Not Selected) v (Not Selected) v (Not Selected) v (Not Selected) v {Not Selected) v
YO 1 0 1 T T T T T e, il 1 ) Clear
| @ Approved Structured Payment Detail | ‘ - Soct Pyt Method
L 777777777777777777777 ‘l (Not Selected) v {Not Selected) v (Not Selected) v (Not Selected) v (Not Selected) v {Not Selected) v
_____________________ 2 Clear
Unlimited Select Payment Method

Continue

* Please note that this is illustrative and may differ from the actual screen
16




[Request to Customers]

5. Group Workflow: For Users (2/3)

B For customers applicable to @ - ©, Mizuho will reflect the current Group Workflow to the Structured Payment menu in advance.
m For customers applicable to @ below, creation of Group Workflow is required before use. (See the next page for details)
B The reflection timing varies according to country. Please confirm the notification from your local branches/subsidiaries for details.

Usage Status of Existing Menu Status of the Group Workflow reflection by Mizuho
; Rem.ittance Payment Menu Structured Payment Menu
Customer using only  Reflect the Group Workflow Instruction Menu
n Remittance registered in Remittance Currency® GWFA GWFB GWFC! | GWFA  GWFB  GWFC
1 1 i Notavailable !
Instruction menu Instruction menu Currency® GWFD GWFE GUFF | val : GWED CWFE CWFF
Remittance Payment Menu Structured Payment Menu
: Instruction Menu
e Customer using only Payment ||+ Reflect the Group Workflow e
: : Currency® | | GWFa GWFb GWFc GWF a GWF b GWF ¢
menu registered in Payment menu | Notavailable | }
Currency@'! ' GWFd GWFe GWFf GWF d GWF e GWF f
- Reflect the Group Workflow Rem?ttance Payment Menu Structured Payment Menu
registered in Payment menu instruction Menu
Customer using both _ _ Currency® GWFA GWFB GWFC GWFa GWFb GWFc GWF a GWF b GWF ¢
e Remittance Instruction and » For currency not registered in Currency® GWFD GWFE GWFF GWFd GWFe GWFf GWF d GWF e GWF f
Payment menu Payment menu, Reflect the . .
Group Workflow registered in Currency® CWFG GNFH GWFLY N : GWFG  GWFH GWFI
Remittance Instruction menu Currency@:r NA | GWFj GWFK GWFI GWF | GWF K GWF |
Customer applicable to either . Remittance
® OO F;f)ove » Group Workflow will NOT be Instruction Menu_ 2N Men Structured Payment Men
e (|n’ case User Authority is reflected to Structured Currency@® GWFA GWFB GWFC GWFa GWFb GWFo } fo T
| Not reflected !
NOT set prior to reflection) Payment menu. Currency@ GWFD GWFE GWFF GWFd GWFe GWFf i ______________________________ E




[Request to Customers]

Revised in June 2025

5. Group Workflow: For Users (3/3) * Updated the schedule

B For customers applicable to case @ shown on the previous page, please confirm the followings.

Customers are required to confirm/modify the “User Authority settings” of Structured Payment menu before the Group Workflow
reflection date (See updated date below.) Please confirm the notification from your local branches/subsidiaries for details.

In case check/modification regarding User Authority of Structure Payment menu cannot be completed, customers are required to
set the Group Workflow before making remittance requests using the menu above.

I Customers are required to set User Authority

1 Australia/America

2 India/Myanmar/Taiwan

3 | Philippines/Vietnam

4 Canada/Mexico

5 Hong Kong/Indonesia/Japan/

Schedule Overview for Customers Applicable to @ in the Previous Page .~ Customer have not set User Authority
N 2025
Servicing country January - March April - June July - September October - December
. : ; Nov. 2025
Milestone (common) Mar. 2025 sup Workflow reflection date by Mizuho - ls:y(\."F.T Discontinuing

[ Confirm Group Workflow

Set User Authority / Develop new Group Workflow / Confirm Group Workflow

Release of Structured
Payment menu

Singapore/South Korea
6 Malaysia
7 | Thailand Undetermined "y

18 * Please note that above schedule is planned as of June 2025 and the actual schedule is subject to change




[Request to Customers] Revised in June 2025
» Added clarification regarding templates that are subject to

6. Structured Payment Template: For Users (1/3) migraton (nighiighted i red)

B For users using Template, Mizuho will migrate Template information of Remittance Instruction menu and Payment menu to Structured
Payment menu in advance.
B Templates subject to migration shall meet both conditions below:  (Reference Date: See details in “(C) Reference Date for Template Migration” on the Special Webpage)
+  Templates related to payment methods that will be abolished due to the addition of Structured Payment menu.
«  Templates utilized within the past 13 months or created within 3 months prior to the Reference Date.
B Please be informed that there are matters that require customer action/response before and after reflection. (See details on the next
page)

Screen after log-in > Instruction > Structured Payment - Create Template Screen
Template (Current) Structured Payment Template (After Migration)

Structured Payment Template Edit (2/2) - Create (283513)

|l Basic Information

Rermiltande Curmency Remittance Amaunt
Account Information | Basc Information | Umimate Debtor | Creditor | URimate Credter | Charge Informaton | £ . .
[ (rice Selected) v | | Address information of
Vilue Date i ——— “Creditors” is segmented/
11 Jmmcomrr | Eaiestvaie bate o structured and reflected
_ I
[] Beneficiary

Bepefcary Accolit M

; Beneficary's Name & Addiess I

I Mizuhn Del Japan Inc

I |9-9-9, Chiyeda, Chiyoda-ke I

I Freeyos 38pan [
[
1
e s === Address information of
SWIFT BIC{Beneficiary Bank) “BeneﬁCiary Bank,,
=L= - . _________ S segmented/structured and
I Beneficar v Baik Marie B Address I TR = reﬂected, or SWIFT COde
:} Mizuho Bank I I B (5/C) information is reflected
| |TekyeBranch 1 S
|\ Takya, Jepan ‘I —
| Clear

I |swiFr-mHcEIRIT I

19 *Please note that this is illustrative and may differ from the actual screen * In case that address is not correct, please modify it accordingly




[Request to Customers] Revised in June 2025
 Added clarification regarding Prior/Post Action schedule
6. Structured Payment Template: For Users (2/3)

B Details regarding matters that require customer action/response before and after migration to the Structured Payment Template
(i.e., "Prior Action Required", “Post Action Required”) are as follows.

B Please confirm that the Templates have been migrated after the respective Service Start Dates. (Migration timing of Templates differ
according to branches/subsidiaries.)

Request to Customers Prior/Post Action Schedule
LG CUCDRGCCTTIECEIN .« |f Template includes prohibited characters’, they must be replaced to « Before the date specified in
other characters “(C) Reference Date for Template

Before migration to
the Structured Payment menu * Please delete unnecessary Templates

Migration” on the Special Webpage

 Please confirm the migrated Template before use, and correct as

necessary (See next page regarding steps for confirmation/correction) « After the date specified in

- Amount is out of scope. Customers are required to re-input "(A) MX Opening Date" on the Special

— Incase address is not correctly segmented/structured, please Webpage

modify as appropriate

* Prohibited characters are as follows
- Multi-byte characters (Kanji, Hiragana, Half-Kana) , 1#8%*=" “{[}~“;@[|$><
- Butitis allowed to use 1#&%*=_"{|}~";@[\]$>< in the case of below fields;

- Template name,
- Beneficiary/Beneficiary Bank
- Intermediary Bank Name & Address

- “Other Information” _
20 MIZWHO




[Request to Customers]

6. Structured Payment Template : For Users (3/3)

B Post Action Required: Please see the followings for steps on how to confirm/adjust the migrated Template.

Sub User : Instruction > Structured Payment - Template List Screen

Structure Payment Template Confirmation Screen

Description

ruction > Structured Payment > Template List

Structured Payment Template List

| Search Criteria
Status (Not Selected) v

Template Group

Bank & Branch (Not Selected) ~
Account No (Not Selected) v Select
ethod | (Not Selected) v Select
(Not Selected) v
Sort Keyl Status v | @ ASC
Sort Key2 Template Name v | @ ASC
Search
Template Name
| Status
Payment Method
Temp+BeneAcc
(] [Need Approve
migr_test02
Temp+BeneAcc-
(] Need Approve
migr_test02

iiiii Temp+BenelBAN
| m3 INeed App‘oxe‘l
| migr_testoz

” o moro
“sTERL: n the search criteria and ¢
nioa

Download

Select

(Partial Match) [ Case-Sensitive
DESC

DESC

Account Name Creditor

Creditor Agent Information

i i Creditor Account No
test20240710

12345
test20240710
12345
test20240710
GB2ONWBKS6016133192681%

* Please note that this is illustrative and may differ from the actual screen

21

(283510)

Total:13

Reference peration

‘l Modlfv ‘l 2/2
Detail |\

I — — Copv
Modify 2/2
Detail
Copy
Modify 2/2
Detail
Copy
Total:13

=

0 Click the "Detail" button, and check the Template

9 Click the “Modify" button, and modify Template as

necessary
If the status is “Need Approve”, click the check box

of the Template you want to approve, and click
“Approve” button

MIZWHO
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[Points to Note]

1.

Restrictions

B Customers using Awaiting Approval Transaction List, Bulk Transaction, Mizuho Global e-Banking for Mobile are subject to the
following restrictions when using Structured Payment menu.

23

Restrictions when Using Structured Payment menu

Awaiting Approval
Transaction List

B The approval screen is different between the Existing Menu and the Structured
Payment Menu. Please approve on each screen

« Approval for Existing Menu : Approve from Awaiting Approval Transaction List
» Approval for Structured Payment menu : Approve from Structure Payment List

Bulk Transaction

B Bulk Transaction is NOT available in Structured Payment menu

B Bulk Transaction (encrypted files, approval by file*, etc.) is NOT available for
transactions using Payment Method subject to discontinuation
(*Please consider using the file-upload function of the menu above)

Mizuho Global e-Banking
for Mobile
(dedicated screen for mobile
device access)

B Structured Payment menu is NOT available via Mizuho Global e-Banking for Mobile.

B When using the menu above, please use the dedicated screen for PCs (instead of
Mizuho Global e-Banking for Mobile)

MIZWHO




[Points to Note] Revised in June 2025
8. Additional Items (Plan for Update) " Chenaedie pemedtimnoclpeat

B The following item will be added to the approval screen in the Structured Payment Menu (Planned: Late July 2025).

« Branch name and address information

Screen after log-in > Instraction > Structured Payment > Create Screen

March to July 2025 From Late July 2025 (Planned)

Creditor Agent Creditor Agent

BICFI MHCBIPITXXX Search Clear BICFI MHCBIPITXXX Search Clear

***************** =" Rl ey Ry ey |
I

[ BIC Information MIZUHO BANK, LTD. | BIC Information MIZUHO BANK, LTD.,,
TOKYO, JAPAN I

Branch name and address

Only the bank name is
information are added

displayed

* Please note that this is illustrative and may differ from the actual screen
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[Supplementary Matters]
9. Service Start Date

B “Service Start Date” is the date when making remittance request using Structured Payment menu will become available.
(See “(A) MX Opening Date” in the Special Webpage for details)

B Although the menu above will be displayed on the “Instruction” screen from March 2025, please note that remittance requests cannot be
made before the “Service Start Date”.

Screen after log-in > Instruction > Structured Payment - Create Screen

From March 2025 to Service Start Date After Service Start Date
Payment Method can not be selected in Payment Method field, Options will be displayed in the Payment Method field, and will
and cannot proceed to the next screen be able to make remittance requests
Structured Payment Edit (1/2) - Create Structured Payment Edit (1/2) - Create
| No Template | No Template
Account Name 0000000JPY 1234567/0000000JPY1234567/JPY Account Name 0000000JPY 1234567/0000000JPY 1234567/JPY
Account No. * 0000000JPY 1234567 Account No. * 0000000JPY1234567
FEEEEEEEEEEEEEEEEEEE‘I e |
:: Payment Method ™ (Not Selected) v |1 Select :} Payment Method * (Not Selected) v S

|
|
I

:: Nexct (Not Selected) I B next (Not Selected) - :
e o e e e e - — = J :: Payment Method 1 I
Payment Method 2 |

|

|

|

I
. . I Payment Method 3
No Options displayed I Payment Method 4

* Please note that this is illustrative and may differ from the actual screen OpthﬂS d|Sp|ayed
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[Supplementary Matters]
10. Customers with Accounts in Multiple Branches/Subsidiaries

B Depending on the Payment Method of each branch/subsidiary, customer may need to use the existing menus even after the Service Start
Date of the Structured Payment menu. (For customers with accounts in multiple branches/subsidiaries, menu to be used may vary
according to account)

B Please confirm the notification from your local branches/subsidiaries in each country.

Screen after log-in > Instruction Screen

e.g. : In case customer has accounts at both Bangkok and Singapore Branch

MIZWHO Mizuho Global e-Banking ‘ Bulletin Board g Message ¢ Settings ‘ User Profile B Logout
— =

| Awaiting Approval Payment Internal Transfer [ : Structured Payment

| Transaction List » Create p Create I I/’ » Create m
I » Summary List » Summary List » Summary List Iy » Summary List

| Remittance Instruction p Approvable Transaction List p Approvable Transaction List I /i Upload

: » Create » Upload » Uplcad Upload Status

p Summary List

Upload File Format

Upload File Format

®
B
P Template List
»
v

| » Approvable Transaction List P Reference P Reference ‘: [ Create Template
| ¥ Sendable Transaction List » Create p Create | [ Template Upload
p » Modify » Modify p_Total Summary

I » Upload || =p=TeeLsummany, _ _ _ _ - J
| P Tempiate List » Delete Unapproved » Delete Unapproved | Multipurpose Instruction
I p Create Template » Delete Approved » Delete Approved | p Create
| ¥ Template Upload P Approve » Approve I » Summary List

» Total Summary » Template List Template List

p Create Template

* Remittance request : From Account of Bangkok Branch

* Menu to be used: Existing Menu

* Please note that this is illustrative and may differ from the actual screen
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» Remittance request : From Account of Singapore Branch
» Menu to be used: Structured Payment Menu




Disclaimer

©2025 Mizuho Bank, Ltd.

This document has been prepared for discussion between your company and Mizuho Bank, Ltd. All conditions contained herein are based on certain
assumptions and do not guarantee that the information and analysis results contained herein are complete and accurate. The provision of this product
does not presuppose the execution of financing.

The systems and programs described in this document are subject to change due to various factors, including information to be disclosed in the future,

examinations and assessments, the opinions of rating agencies, and changes in the financial system and business environment. If such changes occur,
the expected benefits of the analysis included in this document may not be realized. Also, this document does not take into account the risks specific to
your company.

A thorough analysis and evaluation of the risks associated with the programs/systems described in this document is recommended. The decision to
enter into a contract or not should be made at the customer's own discretion. Consult a lawyer, certified public accountant, tax accountant, or other
professional for legal, accounting, and tax concerns.

Unless otherwise agreed, Mizuho Bank, Ltd. shall not provide management advice as a consultant or advisor to the Company.

Mizuho Bank, Ltd. is licensed and regulated by the Financial Services Agency, Japan.
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