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CERTIFICATE OF REGISTRATION

The management system of certificate number 261531

Micro Plus Software Limited T/A Tollring
10 Moorcroft Complex, Harlington Road, Uxbridge, Greater London, UB8 3HD, United
Kingdom

has been assessed and certified as meeting the requirements of:

ISO 9001:2015

The provision of global cloud communication software services, encompassing customer experience analytics, call
recording and business intelligence solutions.

Further clarifications regarding the scope of this certificate and the applicability of requirements may be obtained by
consulting the certifier.

Valid from:
Initial certification: 14 March 2025
Latest issue: 17 March 2026
Expiry date: 13 March 2028

“HN%QE%’T Subject to annual assessments.
SYSTEMS
8289 Authorised by

o ZCMQ/C’—/

Steve Russell
Chief Governance Officer

british-assessment.co.uk

Certificate issued by Amtivo Group Limited T/A British Assessment Bureau Ltd.
Certification is conditional on maintaining the required performance standards throughout the certified period of registration
Amtivo Group Limited. 30 Tower View, Kings Hill, Kent, ME19 4UY.

https://uk.connect.amtivo.com/cert/amtivocert10002.asp?c=261531&v=7imp199af1&e=31108
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Expiry date: 13 March 2028

Locations covered:

e Micro Plus Software Limited T/A Tollring
10 Moorcroft Complex, Harlington Road, Uxbridge, Greater London, UB8 3HD,
United Kingdom

e Micro Plus Software Limited T/A Tollring
A-332, Plot No. 4,, Sector 132, Noida, Gautam Buddha Nagar, Uttar Pradesh, India

british-assessment.co.uk

Certificate issued by British Assessment Bureau Limited.

Certification is conditional on maintaining the required performance standards throughout the certified period of registration.
Amtivo Group Limited. 30 Tower View, Kings Hill, Kent, ME19 4UY.
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