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WARRANTY STATEMENT

DAVID MOSS GROUP WARRANTY STATEMENT
FOR PE PIPES & FITTINGS

All David Moss group (DMG) PE pipes & fittings products are warranted against defects in materials
or workmanship for a period of up to fifty (50) years, subject to the terms and conditions outlined
below.

David Moss warrants that its polyethylene (PE) pipes and fittings are manufactured in accordance
with the applicable requirements of AS/NZS 4130 and AS/NZS 4129 (where applicable) and are free
from defects in materials and workmanship at the time of supply. This warranty is subject to the
products being transported, stored, handled, installed, tested, operated, and maintained in
accordance with the relevant Australian Standards, DAMOS recommendations, and accepted
industry practices.

The Warranty does not cover damage, failure, or defects arising from improper handling, storage,
installation, improper fusion welding, commissioning, operation outside the specified design
parameters, third-party damage, ground movement, chemical attack, surge pressure, misuse,
neglect, or any modification to the product after supply.

EXCLUSIONS:

e This warranty does not apply, and no other warranty applies to:

e Normal wear and tear.

e Defects caused by abusive or abnormal use of product.

e Damaged cause by the carrier in transit.

e Product modification and/or attachments to the products not approved by DMG.

PE pipe systems are designed based on long-term hydrostatic strength data and are expected to
provide an extended service life when correctly manufactured, installed, and operated. However,
the actual service life of an installed pipeline system cannot be guaranteed, as it depends on
factors beyond the manufacturer’s control.

DAMOS liability under this warranty is limited, at its options, to the replacement, repair, or credit
of any product proven to be defective in materials or DAMOS workmanship.
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