
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

ᐊᑐᖅᑕᐅᔪᖕᓇᓂᕐᒧᑦ 

ᐊᑭᓕᖅᑐᐃᕙᒃᑐᓐᓄᑦ 

ᐱᔨᑦᓯᕋᐅᑎᓄᑦ ᒪᓕᒐᖅ 
15 ᑕᖀᓇᕐᔪᐊᖅ 2022 

 
ᓄᑖᒍᑎᑕᐅᔪᖅ 2: 04 ᐋᒡᔪᓕᕐᕕᒃ 2023 



Accessible Customer Service Policy 

Revision 2; 04 December 2023 Page 2 of 16 

 

 

 

ᐃᔾᔪᐊᖅᑕᐅᔭᕆᐊᖃᖏᑦᑐᖅ 

© 2025 ᑭᕙᐃᑕᓐ ᐃᐅᕐ LP−ᒧᑦ, ᑕᒪᕐᒥᒃ ᐱᔪᖕᓇᐅᑎᑦ ᐱᔭᐅᓯᒪᔪᑦ.  ᑖᑉᓱᒪ ᑎᑎᕋᖅᓯᒪᔪᑉ ᐃᓚᖓ 

ᐃᔪᐊᒐᐅᔭᕆᐊᖃᖏᑦᑐᖅ, ᐊᔨᓕᐅᖅᑕᐅᓗᓂ, ᑐᖁᖅᑕᐅᓗᓂ ᐱᔭᐅᔪᖕᓇᖅᑐᒥ ᑐᖁᐃᕕᖕᒧᑦ, ᐊᐅᓚᖅᑎᑕᐅᓪᓗᓂ, 

ᐅᕙᓪᓘᓐᓃᑦ ᑐᑭᓕᐅᖅᑕᐅᓗᓂ ᐅᖃᐅᓯᕐᒧᑦ ᐊᓯᐊᓄᑦ ᐊᖏᒐᐅᓯᒪᖏᓪᓗᓂ ᑭᕙᐃᑕᓐ ᐃᐅᕐ LP−ᒧᑦ. 
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ᐃᓚᖓ 1: ᐱᓕᕆᐊᖑᓯᒪᔪᑦ  ᐊᒻᒪᓗ  ᑎᑭᑕᐅᓇᓱᐊᖅᑐᑦ 
 

 

1.1 ᐱᓕᕆᐊᖑᓯᒪᔪᑦ  

ᑭᕙᐃᑕᓐ ᐃᐅᕐ LP (ᑭᕙᐃᑕᓐ ᐃᐅᕐ LP ) ᐊᖏᖅᓯᒪᕗᑦ ᒪᓕᖕᓂᕐᒧᑦ ᐊᑐᐃᓐᓇᐅᓂᕐᒧᑦ 

ᑲᓇᑕᒥ ᐱᖁᔭᒥᒃ, ᑲᓇᑕᒥ ᐃᖏᕋᔪᓕᕆᔨᑯᑦ ᑎᒥᖁᑎᖓ, ᐊᒻᒪᓗ ᐊᑐᖅᑕᐅᔪᖕᓇᕐᓂᕐᒧᑦ 

ᒪᓕᒃᑕᐅᕙᒃᑐᓐᓄᑦ ᒪᓂᑑᐸᒥᐅᓄᑦ ᐱᖁᔭᒥ. 

 

1.2 ᑐᕌᖓᖅ 

ᑭᕙᐃᑕᓐ ᐃᐅᐃᑉ ᐊᑐᕈᓇᕐᓂᕐᒧᑦ ᒪᓕᒃᑕᐅᕙᒃᑐᖅ, ᐊᒻᒪᓗ ᐊᒃᑐᐊᓂᓕᖕᓂᒃ 

ᐊᑐᖅᑕᐅᕙᒃᑐᓐᓄᑦ ᑲᒻᐸᓂᒋᔭᑉᑎᖕᓂ ᑐᕌᖓᑎᑕᕗᑦ ᐃᑲᔪᑎᒌᔪᒪᑉᓗᒋᑦ ᐊᒻᒪᓗ 

ᐊᑐᐊᖅᓯᖁᑉᓗᒋᑦ KAL−ᑯᑦ ᐃᑉᓕᕆᔭᖏᓐᓄᑦ. ᑖᑉᑯᐊ ᐃᑉᓕᕆᔭᐅᔪᑦ ᐃᓚᖃᖅᐳᑦ  

ᐃᒃᐱᒍᓱᑦᓯᐊᓂᖅ, ᐃᑲᔪᖅᑐᐃᓂᖅ ᓇᖕᒥᓃᕋᕈᓇᕐᓂᕐᒥᒃ, ᐃᓚᔨᐅᔨᓂᕐᒥᒃ, ᐊᒻᒪᓗ ᐊᔨᒌᓂᒃ 

ᐱᕕᒃᓴᖃᖅᑎᑦᓯᓂᕐᒥᒃ ᐃᓄᖕᓄᑦ ᑎᒥᒥᒍᑦ ᐊᒧᕈᑎᓕᖕᓂᒃ, ᐃᓚᒋᑉᓗᒋᑦ ᐱᓕᕆᔨᕗᑦ “ᐱᓕᕆᑯᑉᑕ 

ᐃᓪᓗᐊᓂ  ᐱᔨᑦᓯᖅᑕᐅᕙᒃᑐ” ᐊᒻᒪᓗ ᑕᐃᑉᑯᐊ ᐊᑐᖅᐸᒃᑐᑦ ᐱᔨᑦᓯᕋᐅᑎᑉᑎᖕᓂᒃ.  

ᕿᓂᖅᐸᒃᐳᒍᑦ ᐊᓯᐊᒍᑦ ᐱᔨᑦᓯᕈᒪᑉᓗᑕ ᐊᑐᖅᑕᐅᓂᖏᓐᒃ ᐱᖁᑎᓕᕆᓂᑉᑎᖕᓂᒃ ᐊᒻᒪᓗ 

ᐱᔨᑦᓯᕋᕐᓂᑉᑎᖕᓂᒃ ᓇᓪᓗᓇᐃᖅᓯᔪᖃᕌᖓᑦ ᑐᓗᖅᑕᕈᑎᒥᒃ ᐊᔪᓕᖅᑎᑦᓯᓂᐊᖅᑐᒥᒃ 

ᐊᑐᖅᑕᐅᓂᖏᑲ ᐱᖁᑎᓂᒃ ᐊᒻᒪᓗ ᐱᔨᑦᓯᕋᕈᑎᑉᑎᖕᓂᒃ.  ᐊᓯᖏᑦ ᓇᓪᓗᓇᐃᖅᑕᐅᔪᑦ 

ᓈᒪᒋᔭᐅᔭᕆᐊᓖᑦ ᑲᓇᑕᒥ ᖃᖓᑕᓱᓄᑦ ᒪᓕᒐᖏᓂᒃ (CARs), ᐊᒻᒪᓗᑉᑕᐅᖅ ᐊᑐᖁᔭᐅᔪᓄ 

ᒥᕕᐅᑉ ᓴᓂᐊᓂ ᐊᑦᑕᓐᓇᖅᑕᐃᓕᒪᓂᕐᓄ ᒪᓕᒐᐅᔪᓂᒃ. 

ᒪᓕᒐᐃᑦ ᐅᖃᐅᓱᖏᑦ, ᐃᓕᖁᓯᖏᑦ, ᐊᒻᒪᓗ ᐊᑐᓕᖅᑎᑕᐅᓯᒪᔪᑦ ᓇᓪᓗᓇᐃᖅᓯᒪᔪᑦ ᑕᒡᕙᓂ 

ᑎᑎᕋᖅᓯᒪᔪᒥ ᑐᕌᖅᐳᑦ ᒪᓕᓗᑎᑦ ᐊᑐᖁᔭᐅᓯᒪᔪᓂᒃ ᐊᑐᖅᑕᐅᔪᖕᓇᕐᓂᕐᒧᑦ ᐊᑐᐊᒐᕐᓄᑦ 

ᐊᑭᓕᖅᑐᐃᔨᓂ ᐱᔨᑦᓯᕋᕐᓂᕐᒧᑦ.. 

ᑖᒻᓇ ᒪᓕᒐᖅ ᐊᑐᒐᐅᕗᖅ ᑭᕙᐃᑕᓐ ᐃᐅᕐ ᐱᓕᕆᔨᖏᓐᓄᑦ, ᐊᑭᓕᒐᐅᑉᓗᑦ 

ᑎᓕᔭᐅᕙᒃᑐᓐᓄᑦ, ᐅᕝᕙᓘᓐᓃᑦ ᐊᑭᓕᖅᑐᖅᑕᐅᓇᑎ ᐱᓕᕆᔪᓐᓄ ᑭᕙᐃᑕᓐ ᐃᐅᕐᒧᑦ 

ᒪᓂᑑᐸᒥ. 

ᐃᓄᒃ ᑲᒪᒋᔭᖃᖅᑐᖅ ᐋᕿᐅᒪᑎᑦᓯᓂᕐᒥᒃ ᐊᑐᖅᑕᐅᔪᖕᓇᓂᕐᒧᑦ ᐊᑭᓕᖅᑐᐃᕙᒃᑐᓄ 

ᐱᔨᑦᓯᕐᓂᕐᒧᑦ ᐊᒻᒪᓗ ᐊᑐᐊᕆᐊᓕᖕᓄᑦ ᑖᒻᓇᐅᕗᖅ ᑭᕙᐃᑕᓐ ᐃᐅᕐ ᑐᑭᒧᐊᒃᑎᑦᓯᔨᖓ, 

ᓇᖏᒥᓂᖃᕐᓂᕐᒧᑦ ᐱᕙᓪᓕᐊᑎᑦᓯᔨ ᐊᒻᒪᓗ ᐊᕿᒃᓱᐃᔨ ᐊᑐᐊᕆᐊᓕᖕᓂᒃ. 
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ᐃᓚᖓ 2: ᑐᓴᐅᒪᑎᑦᓯᓂᕐᒧᑦ ᐱᔭᐅᔭᕆᐊᓖᑦ 
 

 

 

2.1 ᕿᒥᕈᔭᐅᓂᖓ 

ᐱᓇᓱᒃᐸᒃᐳᒍᑦ ᐊᖑᒪᑎᔪᒪᑉᓗᑕ ᑐᓴᐅᒪᑎᑦᓯᓂᕐᒧᑦ ᐱᔭᐅᔭᕆᐊᓕᖕᓂᒃ ᐊᑐᒐᐅᔪᒪᔪᓐᓄᑦ 

ᐱᔨᑦᓯᕋᕕᖃᖅᐸᓂᕐᒧᑦ ᐱᓕᕆᕕᒋᕙᒃᑕᑉᑎᖕᓄᑦ ᐊᒻᒪᓗ ᐱᓕᕆᔨᓐᓄᑦ. 

 
2.2 Practices to Support Communication 

ᐊᖑᒪᑎᔪᒪᓂᕐᒧᑦ ᑐᓴᐅᒪᖃᑎᒌᖕᓂᕐᒧᑦ ᐱᔭᐅᔭᕆᐊᓕᖕᓂᒃ, ᓈᒻᒪᑳᖓᑦ ᒪᓂᒪᑎᑦᓯᕙᒃᐳᒍᑦ 

ᑐᓴᐅᒪᑎᑦᓯᓂᕐᒥᒃ ᐊᑐᖅᖢᑕ ᐊᓯᐊᒍᑦ ᐊᑐᖅᑕᐅᔪᖕᓇᖅᑐᓂᒃ.  ᑖᑉᑯᐊ ᐅᑯᐊᖑᒋᓇᕆᐊᓖᑦ 

ᑭᓯᐊᓂᑉᑕᐅᖅ ᑖᑯᐊᑐᐊᖑᖏᑐᑦ: 

 ᑎᑎᕋᕐᓂᑯᑦ. 

 ᓂᕕᖃᕐᓗᓂ ᐅᖃᓕᒫᕐᓗᓂ. 

 ᐱᕕᖃᖅᑎᑦᓯᑕᕐᓗᓂ ᐅᖃᐅᔪᐃᓂᕐᒥᒃ ᐅᕙᑉᑎᖕᓂ ᓇᓗᓇᐃᖅᓯᑕᕐᓗᓂ ᐱᔭᕆᐊᖃᓕᕌᖓ. 

 ᐊᑐᐃᓇᑎᑦᓯᓗᓂ ᑎᑎᕋᕐᕕᒃᓴᓂᑦ ᑎᑎᕋᐅᑎᓂᒡᓗ ᐊᑐᒐᐅᔭᕆᐊᖃᖅᐸᑕ ᐅᖃᖃᑎᒌᖕᓂᕐᒧᑦ. 

 ᐊᑭᓕᖅᑐᐃᕙᒃᑐᓂᒃ ᐃᖏᖁᔨᕙᒡᓗᓂ ᐊᑯᓂ ᐅᖃᓇᖃᑎᖃᕆᐊᖃᖅᐸᑦ ᐱᓇᔮᑎᖅᑎᓪᓗᒍ 

ᐊᑭᓕᖅᑐᐃᕙᒃᑐᖅ. 

 ᐅᑯᒋᐊᖅᐸᒡᓗᓂ ᐅᖃᖃᑎᖃᕐᓂᐊᖅᐸᑦ ᑭᓇᒥᐊᒥᒃ ᐊᐅᓛᕈᑎᖃᖅᑐᒥᒃ. 

 ᐃᑲᔪᖅᐸᒡᓗᓂ ᑭᓇᒥᐊᒥᒃ ᐅᑭᔭᖅᑐᖅᑐᒥᒃ ᐅᕝᕙᓘᓐᓃᑦ ᐊᓂᕙᓕᐊᑎᓗᒍ ᑎᖕᒥᓲᒥᑦ 

ᐅᓗᕆᐊᓇᖅᑐᒦᖁᓇᒍ. 

 ᐊᑐᖅᐸᒃᐳᒍ ᐃᓗᐊᓂ ᓇᓗᓇᐃᑯᑕᓐᓂᒃ ᐊᔪᕐᓇᖏᑦᑐᓂᒃ ᐅᖃᓕᒫᒐᐅᔪᓂᒃ, ᐊᒻᒪᓗ ᐅᖃᐅᓯᕐᓂᒃ 

ᐊᑐᒐᐅᕙᒃᑐᓂᒃ. 

 ᐊᑐᐃᓇᑎᑦᓯᔪᖕᓇᖅᑐᒍᑦ ᒪᓕᒐᖅᑎᒎᖏᑐᓂᒃ ᑎᑎᖃᓂᒃ ᐊᓯᐊᒍᑦ ᑐᒃᓯᕋᖅᑐᖃᖅᐸᑦ, ᐅᓇᑐᑦ 

ᖃᕆᑕᐅᔭᑎᒍᑦ. 
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ᐃᓚᖓ 3: ᐃᓂᖃᖅᑐᑦᓯᓂᖅ ᐊᑐᕐᓂᒥᑦ ᐃᑲᔪᕈᑎᓂᒃ ᐱᖁᑎᓂᑦ 
 

 

3.1 ᕿᒥᕈᔭᐅᓂᖓ 

ᐃᓂᖃᖅᑎᑦᓯᕙᒃᐳᒍᑦ ᐃᑲᔫᑕᐅᔪᓂᒃ ᐱᖁᑎᓂᒃ ᐊᑐᕆᐊᖃᕌᖓᑕ ᐱᔨᑦᓯᕋᕈᑎᑉᑎᖕᓂᒃ ᐊᒻᒪᓗ 

ᐱᓕᕆᕕᑉᑎᖕᓂᒃ. 

 

3.2 ᐃᓕᖁᓰᑦ ᐃᑲᔪᕐᓂᖃᖅᑐᑦ ᐃᑲᔫᑎᓂᒃ ᐱᖁᑎᓂᒃ 

ᐃᑲᔪᖅᑐᐃᕗᒍᑦ ᐊᑐᒐᐅᓂᖏᓐᓂᒃ ᐃᑲᔫᑎᓂᒃ ᐱᖁᑎᓂᒃ, ᓈᒪᑳᖓᑕ: 

 ᐊᑐᒃᐃᕙᖏᑐᒍᑦ ᐊᕿᒋᐊᓯᕙᖏᑦᖢᑕᓪᓗ ᐃᓅᕐ ᐃᑲᔫᑎᖓᓂᒃ ᐱᖁᑎᒥ 

ᐊᐱᕆᖏᓪᓗᑕ. 

 ᐱᓕᒪᒃᓴᐃᕙᒃᐳᒍ ᐱᓕᕆᔨᑉᑎᖕᓂ ᐊᐅᓚᑦᓯᓂᕐᒥᒃ: 

o ᐃᖕᒥᓂᒃ ᐅᑯᐃᔪᔪᓂᒃ ᐃᑎᖅᑕᕐᕕᖕᓂᒃ. 

o ᐊᔭᐅᕈᑎᓂᒃ ᐱᓕᕆᕕᑉᑎᖕᓃᑦᑐᓂᒃ. 

o ᓴᕿᑐᖃᕐᓂᖅᐸᑦ ᐊᑐᒐᐅᔪᒥ ᐃᑲᔪᕈᑎᒥᒃ ᓴᕿᑎᑦᓯᓗᓂ ᐅᔨᕐᓇᖅᑐᒥᒃ ᐊᒻᒪᓗ 

ᐅᓗᕆᐊᓇᖅᑎᑦᓯᔪᒥᒃ, ᕿᓂᖅᐸᒃᐳᒍᑦ ᐊᓯᐊᒃ ᐃᑲᔪᕈᑎᒃᓴᒥ ᐃᓄᒃ ᐊᑐᕆᐊᖃᕐᓂᖓᓄᑦ 

ᐱᔨᑦᓯᕈᑎᑉᑎᖕᓂᒃ. 
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ᐃᓚᖓ 4: ᐱᓕᕆᖃᑎᖃᓂᖅ ᐃᑲᔪᖅᑎᐅᔪᓂᒃ ᐃᓄᖕᓂᑦ 
 

 

4.1 ᕿᒥᕈᔭᐅᓂᖓ 

ᕿᓂᖅᐸᒃᐳᒍᑦ ᐱᓕᕆᖃᑎᖃᕈᒪᑉᓗᑕ ᐃᑲᔪᖅᑎᐅᕙᒃᑐᓂᒃ ᐃᓄᖕᓂᒃ ᐱᓕᕆᐊᖃᖅᑎᓪᓗᒋᑦ ᐱᒪᕆᐅᔪᒥᒃ 

ᐱᓕᕆᐊᒃᓴᒥᒃ ᐱᐅᓯᒋᐊᖅᑎᑦᓯᔪᒪᑉᓗᑎᒃ ᐃᓅᓯᕆᔭᐅᔪᓂᒃ ᒥᐊᓂᕆᔭᖏᑦᑕ. 
 

 

4.2 ᐱᓕᕆᐊᖑᕙᒃᑐᑦ ᐃᑲᔪᖅᑐᐃᓂᕐᒥᒃ ᐃᓄᖕᓂᒃ ᐃᑲᔪᖅᑐᐃᔪᓂᒃ 

ᐱᓕᕆᖃᑎᖃᖅᐸᒃᐳᒍᑦ ᐃᑲᔪᖅᑎᐅᕙᒃᑐᓂᒃ ᐃᓄᖕᓂ ᐅᑯᓅᓇᖅ: 

 ᑭᓇᑐᐃᓐᓇᕐᒥᒃ ᓯᕗᓂᖓᒍᑦ ᖃᐅᔨᑎᑦᓯᕙᒃᐳᒍᑦ ᐃᑲᔪᖅᑎᐅᓂᐊᖅᑐᑦ ᐊᓯᓖᔭᕆᐊᖃᕐᒪᖔᑖ 

ᐃᑭᔪᑎᓂᒃ ᐅᕝᕙᓘᓐᓃᑦ ᐅᑭᓕᒐᒃᓴᓂᒃ.  ᑖᑉᑯᐊ ᐅᖃᐅᓯᐅᕙᒃᑯᖅ ᐃᓂᓕᐅᖅᑕᐅᓕᕌᖓᑕ. 

 ᐅᖃᐅᓯᕆᕙᒃᐸᕗᑦ ᐃᓄᒃ ᐊᑐᖅᑐᖅ ᐃᑲᔪᖅᑎᒥᒃ, ᐃᑲᔪᖅᑎᐅᖏᑦᑐᖅ, ᑭᓯᐊᓂ ᐊᓯᐊᒍᑦ 

ᑎᓕᔭᐅᓯᒪᑉᑲ ᐃᓄᒨᑦ ᐃᑲᔪᖅᑕᐅᓂᐊᖅᑐᒧᑦ. 
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ᐃᓚᖓ 5: ᐃᑲᔪᖅᑐᐃᓂᖅ ᐃᑎᕈᖕᓇᕿᓂᕐᒥᒃ ᐃᓂᒋᔭᑉᑎᖕᓄᑦ ᐱᔨᑦᓯᕋᖅᑎᓄᑦ ᓂᕐᔪᓂᑦ 

 
5.1 ᕿᒥᕈᔭᐅᓂᖓ 

ᐱᓕᕆᕕᖕᒦᑎᑦᓯᕙᒃᐳᒍᑦ ᓂᕐᔪᑎᓂᒃ ᐃᑲᔪᖅᑎᓂᒃ ᐃᒡᓗᖁᑎᑉᑎᖕᓂ.  ᐱᔨᑦᓯᕋᖅᑐᖃᖅᐸᑦ ᓂᕐᔪᑎᒥᒃ 

ᑎᖕᒥᓲᑉ ᖁᓛᓄᐊᖅᑕᐅᔪᖃᖅᐸᑦ, ᐱᓕᕆᐊᕆᔭᐅᕙᒃᐳᖅ ᒪᓕᒃᖢᑕ ᑲᓇᑕᒥ ᖁᖓᑕᓲᓕᕆᔨᒃ 

ᒪᓕᒐᖏᓐᓂᒃ (CARs). 

 

5.2 ᐃᓕᖁᓯᐊᔪᑦ ᐃᑲᔪᕐᓂᕐᒧᑦ ᐊᑐᒐᐅᓂᖏᓐᓂᒃ ᐱᔨᑦᓯᖅᑎᓂᒃ ᓂᕐᔪᑎᓂᒃ ᐃᒡᓗᖁᑎᑉᑎᖕᓄᑦ 

ᐃᑲᔪᖅᑐᐃᕗᒍᑦ ᐊᑐᖁᑉᓗᒋ ᐃᓂᒋᔭᕐᑎᖕᓂᒃ ᐱᒡᑦᓯᕋᖅᑎᐅᔪᓂᒃ ᓂᕐᔪᑎᓂᒃ ᐅᑯᑎᒎᓇᖅᕙ: 

 ᑕᐅᑐᒃᐸᒃᑕᕗᑦ ᓂᕐᔪᑎᑦ ᐱᔨᑦᓯᕋᖅᑎᑦ ᐱᓕᕆᔨᑎᑐᑦ.  ᐃᖢᐃᓵᖅᐸᖏᑦᑐᒍᑦ ᐱᔨᑦᓯᕋᖅᑎᓂᒃ 

ᓂᕐᔪᑎᓂᒃ ᐊᒃᑐᐊᑉᓗᒋᑦ, ᓂᕆᑎᓪᓗᒋᑦ, ᐅᕝᕙᓘᓐᓃᑦ ᐱᖑᐊᖃᑎᒋᑉᓗᒋᑦ, ᑭᓯᐊᓂ 

ᖃᐅᔨᑎᑕᐅᒍᑉᑕ ᐃᑲᔪᖅᑎᖃᖅᑐᒧᑦ ᓂᕐᔪᑎᒥᒃ ᐱᖁᔭᐅᓗᑕ.  ᐱᖁᔭᐅᖏᑯᑉᑕ ᐅᕝᕙᓘᓐᓃᑦ 

ᓄᖃᖁᔭᐅᒍᑉᑕ, ᐱᖁᔭᖓ ᓈᓚᖕᓂᐊᖅᑕᕗᑦ. 

 ᐊᐱᖁᑎᖃᕈᑉᑕ ᐃᓱᒫᓗᒍᑎᖃᕈᑉᑕᓘᓐᓃᑦ ᐱᔨᑦᓯᕋᖅᑎᒥᒃ ᓂᕐᔪᑎᒥᒃ, 

ᐊᐱᕆᓂᐊᖅᑐᒍᑦ ᓂᕐᔪᑎᒥᒃ ᐊᑐᖅᑐᒧᑦ: 

o ᖃᓄᐃᑐᒥᒃ ᐃᑲᔪᕐᓂᖃᕐᒪᖔᑦ ᓂᕐᔪᑕᐅᔪᑦ, ᐅᕝᕙᓘᓐᓃᑦ, ᐃᑲᔪᖅᑕᐅᓂᕐᒧᑦ ᐱᔨᑦᓯᕋᖅᑎᒧᑦ 

ᓂᕐᔪᑕᐅᔪᖅ ᐊᔪᕈᑎᓕᖕᒧᑦ ᑐᕋᖓᖕᒪᖔᖅ. 

o ᖃᐅᔨᒋᐊᖅᐸᖏᑦᑐᒍᑦ ᐊᐱᕆᓪᓗᐊᕕᒡᓗᑕ ᐊᔨᐅᖏᑐᒥᒃ ᐊᔪᕈᑎᖃᕐᒪᖔᑦ, 

ᖃᓐᓄᐃᓂᕋᖅᑕᐅᖕᒪᖔᑦ, ᐅᕝᕙᓘᓐᓃᑦ ᓂᕐᔪᑎᒧᑦ ᐱᔨᑦᓯᒐᐅᔪᖅ ᖃᓐᓄᐃᑐᒥ ᐊᔪᕈᑎᖃᕐᒪᖔᑦ. 

o ᓂᕐᔪᑎᒥᒃ ᑕᑯᑎᑦᓯᖁᔨᕙᖏᑦᑐᒍᑦ ᐊᔪᖏᓐᓂᖓᓂᒃ ᐃᑲᔪᖅᑎᓪᓂᓗᒍ ᐃᓄᑉᒥ, ᐅᕝᕙᓘᓐᓃᑦ 

ᑕᑯᑎᖁᓪᓗᑕ ᐊᔪᖏᓐᓂᖓᓂᒃ. 

o ᓂᕆᐅᒃᐳᒍᑦ ᐱᔨᑦᓯᕋᖅᑑᑉ ᓂᕐᔪᑎᐅᑉ ᑲᒪᔨᖓᓂᒃ ᖃᖓᑐᐃᓇᖅ ᐊᐅᓚᑦᓯᔪᓇᖁᑉᓗᒍ 

ᓂᕐᔪᑎᖁᑎᖓᓂᒃ, ᑎᒥᑯᑦ ᓂᕕᑯᓂᓪᓘᓐᓃᑦ ᐱᖁᔨᓗᓂ, ᓇᓪᓗᓇᐃᖅᓯᓗᓂ, ᐅᕝᕙᓘᓐᓃᑦ 

ᐊᓯᖓᒍᑦ ᓂᕐᔪᑕᐅᔪᖅ ᓈᓚᑦᓯᐊᖅᑎᓪᓂᓗᒍ.  ᖃᐅᔨᒍᑉᑕ ᓂᕐᔪᑦ ᒥᐊᓂᕆᔭᐅᑎᐊᖏᐸᑦ 

(ᕿᓗᒡᓗᓂ, ᓂᐹᕐᓗᓂ, ᐱᓱᑲᑕᒡᓗᓂ) ᐊᐱᕆᓂᐊᖅᑐᒍᑦ ᐅᐱᒍᓱᒡᓗᑕ  ᒥᐊᓂᖅᓯᔨᖓᓂᒃ 

ᒥᐊᓂᕆᑲᓐᓂᖁᓪᓗᒍ.  ᐱᔨᑦᓯᕋᖅᑎᑦ ᓂᕐᔪᑎᑦ ᒥᐊᓂᕆᔭᐅᖏᑐᑦ ᐅᕝᕙᓘᓐᓃᑦ 

ᐅᓗᕆᐊᓇᖅᑐᒦᑎᑦᓯᔪᑦ ᐊᓂᖁᔭᐅᓂᐊᖅᑐᑦ ᐃᒡᓗᖁᑕᐅᔪᒥᑦ.  ᒥᐊᓂᖅᓯᔨᖓ 

ᓂᕆᐅᒡᕕᐅᓂᐊᖅᑐᖅ ᓈᓚᖕᓂᐊᕐᓂᖓᓂᒃ ᐅᓗᕆᐊᓇᖅᑎᑦᓯᑕᐅᓕᔪᑎᑉᑎᖕᓂᒃ. 

o ᐊᓯᐊᓂᑦ ᐱᖁᔭᕐᒥᒃ ᐅᕝᕙᓘᓐᓃᑦ ᒪᓕᒍᖅᑕᖃᖅᐸᑦ ᐃᑎᖅᑎᓯᔪᖕᓇᖏᓐᓂᒧᑦ ᐱᔨᑦᓯᕋᖅᑎᓂᒃ 

ᓂᕐᔪᑎᓂᒃ ᐃᒡᓗᖁᑎᑉᑎᖕᓄᑦ, ᐅᖃᐅᔨᓂᐊᖅᑐᒍᑦ ᓲᖑᖕᒪᖔᑦ, ᐊᒻᒪᓗ ᐱᓕᕆᖃᑎᖃᕐᓗᑕ 

ᓂᕐᔪᑎᐅᑉ ᒥᐊᓂᖅᓯᔨᖓᓂᒃ. 
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ᐃᓚᖓ 6:  ᐋᕿᐅᒪᑎᑦᓯᓂᖅ ᐊᑐᖅᑕᐅᔪᖕᓇᓂᕐᒧᑦ ᐱᖁᑎᓂᒃ ᑭᓇᑐᐃᓪᓇᕐᒧᑦ ᐃᓂᒋᔭᐅᕙᒃᑐᓂᒃ  
 

6.1 ᕿᒥᕈᔭᐅᓂᖓ 

ᐊᔪᕐᑎᑎᔪᒪᖏᓇᑉᑕ ᐊᑐᕈᖕᓇᕐᓂᒥᒃ ᐱᔨᑦᓯᕋᕐᓂᕆᔭᕗᑦ, ᑲᔪᓯᑎᑦᓯᕙᒃᐳᒍᑦ ᐊᑐᖅᑕᐅᔪᖕᓇᖅᑐᓂᒃ 

ᐱᑎᑦᓂᓯᔪᖕᓇᕐᓗᑎᒡᓗ ᐃᑲᔪᖅᑐᐃᓂᕐᒥᒃ ᐊᓯᒥᓄᑦ, ᑕᐃᒪᑦᓴᕆᐊᖃᑎᓗᒋᑦ. 

 

6.2 ᐃᓕᕿᓰᑦ ᐃᑲᔪᖅᑐᐃᓂᕐᒧᑦ ᐊᕿᐅᒪᑎᒃᓯᓂᕐᒧᑦ ᐊᑐᖅᑕᐅᔪᖕᓇᕐᓂᕐᒧᑦ ᑭᓇᑐᐃᓐᓇᒧᑦ ᐊᑐᖅᑕᐅᕙᒃᑐᓂ 

ᐃᑲᔪᖅᑐᐃᕗᒍᑦ ᐋᕿᐅᒪᑎᑦᓯᓂᕐᒥᒃ ᐃᑎᕈᖕᓇᕐᓂᕐᒧᑦ ᐊᑐᒐᐅᕙᒃᑐᓂᒃ ᑭᓇᑐᐃᓐᓇᒧᑦ ᐃᓂᒋᔭᐅᕙᒃᑐᓂ 

ᐃᒪᓐᓇ: 

 ᐃᓂᖃᖅᑎᑦᓯᕗᒍᑦ ᐃᓄᖕᓂᒃ ᐊᐅᓚᓂᕐᒧᑦ ᐃᑲᔪᕈᑎᖃᖅᑐᓂᒃ ᐊᐅᓚᑦᓯᐊᖁᑉᓗᒋᑦ. 

 ᐃᑭᓯᔭᕕᕗᑦ ᐊᑐᒐᐅᔪᖕᓇᖅᑐᑦ ᐃᓄᖕᓄᑦ ᐊᔨᒋᖏᑐᓂᒃ, ᐊᖏᓂᓕᖕᓂᒃ, ᐊᒻᒪᓗ ᐊᔪᖏᓂᕆᔭᐅᔪᓂᒃ. 

 ᐃᓄᒋᐊᒃᑐᖃᕖᑦ ᐊᒻᒪᓗ ᐅᑕᕿᕖᑦ ᓴᓗᒪᑎᐸᒃᐸᕗᑦ. 

 ᐅᔾᔨᖅᑐᐃᓐᓇᖅᑐᒍᑦ ᐃᑎᖅᑕᕐᕕᕗᑦ ᐊᒡᕕᐊᕈᑦᖃᖏᑕᓪᓗᐊᕐᒪᖔᑖ ᐊᒻᒪᓗ 

ᓯᑯᖃᕋᓗᐊᖏᒻᒪᖔᑖ ᐊᒻᒪ ᐊᐱᓯᒪᖏᒻᒪᖔᑖ. 

 ᖃᑉᓯᑲᓪᓚᖕᓂᒃ ᐊᑐᖅᑕᐅᔪᖕᓇᖅᑐᓂᒃ ᐱᑕᖃᑦᓯᑦᓯᕗᒍᒃ ᐃᓄᖕᓄᑦ ᐃᓂᒋᔭᐅᕙᒃᑐᓂ ᐃᓚᖃᖅᖢᑎᕐ:  

o ᐅᑯᐊᑦ ᓯᓕᒃᑐᑦ ᐃᑎᖅᑕᕐᕖ ᐊᒻᒪᓗ ᐊᓂᑕᕐᕖᑦ. 

o ᐅᑯᐊᑦ ᐊᐅᓚᑕᐅᔪᑦ ᐅᐊᓂᕐᒧᑦ. 

o ᓇᑎᖃᕐᓗᓂ ᓇᑎᒃᓴᓂᒃ ᐅᕝᕙᓘᓐᓃᑦ ᓯᑎᔫᓪᓗᒍ ᓇᑎᖅ ᐊᐅᓚᓯᐊᖅᑕᖁᑉᓗᒋ ᐃᓄᐃᑦ ᐊᔭᐅᕈᑎᓂᒃ 

ᐊᑐᖅᑐᑦ; 

o ᐊᑐᖅᑕᐅᔪᖕᓇᖅᑐᑦ ᐊᓇᕐᕖᑦ. 

o ᐊᑐᒐᐅᔫᓪᓗᐊᖅᑐᑦ ᐊᐅᓚᔪᑎᓐᓄᑦ (ᐊᔭᐅᕈᑎᑦ) 

o ᖁᓛᓄᕈᖅᑕᑎᑦᓯᓂᖅ ᖁᒧᐊᒍᑎᑯᒃ. 

 ᐊᑐᖅᑕᐅᔪᖕᓇᕐᒧᑦ ᐊᑐᖅᑕᐅᕙᒃᑐᒃ ᓴᓗᒻᒪᖅᓴᑕᐅᕙᒃᐳᑦ ᐊᒻᒪᓗ ᖃᐅᔨᓴᒐᐅᑉᓗᑎᒃ 

ᐃᓚᒋᔭᐅᑉᓗᓂ ᐃᓂᒋᔭᑉᑎᖕᓂᒃ ᖃᐅᔨᓴᕐᓂᕐᒧᑦ. 
 

6.3 ᑐᓴᖅᑎᑦᓯᓂᖅ ᐊᑐᖅᑕᐅᔪᖕᓇᖅᑐᑦ ᐊᔪᓕᕌᖓᑕ 

ᖃᐅᔨᑎᑦᓯᕙᒃᐳᒍᑦ ᐊᑎᓕᖅᑐᐃᕙᒃᑐᓂᒃ ᐊᒻᒪᓗ ᐱᓕᕆᔨᓂᒃ ᐊᑐᖅᑕᐅᕙᒃᑐᑦ ᐊᑐᐃᓇᐅᖏᓕᕌᖓᑕ, 

ᖃᓄᕐᓗ ᑕᑭᑎᒋᔪᒥᒃ ᐊᑐᒐᐅᓂᖅ ᐊᔪᕐᓂᐊᕐᒪᖔᑖ, ᐊᓯᖏᓐᓂᓪᓗ ᐊᑐᖅᑕᐅᔪᖕᓇᕐᒪᖔᑖ 
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ᐱᓕᕆᕕᑉᑎᖕᓂ.  ᑕᒻᒪᓐᓇ ᐱᓕᕆᐊᖑᕙᒃᑐᖅ ᐅᑯᑎᒎᓇᖅ 

 

 ᓴᕿᑎᑦᓯᓯᒪᑉᓗᑕ ᓄᖃᕈᑕᐅᔪᓂᒃ, ᓲᖑᖕᒪᖔᑦ, ᐊᒻᒪᓗ ᖃᖓᒍ ᐱᔨᑦᓯᕈᖅ 

ᐊᑐᐃᓐᓇᐅᓕᕐᓂᐊᕐᒪᖔᑦ. ᑖᒻᓇ ᖃᐅᔨᑎᑦᓯᔪᑦ ᐃᒪᓐᓇᐃᓂᐊᖅᑐᖅ: 

o ᓴᕿᔮᕐᓗᓂ ᐃᒡᓗᕐᔪᐊᑉ ᑎᑎᖅᑕᕐᕕᐊᓂ ᓵᖓᓂᓪᓘᓐᓃᑦ ᐱᓕᕆᕕᑉ, ᑕᐃᓚᑎᑦᓴᕆᐊᖃᖅᐸᑦ. 

 ᖃᐅᔨᑎᑦᓯᕙᒃᐳᒍᑦ ᖃᓄᖅ ᓄᖃᖓᓂᖅ ᐱᓕᕆᐊᕆᔭᐅᖕᒪᖔᑦ (ᐊᓯᐊᖑᑦ ᐊᑐᖅᑎᑦᓯᓂᖅ) 

 ᐱᓕᕆᖃᑎᖃᖅᐸᒃᐳᒍᑦ ᐱᓕᕆᔨᓐᓂᑦ ᐊᒻᒪᓗ ᐊᑐᖅᑐᐊᖅᑐᓂᒃ ᑎᖕᒥᓲᓂᒃ ᐊᓯᖏᓐᓂᒃ 

ᐊᑐᖅᑕᐅᔪᒃᓴᓂᒃ. 
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ᐃᓚᖓ 7: ᐅᖃᐅᓯᐊᔪᑦ ᐊᒻᒪᓗ ᑭᐅᕝᔪᑕᐅᔪᑦ  ᑕᒡᕙᓂ ᒪᓕᒐᕐᑦ 
 

 

7.1 ᕿᒥᕈᔭᐅᓂᖓ 

ᑐᖓᓱᒃᑎᑦᓯᕗᒍ ᐅᖃᖅᑐᖃᕈᐊᖅᐸᑦ ᑖᑉᓱᒥᖓ ᒪᓕᒐᕐᒥᒃ, ᑐᕌᒐᖃᕋᑉᑕ ᐱᐅᓂᖅᓴᒥᒃ ᐱᓕᕆᐊᖃᕐᓂᕐᒥᒃ.. 

 

7.2 ᐃᓕᖁᓯᐅᔪᑦ ᐃᑲᔪᖅᑐᐃᑉᓗᑎᒃ ᐅᖃᐅᓯᐅᕙᒃᑐᓂᒃ ᐊᒻᒪᓗ ᑭᐅᔪᑕᐅᔪᓂᒃ ᑖᑉᓱᒧᖓ ᒪᓕᒐᕐᒧᑦ 

(A) ᖃᓄᐃᒋᖕᒪᖔᕐᓃ ᑖᒻᓇ ᒪᓕᒐᖅ ᐅᖃᐅᓯᕆᔪᖕᓇᖅᑕᑦ ᐅᑯᐊ ᐊᑐᕐᓗᒋᑦ: 

 ᐅᕐᓂᒍᑎᓪᓗᑎᑦ: 

Keewatin Air 

50 Morberg Way 

Winnipeg, MB 

ᐅᖃᕈᒪᓪᓗᑎᑦ: ᑐᑭᒧᐊᑦᑎᑦᓯᔨ, ᓇᖕᒥᓂᖃᕐᓂᕐᒧᑦ ᐱᕙᓪᓕᐊᑎᑦᓯᔨ ᐊᒻᒪᓗ ᐋᕿᒃᓱᐃᔨ 

ᒪᓕᒐᐅᓂᐊᖅᑐᓂ 

 

 ᑎᑎᖃᕐᓂᐊᕐᕕᑯᑦ (ᑭᓇᐅᓃᑦ ᐅᖃᖏᓪᓗᒍ ᖃᓄᐃᒃᓴᕐᓃᑦ ᑎᑎᕋᕐᓗᒍ): 

Keewatin Air LP 

50 Morberg Way 

Winnipeg, MB R3H 0A4 

ᑐᕌᖅᑎᓪᓗᒍ: ᑐᑭᒧᐊᑦᑎᑦᓯᔨ, ᓇᖕᒥᓂᖃᕐᓂᕐᒧᑦ ᐱᕙᓪᓕᐊᑎᑦᓯᔨ ᐊᒻᒪᓗ ᐋᕿᒃᓱᐃᔨ 

ᒪᓕᒐᐅᓂᐊᖅᑐᓂ 

 

 ᐅᖃᓘᑎᑯᑦ (ᐃᓚᐅᑉᓗᒍ ᑭᓇᐅᓃᑦ ᐅᖃᖏᓪᓗᒍ): 

(204) 784-6524 

 

 ᖃᕆᑕᐅᔭᑎᒍᑦl: 

jkliewer@keewatinair.ca 

 ᐃᑭᐊᕿᕕᑉᑎᒍᑦ: 

https://www.keewatinair.ca/contact.html 
 

mailto:jkliewer@keewatinair.ca
https://www.keewatinair.ca/contact.html
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ᐅᖃᐅᓯᐅᔪᑦ ᐱᔭᕗᑦ, ᖃᐅᔨᒪᔭᐅᔪᒪᓇᒃ ᐅᖃᐅᓯᖃᖅᑐᓪᓗ, ᑐᓂᔭᐅᕙᒃᑐᖅ ᒥᐊᓂᖅᓯᔨᒧᑦ 

ᐊᑐᖅᖢᒍ ᐊᓇᔭᓇᖅᑎᑦᓯᑕᐃᓕᓂᕐᒧᑦ ᒥᐊᓂᑦᓯᓂᕐᒧᑦ ᐊᑐᒐᐅᕙᒃᑐᒻᒧᑦ (SMS). ᑖᒻᓇ 

ᐊᕿᒃᓯᒪᔪᖅ ᐅᕙᑉᑎᖕᓂᒃ ᐊᔪᖏᑎᑦᓯᕗᖅ ᑕᑯᖁᑉᓗᑕ ᐅᖃᐅᓯᐅᔪᓂᒃ, ᕿᒥᕈᓪᓗᒋᑦ ᐊᒻᒪᓗ 

ᐊᕿᒋᐊᕐᓗᒋᑦ, ᐱᓕᕆᐊᖑᓂᐊᕐᓂᖓ ᐋᕿᒡᓗᒍ, ᐱᓕᕆᐊᕆᔭᐅᓂᖓᓪᓂᓗ ᓇᐅᑦᓯᖅᑐᕐᓗᒍ 

ᐅᖃᐅᓯᕆᓪᓗᒋᓪᓗ ᐊᓇᔭᓇᑎᑦᓯᑕᐃᓕᓂᕐᒧᑦ ᑲᑎᒪᔨᕋᓛᓄᑦ. 
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(B) ᖃᐅᔨᑎᑦᓯᓂᖅ ᐅᖃᐅᓯᕆᔭᐅᔪᑦ ᐱᔭᐅᓂᖏᓐᓂᒃ 

ᑭᕙᐃᑕᓐ ᐃᐅᕐ ᖃᐅᔨᑎᑦᓯᓂᐊᖅᑐᖅ ᐅᖃᐅᓯᕆᔭᐅᔪᑦ ᐱᔭᐅᖕᒪᑕ, ᐃᓚᐅᖏᓪᓗᒋᒃ 

ᖃᐅᔨᒪᔭᐅᖏᑐᑦ ᐅᖃᐅᓯᖃᖅᑐᑦ, ᐊᐅᓚᖅᑎᑦᓯᔪᒧᑦ ᐅᑎᖅᑎᑕᐅᓂᐊᖅᑐᑦ 

ᐊᐅᓚᖅᑎᑦᓯᓂᕆᔭᖓ ᒪᓕᒡᓗᒍ. 

 

 

ᐃᓄᒃ ᑲᒪᒋᔭᖃᖅᑐᖅ ᐅᕿᐅᒪᑎᑦᓯᓂᕐᒥᒃ ᐊᑐᐃᓐᓇᐅᔪᓂᒃ ᐅᑭᓕᖅᑐᐃᕙᒃᑐᓄ ᐱᔨᑦᓯᕐᓂᒥᒃ 

ᒪᓕᒐᕐᓂ ᐊᒻᒪᓗ ᐊᑐᐊᒐᐅᓂᐊᖅᑐᓂᒃ ᐅᓇᐅᕗᖅ: 

Keewatin Air LP 

Director, Business Development and Strategic Planning 

50 Morberg Way 

Winnipeg, MB R3H 0A4 

(204) 784-6524 

jkliewer@keewatinair.ca 
 

 

ᑲᒪᒋᔭᐅᕙᒃᐳᖅ ᑭᕙᐃᑕᓐ ᐃᐅᕐ ᐃᓱᒪᑕᐃᑦ ᐱᓕᕆᖃᑎᒌᖏᓐᓄᑦ ᐊᕿᐅᒪᓂᖓ ᐊᑐᖅᑕᐅᔪᖕᓇᓂᕐᒧᑦ 

ᐊᑭᓕᖅᑐᑉᕙᒃᑐᓐᓄᑦ ᐱᔨᑦᓯᕐᓂᕐᒥᒃ ᒪᓕᒐᖅ ᑭᕙᐃᑕᓐ ᐃᐅᕐᒥ. 

ᐊᒻᒪᑲᓐᓂᖅ, ᑲᒪᒋᔭᐅᕗᖅ ᑭᕙᐃᑕᓐ ᐃᐅᕐ ᐃᓱᒪᑕᖏᓐᓄᑦ ᕿᒥᕈᓂᖅ ᖃᓄᐃᓕᐅᕐᑯᓂᒃ ᐱᔪᑕᐅᔪᓂᒃ ᐊᕙᑎᒧᑦ 

ᑐᓗᖅᑕᕈᑎᓂᒃ ᓇᓪᓗᓇᐃᖅᑕᐅᔪᓂᒃ ᐱᓕᕆᔨᓐᓄᑦ ᐊᑎᓕᖅᑐᐃᕙᒃᑐᓐᓄᓪᓘᓃᑦ. ᐱᔭᐅᒃᐸᑦ, 

ᐅᖃᐅᓯᐅᓪᓗᓂ, ᑭᐅᔪᑕᐅᔪᖅ ᐅᓐᓂᕐᓗᓚᐅᖅᑐᒧᑦ, ᐊᒻᒪᓗ ᐊᕿᒋᐊᕈᑎᑦ ᐊᑐᒐᐅᔪᑦ ᒥᐊᓂᕆᔭᐅᑉᓗᑎ 

ᑐᑭᒧᐊᒃᑎᑦᓯᔨᒧᑦ, ᓇᖕᒥᓂᖃᕐᓂᕐᒧᑦ ᐱᕙᓕᐊᑎᑦᓯᔨᒧᑦ ᐊᒻᒪ ᐃᓱᒪᓕᐅᖅᑎᒧᒃ ᐊᑐᐊᒐᐅᓂᐊᖅᑐᓂᒃ 

ᑎᓕᔭᐅᓯᒪᓪᓗᓂ ᐃᓱᒪᑕᕐᒧᑦ/ᑎᑎᕋᕐᕕᖕᒥ ᐅᓱᒪᑕᕐᒧᑦ ᑭᕙᐃᑕᓐ ᐃᐅᕐᑯᓐᓄᑦ. 

ᑐᒃᓯᕋᒐᐅᓚᐅᖅᑐᖅ ᐅᖃᐅᓯᖃᓚᐅᖅᑐᒧᑦ, ᖃᐅᔨᒋᐊᑲᓂᕐᓂᐊᖅᐳᕗᑦ, ᐅᖃᐅᓯᖃᓚᐅᖅᑑᑉ 

ᐊᑐᓚᐅᒑᓂᒃ ᐅᖃᐅᓯᖃᕋᒥ ᓈᒪᒋᔮᓂᒃ ᐊᑐᕐᓗᑕ. 

mailto:jkliewer@keewatinair.ca
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ᐃᓚᖓ 8: ᐱᓕᒻᒪᒃᓴᐃᓂᖅ                                                                                  

 

8.1 ᐃᓗᓕᖓ 

ᐱᓕᒪᒃᓴᐃᕙᒃᐳᒍᑦ ᐊᑐᖅᑕᐅᔪᖕᓇᕐᓂᕐᒧᑦ ᐊᑭᓕᖅᑐᐃᕙᒃᑐᓐᓄᑦ ᐱᓕᕆᔨᓄᑦ ᑕᒪᐃᓐᓄᑦ ᑭᕙᐃᑕᓐ 

ᐃᐅᕐ−ᒥ ᐊᑭᓕᖅᑐᐃᕙᒃᑐᓂᒃ ᐱᔨᑦᓯᖅᑕᕐᓂᖏᓐᓄᑦ ᑭᓇᑐᐃᓇᕐᒧᑦ.  ᐱᓕᕆᔨᑦ ᑲᒪᒋᔭᖃᖅᑐᑦ 

ᐱᕙᓕᐊᑎᑦᓯᓂᕐᒥᒃ ᐅᕝᕙᓘᓐᓃᑦ ᐊᑐᓕᖅᑎᑦᓯᓂᕐᒥᒃ ᐊᑐᖅᑕᐅᔪᖕᓇᓂᕐᒧᑦ ᐊᑭᓕᖅᑐᐃᕙᒃᑐᓐ 

ᐱᔨᑦᓯᕐᓂᕐᒥᒃ ᒪᓕᒐᕐᒥᒃ ᐱᓕᒪᒃᓴᖅᑕᐅᕙᑭᕗᑦ. 

 

8.2 ᐃᓕᖁᓯᐅᔪᑦ ᐃᑲᔪᕐᓂᕐᒧᑦ ᐱᓕᒻᒪᓴᐃᔪᑎᓂᒃ 

ᐱᓕᒪᒃᓴᐃᕙᒃᐳᒍᖅ ᐱᓕᕆᔨᓂᒃ ᐊᑐᖅᖢᑕ ᓇᖕᒥᓂᖅ ᒥᐊᓂᖅᓯᓂᑉᑎᒍ ᖃᐅᔨᒪᔭᐅᔭᕆᐊᖃᖅᑐᓂᒃ 

ᐱᐊᓂᒃᓯᒪᓪᓗᑎᑦ ᐱᓕᕆᔨᑦ ᑐᑖᑦ, ᑭᖑᓂᖓᒍᑦ ᐅᑭᐅᑕᒫᑦ.  ᐃᓕᓐᓂᐊᕐᓂᖅ ᒥᐊᓂᖅᓯᔨᐅᓂᕐᒥᒃ 

ᐊᑐᒐᐅᕙᒃᐳᖅ ᖃᐅᔨᒪᔪᑕᐅᑉᓗᓂ ᑭᓇ ᐱᓕᒪᒃᓴᐅᑎᓂᒃ ᐱᐊᓂᒃᓯᒪᖕᒪᖔᑦ. 

ᐱᓕᕆᔨᕗᑦ ᐱᐊᓂᒡᓗᑎᒃ ᒪᕉᖕᓂᒃ ᐃᓕᓐᓂᐊᒐᒃᓴᖕᓂᒃ: 

 ᐃᒃᐱᒍᓱᑦᓯᐊᕐᓂᖅ ᐊᒻᒪᓗ ᐃᓄᐃᑦ ᑎᒥᒥᒍᑦ ᐊᔪᕈᑎᓖᑦ. ᒐ ᕙ ᒪ ᑐ ᖃ ᒃ ᑐ ᓐ ᓄ ᑦ  

ᐱ ᖁ ᔭ ᓕ ᐅ ᒐ ᐅ ᒪ ᔪ ᖅ  ᖃ ᖓ ᑕ ᓱ ᓕ ᕆ ᔨ ᐅ ᓪ ᓗ ᓂ  ᐊ ᒻ ᒪ ᓗ  ᐱ ᓕ ᕆ ᕕ ᐅ ᓪ ᓗ ᓂ ,  

ᐱ ᔪ ᖕ ᓇ ᐅ ᑎ ᖃ ᕐ ᓗ ᓂ  ᐊ ᑖ ᓂ  ᑲ ᓇ ᑕ ᒥ  ᐃ ᖏ ᕋ ᔪ ᓕ ᕆ ᔨ ᑯ ᒃ  ᑎ ᒥ ᖁ ᑎ ᖓ ᓄ ᑦ  (CTA) 

ᑲᕙᒪᑐᖃᑯᑦ ᒪᓕᒐᖏᓐᓂᑦ ᑖᒻᓇ ᐱᓕᒪᒃᓴᕈᑕᐅᔪᑦ ᐱᖁᔭᐅᓯᒪᔪᖅ ᐃᓚᖃᖅᐳᖅ ᐅᑯᓂᖓ: 

o ᒪᓕᒐᐃᑦ 

o ᐱᔪᒪᔭᐅᔪᑦ ᐃᓄᖕᓄᑦ ᐊᔪᕆᑎᓕᖕᓄᑦ (ᐊᒥᓱᑦ ᐅᑯᐊᑐᖅ ᑕᐅᑐᖏᑐᖅ//ᑐᓵᖏᑦᑐᖅ 

ᑐᓵᑦᓯᐊᖏᑦᑐᖅ, ᐊᐅᓚᓗᓂ ᐊᔪᕈᑎᓕᒃ) 

o ᐊᑐᖅᑕᐅᔪᖕᓇᕐᓂᖓ ᑕᒪᐃᓐᓄᑦ 

 ᐃᑲᔪᕐᓗᑕ 

 ᐃᑲᔪᕐᓗᑕ ᐃᑲᔫᑎᓕᖕᓂᒃ 

 ᓅᑎᕆᓂᖅ ᐃᓄᖕᒥᒃ ᓇᖕᒥᓂᖅ ᐱᓱᒍᓐᓇᐅᑎᒥᓂᒃ ᑎᖕᒥᓲᑉ ᐃᑲᔫᑎᖓᓐᓄᑦ, ᐊᒻᒪᓗ 

ᑎᖕᒥᓲᑉ ᐃᒃᓯᕙᐅᑕᖓᓐᓄᑦ 

 ᑕᓯᐅᑉᓗᑎᒃ ᐃᓄᖕᒥ ᑕᐅᑐᑦᓯᐊᖏᑐᒥ, ᑐᓵᑦᓯᐊᖏᑐᒥᒃ 

 ᐃᑲᔪᕐᓂᕐᒥᒃ ᐃᓄᖕᒥ ᓂᑯᕕᖓᑦᓯᐊᕈᖕᓇᖏᑦᑐᒥᒃ, ᐊᐅᓚᑦᓯᐊᕈᖕᓇᖏᑐᒥᒃ, ᐅᕝᕙᓘᓐᓃᑦ 

ᑐᑭᒧᐊᑦᓯᐊᕈᖕᓇᖏᑦᑐᒥᒃ. 
 

 

 ᐊᑐᖅᑕᐅᔪᖕᓇᖅᑐᑦ ᐊᑭᓕᖅᑐᐃᕙᒃᑐᓐᓄᑦ ᐱᔨᑦᓯᕐᓂᖅ (The AMA Training Portal) 

o ᒪᓂᑑᐸᒥ ᐊᑐᖅᑕᐅᔪᖕᓇᕐᓂᕐᒧᑦ ᐱᖁᔭᑦ 
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o ᐊᑐᖅᑕᐅᔭᕆᐊᓖᑦ ᐊᑐᖅᑕᐅᔪᖕᓇᕐᓂᕐᒧᑦ ᐊᑭᓕᖅᑐᐃᕙᒃᑐᓐᓄᑦ ᐱᔨᑦᓯᕐᓂᕐᒥᒃ 

o ᐊᑐᖅᑕᐅᔪᖕᓇᓕᖅᑎᓪᓗᒋᑦ ᐊᑎᓕᖅᑐᐃᕙᒃᑐᑦ 

o ᑲᔪᓯᑎᓪᓗᒍ ᐃᓕᕙᓪᓕᐊᓃᑦ 
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ᐃᓚᖓ 9: ᑎᑎᖃᑦ ᐊᑐᐃᓇᐅᔪᑦ ᑭᓇᑐᐃᓐᓇᕐᒧᑦ                                                   
 

 

9.1 ᕿᒥᕈᔭᐅᓂᖓ 

ᑭᑐᑐᐃᓐᓇᐃᑦ ᖃᐅᔨᑎᐸᒃᑕᕗᑦ ᐊᑐᖅᑕᐅᔪᖕᓇᕐᓂᕐᒧᑦ ᐊᑭᓕᖅᑐᐃᕙᒃᑐᓐᓄᑦ ᐱᔨᒃᓯᕐᓂᕐᒥᒃ ᒪᓕᒐᖅ. 

 

 

9.2 ᐃᓕᖁᓯᐅᔪᑦ ᐃᑲᔪᖅᑐᐃᑉᓗᑎᒃ ᑎᑎᕋᖅᓯᒪᔪᒥᒃ ᐊᑐᐃᓇᐅᓂᖓᓂᒃ ᑭᓇᑐᐃᓐᓇᕐᒧᑦ 

10 ᑭᑐᑐᐃᓐᓇᐃᑦ ᖃᐅᔨᑎᐸᒃᑕᕗᑦ ᐊᑐᖅᑕᐅᔪᖕᓇᕐᓂᕐᒧᑦ ᐊᑭᓕᖅᑐᐃᕙᒃᑐᓐᓄᑦ ᐱᔨᒃᓯᕐᓂᕐᒥᒃ ᒪᓕᒐᖅ 

ᐅᑯᐊ ᐊᑐᖅᓗᒋᑦ: 

 ᓴᕿᑕᐅᓯᒪᓗᑎᒃ ᑭᕙᐃᑕᓐ ᐃᐅᕐ ᐃᑭᐊᖅᕿᕕᐊᓂ. 

 ᓇᐃᓕᓕᖅᓯᒪᔪᖅ ᓴᕿᑕᐅᓪᓗᓂ ᐃᒡᓗᖁᑎᑉᑕ ᐃᑎᖅᑕᕐᕕᖓᓂ ᐊᒻᒪᓗ ᑭᕙᐃᑕᓐ ᐃᐅᕐ ᐃᑭᐊᕿᕕᖓᓂ. 
 

 

ᑭᓇᑐᐃᓐᓇᖅ ᐱᔪᒪᒃᐸᑦ ᐊᔨᖓᓂᒃ ᒪᓕᒐᐅᑉ, ᑐᓂᓯᓂᐊᖅᑐᒍᑦ ᐊᔨᖓᓂᒃ ᐅᑕᕿᓗᐊᖏᓗᓂ, 

ᐊᑭᖃᖏᓪᓗᒍ, ᖃᓄᐃᓗᒍ ᐱᔪᒪᖕᒪᖔᒎ ᑐᒃᓯᕋᖅᑐᑉ. 
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