STELLARIS DIGITAL

Check-in is still a major
guest friction point

82% of loyalty
members still 70%

experience pain of travelers say

points during they would skip
check-in. the front desk If

given the option.

o
41% are more Stellaris Digital

likely to choose Stay helps hotels

a hotel that deliver a branded,
offers mobile mobile-first guest

check-in. journey from pre-
arrival to post-stay.

Shiji Stellaris Digital — Product Feature Guide



Let your hotel tell
its own story

Hotels can showcase:

Dining experiences

Restore & Recharge

Unwind with spa treatments, thermal experiences, and fitness
facilities designed for your wellbeing.

Explore Spa

Experiences

Discover the Destination

Curated local experiences, guided tours, and exclusive activities to
make your stay unforgettable.

Browse Activities
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768 Fifth Avenue New York, NY, New York, 10019, US

digitalstay.qal.reviewpro.com

Keep guests engaged
with branded content

and direct calls to action.

Savour Every Moment

From signature tasting menus to relaxed all-day dining, explore
culinary experiences crafted by our chefs.

View Menus

Weliness |

Restore & Recharge

Unwind with spa treatments, thermal experiences, and fitness
facilities designed for your wellbeing.

Explore Spa

Experiences

digitalstay.gal.reviewpro.com

Local recomendations

Seasonal offers

Special events
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Customize that story

| .

Primary hotel colour

4 '_:.\\ - e~ —— e //
Ongoing Stay B 3 |

Secondary background colour

Shiji Demo Hotel
Confirmation Number 4906

LN i] Hotel Image

Check In Check Out
Apr 09, 2026 Apr 10, 2026

Room Type Room Number
Executive King Suite City View 13

Font selection

$741.00" v
Total Expenses

How is your experience going?

We want to hear from you. @ )

All labels are customisable

To match hotel tone & branding

Start Survey

L J
{ )
Configurable:
* Image
Match your . Title
property's »  Description
: * (Call-to-action buttons
unique brand )

experience.
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Automate pre-stay
engagement

Hello Rafael

Reach guests

before arrival You can now check in online!
with: Looking forward to welcoming you

soon.

(7] Online Check In

@ Automated check-in invitations

e SMS and email reminders

@ Guest segmentation

@ Personalized communications

Deliver communications through each quest's
preferred channel while maintaining a consistent
branded experience.
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Create a
frictionless arrival

Guests can:

@ Complete reqgistration before arrival
J

@ Share arrival details

N

@ Update personal information
J

e Submit special requests

Guest information synchronizes with Daylight PMS,
helping staff prepare for arrivals with more accurate
and up-to-date profiles
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Verify guests with

Enable guests to:

Scan identity
documents

N

@ Complete
verification

remotely

N

o+ Add
additional
guests
before arrival

confidence

Front page scan
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Reduce front desk
workload, improve
security, and help
guests complete key
check-in steps
before arrival
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Keep guests connected
throughout their stay

Give guests a single mobile destination
for everything they need throughout their stay.

View stay @ Access Complete Purchase
details live folios secure upgrades &
payments add-ons

Reduce front desk workload,
Improve security, and help guests complete
key check-in steps before arrival
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Simplify check-out

Give guests the flexibility to:

Review _——1 i
charges balances

J 1
Ensure a seamless departure by finalizing your check-out
online now.
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Share ————
feedback Complete
departure = check-out

Extend the digital experience beyond
departure with seamless feedback
collection and post-stay engagement.



STELLARIS DIGITAL

From arrival to departure,
Stellaris Digital Stay
helps hotels:

Reduce check-in friction
Personalize guest journeys
Increase operational efficiency
Deliver a seamless mobile
experience

Book a demo



