KEY INSIGHTS FOR ACTIONABLE
SOLUTIONS

HVAC SYSTEMS CAN BE REPAIRABLE — NOT JUST REPLACEABLE

» Home warranty plans often allow for repairs that restore full functionality without replacing the
entire unit.

* Accurate diagnosis is essential to answering the core questions: What failed? Why did it fail?
Can it be repaired, and at what cost?

ESSENTIAL DETAILS YOU NEED

To ensure your decision is grounded in facts, make sure you obtain the following information.
* Raw diagnostic data collected from the system.
* Interpretation of this data (what is in spec vs. out of spec).
» Cause of failure, based on measurable evidence.
* Repair vs. replacement recommendations, with clear reasoning.
» Expected fees for all recommended options.
* Access to a network of vetted contractors who are willing and qualified to perform repairs.

WHY THIS MATTERS
« Contractors may default to system replacement, even when repair is viable.
+ Homeowners deserve transparency, accountability, and options—not assumptions.

+ Most HVAC failures can be evaluated accurately using basic diagnostic data when you
know what to ask for.

ACTION STEPS FOR HOMEOWNERS & PROFESSIONALS
* Don’t accept unexplained replacement recommendations.
* Require diagnostic data to support any repair or replace decision.

« For additional support, use Nederveld’s team of experts to obtain verified, data-driven insights
before making costly decisions.

Clarity starts with the right information. These points will help you make confident, data-driven
decisions about HVAC System failures.
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