
Key performance indicators

Performance 
and progress

Key highlights in 2024
•	 Strong growth in total income by 16% YoY to  

AED 23.3 billion.
•	 Pre-Tax Profit of AED 9.0 billion, a robust growth  

of 27% YoY.
•	 Net Operating Revenue up 10% to  

AED 12.8 billion.

Balance sheet
•	 Total assets at AED 345 billion, growing by 10%.
•	 Financing assets grew by 7% to reach  

AED 212 billion.
•	 Sukuk investments witnessed a strong growth  

of 20% to reach AED 82 billion.
•	 Gross new underwriting of more than  

AED 100 billion.

Key performance indicators are 
regularly reviewed by the Board, to 
evidence performance against the 
Group’s most important priorities. 

These include measures for assessing financial 
and non-financial performance and balancing 
the interests of various stakeholders, including 
customers, shareholders, and the employees. 
The Group takes into account the financial 
performance and specific conduct and risk 
management controls.

The Bank is driving higher revenue growth and sustainable 
margins, and also improving its return ratios by:

Diversifying 
across key main 

sectors

Improving asset 
quality ratios

Driving digital 
services and 

solutions

Managing costs 
efficiently

Focusing on 
strong/sovereign 
deals and entities
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Key performance indicators continued

212
199

186187

Net Financing Assets

21 22 23 24
14

57

84

99

Cost of Risk

21 22 23 24

5.4
6.56.8

4.0

NPF (%)

21 22 23 24

407

1396

2102
2448

Impairment Charges

21 22 23 24

97
90

78
72

Coverage

21 22 23 24

345
314

288279

21 22 23 24

82

68

52
42

Sukuk Investments

21 22 23 24

8.2
7.0

5.6
4.4

Group Net Profit

21 22 23 24

23.3
20.1

14.1
11.8

Total Income

21 22 23 24

295
268

238228

21 22 23 24

3.03.13.0
2.6

21 22 23 24

149143134138

Corporate

21 22 23 24

63
565252

Consumer

21 22 23 24

82

68

52
42

Treasury

21 22 23 24

249
222

206199

21 22 23 24

26.727.126.126.8

21 22 23 24

Our solid performance
 

Asset growth (AED billion) 

Profitability and cost 
structure

Profitability (AED billion) 

Asset quality
 

Impairment charges (AED Million)  
and cost of risk (bps)

Financing a sustainable 
future

Deployment of funds/financing  
(AED billion)

Breakdown of Financing Portfolio 
by Sector (%)

•	 Consumer and Corporate books 
displayed robust growth momentum, 
up 13% YoY and 4% YoY, respectively

•	 Strong growth in Sukuk investments 
of 21% YoY to AED 82 billion

Net financing and Sukuk  
(AED billion)

Net profit margin (%) Coverage (%) Net deployed by segment (AED 
billion)

Cost to income (%) Deposits (AED billion) 
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