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Timeline Webinar

Blc tranh eCommerce nla cudi 2025: Nhing bién
dong "nong"” tai san TMBDT & hudng thich nghi

Manh ghép vé Thué & Héa don tai eCommerce 2025:
Nhiing diém ddng luu y khi kinh doanh TMDT

Gidi phdp vugt bdo, téng trudng bén viing trén eCommerce
2025: Téi uu véin hanh TMDT todn dién cung UpS

Q&A clung chuyén gia & Téng két
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Birc tranh eCommerce ntta dau

2025: Nhiing bién déng "néng"
tai san TMDT & hudng thich nghi




Téng quan vé TMDT Viét Nam nira dau 2025
Dinh hinh birc tranh nlra cudi 2025

S6 gian hang cé luct ban
531.000

thu 21,03%

Nguyén nhan:

x SAan té&ng phi & chinh sdch van hanh that chat

% Chién dich chéng héing gid cla chinh phd
x Tam ly cla ngudi tiéu dung lo ngai hdng héa kém chét lugng

UPB



Tong quan vé TMPT Viét Nam nira dau 2025 UPB
Dinh hinh birc tranh nlra cudi 2025

41%

1055

B Ql/2024
1000+ B Q1/2025

26.7%

Doanh s& mall trén Shopee

800} & TikTok Shop

S6 lugng
Mall chiém
3% téng so
Shog

600 [

S6 shop

400

200

Doanh sé gian hang thudng

o
>10 ty L, =50ty 73.3%
Doanh sé

Dau hiéu phén cuc roé rét:

e NTD ngdy cang hudng dén cdc ctra hang chinh héng, uu tién
tinh xdc thuc & dé tin cdy, bién Shop Mall tré thanh déng luc
chinh cho tang truéng TMBDT

San phdm tam trung théng tri:
e Dan déau doanh thu va lugng bdn vaéi phén khic gid 100.000-
200.000 VND

« Nha bdn I8 I8n v8i ndng luc van hanh bai ban ngay cang khdng B ] . . N ) P :
e Dac biét 6 cac nganh hang: lam dep, thdi trang, san pham cho be

dinh vi thé dan déau, ma réng quy mé, duy tri da tdng trudng,
ngudc lai, Nhd bdn nhé 1& dan rit lui khoi thi trudng




Téong quan vé TMPT Viét Nam nira dau 2025 UPB

‘ ~ Dinh hinh blc tranh nra cudi 2025 ,
San TMDT khac ) San TMDT khac
6.4% 2.8%

TikTok Shop
26.9%
TikTok Shop
39.7%
—

Shopee
57.5%

Shopee

66.7%

Thi phan doanh s6 céc sain TDMT 2024 Thi phan doanh s6 céc sain TDMT FH 2025

e Su chuyén dong nhanh chéng ciia NTD sang cdc nén tang ndi dung nhu TikTok Shop
——> e Suphd bién ngay cang téng clia mua sam dua trén néi dung gidi tri (shoppertainment) tai Viét Nam
e Chibdo quan trong dé cdc nén tdng TMPT xdy dung chién ludc phat trién trong tucng lai




Thay doi & Thach thirc TMDT nita cudi 2025 up
Cdap nhat chinh sach & chi phi tu Shopee

o Gidm 2% thué sudt thué gid tri gia tdng
e Todn bé cdc loai phi dich vu trén Shopee sé dp dung thué sudt 8%

Chi phi nén téng
V@i ngudi ban khong thuéc Shopee Mall

1.96% gid tri mdi sén phdm (t6i da 50.000d/sdn
phdm)

Phi dich vu Géi Voucher Extra (D& bao gom thué GTGT) | 2% gid tri moi sén phdm (t6i da 50.000d/sén phdm)

Phi dich vu sé dudgc tinh trén cdc don clia Ngugi bdn
dugc giao thanh cdng hodc cé yéu cau Trd hang/Hodn
tién dugc chdp nhén hodan tién ngay (trirly do Chua
nhén dugdc hang).

Cdch thuc tinh phi Gilt nguyén cdch tinh phi nhu c6t trudc.




Thay doi & Thach thirc TMDT nita cudi 2025 up
Cdap nhat chinh sach & chi phi tu Shopee

Chi phi nén tang
V@i ngudi ban khong thuéc Shopee Mall

Phi dich vy Goi Voucge_lt(?;rc {28 2o gem e 2% gid tri mbi san phdm (t8i da 50.000d/sdn phdm) 1.96% gid tri mdi sén phdm (t6i da 50.000d/sdn phdm)

Phi dich vu sé dugc tinh trén cdc don clia Ngudi ban dugc giao thanh
Cdch thic tinh Phi dich vu coéng hodc cé yéu céu Tra hang/Hodn tién dugc chép nhén hodan tién Gilr nguyén cdéch tinh phi nhu truéc.
ngay (trurly do Chua nhdn dudc hang).

3% gid tri mbi san phdm tham gia Livestream hodc Video (t6i da 2.95% gid tri m&i sédn phdm tham gia Livestream hodc Video (t8i da

#lnd et (28 e i U U 50.000d//sén ph&m) 50.000d/sén ph&m)

Phi dich vu sé dudc tinh vé& céin trir truc ti€p trén gid ban mdi san phdm
theo tiing don hang dén tir Livestream hodc Video dudc giao thanh
cong hodic cé yéu cau Trad hang/Hodn tién dudc chdp nhén hodn tién
ngay (tri ly do Chua nhén dugc hang).

Cach thic tinh Phi dich vu Gilt nguyén cdch tinh phi nhu trudc.

Nhém nganh héang Phi cé dinh trudc ngay 1/7/2025 Phi cé dinh tirngay 1/7/2025

Nganh hang tiéu dung nhanh 5,40% - 8,10% 5,30% - 7,95%

Nganh hang dién tl 1,50% - 7% 1,47% - 6,87%

Ngdanh hang nha clra va d&i séng 5,40% - 8,10% 5,30% - 7,95%

Ngdanh hang thai trang 7% - 8,10% 6,87% - 7,95%




Thay d6i & Thach thitc TMPT nlta cuéi 2025
Cdap nhat chinh sach & chi phi tu Shopee

Q V@i tat ca ngudi ban | | | 1,

NGi dung chinh

e Muc phi:

3.000d/don hang

(D& bao gom VAT theo muc thué hién hanh)
e Pham vi ap dung:

Ap dung cho tat c& don hang dudc tao tir 01/07/2025

e Cach thu phi:
Tri truc ti€p trén ting don hang trudce khi tién bdn hang dudc chuyén
v&io S6 du tai khodn Shopee clia Ngudi bdn




Thay d6i & Thach thitc TMPT nlta cuéi 2025
Cdap nhat chinh sach & chi phi tu Shopee

Tiéu chi duy tri Shopee Mall

Trudc 16/06/2025

TU16/06/2025

Khia canh

Chiso

Thgi gian tinh

Tiéu chi duy tri Shopee Mall

Tiéu chi duy tri Shopee Mall

Chét ludng san phdm (Ap dung
khi Shop cé =5 ddnh gid sdn phdm
1-2 sao)

Ty Ié ddnh gid chat lugng sdn
pham tiéu cuc

Quan ly don hang

Ty 1& giao hang tré

Ty |Ié don hang khéng thanh céng

Ty lé giao hang nhanh*

7 ngdy gan nhat tinh tU th Hai hang tuén

<= 8%

Ngung dp dung chi sé6

<= 8%

Khéng dp dung

(Nhutrén)

Cham séc khach hang

Ty 1& phdn hoi Chat

Th&i gian phan héi Chat

30 ngdy gan nhdt tinh tu tht Hai hang tuan

(bad liét ké & trén)

>=85%

<= 4 tiéng

Hiéu qua hoat dong

Diém Sao Qué Ta

Cong dén hang tuén

<=2




Thay d6i & Thach thitc TMPT nlta cuéi 2025
Cdap nhat chinh sach & chi phi tu Shopee

Ty 1& ddnh gia chat lugng sén pham tiéu cuc (PQR)

S6 don c6 ddnh gid 1 hodic 2 sao trong tuén

PQR (T2-CN) =

Téng s6 don hodn thanh cla sdn phdm trong tudn va don hodn thanh trudc dé
cé nhung dugc ddnh gid trong tuén

> 3 s&n phdm c6 chi sd PQR: 10% < PQR < 20%; hodic 1-2 sdn

phdm cé chisd PQR = 20% 1diém

> 3 s&n phdm ¢ chisd PQR = 20% 3 diém

e 23/06/2025 sén pham cé chi s6 PQR = 20% xéa khdi gian hang

e 21/07/2025, NBH c6 nhiéu san pham vi pham chi s6 PQR(*) bi diém phat Sao Quéa Ta




Thay d6i & Thach thirc TMPT nira cudi 2025 UPB

Cdap nhat chinh sach & chi phi tu Shopee
Ty lIé giao hanh nhanh (FHR)

Thai gian don phat sinh trong ngay Trudc ngay 16/06/2025 Tungay 16/06/2025
TU 0:00 dén 17:59 Trudc 23:59 cung ngay Trudc 23:59 cung ngay
T 18:00 dén 23:59 Trudc 23:59 ngdy ké tiép Trudc 11:59 ngdy ké tiép

Téng don phdt sinh tir 18h00 - 23h59
dugc giao trudc 11h59 cung ngdy ké tiép

Téng don phdt sinh tir OhOO - 17h59
dudc giao truéc 23h59 cung ngay

=

Téng s6 don phdt sinh trong 30 ngdly

o Ngudi ban can nhan chudn bi hang trudc 9H sdng dé don hang dudgc phén bé don vi van chuyén
kip thdi va c6 thé ban giao trudc 11:59




Thay d6i & Thach thirc TMPT nira cudi 2025 UPB

Cdap nhat chinh sach & chi phi tu Shopee
Chinh sach giao dich ngoai Shopee tr16.6.2025

Vipham GI‘C,IO dich Hinh thic xt ly
ngoai
Xéa sdn phdm/ xéa video/ tdt Livestream,(*) ... cé ndi dung lién quan dén Giao dich ngodi, va 2 diém

Vi phamlan 1 :
' Phdmian phat Sao Qua Ta.

Xéa sdn phdm/ xéa video/ tdt Livestream,(*) ... cé ndi dung lién quan dén Giao dich ngodi, va

Gidi han tai khodn (**)
Ngus&i bdn can tham gia I8p hoc vé Chinh sdch giao dich ngodi Shopee va dat 8/10 diém trd 1én dé
dugc ma lai tai khodn (Tai khodn duge mé lai thi 3 vé thdr 6 hang tuan).

Vi pham lan 2

Xéa sdn phdm/ xéa video/ tdt Livestream,(*) ... cé ndi dung lién quan dén Giao dich ngodi, va 3 diém

Vi pham tu lan 3 tro di STheh Sere CUiR T

Rd sodt toan bé Gian hang: Anh, Banner, Néi dung sén phdm, Livestream, Video,....

e Noi dung bi xéa/tat (san phdm, video, livestream...) sé khéng thé khéi phuc.

e Tai khodn bi gigi han:

Van cé thé ddng nhap dé hoc & l&am bai kiém tra khoi phuc

Shop va san pham s& tam an, khéng hién thi véi Ngudi mua trong thdi gian nay.



Thay d6i & Thach thirc TMBT nira cudi 2025

Téng két cdc chinh sdch quan trong Shopee

Cac chinh sach quan trong

Diéu chinh phi san

Tiéu chi xét duyét mall

Phi ha tang

Ty 1& ddnh gid chat lugng sén pham tiéu
cuc (PQR)

Ty Ié giao hang nhanh (FHR)

Chinh sach giao dich ngoai

Kho khan va thach thuc

e Chi phi tang, bién Igi nhuGn méng han.
e Cdc chisé van hanh khat khe: dé bi an

shop, mat hién thi.

G



Thay doi & Thach thirc TMDT nita cudi 2025 up
Cdap nhat chinh sach & chi phi tu TikTok Shop

Chi ph|’ né‘n t&ng » Trudc ngay 18 thang thang 7 ndm 2025:

- A A R N
Phi suat hoa hong nén tang
Peid s MGng Mén Ting
Kha Ban Hang thuing Mha Ban Hang thutng Nha Ein Hang Mall Wha Bdn Hang Mas
Nhden maa SO0 T e 4 TR i B | Teamg 4 JNIT5 it QIO 1 ey A TR i 0D, 1 Thiewg 4. 3L
Mm oo ol s AT it il R BT . T [l il = s i s - T

PRl My T 100 el g TJ'lDi."'tlﬂﬂ.'ﬁm TY1ols oin 4 54% '||J'l_i"|"'|.l_"'"'l"|'l&-':l'ﬁ‘|

ThaS :"'I"ﬁ .!.I:l:l"li ﬂ_':!?'h PR & 05
“np Bod, S0 khot & thn Ovp, 1.00% 2. 00 T 2 TT% A 5TE% To 1a3% dn 7 70%

e § bs

Nha cla & S8 sng T 00% 4 00% TN 00% Sa 4 S4% i 1.27% Sn & D5%

» Sau ngay 18 thang 7 ndm 2025, v&i cac lgi ich SFP dugc md cho tat ca Nha Ban Hang tiéu chuan:

Phi hoa hidng nén thng wi phi deich v SFP cho 151 cd NMhi Bin Hing 19 npay 18 thing 7 nkm 2025

Nhom oganh hang e Lol e Pl bt Mo st S plevels s
iy e 30 IO dEvep TN R DT
Thidt td S 1 TU1,50% dén §.50% T B T 1.27% afin 4.05% Tu &.00% oo 7.50%
The trang Tif 30, (0% Akn 12,00% Mk o 8,05% Til 6,00% adn B,00%
L e s TV 8,50% ofn 12,00% Ml Tir 3,63% on 7.70% T 6,00% Sn 5,00%

& Gen dop, me & b

fi ofa & 43 =Sng Tir & 00% Gfn 12 00 Ml ot T U3 difn 4 05% Ty & Gl Adn 8 00



Thay doi & Thach thirc TMDT nita cudi 2025 up
Cdap nhat chinh sach & chi phi tu TikTok Shop

Quy dinh van hanh

Tiéu chi xét duyét Mall

Tiéu chi

Piém clta hang >3.5

Diém vi pham cita hang <12

Vén dé gian léan/gid mao Ngudi bdan khong bi gdn ¢& vi pham vi hanh vi gian 1an hodc gid mao.

Ban phdi cé Chiing nhén thuong hiéu hdp & da dudc phé duyét. Ban ciing phdi ddm bdo rdng (cdc) gidy phép ndy cé hiéu luc trong suét

Ching nhan thucng hiéu thd&i gian ban tham gia Chuong trinh Mall.

Chiing nhén thudng hiéu san phdm > 80% cdc sén phdm trén ké trong clra hang clia ban phai duge ddng ky theo Chiing nhén thuong hiéu dé phé duyét.

Cung cdp it nhdt mdt hodic nhiéu bdng chiing sau day:
e C6 clra hang ngoai tuyén

C6 thuong hiéu » Ngugi theo doi mang xa hoi

e Trang web chinh thic cta thuong hiéu

Logo cita hang B4t budc

Ngudi bdn van chuyén sdn phdm clia riéng ho khéng dt diéu kién tiéu chi nay | Ngudi bdn phdi tham gia Chuaong trinh phi van chuyén
cla TikTok Shop (SFP).

SFP cung cép voucher phi véin chuyén cho tdt cé sdn phdm clia Ngusi bdn TikTok Shop Mall (trir cdc sén phdm bi han ché va/hodc
cdc mdat hang bi céim theo quy dinh ctia luat phdp va quy dinh dia phuong).

Ngudi bdn néu chon khéng tham gia sé& khéng da diéu kién trd thanh Ngusgi bdn TikTok Shop Mall nira.

Chuang trinh phi van chuyén cia
TTS (SFP)




Thay doi & Thach thirc TMDT nita cudi 2025 up
Cdap nhat chinh sach & chi phi tu TikTok Shop

Quy dinh van hanh

Cot moéc Diém vi pham (Pudc reset sau
90 ngay)

Cot mbc 12 diém

Cot moc 24 diém

Cot moc 36 diém

Cot mbc 48 diém

Chinh sach vi pham ctta hang

Khoéng thé ddng ky tham gia cdc chién dich méi, hoat ddng phdt trién ngudi diing, trd céip van chuyén mién phi va cdc Igi
ich khdc clia nén tang trong bdy (7) ngdy theo lich

Khéng thé ddng ky tham gia cdc siéu chién dich mdi, hoat ddng phdt trién ngudi dung, trg cdp van chuyén mién phi va
cdc Igi ich khdc ctia nén tdng trong 14 ngdy theo lich.Khéng thé déng ky Chuaong trinh lién két ctia TikTok Shop trong 14
ngdy theo lich.Tam ngung kha né&ng tao va cép nhat danh sdch niém yét mdi trong 14 ngdy theo lich.Gidm luu lugng truy
cap vao budi phdt truc ti€p trong 14 ngdy theo lich.S&n phdm mat quyén da diéu kién dé dudc dé xudt trong Trung tédm
mua sém trong 14 ngdy theo lich.

V6 hiéu héa cira hang trong 28 ngdy theo lich.Khéng thé ddng ky tham gia cdc siéu chién dich mdi, hoat déng phat trién
ngudi diing, trg cdp van chuyén mién phi va cdc Igi ich khdc clia nén tdng trong 60 ngdy theo lich.

Chdam dt vinh vién clra hang




Thay doi & Thach thirc TMDT nita cudi 2025 up
Cdap nhat chinh sach & chi phi tu TikTok Shop

Quy dinh van hanh
Chinh sach vi pham ctta hang

Diémvi | Tylé phai dam

Ly do vi pham
pham

Hoat dong hoan thanh don hang ciia ngudi ban

Phat OVL
+ SFCR 210% nhung <30% => bdn t6i da 90% don tb hang ngay
Ty 1& hay do 16i ctia ngusi bdn (SFCR) 8 muc thap + SFCR 230% nhung <50% => bdn dugc t6i da 70%
(ty 1& phan trdm cla tat cé cdc don hang (trong khodng thdi gian 7 ngay | 2 dén 4 , + SFCR 250% => bdn dudc t6i da 50%
theo lich) do ngugi bdn hly hodc bi hily do 16i clia ngudi bdn) Phat diém
+ SFCR 2 10% -> 2 Diém vi pham
+ SFCR = 10% va& s6 don hang bi hily do 16i clia ngudi bdn = 30 -> 4 diém vi pham

Phat OVL
+ LDR 210% nhung <30% => bdn dudc t6i da 90% s6 dan hang trung binh héaing ngdy
+ LDR 230% nhung <50% => bdn dudc téi da 70%

Ty 1& glii hang muén (LDR) & muc théap + LDR 250% => bdn dugc t6i da 50%
Phat diém
+ LDR 2 10% -> 2 Diém vi pham
+ LDR 210% va& s don hang gii mudn = 50 -> 4 Diém vi pham

Ty lé trd hang/hodn tién do don hang 16i 8 mic cao 1 den 48 <1,5% >1,5% => 2 Diém vi pham

Yéu cau khdach hang hily don hang 1 den 16

Bdn sdn phdm "Khdc biét 16n so v3i mé td (SNAD)" 1dén 48




Thay doi & Thach thirc TMDT nita cudi 2025 up
Cdap nhat chinh sach & chi phi tu TikTok Shop

Quy dinh van hanh

Chinh sach vi pham ctta hang

Ly do vi pham

Diém vi pham

An toan sén phdam (Kiém tra mau)

S&n phdm chita cdc chdt cadm hodc bdat hop phdp

S&n phdm chira vi khudn & mic dé khéng cho phép

S&n phdm cé khd néing gdy thuong tich cho ngudi dung hodic tiém
dn nguy co khéng an todn

Dich vu khach hang

Ty 1& phdn héi lan dau & mic trung binh cao

Ty |1& phdn héi trong vong 24h & muc thap

Ty I& phan hoi trong vong 12h

Giao tiép v3i khdch hang bdng hinh thic khéng phu hdp/bi cém

1dén 48

Chuyén hudng luu lugng truy cap

Ty |Ié ddnh gid tiéu cuc (NRR)

NRR lién quan dén ngudi bdn 8 mirc dudi 0,5%NRR lién quan dén dich vu & muic
dudi 0,5%NRR lién quan dén sén phdm & mirc dudi 0,5%




Thay doi & Thach thirc TMDT nita cudi 2025 up
Cdap nhat chinh sach & chi phi tu TikTok Shop

Quy dinh van hanh
Cham soc khach hang

Ngay hiéu luc

* Ty I& phdn hoi ong 12h sé hém v¢ Tinh (ra h¢ ( .* Khé
Ngay 15 thang 07 ném 2025 , y eP ar? o] trong vonAg sé dfrq.(f t enj voc:'trcing |nA trang cua hang cua ban ong
tinh BDiém vi pham néu khéng dat chi tiéu phan héi tro chuyén.

Ngéy 15 thdng 08 ném 2025 . :I'y & pharl hc.>| tro.ngovong 12h cao sé giup tang Xép hang cua hang.* Ty 1€ phan héi trong
vong 24h sé biloai bo.

Séo ra mét * Ty |& hai ldng khi trd chuyén va Thdi gian phdn héi trung binh sé dugc bé sung vao trang Tinh
P trang clfa haing.* Hiéu sudit t6t & cdc chisé nay sé déng gép vao diém Xé&p hang cifa hang.




Thay d6i & Thdach thitc TMPT nlta cuéi 2025 UPB
Cdap nhat chinh sach & chi phi tu TikTok Shop |

Quy dinh van hanh
Ty Ié gui hang nhanh (FDR)
Ty & cha tét cd cde don hang dé thanh todn (trong khodng thdi gian 30 ngdy theo lich) dugc ban giao cho
DBan vi van chuyén (LSP) theo cdc méc thdi gian sau day:
e Pon hang tao trudc 16:00: Ban giao DVVC va dudc LSP quét trudc 23:59 cung ngdly, bao gom Thi Bdy.

e Pon hang tao sau 16:00: Ban giao DVVC va dugc LSP quét trude 23:59 ngdy lam viéc ké tiép, bao gom
Thi Bay.

-> Pa diéu kién tham gia Chién dich va Flash Sale, Truy cdp véio cdc céng cu Tiép thi lién két, Pa diéu kién

tham gia cdc Chuong trinh déc quyén cho ngudi bdan nhu TikTok Mall va Star Shop




Thay d6i & Thach thirc TMPT nira cudi 2025
Tong két cdc chinh sdch quan trong TikTok Shop

Céc chinh sach quan trong g Khé khén va thach thic )

e Chiphinéntdng tdng déng loat e Chi phi tang, quy trinh gap gdp, doi hoi
(hoa héng + phi SFP) véin hanh chuyén nghiép.

e Yéu cau phdn héi chat 12h e Shop nhd kho tru néu khéng cé quy

e Tylé giao hang nhanh (FDR) trinh, cong cu va con ngudi phu hgp.

Ddy ciing vira I co hdi dé cdc DN c6 nang luc - biét van hanh bai ban - vucn 1én va chiém linh
thi truéng khi doi tha yéu dan bi loai.

G



Thay d6i & Thach thiic TMPT nira cudi 2025 U

Thanh loc hang gid, hang kém chat lugng

Thirba, 15/7/2025 | English | et @ TAICHINHSO PAUTU THITRUONG CHUNG KHOAN NGAN HANG WVIEC LAM DOANH NGHIEP GOCNHIN CANH GIAC

CHINH PHU NU'GC CONG HOA XA HOI CHU NGHIA VIET HAM
mﬂw Bao Dién tif Chinh phu
SR

A TRANG CHU CHIMNH TR| KINH TE VAN HOA %A HOI KHOA GIAD QuUiC TE GOP ¥ HIEN KE matnHaT Q)
Trang chu » Thi trugng »
N ; SRR Cuéc dai thanh loc ban hang online: Gan 3.200 vu vi pham chi trong mét thang
B phin cdp, phin guyén, phian dinh thim quyvén dal vaic... * Céng TTET Chinh phi = Vin phbng Chinh phi = z 3 d d ? J

LAODSNG Cudc dai thanh loc ban hang online: Gan 3.200 vu vi pham chi
Chong hang gia trén thuong mai dién puuen® & v ¢ At th 4
R 5 R w8 == trong mot thang
tﬁ': Siét Ch@t ki‘e"m Soat, ‘béo V":'-' nguovi # Mattrin Xihgi Media Théisy Congdodn WKinhdoanh Thégioi Phipluit Bandgc .. @ (58] Tric nghiém &
19/06/2025, 08:33

0 tleu dung Thﬁ tl!’ﬁ'l'lg Yéu CEU Chang h‘al'lg gié, Trong thang cao diém ra quan, luc ludng chiic nang da phat hién hang loat gian hang online vi pham, tl ban hang

gia dén khéng ré nguén goc. Cudc "dai phau" nay khang chi siét chat mai trudng thudng mai dién ti ma cén phat

&

D & 2

=2 (Chinhphu.vn) - Trong bai cdnh thuong mai dign tir phat trién manh mé, song song vdi co hi tang > r t ~F t Lr . A tfr
) quan ly thué thuong mai d Pt e A
|f.LrC|rl-:|.l:-l nr.!ung |_r..=1..h Elw_ I».Imng nhd trang ._?ng tlaL _.ann Iy _.n! trudmg, dac biét 1 van nan budn ban uan ue Un mal Ien di tin hreu canh bao vdi cac ca nhan kinh doanh thigu minh bE_ICh.
hang qia, hang kem chat lugng, xam pham quyen so hiru tri tue.
¥ B oo Q Nl mkén Bie @ PHAM DONG - Thir hal, 14/07/2025 14:52 (GMT+7)
ol

Theo dia Bao Lao Bng trén Google News

08/07/2025 - 17:16
Thii tudng yéu céu thiét ké cong cu dé quén Iy chat lugng hang héa, quén Iy

o~ 3 thué, han ché dugc nhimg mat trdi clia thurong mai dién tr, phong, chéng
hang gia.

D6

L:'y vign Bg Chinh tr, Thu tugng Chinh phue Pham Minh Chinh yéu cau han ché duwe nhifng mat trai cua

thueng mai dién tir, phing ching hang gid, hang nhat. Anh: Nhit Bic



Thay d6i & Thach thirc TMPT nira cudi 2025 UPB

Thanh loc hang gid, hang kém chat lugng

& Anh hudng t8i nhdm DN Bdn 1é & cdc nganh hang ddc thi

i d W | Ruiro bi khdéa gian
. Nganh sitc khée - thuc pham chirc nang, me & bé Il s - 70 =18 hang/sén phdm du khong

. - . o P > i ph 5y, Ap luc tir
Thuong xuyén bi quét manh tay do lién quan téi suc khoe eliadine
Si tiaaed y : viéc cung cap giay tc’s
ngudadl tieu dung chitng minh nguén goc
hang héa trong thai gian
R | T - g ngdn gdy gidn doan vén
. Nganh my pha,m, lam dep PRy = (= hanh, mat doanh thu.
Khé xdc minh nguén géc ré rang do phu thuéc nhiéu vao nhép
khdu xdach tay hodc KOL tu phén phoi

. Nganh thgi trang - phu kién
Dé bi quét nham do sai sét hinh dnh, mé t& sén phém




Thay d6i & Thach thitc TMPT nlta cuéi 2025

Thanh loc hang gid, hang kém chat lugng

Case Study

Mot gian hang tai UpBase van hanh, chuyén vé cdc sdn pham lam dep va thudce lién quan dén stic
khoé ngudi tiéu diing. Trong dgt thanh tra véio thdng 6.2025, sdn phdm key ctia gian hang bat budc

khod dé kiém tra gidy t& v ddm bdo chat lugng ctia sén pham.

Hau qua:
+ Sut gidm >70% doanh thu clia gian hang trong thang 7.2025
+ Pending toan bd chién dich dang hop tdc véi KOL/KOC

+ Tut xép hang ctia sdn pham ti Top 2

UPB



Thay d6i & Thach thitc TMPT nlta cuéi 2025

Xu hudng dich chuyén cdc chién lugc marketing ndi san

Thay d6ird rang: Ads thi céng -> Ads GMV max ti dau Q3/2025, du kién hodan thién trong thadng 7-9/2025
-> Xu hudng dich chuyén giita cdc hinh thic Ads

AEBU B TikTok Shop | Ads thu cong 2D

cong

Cd cdu doanh
thu

upk-1




Ty 1€ (%)

Thay doi & Thach thirc TMDT nita cudi 2025 up

Xu hudng dich chuyén cdc chién lugc marketing n

Shopee
Biéu do co cau: Doanh thu va Chi phi/NMV theo kénh
70t B Co ciu doanh thu
B Co cau chi phifNMV
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40t
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20t
10t
. \(= ds el e\ ion
Mf i P chan\'\ chaﬂn ) 5 ol,.u‘('\o
\ive celf ideo celf i rketmg
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Hieu qua cua KOC

Nhom KOC Top Creators
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uive 5€ \ideo 5¢

Mid Creators

Oi san

TikTok

Bi€u d6 co cdu: Doanh thu va Chi phi TikTok Shop theo kénh

Mass Creators

~ EEm Cocau doanh thu
B Co cau chiphi

sale Hiale
\ide0 L e 58" pné™ pee



Co hoi & Giai phap thic

THANH LOC THI TRUONG

Thanh loc thi trudng giup loai bo
cdc nha bdn yéu kém, tao du dia
cho DN chuyén nghiép phdt trién

CHiNH SACH BAO VE
NGUGI MUA

Cdc san tdng cudng chinh sdch
bdo vé ngudi mua, thic dédy DN
ndng cao chat lugng van hanh va
sdn pham.

h itng TMDT nira cudi 2025

CHUYEN HUGNG TOI
UU VAN HANH

Shopee va TikTok Shop déu chuyén
hudng rd rét sang téi uu van hanh,
chién lugc sdn phadm va chién lucc
marketing n6i san dai han phu hgp
v3i nhitng DN biét khai thdc chién
lugc bén viing thay vi chi “chay deal
ngdn han”

upk-1



Cd hoi & Gidi ph

V&i thay doi ctia chinh sdch san

Chién lugc gid linh hoat: Bam sdat
bién déng chi phi san, xédy dung
mo6 hinh gid theo nhdm SKU co
kha ndng absorb phi ha tang va
chiét khau linh hoat

a

Thich nghi va@i cac chinh
| sach thay d6i clia san TMDT

Vdi thay do6i cta quy dinh
van hanh

Pau tu vao quy trinh fulfillment
va chudn héa ton kho dé dat chi
s6 FDR, PQR, FHR tét. Tdang
cuong tucng tdc khdach hang:
Phdn hoi trong 12h, st dung kich
bdn CSKH tu dong dé khong bi
mat diém chi s6 mai.

p thich 'tng TMDPT nidra cudi 2025 UPB

V@i chinh sach thanh loc hang
gida, hang nhai

Chudn hda gidy tS phdp ly & thuong
hiéu, Tdi cu trdc danh muc san
pham, Dau tu vao nhan dién thuong
hiéu



Ca hdi & Gidi phap thich tng TMBDT nira cudi 2025 UPB

Chién lugc marketing ndi san khuyén nghi

e Tdi cdu truc danh muc sdn Dich chuyén ngén sach sang Ads
ohdm theo nhém bién Igi ndi san cé ho trg GMV max
nhudn cao + hiéu sudt tot > Cach dich chuyen: .

e M3 rong ddi sdn pham va cé * Affiliate:  MCN &  Goi
chién lugc sén pham dai han Marketing Solution (AMS)

: : e Téng ti trong livestream &
video self-channel




Ca hdi & Gidi phap thich tng TMBDT nira cudi 2025 UPB

Chién lugc marketing ndi san khuyén nghi

Co cau ngan sach Ads theo giai doan

100+ EEm Ads thu cong ..
s Ads GMV max
80 f
9
S 60
@
Dich chuyén ngdn sdch sang Ads ndi 5
\ s x (@)
san co ho trg GMV max =
> Cdch dich chuyén: > 40
o Affiliate: MCN & Goi Marketing
Solution (AMS)
e Tdng ti trong livestream & video
self-channel A
0

Daily Teasing Campaign



Ca hoéi & Gidi phap thich ttng TMPT nira cudi 2025 UYP

Chién lugc marketing ndi san khuyén nghi

Ads Product GMV max

TikTok Shop

S6 lugng san

phdm/campaign Mar 5, 2025 15-20+

» Target ROl dua trén nén tdng gai y/base ROl clia gian hang dé chay trudc dé

Chuyén toan b6 sang Ads GMV max: Target ROI * TargetROItheo ngay daily, teasing, campaign ,
Ban Chdt t6i uu ROl cdc ngu6n GMV e Theo do6ingdn sdch hang gid dé ddm bdo camp cadn tién/khong 16 ngdn sdach

thay vi t6i uu ROAS ads. Do vdy, cén Budget >$1.5k >$200 <$200

tap trung vao téi uu content thay vi ky

Live Self chanel it nhat 3h/ngay,
100h/thdng
Video to live

Chat lugng phong live & khong cdm mdy
Ads Live GMV max live song song gilta cdc nén tang
Target ROl dua trén nén tédng ggi y/base

ROl cta gian hang dd chay trudc do theo
tung khung giG livestream co6 hiéu qua




Ca hdi & Gidi phap thich tng TMBDT nira cudi 2025 UPB

Chién lugc marketing ndi san khuyén nghi

TikTok Shop Chuyén dich chién lugc Hop tdc vai KOL/KOC bdng

KOC key cho video + Live aff ddc quyén

Co cau phan b6 ngan séch cho cac nhém KOC theo giai doan

B Top Creators Video
B Mid Creators Video
B Mass Creators Video

100

e Chuyén dich chién lugc Hop tdc
vGi KOL/KOC bang KOC key cho
video + Live aff ddc quyén

20%

80

e Tdng Live self chanel chudn bi cho
t6i uu dudng dai

60

Ty |€é ngén sach (%)

20

Launching Tang trudng Bao hoa Suy giam Tai sinh



Ca hdi & Gidi phap thich tng TMBDT nira cudi 2025

Chién lugc marketing ndi san khuyén nghi

Thay d6i vé chinh sach san Thay ddi vé xu hudng cdc hoat ddng Marketing ndi san

Thay d6i vé chinh sdch san: e Dich chuyén Ads thi cong sang Ads GMV max
e Chién lugc gid e Shopee: tdng co cau Affiliate bdng két hap vdi Live
e Quy trinh fulfillment & Chdm séc MCN va Goi Marketing Solution (AMS), Tdng titrong
khach hang livestream & video self-channel
e Chudn hod gidy td thuong hiéu, sdn e TikTok Shop: Chuyén toan bo sang Ads GMV max (cc"in
pham tap trung vao toéi uu content thay vi ky thudt Ads),
Chuyén dich chién lugc Hop tdc véi KOL/KOC badng
KOC key cho video + Live aff déc quyén, Tdng Live self
chanel chudn bi cho t6i uu dudng ddi

upk-1
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Manh ghép vé Thué & Héa don tai

eCommerce 2025: Nhitng diém ddng luu
y khi kinh doanh TMDT




Tong quan dnh hudng cta cdac quy dinh mdi vdi
Doanh nghiép Ban lé

6,

Thué véi cdc loai
phi trén san TMDT

XU ly hda don
dién tu

Hoat déng khuyén
mai gidm gid

upk-3
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XU ly héa don dién tu tai Doanh nghiép Ban le
Doi tudng ap dung héa don dién tir tir mdy tinh tién

v Ho6 kinh doanh, ca nhéan kinh doanh cé doanh thu
tir 01ty dong/nam trd lén.

Doanh nghiép c6 hoat dong ban hang héa / cung
cap dich vu

e Trung tam thuong mai, siéu thi, ctra hang ban lé (tru 6 t0,
mo tO, xe mAy va xe c6 dong co khdc);
Ca sé kinh doanh &n udng, nha hang, khach san
Dich vu van tai hanh khdch, ho trg van tai dudng bd
Dich vu gidi tri: Nghé thudt, vui chai, gidi tri, chiéu phim,

dich vu phuc vu cd nhan khdc theo quy dinh nganh kinh té.




XU ly héa don dién tu tai Doanh nghiép Ban le
Bd quy dinh huy hod don dién tu da lap sai

Trudng hdp phat hién héa don dién tir da lap sai (bao gdm hdéa don dién ti dé dudc cap ma

cla cd quan thué, héa don dién tir khéng cé ma cia co quan thué da gui dif liéu dén co quan

thué) thi ngudi bdn thuc hién xtr ly nhu sau:

Trudng hop cé sai vé tén, dia chi clia Trudng hdp sai sét vé maé sé thué,
ngudi mua: sd tién, thué sudt, hodc hang héa:
Ngudi bdn théng bdo cho ngudi mua vé Ngudi bdn 1dp hda don dién tir diéu
viéc héa don dd lap sai va thuc hién chinh hodc héa don dién ti thay thé
théng bdo véi co quan thué theo Mau hoéa don da [Gp sai.
s6 04/SS-HDDT

upk-3
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XU ly héa don dién tu tai Doanh nghiép Ban le
Thay d6i dia chi trén HDPT

Tu ngay 01/07/2025, dia chi trén hoa don dién tu sé dudc cp nhdt theo dia gidi hanh chinh mai

khéng phu thudc vao viéc dé thay déi dia chi trén DKKD hay chua.




Thay d6i vé thué suat trén san TMDPT - Shopee up

*Tir 01/07/2025, cdc loai phi Phi ap dung truéc 01.07.2025 Phi ap dung tir 01.07.2025
dp dung cho Nhd& bdn hang (bao gém thué GTGT 10%) (bao gém thué GTGT 8%)
trén san Shopee sé dugc thay
déi tuong ung vdi thué sudt 8%

Loai phi

Nhom 1

Phi thanh todan 5% 4.91%

Phi ¢é dinh (Tuy thudc véo nganh hang)

Ia°'”"°' Ngudiban khong thuge Shopee TU1.5%(Xem chi tiét tai déy) TU1.47%(Xem chi tiét tai day)
a

Dai véi Ngusi bdan thudc Shopee Mall TU1.5%(Xem chi tiét tai day) TU1.47%(Xem chi tiét tai day)
Phi Dich vu

Content Xtra 3% 2.95%

Voucher Xtra 2% 1.96%

Dich Vu Hé Trg Uu Dai Phi Vén Chuyén 6% 5.89%

Freeship Xtra Plus 8% 7.85%

PiShip 1.650d/dan 1.620d/dan

Phi ha téng Chua dap dung 3.000d/don

Phi rat tién 11.000d/Ian 10.800d/lan

Nhom 2

Da&i v&i nhdm dich vu tré phi trudce - st
dung sau
(Vi du: Dich vu hién thi)

Phi dich vu dugc dp dung thué GTGT 10% tai thdi diém Phi dich vu dugc dp dung thué GTGT & 8% tai thai
thanh todn diém thanh todn

D6i v8i nhédm dich vu sir dung trudc - tré
phi sau
(Vi du: Dich vu tiép thilién két)

Phi dich vu dugc dp dung thué GTGT 10% tai thdi diém Phi dich vu dugc dp dung thué GTGT & 8% tai thai
déi sodt va xudt héa don diém doi sodt va xudt hda don



https://deo.shopeemobile.com/shopee/cms_cdn_bucket/62f358ec99a84a8ea9ffc01f4dc6e79a_Ph%C3%AD%20c%E1%BB%91%20%C4%91%E1%BB%8Bnh%20Ng%C6%B0%E1%BB%9Di%20B%C3%A1n%20kh%C3%B4ng%20thu%E1%BB%99c%20Shopee%20Mall%20TR%C6%AF%E1%BB%9AC%200107.pdf
https://deo.shopeemobile.com/shopee/cms_cdn_bucket/277b46e8065d49d189549f1984c8b616_Ph%C3%AD%20c%E1%BB%91%20%C4%91%E1%BB%8Bnh%20Ng%C6%B0%E1%BB%9Di%20b%C3%A1n%20kh%C3%B4ng%20thu%E1%BB%99c%20Shopee%20Mall%20t%E1%BB%AB%200107.pdf
https://deo.shopeemobile.com/shopee/cms_cdn_bucket/cb8fe4a5c2a943feb9bea68eabc09b11_Ph%C3%AD%20c%E1%BB%91%20%C4%91%E1%BB%8Bnh%20Ng%C6%B0%E1%BB%9Di%20b%C3%A1n%20thu%E1%BB%99c%20Shopee%20Mall%20TR%C6%AF%E1%BB%9AC%200107.pdf
https://deo.shopeemobile.com/shopee/cms_cdn_bucket/62e5ca68e78b4b18ae7410f5c837cdd1_Ph%C3%AD%20c%E1%BB%91%20%C4%91%E1%BB%8Bnh%20Ng%C6%B0%E1%BB%9Di%20b%C3%A1n%20thu%E1%BB%99c%20Shopee%20Mall%20t%E1%BB%AB%200107.pdf
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Thay ddi vé thué suat trén san TMDT - TikTok Shop upB

Phi dich vu TikTok
(bao gém Thué Viét Nam)

Thué GTGT ma Nha bdn hang phdi chiu va thanh todn

* o =
thay cho TikTok 5000*10%=500

Thué TNDN md& Nha bdn hang phdi chiu va thanh todn

- * o *[=o =
thay cho TikTok (5000-5000*10%)*5%=225

Téng s6 tién Nha bdn hang phdi trd TikTok dugc ghi Phi dich vu - Thué GTGT - Thué CIT
trén héa don = 5000 - 500 - 225
(Sé tién khéng bao géom Thué Viét Nam) = 4275

Sé tién thuc thanh todn cho TikTok

S6 Du Tdi Khodn
Thué GTGT Q)

Téng tién thanh todn




Cap nhat thong tin chung

Gid tri vat chat dung dé khuyé&n mai cho mét don vi hang héa, dich vu dudgc khuyén mai khéng
dudc vugt qud 50% gid bdn ngay trudc thdi gian khuyén mai cla don vi hang héa, dich vu duge

khuyén mai dé

Téng gid tri clia hang hda, dich vu diing dé khuy&n mai trong mét chucng trinh khuyén mai khéng

dugc vudt qud 50% téng gid tri clia hang hda, dich vu duge khuyén mai
Trong cdc trudng hop t6 chiic chuang trinh khuyén mai tép trung thi dp dung han mic toi da vé gid

tri cla hang héa, dich vu dung dé khuy&n mai [& 100%.

Luu y khi van hanh

Luu y khi set-up chucng trinh khuy&n mai daily trén san TMBDT

Luu y khi set-up cdc chuong trinh ddc biét cac ngay sale D-Day, livestream, ...




QUYEN LOI

Tu van va trién khai quy trinh ban hang téi uu

upl-]
trén TMDT Da kénh E E
Tu van chuyén séau vé quan ly, van hanh va - .J 3

maJ rong Ban lé Pa kénh n*m o
: : _
e Demo hé thong thuc té ’ +
., I'

....|.

e Best practice van hanh & quan ly da kénh

e Dong hanh lau ddi cung doanh nghiép

E n r
Tréi nghiém mién phi toan bd tinh néng cao +

cdp cua PM Quan ly ban hang da kénh UpS




upk-3

Gidi phap vuct béo - téng truéng bén

viing trén eCommerce 2025: Ti uu vdn
hanh TMDT toan dién cung UpS




up =

Tong quan vé UpS - Phan mém quan tri
ban hang da kénh TMDT



- . - 1

.*' Mua don hang

trén facebook,
' ‘ cilra héang offline

Tai/tao don hang

L J

Ngudi mua Mua don hang trén cac

kénh thuong mai dién tir

Tra l&i, chat

606

Péng b théng tin Ddy théng tin
don hang, sén phé@m san pham,
ton kho
v Tao ddn hang thi cong

’ Cham soc - ”
khach hang Théng tin khach hang u p
>

Theo doi hoat dong

Cap nhat gia von, chi phi ads, marketing

Cap thﬁt
théng tin ton

Bo phan kho va

Thoéng tin don hang

can déng goéi Cap nhat théng
tin giao van

wul x&'ly don hang

Giao hang cho don vi

i Paon vi
giao hang

van chuyén

A Tu déng d6i soat, tao ddn ban hang.

Theo doi bao cao kinh doanh

E‘: B6 phan
© kétodn
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ad

Quan ly san pham san

Quan ly kho

Quan ly khung anh mau

Quan ly don hang

Quan ly don hang - NVBH

Quan ly marketing

Phén tich

fd Cham séc khach hang

(®) Tai chinh

{8} caidat

{7+ Doi soat dir ligu tu dong

£ Quan ly Affiliate

Tong quan phdan mém UpS up

Téng quan
Van hanh
® Pon ché dong goi ® bon hang thiéu hang

135 0

@ Hang hoa hét hang & kho

Phén tich ban hang (Hem nay dén 17:00)

[l 76ng doanh s6 hém nay So voi hdm qua

0.9
0.8
0.7
0.6
0.5
0.4
0.3
0.2
0.1

® Hang hoa sap hét hang

@

@

0

@ Yéu ciu hoan mdi

0

@ bay t6n that bai trong ngay

18

21

2309

® @
Ban tin Xem thém >

0

@ DPon huy bat thudng

0

® San pham san bi vi pham

Xem thém »

Tong doanh s6 (@)

od
So vai hdm qua

S8 donhang &

0
So vdi hdm qua - Zalo

S6 lugng ngudi mua @

0
So vdi hém qua -



e XU ly don da kénh
TMDT (san, social,
web) tdp trung
Cdap nhat realtime,
day da, chinh xdc,
phdn muc dd uu
tién, dadm bdo dap
ung SLA

XU ly don hang loat
hodc theo danh
sdch, customize
phiéu nhdt hang,
gup xt ly don s6
lugng 16N

Tong quan phan mém UpS

e K&t noéi da kho

e Dong bd tén kho
realtime gitra da
kénh

e Qudn ly sdn phdm
kho theo cdc ddc
diém nhu han sk

dung, theo 16 theo

date ...

e Thay/gd khung
anh hang loat
theo lich

e Tao CTKM hang
loat

e Liénkét lién mach

lubng xUrly don -
kho - ké todn

e Xudt héa don tu
déng

e Do6isodt tuddng

Bdo cdo
- Phan tich

e Dirliéu tép trung,
realtime, day du,
chinh xdc

e Bdo cao view da
chiéu, tu téng
quan t3i chi tiét
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Ung dung UpS tdi uu véan hanh TMDT
trong bdi canh maéi cua thi trudng



Bdi canh doanh nghiép

Nganh: Ban |é Sdan pham chinh:
TPCN, Siro ho

Xu ly don hang Sé lugng don
cho 16 gian hang I1én dén

hang trén da 4000 daon/ ngay
san TMBDT

Chua c6 chién lugc xt li don phu hgp dé kiém
sodt SLA va ddm bdo ti lé giao hang nhanh




UpS ho trd két néi da kénh va khéng g

upf

® Quén ly marketing

k Phan tich

fa Cham séc khach hang

@ Taichinh

§ob caidit

W

W

{1} Daoisoat dir liéu tr dong

& Quan ly Affiliate

Phién ban: v.f28038e

~

Cai dat > Quan ly gian hang

Tén gian hang

@ Kénh Zalo

o —

TIKI

@ Kénh FB

l. K&t ndi gian hang

Trang thai

Thém gian hang

ik

ﬁ Shopee

T

m Upbase
Online
Pa két noi
Pa két noi
Ba két noi

Them +

Them +

Them +

Them

+

Quoc gia

© Haravan

Viét Nam

Viet Nam

Viét Nam

iGi han so lug

Thai gian hét han dy quyén

X

%36055 ngay)
Théem +

(con 640 ngay)

Thém +
Them +
(con 36011 ngay)

(con 5434 ngay)

05/01/2040 15:54 (con 5316 ngay)

15/08/2123 09:56 (con 35852 ngay)

24/08/2025 00:10 (con 68 ngay)

ng gian hang

B0 O

THEM GIAN HANG

Nhan hang

Nhan hang méc dinh

Nhén hang méc dinh

Nhan hang méc dinh

Nhan hang méc dinh

Nhén hang méc dinh

Mhan hang méc dinh

Nhan hang mac dinh

Nhan hang mac dinh

Thao téc

Chon ~

Chon ~

Chon v

Chon ~

Chon w

Chon ~

Chon ~

Chon ~

Chon ~

Zalo

up



Il. Man quan ly don hang

up

Cho phép loc cdc don hang

— Quan ly don hang > Tat ca don hang f LI y gy @
upa = co han xuly trong ngay . @ @

_ , o 2 A ~/ Tat ca don hang da dugc cap nhat 14:.01 —
5] Quanly sanphamsan v Don tir san bon thu cong / O

@ Quan Iy kho o Han xu ly : 00:00 17/06/2025 - 23:59 17/06/2025 X [chon san v Chon gian hang

5 Quan Iy khung dnh ma Ma don hang Q. Tim don hang Tiktok Loc don hang néng cao Y

uan ly khung anh mau v
&) Lazada

Quén ly don hang A San: Cho phép loc don @ Shopee -
hang theo kénh ban N |
E— ba chon: 0 kién hang Thao tac hang loat v e Tiki ian dat hang = 1=
dl ca 1

-~ Haravan
xfr I Y, h = n I t A » 5 & = i 5 at % * - . N 5 M » 2 _ & =
y hang loa Tatca Cho duyét(0) baéng géi(14) Cha 18y hang(60) Xur ly 16i(5) bang giao hang(5 Upbase Online 1 co kho xtr 1y(3) Théng tin van don(74)

Xir ly theo danh sach Cho phan bd BVVC(0) Ch& déng goi(5) Pang dong g6i(9)

Quy tac téng qua Théng tin san pham Tong tién Kho xtr ly Xir ly Van chuyén Ngudi nhédn Thao tac

X(r Iy tré hang (=) Pat lic: 17/06/2025 11:28

Tra hang/Hoan tién 1,495,000 d - Ri ro giao hang tré Giao hang tiét kiém EXPRESS A hdng i ‘ Zalo

Thanh toan khi Kho kénh ban: A ) “hwa”ﬁ‘ 2?"9 -Bo
4 &t nhan hang KHO CUYA HANG Giao trudc @ : Ma kién hang: Bac Ninh
' 441B HAI BA 17/06/2025 23:59 PﬁRI?ZOW?SS?_‘I 698711261
TRUNG Ma van don:
Danh sach phién N
sel [BVVC dén 1ay]

Phién ban: v.f28038e Xu ly: Canh bao thaoi

gian can giao héng va
bdo ruiro giao hang tre




Il. Man quan ly don hang

up

Loc don hang nang cao X

Tatca

Trang thai lién két hang hoa kho

Tatca

Ly do

Tat ca

Xt ly theo danh sach

Chon B6 loc néing cao ho trg loc ra

nhitng don hang sdp hét han
- qud han

Xt ly theo phién ban giao

Chon

Han xu ly /
F i
ISap hét han b 4 ‘ Zalo

Qua han

Xoa bd loc Loc




lll. Bao cao phan tich

up

Thai gian: Thai gian phat

- Phan tich > Theo dbi Fulfillment 1 ~
UPB = sinh don hang
Quan ly don hang -

b
NVBH Téng quan Theo han SLA /

=

© Quan ly marketing v
Thoi gian 17/06/2025 00:00 - 17/06/2025 23:5 X San Tatca - Gianhang  Téatca
I~ Phan tich A~ Ngu'ﬁn' phat ol
sinh
Bao cao van hanh
Theo déi Fulfillment Téng quan H | é,n t h| 56 IUdng
don dang trong
Bdo cdo diéu hanh ) 2, 1.7 \
DPon dang xtr ly trong han bon dang xtr ly tré han trong hqn XU Iy vd
€3 Cham séc khach hang v 570 g don tré han theo
thai gian real time
® Tai chinh v ML dé kip thdi canh bdo
{0} cai dat v
Bao cao don con han Zalo

¢ Dadisoat dir liéu tuw dong

N la han xtr ly con lai ctia don hang
£ Quan ly Affiliate v
Thai gian con so véi han Cha dong goi Pang dong goi Ché lay hang

Phién ban: v.f28038e N < 6h 0 0 1
A | | |




upf- =

® Quan ly kho v

B Quan ly khung anh mau v

2 Quan ly don hang v
Quan ly don hang -

2 v
NVBH

®© Quan ly marketing v

l~ Phan tich A

Bdo cdo van hanh

lll. Bao cao phan tich

Phan tich > Theo doi Fulfillment

Téng quan Theo han SLA Theo han Giao hang nhanh

(i) Duy tri ty Ié giao hang theo san: Shopee = 85% | Tiktok = 95%

Thoigian  14/07/2025 X

upk-i

D«0or &

San * & Shopee

Gian hang @ BABE Offic.. X

\ Thdai gian: Thai gian phat

Theo do6i Fulfillment

Bao céo diéu hanh

6 Cham séc khach hang v

(® Taichinh v

Phién ban: v.9e46c7b

Toéng quan

sinh don hang

e

Pon giao hang nhanh

48

73%

Hién thi sé lugng
don hang dudc giao

Bao cao giao hang

N la ngay dugc chon

hang dung han giao

hang nhanh dé

follow tilé giao
hang nhanh theo
san/ theo ngay

Pon chua giao hang ding han

18

) 27%

‘ Zalo




Xt ly don hang theo danh sdach cé thé gitip NBH lua chon nhiéu

— Quan ly don hang > Tao danh séach xirly
up =
{zJ] Quénlysanphamsan v
Kho véatly *
® Quan ly kho v
San Tatca
B2 Quan ly khung anh mau v
Chon diéu kién loc Chon diéu kién loc
2] Quan ly don hang A
Thém diéu kién lac Ma don hang
Tatea M3 van don
Xir |5' héﬂg loat SKU hang héa kho
Ngay tao don
XUr ly theo danh séach
Gian hang
Quy tac tdng qua pVvC
Xtr Iy tr hang Hanxt:ly
Loai don
Tra hang/Hoan tién
Lich str

Danh sach phién

Phién ban: v.f28038e

lIIIiHiIHHHHIIIII

Baog O

Tao danh sach xtr ly

Thiét lap danh sach nhat hang

Gom don xudt (D
Kién hang ¢6 1 san pham

Kién hang c6 nhiéu san pham

Han hén hop (1 va nhiéu san pham) @

Ghi chi

Nhap ghi chu

0/255

Kién hang da chon: 0
Kién cé 1 sdn pham: 0
Kién co nhiéu san pham: 0

Teo danh sich

Kién hang theo b loc: 0
Kién cé 1 san pham: 0
Kién cé nhigu séan pham: 0

[

Chién lugc gom danh sdch don héang
dé xirly don hang loat - sé ludng xit

ly don 1én dén 1000 daon 1 lugt

Loc cac daon
hang theo
kho/ san hodc
chon tat cé

Chién lugc loc

don theo han xu
ly don

Chién lugc loc
don theo s6

lugng sAn
pham/ SKU
trong don hang




Xt ly don hang theo danh sdach cé thé gitip NBH lua chon nhiéu

S6 lugng don hang gom trong danh séach I1én dén 1000 daon
Thao tac chudn bi hang/ in phiéu nhét/ in phiéu xudt hang loat

up B —  Quénljdonhang > Chi tiét danh sach xirly don 4 @ @
@ Quan ly kho W M3 danh sach ba dong hang
B Quén Iy khung anh mau v Théng tin danh sach xir ly Théng tin kho Trang théi in
Sé luong kién hang S6 lugng hang hoa Kho xir ly Phan céng Phiéu nhat hang Phiéu xuat kho
© Quén Ij don hang - 972 1695 ADMIN Pain Chuain
Loai danh sach Thai gian cap nhat Ghi chad Phiéu van don

Tét cd Don hén hop 10:32 16/06/2025 line 56 [& P4 in (972/972)

Xtr ly hang loat

Kién hang San pham
Quy tac tang qua
Pa chon: 0 kién hang Thao tac hang loat ~ Trang thai kién Trang thai in van dan Trang thai in phiéu xuat
XU ly tré hang
Ma kién hang Ma van don S6 lugng hang héa Gian hang Thai gian phat sinh Han xir ly

Tra hang/Hoan tién

Pa giao cho . . . {
kel o 2 o 21:17 15/06/2025 23:59 16/06/2025 "] (quo
Danh sach phién
@ - 1 @ 21:11 15/06/2025 23:59 16/06/2025 "]
= ﬁ::.'l}? don hang - y = |
0 3 21:11 15/06/2025 23:59 16/06/2025 "]



S6 lugng kién hang: 972
S6 lugng hang hoa: 30
Tong s6 lwgng cin chuin bi: 1695

Phiéu nhit hang
S6: PTS_1560_PL_8072
Ngay in phiéu : 18/06/2025 11:11

STT)| Tén sin phim PVT SKU hang hoa GTIN Sélwong | HSD
: PCS VT-A6-0001 | 8809695670114 @ 17/10/2027
2 PCS VT-A6-0002 | 8809695678028 @ 08/08/2027

14/10/2027
3 PCS VT-A6-0003 | 8809559627490 :

01/01/2028
4 PCS VT-A6-0004 | 8809695677281 @
: PCS VT-A6-0005 | 8803463006037 01/01/2028
6 PCS VT-A6-0006 | 8803463006044 @ 20/10/2027
7 PCS VT-A6-0008 | 8803463006143 29/08/2027
8 PCS VT-A6-0009 2803463006150] @ 09/10/2027
9 PCS VT-A6-0010 | 8803463006174 @ 09/09/2027
10 PCS VT-A6-0011 | 8803463006167 13/09/2027
n PCS VT-A6-0012 | 8809695675355 @ 26/08/2027
12 PCS VT-A6-0014 | 8809695675225 @ 11/03/2027

28/11/2027
12 PCS VT-A6-0015 | 8809695678363

1

Phiéu nhat hang hang loat dudc
t6i uu cdc théng tin

Toi uu tén sén phdm kho - SKU -
Ma Barcode

Hién thi HSD dé nhan su nhdt ding

e Gidm thdi gian chudn bi haing 8 khau nhét hang

e Hob tro nhén su kho nh&t dung haing hda




Phiéu xuat kho ban hang

Ngdy 18 thing 06 ndm 2025
Sb: GDN2025-00463954

Gian hang: Ngay in phiéu: 18!06«'1210.%2
Mi don hang: Ngay xuit kho: 18!06:;2093? . j
i ik B M danh sich i dom: Phiéu xuat kho ban hang theo tung don hang phat
AR T sinh dudc in hang loat theo danh sach
Tén khach hang:H**
Bia C]li.: "Viét Nﬂm, Bi]lh Duﬂ'ﬂg, DTAH, Tﬁiiti#t,zliit#ittt#ttitt*iiiitttttii
Dién giai: _
Ghi chi:
STT hﬁg Tén hang Phinloai | DVT $6 hrgng
1 ;’;ﬁ;"ﬁ“ | PCS 1
Boc tdch sdn pham combo thanh cdc sdn pham [é dé dam
VLAG | bdo nhén su déng dung - du
2 Mo PCS 1 ! . .
Co QR mda don dé co thé xu li quet xuat kho
VT-A6- |
3 0006 PCS 1
Tong 3

Ngwoi mua hang K& todn truéng Gidm doc Thii kho




U

Xu ly don hang loat va

h y . , 5,
! B —  Quanly don hang > X{r Iy hang loat a0 8 thao tac quet’ dong gol
P - quét xuat kho

® Quan Iy kho v

Ché déng goi Pang déng goi Ché 13y hang +/ Tatcadon hang da dugc cédp nhit @ 06:02 = In phiéu hang loat

B Quan ly khung anh mau v
In van don

Kho hang: | kno mac dinh (40)

In phiéu xuat

2] Quan ly don hang ~

Gian hang: 5} R In phigu nhat hang

Tatca o p In phigu déng hang
Bon vi van chuyén: | gpx express (38)

Kién hang da chon: 0

XUr ly hang loat

Tén san pham Q Nhap tén san pham
X(r Iy theo danh sach In phigu
Loai kién hang: Sén pham don lé (S& lugng 1) © Sén pham don lé (S8 lugng nhigu) © Nhigu san pham ©

Thao tdc quét san phdm xudt
kho theo mé dé dadm bdo tinh

So kién theo b loc: 38
Quy tac tang qua C6 san pham qua tang Co ghi chi ngudi ban Co ghi chid ngudi mua

chinh xac

X(r Iy tré hang Trang thai in van don \ Trang thai in phiéu xuét : Trang thai in phiéu nhat hang : o - Th(]O tq’C quét XO’C nhan d-o'ng
o gdi dédm bdo thdi gian xuét
San sang giao hang loat

Lich st Da chon: 0 kién hang Téi lai Quétmavach | v Sép xéptheo:  Thai gian dat hang == kho real time
i Zalo
Hé théng sé thue hién tao phigu xuat kho va |

Tra hang/Hoan tién

trir ton kho khi thue hien san sang giao

Danh séch phién Quét déng goi
bon hop |é (38) L6i san TMBT (0) ua co van dan (0) Chura tim dugc tai xé (0) Kién hang da chon: 0
Quét xac nhan dong
2 Qs fy Gonhang < v Théng tin san pham e :‘n X0 ly Xir ly Van chuyén 'S3n sang giao
NVBH .
" Ma don hang: i Dat luc: 17/06/2025 22:48 $6 kién theo b6 loc: 38

Phién ban: v.f28038e

[ |

ot E e R et e e L R e e R




U

—  Quénljdonhang > Quét déng géi d @ fg§ e s ’ ’ s o
upfd = Thao tdc quét déng goi
® Quanly kho v
Quét ma vach
B Quaén Iy khung dnh mau v
Kho xur ly Khe mac dinh Ma kien hang Q
2] Quan ly dan hang A

Y 4
~N
XOA VA QUET TIEP (F11) XAC NHAN BONG GOI VA SAN SANG GIAO (F1) Y h
nghia

Xir Iy hang loat

s i T S dung cdc thiét bi mdy
Quy tac tang qua GTIN Q, Quét hodc nhap GTIN hang hoa In van don (F3) qUét ma déo qUét ma Van ddn
sk \ ~ rd 2
bl 2 Ma don hang: 25061 7SEEPJANT VG mq Sqn phom
Kign hang Ma kién hang: 250617SEEPJANT

Tra hang/Hoan tién

Lich sur Vin cimyen SPX Express - Ma van don:

Danh sach phién Sén phém VT S lugng dat D3 nhat hang
[B] Quanly don hang - NVBH ~ _:::!E 1 hép 10 aéi

_—_L' % = 7 7 7 2
—— hop 1 Tinh chinh xdc cao — gidm
. 13 ? o 7 7 o . \

T . thiéu rui ro dong goi sai hang

Téng s can ldy 1

<

fd Cham sdc khach hang 1
. Luu ¥: Setup tur dong "Enter” cho mdy scan dé t8i uu thao tac

Phién ban: v.f28038e




Quén Iy don hang > Quét xac nhin déng géi n d @ &

upfs

@ Quan ly kho v
Kho xir Iy Kho mac dinh Ma kién hang Q. Quét hodc nhap ma kién hang
B Quénly khung danhmau  ~
2 Quan ly don hang ~
Titcs St dung cdc thiét bi quét mé dé
Danh sach kién hang b L . - >
Xir 1y hang loat quet ma kién hang trén ma van
Xir if theo danh séch TONG KIEN HANG: 5§ TONG HANG HOA: 5 TONG GIA TRI: 560.944d don
Quy téc tang qua Pon hang S6 lrgng hang hoa Thanh tién Viéan chuyén Thao tac
Xir Iy trd hang 1 192.720 d SPX Express i
Tré hang/Hoan tién
oy 1 183.960 d SPX Express #
ch si i \ ~ N .
v Budc nay sé thuc hién sau khi
Danh sdch phién 1 4.000d SPX Express @ nhan Sl:r da dolng géi h(‘]ng holo
(& Quénly don hang - NVBH v Xong
SPXE o 7 A \ 7 \
o g 1 180226410 o gl — Gilip nhén su ré& sodt don hang
Zalo dé& ddéng gdi dé chuyén tran
b~ Phantich " 1 od SPX Express i (‘./ - 9 g o y . 9 g .
thai xuat kho va in bién ban ban
2lasiaia giao cho daon vi vGn chuyén
Phién ban: v.f28038e




Mau bién ban ban giao cho

[1:48 18/6/25 Bitn_bdn_ban_giao_1E062025_1148
don vi van chuyén
Bién ban ban giao

Ho va tén nguai ban: Pon vi van chuyén : SPX Express
S6 dién thoai ngudi bén : Ngay lap bién ban : 18/06/2025 1
Pia chi ldy hang: Y nghlq
Xa Tan Triéu $6 kién hang : 5
E:ﬁ{‘i“““ﬁ Bién bdan ban giao st dung trong budc don
vi v@in chuyén dén lay hang
STT Ma van don Ma kién hang Ghi chu

1 SPXVNO054065524516 250617SEEPJANT

2 SPXVN058925021796 250618SHDCANGG ) - , . .

3 SPXVN056259400996 250618SHXFRGTV Su dung dé doéi chiéu, xac nhan vaéi don vi

4 SPXVN050819855886 250618SJ3QM5YA an chuvén va thai aian 1&v he .

5 SPXVN053263893846 250618SJMNBOY4 van chuyen ve thdi gian lay hang vad so

, lugng don hang va st dung trong trudng

Xic nhiin ciia ngudi ban Xéc nhin cia buru té 1y hing ! , .
(Vo 1fing 16§ vl gl £8 Tio thuij (Vi Ibng X v ghi 16 ho tin) hgp can khiéu nai 3 bén — tranh bi phat tre

SLA va rliro that thodt don héng

Ngay ldy hang :




upf-

% Quan ly marketing

l Phan tich

£a Cham séc khach hang

(® Taichinh

{03 cai dat
Tai khoan
Quan ly gian hang
Quan ly nhdn hang
Tai khoan quang cdo
XUr ly ton da kénh
Két ndi mé rong

Cai dat tai chinh

upf-

ke

< Quan ly marketing
k* Phan tich
Gd Cham séc khdch hang
(® Taichinh
{5y caidat
Tai khoan
Quan ly gian hang
Quan ly nhin hang
Tai khoan quang cdo
XU ly ton da kénh
K&t ndi ma rong

Cai dat tai chinh

Phién ban: v.9e46¢7b

<

<

<M

<

<

Caidat > Cai dattai chinh

Cai dat tao don ban hang/tra hang Cai dat tai chinh khac Cai dat xuat hoa don

Battaodonbanhang @ @

Giao cho don vi vén chuyén % Giao cho ngudimua
Trang thai tao don ban hang @
Hoan thanh X
Taosdchingtir €@  Theo phigu xuat kho
Battaodontrahang © @
Taosdchimgtr ©@  Theo phigu nhap kho

Hang tang quy hét gid tri vé 0 & .

Thém dusi KM vao SkU @ @

Caidat > Cai dttai chinh

Cai dit tao don ban hang/trd hang Cai dat tai chinh khac Cal dat xudt hoa don

Hé théng cung cép hoa don @  Melnvoice

Thai gian lap hod don €@ Thai gian xuat hoa don lén hé thang doi tac

Tydongxirlyhéadon © @

Trang thai doi soat dir liéu cia
don ©

Méc thoi gian xuét hda don @ Xuat ngay sau khi di digu kién

Thi gian bat dau xudt hod don

Thai gian bat dau
o g

2025 ® UpS

Baor &

Cai dat bao cdo kinh doanh Cai dat VAT C&u hinh xuat file mau

Cap nhat

Baoz &

Cai dit bdo cdo kinh doanh Cai dit VAT Cau hinh xuat file mau

B

Cép nhat
‘Zc-lo

About Team  Contact

Cdu hinh cai dat tai chinh

1.Thao tdac cdc budc tao don bdn hang
2.Cdi ddt cau hinh tu ddéng xuét hdéa don

St dung dé cdi ddt cdu hinh xuat héa don theo

nhu cAu cta ngudi dung. G méan nay sé hd trg

linh ddéng viéc setup vé thdi gian tao don bdn
hang, thai gian xudt héa don va céu hinh tu

ddng xudt theo nhu céu riéng clia tiing don vi




ugB

Luan Iy marketing

<M

k» Phan tich v
§d Cham séc khach hang
(5 Taichinh ~

D6 soat

Ban hang

Chi phi

Gid vén va VAT

Bao cao kinh doanh

Giao dich vé vi
{3 Ccaidat v

{9 Doi soat dir lidu tu dong

Phién ban: v.9ed46c7b

upks]

€ Quan ly marketing ~

b Phan tich v
§9 Cham séc khdch hang ~
() Taichinh ~

Dai soat

Ban hang

Chi phi

Gia vén va VAT

Béo cdo kinh doanh

Giao dich vé vi
{63 caidat v
{3 Doi soat dir ligu tu dong

Phién ban: v.9ed46c7b

Tai chinh > Ban hang

Ban hang Tra lai hang ban
Q) Céc don hang cé théi gian hon 90 ngay sé dugc chuyén vao Lich strva khéng thé xir Iy duoc nira.

Trong vong 90 ngay Lich sir

[Thai gian dt hang v | DD/MM/YYYY HH:mm - DD/MM/YYYY & Chon sén

Thoi gian dat hang

Ngay hoan thanh

Thai gian giao cho nguai mua

Thési gian xudt kho
Thii gian quyét todn

Thai gian giao hang cho BVVC

Q, Tim ching tir Chon kho

D«0rm &

Chon gian hang

Loc don hang nang cao g &

o Téng hod don di day tu déng hdm

" nay: 0
@

Tated (12644) Chura xuat héa don (107) Chiércdpma (0) Pacapma (12275)

Hoé don bi tir chéi (10) ba hdy (120)

Hoé don diéu chinh (1)

Hod don thay the (131)

@

Thing tin san pham Tién thanh toan Gid von Chiét khau Trang thai don Trang thai hod don

Eﬂ Thi gian dat don: 15/07/202521:18 @

= =) 536,988 d 2704554 58,012d Pa giao cho BVWC Ma tra ciru:
b | |

Tai chinh > Ban hang

Tdng tién thanh todn: 31,750,885 d

Thao tac hang loat ~

B4 chon: 0/1000

Tatca (12646) Chura xudt héa don (109) Cho cdpma (0) Décdp ma (12275)

Hoa don bi tir chéi (10) ba hdy (120)

Da da VAT (109) Chura co VAT (0)

Loai trang théi don Tat ca

Hoa don diéu chinh (1)

Deos &

o Tdng hod don dé dédy tu dong hom

" nay: 0
@

Hoé don thay thé (131)

Théng tin san pham Tién thanh toan Gia von Chiétkhau Trang thai don Trang théi hoa don
1 Thoi gian dét don: 15/07/202521:1§ @
e 536,988 d 270,455 d 58012d  Da giao cho BVVC M tra cru: ' Failo
“—':':'w‘. Cash on delivery =

==

Tai chinh = Ban hang

1.Loc dudc cdc don hang can xudt héa don

theo cdc méc thai gian tuy chon

2.Co cac bo loc theo cdc trang thai: chua
xult héa don — da xuat héa don — diéu
chinh — thay thé — view trudc héa don sau
khi xudt sé cé théng tin nhu thé ndo

3.Bdc tdch sdn phdm combo — 18 dé xudt hda

don theo s&n pham 1é




b HOA DON GIA TRI GIA TANG Kg hiéu (Serial): 1C2SMUA
upbase (VAT INVOICE) Shovoy 00082857
Ngdy (Dave) 15 thang (month) 07 ndm (vear) 2025
Ma C{?Tﬂl I
CONG TY CO PHAN CONG NGHE UPBASE

Mau hdéa don xem truéc

Néu don hang phdt sinh trén san I sén phédm combo

Pon gid Thanh

trwée | Tidn chidt| tidn truge T:;f Tién thué T;i":’h:i” . > . .
STT Tén hing hoa, dich vy PVT |S6 lwgmg|  chiét khiu thué GIGT \ ~ 74 4 P\ 2 P A 712 A A
(0| ome of oot s srice) | Uty \@uamity| Ko | Dbscones| GrGT | | gy | OPOT thi sé dugc boc tach vé san pham vat li le dé xuat
(Unit @) {Toval ikie) amouni) with VAT)

price) @)

hdéa don theo don gid sén phdm

: il "”'MB‘“ P Ry gl Dan gid trudc chiét khau lay theo gid sén pham
z " U P quﬁ . listing trén san

Chiét khau: Gidm gid hang bdn va vocher nhd bdn
: s | ol 4wl Wl wl o s Thanh tién = don gid trudc chiét khau - chiét khéau
Thué suat GTGT: Pudc cdi ddt mdc dinh trudc dé

T le CK (Dizcount rate): 14% S tién chiét khiu (Discownt amount): 243.518
Ting bop Thanh tién trirde Tis sl Gie Cing tién
o R thué GTGT b thanh toin
(Total hefare VAT) {Total amount)
Khing ké khai thué GTGT (Not required to deelare, pay VAT)
Khing chiu thué GTGT (VAT exemption):
Thué suit 0% (VAT rate 0%:):
Thué suit 5% (FAT rate $%):
Thué suit 8% (VAT rate &%a): 1.538.888 123.112 1662 000
Thué sufit 10% (AT rare 10%):
Thue suat KHAC (vher VAT rates):
Ting cing (Total): 1.538.888 123,112 1.662.000

S0 tién viet bing chir (Total amewnt in words): Mt trigu sdu tedm sdu mei hai nghin
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© Quan ly marketing

¢ Phan tich

g4 Cham sdc khdch hang +

(3) Taichinh
Ddi soat
Bén hang
Chi phi
Gid van va VAT
Béo cdo kinh doanh

Giao dich vé vi

{e} cai dat

upfd

© Quan ly marketing

l Phan tich

Tai chinh > Bén hang

Thao tac hang loat v

v £ capnhatgidven ©

A

Xust hod don Zhua xuat héa don (112) Ch& cdp ma (0)

Cép nhat VAT Bahuy (120)

Pacapma (12275)

Fa

Loaitrang thdidon 141 .5

Hod don diéu chinh (1)

D«0&m &

Xuat dir liu 9

Hod don thay thé (131)

Théng tin san pham Tién thanh toan Trang thai don Trang thai hoa don
(M Thai gian dat don: 15/07/202521:18 @
i
536988 d Ba giao cho BVVC Ma tra cou:

Tai chinh > Ban hang

Thao tac hang loat ~

& £ capnhatgiaven ©

Huy héa don héa don (112) Cha cdpma (0)

g9 Chamsdc khich hang v

() Taichinh
Bai soat
Bén hang
Chi phi
Gid van va VAT
Béo cdo kinh doanh

Giao dich vé vi

Cép nhat lai trang théi héa don 'ty (120)

- ‘ Pigu chinh hoa don ihat sinh hoan tra (24)

Cash on delivery

Bacapma (12275)

Hoa don diéu chinh (1)

' Zalo

B a0z ﬁ‘l
o

Hoa don thay thé (131)

|| Thay thé hoa don Tién thanh todn Trang thai don Trang thai hoa don
a | Thei gian dat don: 13/07/2025 20:20 &>
- 889,000 d Hoan thanh 54 hoa don:
E Cash on Delivery 00082539
Théi gian xuat:
15/07/2025 00:00
Ky higu hod don;
“"'-'.‘ 1C25MUA
=TS

Zalo

Thao tdc xudt héa don

B1: Chon céc don hang chua xuat héa don —
Thao tdc hang loat — xuét hda don

B2: Don hang sau khi xuat héa don sé dugc &
trang thdi chd cap mé — Sau khi dugc cap mé

thanh céng sé& chuyén trang thdi dé cép mé
B3: V3i cdc don hang hoan hiy = G man dé
c@p ma chon don hang ndo can diéu chinh/
thay thé hda don

B4: Cé thé xem lai héa don sau khi diéu chinh
thay thé




QUYEN LOI

Tu van va trién khai quy trinh ban hang toi uu

upl-]
trén TMDT Da kénh E E
Tu van chuyén sau vé quan ly, van hanh va - .J 3

maJ rong Ban le Pa kénh n*m o
, : _
e Demo hé thong thuc té ’ +
., I'

....|.

e Best practice van hanh & quan ly da kénh

e Dong hanh lau ddi cung doanh nghiép

E n r
Tréi nghiém mién phi toan bd tinh néng cao +

cdp cua PM Quan ly ban hang da kénh UpS
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Q&A cung chuyén gia




J@ff*

C@MMERC

Gidi phdp thich tiing & téing trudng TMBPT bén viing

trudc bién ddng thi trudng cudi ném

THANK YOU!

Quét dé dugc tu van

i N
[=] a5 [m]
n
. n

Y

4

X

Nhan bé téi lidu
cua sukién qua
email

upk-1



