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Introduction 

When people begin searching for a therapist, they almost always start 

online. Whether they’re looking for support with anxiety, relationship 

challenges, trauma, or another concern, most potential clients turn to 

search engines like Google to find providers in their area. 

Because of this, your website plays a critical role in helping new clients 

discover your practice. By improving your website’s visibility in search 

results, you increase the chances that people who need your services will be 

able to find and contact you. 

1. Why is a SEO-optimized website important? 

SEO helps your website appear when people search online for therapy 

services. Over time, this can help more potential clients discover your 

practice. 

A well-optimized website can: 

●​ Bring in inquiries from people already searching for therapy 

●​ Reduce the need for constant advertising 

●​ Help potential clients learn about your services 

●​ Increase your visibility in your local area 
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Unlike paid ads, which stop working when the budget runs out, SEO 

improvements can continue helping people find your website over time. 

For example, adding pages about your services, specialties, or location can 

make it easier for search engines to understand your website and show it to 

people looking for the help you provide. 

2. What makes a website SEO-optimized? 

An SEO-optimized website is designed so search engines like Google can 

easily understand what services you offer, who you help, and where you 

practice. When search engines clearly understand your website, they are 

more likely to show it to people searching for therapy services in your area. 

Key elements of an SEO-optimized therapy website include: 

➔​ Clear service pages for each specialty (such as anxiety therapy, trauma 

therapy, couples counseling, etc.) 

➔​ Location information, including the city or region where you provide 

services 

➔​ Helpful, informative content that answers common questions 

potential clients may have 

➔​ Mobile-friendly design, since many people search for therapists on 

their phones 

➔​ Fast loading speed, which improves both user experience and search 

rankings 

 

www.therapyappointment.com ​ ​ ​ ​ ​ ​ ​ ​ 3 

 

http://www.therapyappointment.com


These elements help search engines match your website with people 

actively searching for the services you provide. 

3. Basic SEO elements every website should include 

You don’t need to be an SEO expert to improve your website. A few simple 

elements can make it much easier for search engines—and potential 

clients—to understand your site. 

A well-structured website should include: 

1.​ A clear title for each page​

 Each page should have a title that describes the content, such as 

“Anxiety Therapy in Charlotte” or “Couples Counseling Services.” This 

helps both visitors and search engines quickly understand what the 

page is about.​

 

2.​ Headings that organize the page​

 Headings break your content into sections and guide readers 

through the page. They also help search engines understand the main 

topics being discussed.​

 

3.​ A short page description​

 Each page should include a short summary (often called a meta 

description) that explains what the page is about. This description 

may appear in search results and can help people decide whether to 
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click on your website.​

 

4.​ Words related to your specialty and location​

 Use clear language that reflects the services you offer and where you 

practice, such as “trauma therapist in Nashville” or “child therapy in 

Raleigh.” This helps search engines connect your website with people 

searching for those services.​

 

5.​  Links between pages on your website​

 Linking between pages—such as from your homepage to your 

services page—helps visitors easily find more information and helps 

search engines understand how your website is organized.​

 

6.​ Descriptions for images (alt text)​

 Adding short descriptions to images helps people who use screen 

readers and also helps search engines understand what the images 

represent.​

 

7.​ Including these basic elements makes your website easier to 

understand, easier to navigate, and more likely to appear in search 

results when people are looking for therapy services. 
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4. What other information to include 

Your website should clearly explain who you are and how you help clients. 

When people feel understood and can easily find information, they are more 

likely to reach out. 

 Your website should include: 

1.​ Your full name and credentials (LCSW, LMFT, LPC, etc.) 

2.​ A professional photo 

3.​ Your therapy specialties or focus areas 

4.​ Your location and the states where you are licensed 

5.​ Contact info (online form, phone number, or scheduling link) 

6.​ A short explanation of your therapy approach 

7.​ An easy way to schedule a consultation 

Providing this information helps potential clients feel more comfortable 

contacting you and also helps search engines understand your website. 

5. Helping clients find you in your area 

Most people looking for therapy search for providers in their local area. This 

means your website should clearly show where you practice and who you 

help. 
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Local search helps your website appear in searches like: 

●​ “Therapist near me” 

●​ “Depression therapist in Charlotte” 

●​ “Couples counseling in Nashville” 

To help people find your practice, make sure your website clearly includes: 

●​ Your city, state, or region 

●​ Your office location or telehealth availability 

●​ The services and specialties you offer 

●​ Contact information and how to schedule an appointment 

Search engines use this information to connect people searching for therapy 

with providers in their area. 

6. Why website performance matters for SEO 

SEO isn’t only about the words on your website. It also depends on how well 

your website works for visitors. 

A good website should: 

●​ Load quickly 

●​ Be secure 

●​ Work well on phones and tablets  

●​ Be easy for visitors to navigate 
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Many people search for a therapist on their phones. If a website is slow, 

confusing, or hard to use on mobile, visitors may leave and look for another 

provider. 

The good news is that many website platforms (like Webflow and others) 

handle most of these technical details for you. This allows you to focus on 

what matters most—sharing clear information about your services and how 

clients can contact you. 

7. Using directories alone isn’t enough 

Many therapists list their practice on directories like Psychology Today or 

Alma. These platforms can help people discover your services, but they 

shouldn’t be your only online presence. Since you are listed with pages of 

other therapists, it can be hard to make your practice stand out.  

The strongest online presence includes: 

✔ Directory listings (like Psychology Today or Alma)​

✔ Your own website​

✔ A Google Business Profile 

Together, these tools help more people find your practice online. 
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8. Creating an SEO-friendly website can feel 

overwhelming 

Creating a website that follows SEO best practices can feel overwhelming, 

especially if you are not familiar with website design or marketing.The good 

news is you don’t have to build everything from scratch.  

For therapists who want a simple way to get started, a website template can 

make building a strong online presence much more manageable. Starting 

with the right structure can make the process much easier and help ensure 

your website includes the elements search engines look for. 

9. TA’s free SEO-optimized website template for 

therapists 

To make this process easier, TherapyAppointment offers a free website 

template designed specifically for therapists. The template provides a 

starting point for building a professional website with a structure that 

supports SEO. Instead of designing everything yourself, you can simply 

update the template with your own information. 

Using our free template helps you: 

●​ Launch your professional website faster 

●​ Organize your services and specialties clearly 

●​ Make it easier for potential clients to learn about your practice 
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●​ Follow website structure that supports SEO 

You can customize the template with your bio, therapy specialties, location, 

and contact information so potential clients can easily learn about your 

practice and reach out. 
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Check out our other free resources 

Wherever you are in your practice journey, our free guides are here to help 

you take the next step. 

●​ Making the Most of Supervision Hours 

●​ Strategies to Boost Resilience During Hard Times 

●​ Billing Insurance Claims Under Another Providers License 

●​ Therapist's Guide to Disaster Preparedness 

●​ 5 Steps To Land Your First 30 Clients 

●​ Navigating Political Stress in Therapy 

Download our free e-book: The Psychotherapist Success Guide 
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About TherapyAppointment 

TherapyAppointment began the way many good ideas do—inside a real 

practice. While building his own private practice, our founder, Dr. Bill 

Whitehead, kept hearing his office manager, Lisa, talk about afternoons lost 

to tedious admin tasks. He'd think to himself, "I can help solve that" and go 

into his office to write code to automate the task.  

What started as tools created by a practicing psychologist has grown into 

one of the longest-standing practice management platforms dedicated 

exclusively to mental health care. (Lisa is now a partner at TA and leads our 

Engineering team.) 

More than two decades later, that same idea still guides our work: when 

practices have the right tools behind the scenes, they can focus their time 

and energy on helping the clients they serve. 

Our easy-to-use platform helps solo therapists and group practices 

automate everyday tasks–including clinical note, billing, claims, scheduling 

and reminders, client intake, telehealth, and more– with features designed 

to support HIPAA Privacy and Security Rule obligations. 

The best part? You get full access to every feature from day one. No hidden 

fees, no surprises. We like to think of our pricing as more grounded than a 

breathing exercise.  
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