MIZWHO

Workplace set up

This document describes steps required to set up your PC for working with Remote Banking System of AO
Mizuho Bank (Moscow)

Please setup your PC before you proceed with issuing certificate or log in to remote banking system.

Technical Requirements:

Operational System Windows 10, 11

Browser Yandex Browser Y
Google Chrome G
Microsoft Edge i

To prepare your PC you need HacTpoiika paboyero mecra COCTOUT U3 ABYX 3TanoB:

e Install browser plugin
e Install security software

Screenshot presented bellow made in Google Chrome.

Open http://dbo.mhcbr.ru/ and click Hactpoutb pabouee mecro.
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http://dbo.mhcbr.ru/

On the next page click HauaTb HacTpoiiky (Start set up)
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HacTtponika pabouero mecta

YcTaHoBWTE Nporpammel AnR 6ezonacHof paboTel M NOANACK AOKYMEHTOB.
370 3aimeT okono 10 MuHyT.

Al NCNoNB3YH CepTUDUKET, BLIAARHBIA PHC

HauaTe HacTpoiky

Click YctaHoBUTb pacwumpeHume (Install extension)
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HacTtponka paboyero mecta

Pacwmperune «MHTepHeT-6aHK Fakiura.ru» HyxHo ANR KOPPEKTHON paBoTsl
3NEKTPOHHOA NOANMCH

YCTaHOBMTL pacluMpexue

Page of internet shop of your browser will be opened. Install extension “UHTepHeT-6aHK Faktura.ru” and
return on tab “HacTpoika paboyero mecra”
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Set up of you PC will be continued. Press CkauaTb nporpammy (Download software)
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HacTtpowka pabodero mecTa

3 [ 3 Mporpamma gnA nognucy

«KOMMNOHEHT Be30NacHoOCTHS HY¥EH JUTA NOLANWCH AOKYMEHTOE B MHTEpHeT-0aHke.

CxayaTb nporpammy

Run the downloaded installation file InternetBankSetup.exe
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MocneaHue ckauyaHHble paninbl

MIZWHO ;
Bce ckauaHHble Ppannsl

HacTtpoiika paboyero mecta

OTkpoWTe coxpaHérHblin pann, yTobbl HayaTh YCTaHOBKY NPOrpamMMbl.

MNocne ycTaHoBku oTKpownTe Gpay3sep, uTobbl 3aBepLInTb HACTPOIKY pabouero

MecTa.
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2. Read recommendation for security measures, mark appropriate flags as on the next screenshot and press
Next

M Internet banking service AQ Mizuha Bank (Moscow) — *

Introduction

Welcome to the Internet banking service setup and configuration
wizard

B 'm using smart key Rutoken EDS / ESMART (requires administrative privileges)

(CInstall for all users (requires administrative privileges)*

= Cannot be changed when updating

@ | have read and understood the recommendation for security measures

Version 14.6.9582 9931, © 2026, Faktura ru Next = Cancel

3. Browsers should be closed during installation

M Internet banking service AO Mizuho Bank (Moscow) — X

Setup

Please wait while your computer is being configured. It may take a couple of minutes

Security Component x32 1.25.0.1
|

Security component x

To complete the setup, browser will be closed: Edge.

_'E'.Save changes in open browser tabs and click "OK" to
continue.

Cancel

Version 14.6.9582.9921, © 2026, Faktura.ru Cancel



4. Press Close after setup will be successfully completed

| M Internet banking service AO Mizuho Bank (Moscow) - X

| Setup successfully completed

Jersion 14.6 9582 9931. © 2026, Faktura.ru Close

New shortcut will be created on your Desktop

M

Mizuho
Bank
(Moscow) -
Internet-b...

New folder “Internet banking Service AO Mizuho Bank (Moscow)” will be created In Windows App menu

= Internet banking service AO Mizuho Bank (Moscow)
New

Configure computer to work with the Internet banking service
MNew

Manage smart key

Mizuho Bank (Moscow) - Internet-bank
Report a problem
MNew

Select browser
MNew
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If you have any questions, please send us email to support@mbhcb.ru, or call our support +7(495)212-03-40.
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