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TERMS AND CONDITIONS OF BANK TRANSACTION

(REMITTANCE)

1. Application for Remittance. When the Customer applies to the Bank for remittance of funds, it shall complete and execute such forms as may
from time to time be prescribed by the Bank.

2. Handling Office. The remittance applied for by the Customer may be handled by (i) the Bank acting through the Branch or any other office of the
Bank, (ii) any other bank designated by the Bank (the “Remittance Handling Bank”) acting through any of its offices, or (iii) both. The Bank or the
Remittance Handling Bank may at its discretion determine matters relating to (i) use of codes and ciphers, and (ji) choice of institutions handling
the remittance and means of conveyance.

3. Change of Currency. If the remitted currency is not the currency of the country or the district to which the remittance is made, the remittance shall
become payable to the payee in other currency selected by the Bank or the Remittance Handling Bank than the remitted currency at the
exchange rate offered or cited by the Bank or the Remittance Handling Bank, as the case may be.

4. Losses or Damages in Remittance. Except for the Bank’s willful misconduct or gross negligence, the Bank shall assume no liability for the
following losses or damages:

(i) Losses or damages due to delayed delivery or loss of dispatched document and telegraph, or caused by mutilations, errors, delays or
omissions in transmission, or other accidents, occurring on the part of any telegraph or cable company, or postal institution; or

(i) Losses or damages due to errors, neglect, default, mistaken payment, or other accidents caused by the Remittance Handling Bank; or

(iii) Losses or damages due to any act or decree of any government or government agency, or any other legal or governmental restrictions; or

(iv) Losses or damages resulting from handling the remittance in accordance with local customs, practices and regular internal procedures of the
relevant office of the Bank or the Remittance Handling Bank, as the case may be; or

(v) Losses or damages due to delayed delivery resulting from handling the remittance in accordance with any “cut off time” rule prescribed by the
Bank or the Remittance Handling Bank, as the case may be; or

(vi) Losses or damages arising from the underlying transaction or act on the part of the Customer, the payee, any third party, or any combination
of these parties; or

(vii) Losses or damages arising from an error in any of the relevant application documents or any other negligence of the Customer; or

(viii) Losses or damages caused by any other reason beyond the control of the Bank.

5. Remittance Message. The Bank shall assume no responsibility whatsoever for the description on the application documents submitted by the
Customer to the Bank as message to the payee.

6. Charges. The Customer shall bear all charges payable to, or all expenses and costs incurred by, the Bank and the Remittance Handling Bank
in connection with the remittance, the amount of which shall be conclusively calculated by the Bank.

7. Refund. Refund of remittance may be made only if all of the following conditions are satisfied:

(i) That the Customer has made a proper application for refund in accordance with the rules and forms prescribed by the Bank;
(i) That the refund is not inconsistent, in any respect, with the laws and regulations, or the banking practices, of each country and/or district
having connection with the original remittance; and
(iii) That the Bank has been notified by all of the Remittance Handling Banks of their respective consent to the cancellation of remittance and the
remitted funds have been made freely available to the Bank.
If conversion of currencies is required to be conducted in order to make the refund, the Bank or the Remittance Handling Bank shall be able to
adopt the exchange rate offered or cited by the Bank or the Remittance Handling Bank, as the case may be, on the date on which the relevant
action is taken. The Bank or the Remittance Handling Bank shall be entitled to deduct from the funds to be refunded any charge, expense and
cost arising in connection with the refund.
8. Remitter’s Information. The bank shall provide the remitter’'s name, address and account number to the beneficiary bank, according to special
recommendations of Financial Action Task Force on Money Laundering (FATF) and Chinese related regulations.
9. Exchange Rate
In case a requested transaction amount is received in a currency other than the currency being executed, or a transaction currency is requested
in of the equivalent amount in another currency, except for cases where a forward foreign exchange contract is in place, the Customer shall have
no objection to the Bank applying a foreign exchange rate at its discretion, within the limits of regulations of laws, at the time of conversion.
10. Debit Account
In case the balance in the designated debit account is insufficient on the execution date of the transaction, the Customer shall immediately
credit the sufficient funds to the account. In case there is a delay in the crediting of the funds, the Customer shall have no objection to the Bank
holding the requested transaction and executing the said transaction after the credit is confirmed.

In case any loss is incurred on the part of the Bank due to the insufficient funds or delayed crediting of funds in the Customer’s account, the

Customer is to bear the loss in the amount calculated by the Bank.
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