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Income & Expenditure Statement for the year ended 31 March 2025

I A Income 2024/2025
ZEBRN (FBUEHKS)
0.47% W BURHEMB 36,491,565
TEHETE| &8 AR Government Projects
6.76% 4.45Y% (BE EEFEIIR - 8 TREFR K
oo T SE B e REEFER - 218 L EENE)
PSS o - (Grants from Employees Retraining Board,
6.43% Labour and Welfare Bureau,
Home and Youth Affairs Bureau,Labour
Department, Social Welfare Department)
RESER SIS LN
3.98% Social Enterprise Service income 5,766,288
N 3o E
Community Chest 2,160,203
RELEEKE
BT RS SR Courses and Activities fees 3,488,265
or.2r% W EE B
S/[Jbsidies: Eor Projects 3,666,960
W Z=8B%
Donations 254,573
HAKA
Other income 2,415,149
HUA
Total income 54,243,003
: 3 Hitheg g
Expenditure 2024/2025 e -
i H:I' P (FBMEHKS) 2.28% 5.30%
B ET#HMABREN
Salaries, allowances and 31,018,702
other benefits
B HRIFZ
Costs of Social Enterprise Service 4,099,668
iﬁeﬁfiﬁites 2,465,903 EEISOEE)
20.32%
S 10,593,397 B THMRABER
ourses and Activities oL
5
W e _ 1,190,667
Depreciation /
-
: &L%ifegrzaﬁng expenses 2,761,086 s KA
4.74%
WL
Total Expenditure Sz RIS L
7.86%

* ENENERI202444 510 E2025%3 531 AMENHBEER > LEASBIZEENEEREREHESRE -

RIEE B AT IKEI S 436 KB ERBER R E EH BERRNLMERIT
- DEREI RN ERERR RS ATERARE -
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Hugs Care (Hong Kong) Limited ENEFERAR & EERE ABIE
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CLP Power Hong Kong Limited W ERERAR £E[

DR REBORN ek RERIMEEER
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ISS Facility Services Limited (EE=yiES FremEERERAR
Pacific Medical Systems Limited ENEEFRAT ERBEERBERAT
TPI-Development Group Limited R4 E R B RAT iR EERBERAT
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The Hong Kong Employment Development Service
(HKEDS) remains committed to keeping pace with the
times, continuously updating the content, objectives, and
target audiences of its services to better align with local
economic development and the manpower needs of the
job market. While committed to providing high-quality
career counseling, job matching, and employment training
to those in need, it also actively assists employers across
various sectors in expanding their human resources to
meet social development needs.

During the past service year, the Agency saw an increase
in new registrations for its employment support and
pre-employment training courses. From April 2024 to
March 2025, 1,253 new registrations were received for
counseling programs, and 3,357 enrollments were
received for training certificate courses, representing
increases of 14.6% and 18.5%, respectively, over the
previous year.

With the trust and entrustment of the Labour Department's
Youth Employment and Training Programme, the Agency
launched its inaugural "Greater Bay Area Work Experience
Attachment Programme" from June to July this year,
selecting 22 young people to undertake a one-month
workplace internship in Foshan and Zhongshan. During
the year, the Agency continued to receive funding from the
Home Affairs and Youth Affairs Bureau to organize over
250 young people to participate in internships and
exchanges in the Mainland and abroad in cities such as
Guangzhou, Foshan, Xiamen, and Seoul, South Korea.
These activities allowed them to experience firsthand the
local social livelihoods, history, and culture; deepen their
understanding of national conditions and Chinese culture;
and strengthen their sense of national identity.

Furthermore, with funding from the Home Affairs
Department's Neighbourhood Mutual Help Programme,
the Agency launched the "New Power Youth Leadership
Scheme." Through workshops, group activities, and
workplace visits, the Scheme helps new arrivals
understand "One Country, Two Systems," the Basic Law,
and traditional Chinese culture. A community carnival was
also held before the Handover Anniversary, allowing them
to showcase their talents and build new strength in the
community through various activities.

"Talent Connect," established last year, helped several
local elderly homes recruit care workers, kitchen staff, and
residential assistants from the Mainland. It also
successfully assisted these homes in hiring non-locally

Executive Summary

G

trained nurses to fill staffing gaps and enhance service
quality. The Agency has actively aligned itself with the SAR
Government's policies. Over the past year, it has invested
resources in organizing the Level 4 Qualification Course
for Elderly Care Services and developing various training
courses for the trade and catering sectors to help
practitioners seize new opportunities.

The "Elderly Care Industry Employees Commendation
Scheme," co-organized by the Agency and the Elderly
Services Association of Hong Kong, is now in its seventh
year. The Scheme received 185 nominations and
recognized 26 industry leaders, effectively enhancing the
industry's image and encouraging young people to join the
profession. The award ceremony was successfully held in
July.

The Agency's services and courses have received
numerous recognitions from the government and the
outside world. In 2025, the Agency received the "ERB
Course Development Award" and "ERB Course
Management Award" from the Employees Retraining
Board in recognition of its contributions to training courses.

During the year, the Agency simultaneously enhanced
various management systems to incorporate national
security requirements into all aspects of its services and
courses, ensuring that the principles of national security
are not compromised during the implementation of its
services and courses. Training was also provided to
deepen the understanding of national security concepts
among members, staff, and instructors, strengthening their
sense of responsibility and commitment.

Our subsidiary, Coalition Social Enterprise Limited,
operates "Helping Hand" and "Coalition Manpower
Network," providing a diverse range of community
services, including cleaning, medical escort, meal delivery,
retail, and clerical services. 60% of our staff are aged 50 or
above, and our services are certified as social enterprises,
meeting social enterprise standards.

In fiscal year 2024/25, our total revenue was $54.24
million, and our total expenditure was $52.12 million,
resulting in a surplus of $2.11 million. Approximately 60%
of this expenditure, or $31.01 milion, was spent on
employee salaries and benefits.
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