
TOCA SOCIAL

The FC Dallas Challenge

Competition Terms and Conditions

Competition period: August 14, 2026 to November 7, 2026

1. General

These terms and conditions govern participation in The FC Dallas Challenge (the "Competition"), operated by 
TOCA Social ("we", "us", "our"). By participating, you agree to be bound by these terms in full.

The Competition runs from August 14, 2026 to November 7, 2026 inclusive (the "Competition Period"). We reserve 
the right to amend, suspend or terminate the Competition at any time, with notice provided where reasonably 
practicable.

The Competition is open to participants of all ages. Participants under the age of 18 must have the consent of a 
parent or legal guardian to take part.

The Competition is available at TOCA Social Dallas (Grandscape, The Colony, TX) only.

2. How to Win

To win the FC Dallas Challenge, a player must successfully complete all 15 levels of the FC Dallas Challenge game.

At certain times, at the discretion of TOCA Social, the FC Dallas Challenge will be available to play for free in the 
FC Dallas Box (Box 6). Guests playing in the FC Dallas Box are also eligible to win under these terms.

Queue management is at the discretion of venue staff. We reserve the right to limit queue access during 
exceptionally high demand.

3. Gameplay Rules

The following rules apply to all attempts:

•  Players must use their feet only throughout the entire attempt. Use of hands, arms or any other body part to control 
or strike the ball will disqualify that attempt. Compliance is monitored via CCTV and will be reviewed by TOCA 
Social staff following any claimed completion.

•  Each attempt must be one continuous, uninterrupted play-through. Pausing the game in any manner that provides a 
gameplay advantage is strictly prohibited and will result in disqualification of that attempt.

•  The game is powered by a computer vision system. This system is highly accurate; however, TOCA Social 
acknowledges that isolated errors may occur.

•  The result displayed by the game at the end of each attempt is final. We are unable to review, override or reverse 
individual hit or miss decisions after an attempt has concluded.

•  Any attempt to manipulate, interfere with or exploit the game system will result in immediate disqualification and 
may result in removal from the venue.

4. Prizes

Any player who successfully completes all 15 levels of the FC Dallas Challenge will receive:

•  Exclusive FC Dallas club merchandise; and

•  $500 in TOCA Social credit.



Prize fulfilment is subject to verification of the completion in accordance with the gameplay rules set out in Section 
3, including CCTV review where applicable. TOCA Social reserves the right to withhold a prize where a breach of 
the gameplay rules is identified during the verification process.

We aim to fulfil prizes within 28 days of verification. Prizes are non-transferable and no cash alternative is 
available. We reserve the right to substitute a prize of equal or greater value where a stated prize becomes 
unavailable for reasons outside our control.

5. Disqualification

TOCA Social reserves the right to disqualify any participant who:

•  Breaches any of the gameplay rules set out in Section 3.

•  Provides false or misleading information at any stage of participation.

•  Acts in a manner deemed disruptive, unsafe or inappropriate by venue staff.

•  Attempts to tamper with, exploit or manipulate the game system or competition process in any way.

Disqualification decisions are final and made at the sole discretion of TOCA Social.

6. Liability

To the fullest extent permitted by applicable law, TOCA Social shall not be liable for:

•  Any loss, injury or damage sustained by a participant while at a TOCA Social venue, except where caused by our 
negligence.

•  Any technical errors, failures or inaccuracies arising from the computer vision system, save that where such an 
error results in an incorrect game outcome, the result as displayed remains final in accordance with Section 3.

•  Any failure to fulfil a prize where that failure results from events beyond our reasonable control.

Nothing in these terms limits or excludes liability for death or personal injury caused by negligence, or any other 
matter that cannot be excluded by applicable law.

7. Data and Privacy

Personal data collected in connection with the Competition will be processed in accordance with TOCA Social's 
Privacy Policy, available at our venues and on our website.

Data will be used for the administration of the Competition and prize fulfilment. CCTV footage recorded at our 
venues may be reviewed for the purpose of verifying gameplay compliance under these terms. CCTV is operated in 
accordance with applicable data protection legislation.

8. General Conditions

These terms and conditions are governed by the laws of the State of Texas. Any dispute arising in connection with 
the Competition shall be subject to the exclusive jurisdiction of the courts of the State of Texas.

If any provision of these terms is found to be invalid or unenforceable, the remaining provisions shall continue in 
full force and effect.

TOCA Social's decision on all matters relating to the Competition is final and binding. No correspondence will be 
entered into.

The Competition is not open to employees of TOCA Social, its group companies, or their immediate families.
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