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This document willwalk you through the process of enrolling, hooking up, patient expectations
andretrieving Event and Telemetry Studies.
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If an account keeps their equipment in house, they will already have everything they need to hook
up their patients there in the office.

For Mail Out Accounts, each enrolled patient will receive the supplies below:
e Device Case with the following contents:
o MiniRX1Patch Recorder
o WallCharger

o Hookup Instructions and Patient Expectations

e Electrodes
o Tpackof50electrodes

e Shipping Supplies to returnitems after the study has ended
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Gotowww.cognitoforms.com/FirstCallMedicallnc/securepatientauthorizationform
Complete this enrollment form to register your patient and have a device deployed, if applicable.

e MonitorInformation
o Service - select PatchWireless Event or Patch Mobile Cardiac Telemetry
o MonitorAppliedin Office
*» Forin-office applications, select Yes then provide the serial number of the
device youwill be using along with the hookup date and time.

*» Formail-out services to the patient, select No

*» Formail-out services to your office, select No. Then in the Special Notes
section at the bottom you will request to ship the equipment to your office
andindicate the address you want it shipped to. Make sure toinclude
departments, suites, attentionto, etc.

¢ ProviderInformation
o Fillinallfields that have an asterisk as they are mandatory.

e PatientInformation
o Fillinallfields that have an asterisk as they are mandatory.
o SpecialNotes canbe used fordetails about the patient or otherinstructions.
» |fyouwantthe device mailed to anywhere other than the patients address,
indicate the shippinginstructions here.
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¢ Billing Arrangements
o Ifyouhave aFee-for-Service or Subscription setup then select No.
o Ifyouhave a Split Billing setup then select Yes, even though First Call Medical is not
billing for this test, CMS s and will need this information completed.

¢ Patient Authorization Statement
o Youcanleave the Signature boxblank
o Pleaseindicate who completed this form and their email, they will receive an email

confirmation of the enrollment

e Select Submit, youwill be given a confirmation page.

Mail-Out Requests When the orderis submitted, a text message will automatically be sent to the

patient to confirm and schedule the delivery, or we will call them. Amonitor will be shipped to the
patient, and they will be instructed to wear it for the requested duration. Once the study is over,
the patient will mail the monitor back to First Call Medical with the return envelope that was
provided.

In-Office Application After the enroliment has been submitted, apply the monitor to the patient

and ensure all four electrodes are placed firmly on the skin. Push and hold down the red button
until the monitorvibrates. Wait 1-2 minutes and hold down the red button again until the monitor
vibrates fora second time. Make sure the light above the battery and the hearticon are flashing
green by pressing the red button quickly and releasing. This ensures that the monitoris charged
andrecording EKG data.

Monitor Returns Once the study has ended, the patient will return the monitor to your office or

mail it back to First Call Medical. If the patient returns the monitor to your office, please provide
the patient’s name and the monitor serial numberin an email to the following distribution email:
clinicsupport@fcminc.com this will trigger the team to work on the End of Study Report.
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Instructional video: www.YouTube.com/FirstCallMedical or, scan the QR code below:

[=

[=]

To ensure proper activation of your Mini Patch Monitor, please follow these steps:

Snap 4 new electrode patches onto the 4 lead wires and place the patch monitor onyour
chestaccording to the diagram below. Please be sure to clean the skin prior to applying. It
is also advised to shave your chest if you have hairin the region where the electrodes will

o
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be placed.

;

Press the Red button on the patch monitor foruntil you feel a slight buzzing sensation from
the monitor. Please wait 5 minutes and press the Red button again for 5 seconds until you
feel a slight buzzing sensation from the monitor. The monitor will start recording
immediately after pressing the Red button a second time.

To confirm that the monitoris recording after the setup, briefly press the Red button (less
than 1second). The hearticon will blink greenin groups of three.
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Caring for the Patch Monitor

The Mini Patch Monitoris waterresistant. We recommend that you charge the patch
monitor when you take it off to shower, swim, or bathe.

Afully charged monitorwill last several days, though we recommend the patient charge it
for ahalf hour every day to maintain 75% battery. The battery icon will blink amberwhen
Patch Monitor must be charged. It will take 1hour to fully charge the battery for the device.
The monitor must be removed from your chest prior to plugging itin to charge!

When the monitoris charging, the battery icon will flash green once per 3 seconds untilitis
fully charged. When fully charged, the battery icon will glow green continuously while the
patchmonitoris pluggedinto the charger.

Afterthe batteryis charged, disconnect the monitor from the chargerandreattach the
ECG leads to the electrodes. The monitor will sense that the leads are reconnected, and
monitoring will resume.

Changing Electrodes

Please throw away used electrodes. Snap 4 new electrodes into the ECG leads on the
Patch Monitor, remove the backing of the electrodes to expose the adhesive and re-apply
the monitor to your chest. We recommend adjusting the placement slightly to avoid skin
irritation. The patch only needs to be placedin the general region as shown on the stop
sign diagram.
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My Rhythm Access - Phone App for Patients to indicate symptoms during their study

When a patient utilizes the My Rhythm Access app on their phone, they can indicate what they
were doing at the time of an event and what they experienced. The data links to the tapped event
and will populate onthe patientsreport.

Thisis not mandatory but encouraged for the benefit of seeing exactly what the patient was

experiencing.

e Patients canpresstheredbutton onthe device toindicate they’'ve had an event, they will
hold the button forup to 4 seconds and feel a vibration from the device.

e Patient can download the myRhythmAccess App iniPhone or Android App Store

L myrhythmaccess

.Jll,!— myRhythmAccess

e Once Apphasbeendownloaded, Openapp and select Sign-In

Rhythm D 1
Acarss

Sign-In

e Have patient enterin their cell phone number and select next
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o Thiswillthentake youto a page where the patient willneed to enterin the device

serial number.

Once the patient has triggered an event, they may need to wait a few minutes for the event

to populate onthe app. If they are in an area with little to no cellreception, they willnot see

these events until the device is able to transmit.

Once event populates the app, select Log Symptoms

Select Symptom, Select Next

Select Activity, Select Next

Log Symptoms

Select
symptoms

Chest pain
Dizzy

Fainted
Fluttering heart
Palpitations
Short of breath

Light headed
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Select
activity

Walking

e SelectLocation, Select Log Symptoms

Select
location

T *

e Allloggedevents canbe seenby selecting the Past Events page onthe main screen

€ Past Events

Events archive
Past Event
a Sat, Januar

ry 07, 1139 AM

jous Driving  Vehicle

Past Event
B St sanuary 07,0856 AM

Other  Qther  Other

e Past Event
Fri, January 06, 07:32 PM

Light headed  Eating  Other

8 F?st Event

Fri, January 06, 04:39 P
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Alert

Possible Cause

Solution

Batteryiconflashes amber

Batteryis dead

Charge the monitor

Noicons light up after tapping
the Red button forl-second

Batteryis dead

Charge the monitor

Hearticon flashes amber
every 10 seconds

Anelectrodeisloose, orlead
isunsnapped froman
electrode

Checkelectrodes Reconnect
monitor to the electrodes

Allicons flash amberand

Monitoris connected to

Disconnect monitorfrom

monitorvibrates every charger while beingworn electrodes
second
Other problems Callus!800-274-5399
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¢ Gotowww.access.rhythmexpressecg.com/login

Signinusing yourusername and password.

Select All at the top of your Worklist, this will display all your patients.

Click onthe patients name you are looking toreview
o Events-shows all strips set aside throughout the study
*» Youcanseethelist of dates/times on the right side. Click on these to display
the strips from these events.

o Reports - displays allreports posted
» Youcanseethelist of dates/times on the right side.

o Study - displays the patients demographic and study information

e Toprintorsave yourreport, clickthe Download Report optionlocated above the pdf.
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Click onthe patient name you are looking to review.
Select Reports at the top of the screen.

You will see a Final Interpretation box at the top of the screen, thisremains at the top as
you scroll through the report.

Once you are done with the interpretation, select Sign and Save at the top right corner.

To print ordownload the final interpreted report, gointo the patients Report and click the
Download Report optionlocated above the pdf.
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Baseline Report -A baseline reportis uploaded to alert you that the patient has started the
monitoring period and will contain the first strips of data that were recorded.

Event Report -Event reports are created when an auto-trigger threshold is met or when the
patientis symptomatic and triggers an event on the monitor.

Stat Report -Stat reports are uploaded after a verbal notification has been made according to
the clinic’s specifications. These reports are frequently emailed to the clinic as the typically
contain critical findings and are handled immediately.

Summary Report -Summary reports are created after the monitorhas beenreturned and will
have all events recorded throughout the enroliment.

If you have questions or need assistance, please call 800-274-5399.

Cardiac Monitoring Service

1300 Quiail St., Suite 209

Newport Beach, CA 92660 USA
T(1)8002675248

F(1)9497249778
Info@cardiacmonitoringservice.com
cardiacmonitoringservice.com
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