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AcLNARS ™ Acnro® <D®oC a* o™ do®?o<NJ b>rLYDYn<Ib®Do®
A<a?L= 5N Acnr€ DCS, P LIS DP>CLE. Acto<So® o */r>o T
<IDULD><">% B>ALIC>< 50 Pa. AcL*S>Not A<ot?L>L>LC,

AcnrS S Aot HNE LR o Acta<dLbh>g*:

o AAIY<T® Lo AoASNIMTI<IPNES, LRLD B D> 0o°C
ANy ULDLYI® DU Crlcne,rDHo dtLo AcnbdD oo,
Ad*aDNDS 50 dCo baCl AMGIcnrd® NIFdN*L o< (CTA)
b<@l D%bd® Ll 0 Cta AcL*NPC>RC Ay D>PLI® Ac b®>% >da>L:

o LcUAC

o AILYD>NC Ab™ oS NN oS (A€ >I<ID® CHDD*//DN D™
NP D, IPeoo <IPNc?)

o <V*CP<*a ‘o™l CLA*DOLC

AbYS 5C
Ab¥_5C Ab¥Nc>g*

SNALT® Ao a*To® AdJa>NIa® NI A< Ab¥N*L> o, <L >
N A< AbP<eD>CL* oC

CPYP><5N Ao™ C>DSY<IM DI, DA< DIt

AbY T Ao* odA*LP<RP*a D, > P<IP*a ™I, >R H52g¢
P I/ <IP 0™,

o ID*CPY*a®DC AP—*DARYD* 0" ArP o™ (The AMA Training Portal)
o LoD<I AD*CP>¥~a Sg-51° ASdv©

Revision 2; 04 December 2023

Page 14 of 16



PRECD>< N AMLE

KIVALLIG &% NUNAVUT
AIH‘ LIFELINE

Accessible Customer Service Policy

KEEWATIN AIR LP

o <O*CPYNdC D®CPY*a ‘g PP DA<RD* p¢ ApYSaT®
o <O*CPYvac™®N-HNc INE®IA<RDC
o b¥wWN<HJd Ac<5¢©

Revision 2; 04 December 2023 Page 15 of 16



PRECD>< N AMLE

KIVALLIG ‘\}‘ NUNAVUT
AIR LIFELINE

Accessible Customer Service Policy

KEEWATIN AIR LP

Ac*lL 9: NN ADAaPN Pa DA ][]

9.1 PrevyP>o™L

PODA*a A BN C2C <DO*CPY*a ‘g1 AP IDARCD* 0" ArP o L™,

9.2 Actd’PVC AbV®IAON® NNG*ZLII <DAaPo Lo’ Pa DA I

10 PODA*a A BN C2C <DO*CP>YYa ‘o1 P DARCD* 0% ArP o[ L™
>dd <DO%* oM<

o NPCPALON® PRACH AP APL*PéhTo.

¢ A Acc®/LI® NPCP>LHo A'HIN<C AN®C Ao <'Lo PRAC AP APIPA*Lo.

PaDA*a® AYLP<E <M ob LlD><, Daoda<I*DJE <ot D>CP_ <M oo,
<APb 5, boA_>J ASL*LLJ DPG*D<,

Revision 2; 04 December 2023 Page 16 of 16



	ᐃᓚᖓ 1: ᐱᓕᕆᐊᖑᓯᒪᔪᑦ  ᐊᒻᒪᓗ  ᑎᑭᑕᐅᓇᓱᐊᖅᑐᑦ
	1.1 ᐱᓕᕆᐊᖑᓯᒪᔪᑦ
	1.2 ᑐᕌᖓᖅ

	ᐃᓚᖓ 2: ᑐᓴᐅᒪᑎᑦᓯᓂᕐᒧᑦ ᐱᔭᐅᔭᕆᐊᓖᑦ
	2.1 ᕿᒥᕈᔭᐅᓂᖓ
	2.2 Practices to Support Communication

	ᐃᓚᖓ 3: ᐃᓂᖃᖅᑐᑦᓯᓂᖅ ᐊᑐᕐᓂᒥᑦ ᐃᑲᔪᕈᑎᓂᒃ ᐱᖁᑎᓂᒃ
	3.1 ᕿᒥᕈᔭᐅᓂᖓ
	3.2 ᐃᓕᖁᓰᑦ ᐃᑲᔪᕐᓂᖃᖅᑐᑦ ᐃᑲᔫᑎᓂᒃ ᐱᖁᑎᓂᒃ

	ᐃᓚᖓ 4: ᐱᓕᕆᖃᑎᖃᓂᖅ ᐃᑲᔪᖅᑎᐅᔪᓂᒃ ᐃᓄᖕᓂᒃ
	4.1 ᕿᒥᕈᔭᐅᓂᖓ
	4.2 ᐱᓕᕆᐊᖑᕙᒃᑐᑦ ᐃᑲᔪᖅᑐᐃᓂᕐᒥᒃ ᐃᓄᖕᓂᒃ ᐃᑲᔪᖅᑐᐃᔪᓂᒃ

	ᐃᓚᖓ 5: ᐃᑲᔪᖅᑐᐃᓂᖅ ᐃᑎᕈᖕᓇᕿᓂᕐᒥᒃ ᐃᓂᒋᔭᑉᑎᖕᓄᑦ ᐱᔨᑦᓯᕋᖅᑎᓄᑦ ᓂᕐᔪᓂᑦ
	5.1 ᕿᒥᕈᔭᐅᓂᖓ
	5.2 ᐃᓕᖁᓯᐊᔪᑦ ᐃᑲᔪᕐᓂᕐᒧᑦ ᐊᑐᒐᐅᓂᖏᓐᓂᒃ ᐱᔨᑦᓯᖅᑎᓂᒃ ᓂᕐᔪᑎᓂᒃ ᐃᒡᓗᖁᑎᑉᑎᖕᓄᑦ

	ᐃᓚᖓ 6:  ᐋᕿᐅᒪᑎᑦᓯᓂᖅ ᐊᑐᖅᑕᐅᔪᖕᓇᓂᕐᒧᑦ ᐱᖁᑎᓂᒃ ᑭᓇᑐᐃᓪᓇᕐᒧᑦ ᐃᓂᒋᔭᐅᕙᒃᑐᓂᒃ
	6.1 ᕿᒥᕈᔭᐅᓂᖓ
	6.2 ᐃᓕᕿᓰᑦ ᐃᑲᔪᖅᑐᐃᓂᕐᒧᑦ ᐊᕿᐅᒪᑎᒃᓯᓂᕐᒧᑦ ᐊᑐᖅᑕᐅᔪᖕᓇᕐᓂᕐᒧᑦ ᑭᓇᑐᐃᓐᓇᒧᑦ ᐊᑐᖅᑕᐅᕙᒃᑐᓂ
	6.3 ᑐᓴᖅᑎᑦᓯᓂᖅ ᐊᑐᖅᑕᐅᔪᖕᓇᖅᑐᑦ ᐊᔪᓕᕌᖓᑕ

	ᐃᓚᖓ 7: ᐅᖃᐅᓯᐊᔪᑦ ᐊᒻᒪᓗ ᑭᐅᕝᔪᑕᐅᔪᑦ  ᑕᒡᕙᓂ ᒪᓕᒐᕐᒥ
	7.1 ᕿᒥᕈᔭᐅᓂᖓ
	7.2 ᐃᓕᖁᓯᐅᔪᑦ ᐃᑲᔪᖅᑐᐃᑉᓗᑎᒃ ᐅᖃᐅᓯᐅᕙᒃᑐᓂᒃ ᐊᒻᒪᓗ ᑭᐅᔪᑕᐅᔪᓂᒃ ᑖᑉᓱᒧᖓ ᒪᓕᒐᕐᒧᑦ
	 ᐅᕐᓂᒍᑎᓪᓗᑎᑦ:
	 ᑎᑎᖃᕐᓂᐊᕐᕕᑯᑦ (ᑭᓇᐅᓃᑦ ᐅᖃᖏᓪᓗᒍ ᖃᓄᐃᒃᓴᕐᓃᑦ ᑎᑎᕋᕐᓗᒍ):
	 ᐅᖃᓘᑎᑯᑦ (ᐃᓚᐅᑉᓗᒍ ᑭᓇᐅᓃᑦ ᐅᖃᖏᓪᓗᒍ):
	 ᖃᕆᑕᐅᔭᑎᒍᑦl:
	 ᐃᑭᐊᕿᕕᑉᑎᒍᑦ:

	ᐃᓚᖓ 8: ᐱᓕᒻᒪᒃᓴᐃᓂᖅ
	8.1 ᐃᓗᓕᖓ
	8.2 ᐃᓕᖁᓯᐅᔪᑦ ᐃᑲᔪᕐᓂᕐᒧᑦ ᐱᓕᒻᒪᓴᐃᔪᑎᓂᒃ

	ᐃᓚᖓ 9: ᑎᑎᖃᑦ ᐊᑐᐃᓇᐅᔪᑦ ᑭᓇᑐᐃᓐᓇᕐᒧᑦ
	9.1 ᕿᒥᕈᔭᐅᓂᖓ
	9.2 ᐃᓕᖁᓯᐅᔪᑦ ᐃᑲᔪᖅᑐᐃᑉᓗᑎᒃ ᑎᑎᕋᖅᓯᒪᔪᒥᒃ ᐊᑐᐃᓇᐅᓂᖓᓂᒃ ᑭᓇᑐᐃᓐᓇᕐᒧᑦ


