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Role Title: Junior Business Analyst
Based in Braintree, Lolly is a leading software and technology firm in the hospitality sector producing a wide range of state-of-the-art technology solutions including robot waiters, facial verification, mobile apps, EPoS and payment solutions. 
Our mission is to make technology simple, by implementing the best solution, incorporating the most reliable intuitive technology and to follow this with first class after-sales customer care. 
We exist to create a technology hub for now and in the future.
About the Role
The Junior Business Analyst will support the ongoing development, accuracy, and optimisation of Lolly’s internal systems and CRM platform. This role is focused on structured data entry, CRM configuration, and system build activity that underpins client delivery, internal reporting, and business growth.
This is an entry-level analytical role suited to someone who is highly organised, detail-driven, and keen to develop a strong understanding of how data, systems, and processes support a growing SaaS business. Over time, the role will evolve into deeper analysis, reporting, and system ownership as capability grows.
Key Responsibilities
CRM & System Build
· Build and maintain client records within Lolly’s CRM and internal systems
· Configure CRM structures in line with agreed client and internal requirements
· Ensure data accuracy, consistency, and integrity across all systems
· Support new client onboarding by setting up accounts, workflows, and data structures
· Maintain and update existing client data as contracts, sites, or requirements change
Data Entry & Data Quality
· Perform structured data entry across CRM and internal software platforms
· Validate data inputs to ensure completeness and accuracy
· Identify and flag data inconsistencies or gaps
· Support periodic data clean-up and audit activities
· Follow defined data standards and internal processes

Business Support & Analysis
· Assist with basic data analysis to support operational and commercial decisions
· Produce simple reports or extracts when requested by Operations, Sales, or Product teams
· Support internal stakeholders by providing accurate system information
· Help document system processes, workflows, and data requirements
Internal Systems & Process Improvement
· Work closely with Operations and Product teams to understand system usage
· Identify opportunities to improve data structures, workflows, or processes
· Support internal projects relating to CRM enhancements or system changes
· Test system changes and updates, feeding back issues or improvements

Skills & Experience
Essential
· Strong attention to detail and high levels of accuracy
· Confident working with data, spreadsheets, and structured systems
· Comfortable learning and using new software platforms
· Logical, organised, and process-driven mindset
· Good written and verbal communication skills
· Willingness to ask questions and learn
Desirable
· Experience working with CRM systems (any platform)
· Basic understanding of business processes or SaaS environments
· Experience with data entry, administration, or system support roles
· Interest in data, systems, or business analysis
Development & Progression
This role is designed as a junior entry point into business analysis and systems ownership. With the right performance and development, progression opportunities may include:
· Business Analyst
· Systems Analyst
· CRM / Data Specialist
· Operations Analyst
Training will be provided on internal systems, processes, and tools, with increasing responsibility over time.
Why Join Us?
We are one of the leading omni-channel retailers across the UK, but more than that, we are a great place to work. We value you and your development. We pride ourselves on giving our team members the opportunity and continued training and development to enable them to progress their personal and professional skills.
Our aim is to create a fun and creative environment, where your success is paramount to ours and you are given the right tools, support, and platform to achieve your goals. More than that, we want every team member to be happy in their work and feel they can contribute and add value to the business.




Hiring Process
We review applications on an individual basis. If we feel you would be a good fit, we will invite you to join us on a Teams chat for an informal discussion about the role, and for you to see if we are a good fit for you.
We value open and honest conversations, giving you the chance to learn more about the role in a friendly and informal environment. We want to learn more about you and why you feel that this next step is the right opportunity for your career development.
We look forward to receiving your application, and we hope to meet you soon.
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