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Purpose:  
The City of Atlanta Department of Procurement (DOP) reminds our Suppliers to please review your 
supplier profile to ensure that your information is up to date and accurate, especially these 3 key 
areas:  

  Supplier Profile Area Why It’s Important 
1. ACH payment method and your 

bank account 
City payment policy is payment via ACH (electronic) 

2. Products & Services This is how City buyers find your business when they want 
to request a quote 

3. Business Classifications This helps the City measure our spend with our diverse 
suppliers 

How to update your Supplier Profile 
Access ATLSuppliers.com then on the left-hand side of the screen click drop down arrow “Supplier Portal “ > “Go to 
Supplier Portal”  (Or click Supplier Login in top right). 

 

 

 

 

 

 

 

 

 

 

 

Your email address is your login userid. There is an option to reset the password if needed. (It will come from this email 

address ”  So you may want to check your junk mail or spam folder.   

  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.atlsuppliers.com%2F&data=05%7C01%7CEMJackson%40AtlantaGa.Gov%7C570fa678b89c45b1504008db78982db3%7C031a550af1f34b629c643ef02c7798a5%7C0%7C0%7C638236368337775251%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HQpH4o9kMM7dQDbgtsIXgAErNZNF1DCdjLFUyfeBRu0%3D&reserved=0
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1. Once logged in, navigate to the Supplier Portal desktop and  
2. Access Manage Profile 

       
3. Then click Edit to make updates.  
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ACH Payment method and your bank account: 

 
 
TRAINING VIDEO: How Suppliers can update their Bank Account   

Products and Services (NIGP Codes) 
This is the list of NIGP codes the City of Atlanta uses to identify goods/services we would like to purchase. We search 
for suppliers with selected NIGP codes on their profiles in order to request quotes or invite the suppliers to respond to a 
solicitation. 

To update your products/services codes click the Products and Services tab 

 

Business Classification 
The City of Atlanta encourages our suppliers to report the classification of your business ownership, whether you are 
certified or not. You may list as many business classifications as apply to the ownership of your business.  These are self-
reported and do not require certifications. You may also list any formal certifications you hold. 

 

 

 

 

 

 

 

 

 

 

  

https://youtu.be/Aw53jIPFiMo
https://assets-global.website-files.com/64da727a2bf21aefe78b93c8/6578ac0e4b20bd87b0dd8afa_Supplier_PRODUCTS_SVCS_Codes.xlsx


City of Atlanta, Department of Procurement   5 

Navigate to the Business Classifications tab. 

 
 
When all desired changes have been made, be sure to click SAVE, then click Submit. You must receive a confirmation 
number to ensure you have successfully submitted your changes. Banking changes must be approved by the Treasury 
team, which usually takes about 2 hours.  

Please call the Supplier Support team at 404-546-1000 or email us at SupplierSupport@AtlantaGA.gov for 
assistance or questions. We appreciate our suppliers! 

mailto:SupplierSupport@AtlantaGA.gov
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