TOCA SOCIAL

The England Challenge

Competition Terms and Conditions
Competition period: 21 May 2025 to 31 August 2025

1. General

These terms and conditions govern participation in The England Challenge (the

"Competition"), operated by TOCA Social ("we", "us", "our"). By participating, you agree to
be bound by these terms in full.

The Competition runs from 21 May 2025 to 31 August 2025 inclusive (the "Competition
Period"). We reserve the right to amend, suspend or terminate the Competition at any time,
with notice provided where reasonably practicable.

The Competition is open to participants of all ages. Participants under the age of 18 must
have the consent of a parent or legal guardian to take part.

The Competition is available at TOCA Social venues in the United Kingdom only.

2. How to Enter

2a. The England Challenge (Standard Entry)

The England Challenge is accessible to any guest who holds a standard TOCA Social
booking at a participating UK venue during the Competition Period.

There is no limit on the number of attempts a guest may make within a single booking. Each
attempt must be a new, uninterrupted play-through.

2b. The Golden Box (Free Entry)

Throughout the Competition Period, one designated "Golden Box" will be available at each
participating TOCA Social UK venue.

The Golden Box is free to play on a single-turn basis, Monday to Sunday(Unless otherwise
stated at the venue). No booking or purchase is required to access the Golden Box during
these hours.

» Each player receives one turn per visit to the Golden Box queue.

» If a player fails to complete the game, they must go to the back of the queue before
attempting again.

* Queue management is at the discretion of venue staff. We reserve the right to limit
queue access during exceptionally high demand.

2c. Weekly Prize Draw

All participants that meet the qualifying criteria will be eligible to be entered into our weekly prize
draw. Prizes include signed England shirts, England match tickets, TOCA Social free visits and
more.

The prize will be communicated on a weekly basis through our social channels, with winners
selected at random and contacted each week.



3. Gameplay Rules

The following rules apply to all attempts, whether on the standard England Challenge or the
Golden Box:

* Players must use their feet only throughout the entire attempt. Use of hands, arms or
any other body part to control or strike the ball will disqualify that attempt.
Compliance is monitored via CCTV and will be reviewed by TOCA Social staff
following any claimed completion.

* Each attempt must be one continuous, uninterrupted play-through. Pausing the game
in any manner that provides a gameplay advantage -- including but not limited to
pausing to control the ball or delay a shot -- is strictly prohibited and will result in
disqualification of that attempt.

* The game is powered by a computer vision system. This system is highly accurate;
however, TOCA Social acknowledges that isolated errors may occur.

* The result displayed by the game at the end of each attempt is final. We are unable
to review, override or reverse individual hit or miss decisions after an attempt has
concluded.

* Any attempt to manipulate, interfere with or exploit the game system will result in
immediate disqualification and may result in removal from the venue.

4. Prizes

4a. England Challenge Completion Prize

Any player who successfully completes the England Challenge -- whether via a standard
booking or the Golden Box -- will receive the following:

» A prize of £500, paid as a Monzo Gift Card.
* Aninvitation to participate in The England Challenge Final (the "Final").

Prize fulfilment is subject to verification of the completion in accordance with the gameplay
rules set out in Section 3, including CCTV review where applicable. TOCA Social reserves
the right to withhold a prize where a breach of the gameplay rules is identified during the
verification process.

4b. The England Challenge Final

The Final will be held at TOCA Social White City. The date and format of the Final will be
communicated to qualifying participants in advance.

The winner of the Final will receive:

* "Harry Kane's Golden Boot" -- a football boot worn by Harry Kane, coated in gold,
presented as a trophy.

The Golden Boot prize is non-transferable and has no cash alternative.

Participants are responsible for arranging and funding their own travel to and from the Final
venue. TOCA Social will not reimburse travel, accommodation or any other expenses
incurred in connection with attendance at the Final.

5. Prize Fulfilment

The £500 Monzo Gift Card will be issued following successful verification of a completed
attempt. We aim to fulfil prizes within 28 days of verification.



Prizes are non-transferable and no cash alternative is available, except in the case of the
£500 Monzo Gift Card which is itself the cash equivalent.

We reserve the right to substitute a prize of equal or greater value where the stated prize
becomes unavailable for reasons outside our control.

We accept no responsibility for prizes lost, delayed or undelivered where the issue arises
with a third-party payment provider.

6. Disqualification
TOCA Social reserves the right to disqualify any participant who:
* Breaches any of the gameplay rules set out in Section 3.
* Provides false or misleading information at any stage of participation.
* Acts in a manner deemed disruptive, unsafe or inappropriate by venue staff.

* Attempts to tamper with, exploit or manipulate the game system or competition
process in any way.

Disqualification decisions are final and made at the sole discretion of TOCA Social.

7. Liability
To the fullest extent permitted by applicable law, TOCA Social shall not be liable for:
* Any loss, injury or damage sustained by a participant while at a TOCA Social venue,
except where caused by our negligence.

* Any technical errors, failures or inaccuracies arising from the computer vision
system, save that where such an error results in an incorrect game outcome, the
result as displayed remains final in accordance with Section 3.

* Any failure to fulfil a prize where that failure results from events beyond our
reasonable control.

Nothing in these terms limits or excludes liability for death or personal injury caused by
negligence, fraud or any other matter that cannot be excluded by law.

8. Data and Privacy

Personal data collected in connection with the Competition will be processed in accordance
with TOCA Social’s Privacy Policy, available at our venues and on our website.

To enter the Competition, participants must:

1. Opt in to receive marketing communications from The Football Association (“The FA”);
and

2. Download 'The Official England' app.

Where participants choose to opt in, TOCA Social may share relevant personal data with
The FA for marketing and related promotional purposes in accordance with The FA’s privacy
policy. Participants may unsubscribe from FA marketing communications at any time directly



with The FA. Participants may also contact TOCA Social to withdraw consent for future data
sharing with The FA.

Data will also be used for the administration of the Competition and prize fulfilment.

CCTV footage recorded at our venues may be reviewed for the purpose of verifying
gameplay compliance under these terms. CCTV is operated in accordance with applicable
data protection legislation.

9. General Conditions

These terms and conditions are governed by the laws of England and Wales. Any dispute
arising in connection with the Competition shall be subject to the exclusive jurisdiction of the
courts of England and Wales.

If any provision of these terms is found to be invalid or unenforceable, the remaining
provisions shall continue in full force and effect.

TOCA Social's decision on all matters relating to the Competition is final and binding. No
correspondence will be entered into.

The Competition is not open to employees of TOCA Social, its group companies, or their
immediate families.
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