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1 December 2025 

 

Dear Valued Client, 

 

Subject: Notice of Fee Adjustment for Audit/Balance Confirmation and Postage/Courier Fee 

Re:   Terms and Conditions for Opening of Savings, Fixed and Current Account 

Thank you for your continued trust in Mizuho Bank, Ltd., Phnom Penh Branch. As part of our 
commitment to continuously enhancing our products and services, we periodically review our fee 
structure to ensure alignment with rising operational costs and to support further service improvements. 

Please be advised that, effective 1 January 2026, the fee for the following services will be adjusted as 
outlined below: 

Service / Fee Current Fee New Fee Effective from 

Audit Confirmation 
USD 9 per item plus 

actual cost 

Paper & E-Mail: 

USD 9 per item plus 

courier related fee and 

actual cost 

Online Platform (e.g. 

confirmation.com): 

Free of Charge 

1 January 2026 
Balance Confirmation 

USD 9 per item plus 

actual cost 

All Postage/Courier USD 25 per item USD 35 per item 

We understand that these adjustments may affect you, and we sincerely appreciate your understanding. 
Please be assured that we remain dedicated to providing you with secure, reliable, and high-quality 
banking services. 

Should you have any questions or require further information, please contact your Relationship 

Manager at 023-964-490, Monday – Friday, 8:30 AM to 5:00 PM.  

 

Thank you for your attention to this matter. We are looking forward to continuing to serve you. 

 

Sincerely yours, 

Mizuho Bank, Ltd. (Phnom Penh Branch) 

 


