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Our Objective

Design Challenge Question

&

How can we design a user friendly tool
that Is clear and concise for sexual
assault centre statf who are looKing

for the appropriate nearby service?



Research

Library Research

e What places
support sexual
assault survivors?

How do they
support them?

e What is the demand
like for support
services?

e How does a google
map system work?

User Testing

e Variety of different
users

e Range of tech
literacy

e Variety of ages (12-
70 years old)

e Variety of genders




Research

Interviews

e Emergency room doctor
e Food delivery driver
e |IT director




Our Solution

o A database consisting of the hospitals, SAC centres, police stations, walk in clinics, and
homeless shelters in Ontario.

o This database is used to create a visual map tool to highlight the location, services, and
further information of Each place

e This information is easy to read and access for SAC staff



Prototype

Physical Prototype Mockup Digital Prototype Mockup



Prototype
Showcase




g Future Looking Solutions

Available to the Public

e Help Survivors find help
faster, without the need of
waiting to get help.

Training Pamphiet

e Help staff who may not know
how to use map applications

e Could be at work desks or a
online version as well

e Would make training a lot
more cost and time efficient







