Form: XV-Appendix 10

Mizuho Global e-Banking
Super User Password Reset Request

To: Mizuho Bank, Limited Branch

Customer Name:

Customer Address:

Unit Code

We hereby request the following for the below listed Mizuho Global e-Banking Super User(s):

L] Initialize/ Issue New Password and Unlock User (in case Super User’s password is
lost)

[J Unlock Current Password (in case Super User’s password is locked)

[J Other Reason

| Super User ID | | Super User Name

Remarks (if any)

Regards,

(Office Use)

Authorized Signature
Checked

Made by

Date:
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