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Date: 01 September 2026 

 

Dear Valued Customers, 

With effect from 1 October 2026, the following revisions will be made to the Table of Commission and 

Charges for Customers. 

Please refer to the table below for details of the specific changes. These updates form part of our ongoing 

efforts to enhance service efficiency and ensure alignment with market practices.  

 

Product Mizuho Standard Charge 

(Current) 

Mizuho Standard Charge 

(Revised) 

Note 

Inter-Banking 

Giro 

a) Incoming Giro - Free 

b) Outgoing Giro - 

S$0.3 (per item) 

(Min N/A, Max N/A) 

 

a) Incoming GIRO - 

Free 

b) Outgoing GIRO - 

S$0.30 (per item) 

c) Return of DDA GIRO 

due to insufficient 

funds – S$30 (per 

item) 

 

 

Removal of 

minimum and 

maximum charge 

for outgoing GRIO 

since it is not 

applicable. 

 

Reclassifying of 

return of DDA GIRO 

from Current 

Account to General 

Deposit Services. 

Audit 

Confirmation/ 

Certificate of 

Balance 

S$50 (/issuance) S$50 (/issuance) 

Note: 

For non-current account 

S$50 or USD40 

(/issuance) 

 

Addition Note: 

For non-current 

account S$50 or 

USD40 (/issuance) 

MELO-D 

Merits / Fresh 

Installation Fee - S$500 

flat 

N.A. This service has 

been discontinued 

as of 30 June 2026. 

 

Mizuho Global 

E-Banking 

N.A. DUO - Installation Fee 

(Manual Input) - S$500 

flat 

This service is 

available with effect 

from 1 October 

2026.  

 



 

  
 

Product Mizuho Standard Charge 

(Current) 

Mizuho Standard Charge 

(Revised) 

Note 

Mizuho Global 

E-Banking 

N.A. DUO - Installation Fee 

(File Converter) - S$500 

flat 

This service is 

available with effect 

from 1 October 

2026.  

 

Mizuho Global 

E-Banking 

N.A. Direct Interface Service - 

Installation Fee - S$500 

flat 

This service is 

available with effect 

from 1 October 

2026.  

 

 

You may retrieve the ‘Table of Commission and Charges for Customers’ from the following websites:- 

(a) Mizuho Singapore Branch website >> https://www.mizuhogroup.com/asia-pacific/singapore 

or 

(b) Mizuho Global e-Banking online website >> https://otp.ffrontier.com/gcms/FFrontier 

(We encourage you to sign up for our online banking which would allow you to view transaction 

activities, download your bank statements, and perform Remittance/GIRO/FAST/Export LC 

transactions) 

 

If you have any queries, please feel free to approach your Relationship Manager. 

We thank you for your continued support and look forward to serving you better. 

 

 

Yours Sincerely, 

 

Mizuho Bank, Ltd. 

Singapore Branch                                                                                                                                                                                                                                                


