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IMosmMTHKA MO ATeHTCKUM Je0UTOPCKUM YBeTOMJICHUSIM
(ADM) nast Becex arenToB aBuakomnanunu Fly Khiva Group

Fly Khiva Group’s Agent Debit Memo (ADM) Policy for all Agents

MOPSJOK BLICTABJIEHUSA IITPA®HBIX CAHKIIUIA
FINE SANCTIONS PROCEDURE

1. Jlannoe IlpuiosxeHue ycTaHABIUBACT 1. This Appendix establishes the Carrier's
npeTeH3noHHyo nonutHky IlepeBosumka B | claims policy in relation to the using of fines to
OTHOIIICHNH NpUMeHeHus mrpadHbix cankuuii | Agents if they violate the terms of the concluded
K AreHTaM MpH HapylIieHHMH WMH ycloBuil | Agency agreement.
3aKJTF0YEHHOTO ATEHTCKOTO COTJIAIIICHHS.

2. Jlannoe Ilpunoxenue paspaboTaHo B 2. This Application has been developed in
COOTBETCTBMM C MpaBuiamu OpoHMpoBaHHs | | accordance with the Carrier's rules for booking
MIPOAAKHU NIEPEBO30K IlepeBosurka, | and selling carriage, the policy established by
ycranosnenHoi um ADM nonurukoii u Mmoxker | ADM, and may be supplemented with the
JAONONHATBCA NPH BBEJICHUM HOBBIX IpaBWII M | introduction of new rules and technologies for
TEXHOJIOrHH OpOHMpOBaHWS W MHpoxax mpu | booking and selling with the obligatory

obs3aTennbHOM  MH(OpPMUpOBaHUK areHToB O | notification of agents about such changes.
TaKNX U3BMCHCHUAX.

3. Ecim  peiicteust mnm - GesneiicTere 3. If the actions or inaction of the Agent in the
ATeHTa NPY KCTIOMHEHNH UM 0053aTeIBCTB 110 performance of his obligations under the Agency
Arentckomy  CornamieHuro — HpHMBETH K | Agreement resulted in damage to the Carrier,
BO3HUKHOBeHMIO yuiepba IlepeBosunka, TO then, in addition to the established fines, the
KPOME YCTAaHOBJICHHBIX MITPa(oB ArcHT, B Agent, in accordance with the terms of the
COOTBETCTBUHM ~ C  YCIOBMAMH  ATEHTCKOTO | Agency Agreement, shall compensate for the

COTJIANIeHHs, BO3MEIAET YIepO, BOSHUKIIMI B | damage resulting from such actions or inaction.
pe3ynbTare TakuxX JEHCTBUI Wiu O0e3/1eHCTBU.

4. Bricrapnenue ATreHTy  3aMevaHui, 4. Submission of remarks to the Agent,
BJICKYIIMX 32 CoDOi  B3BICKAHME CYMM | entailing the recovery of amounts of damage and
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HaHECEHHOTO ymiepoa u mTpados,
MIPOU3BOJIUTCS B CPOKH, YCTAaHOBIICHHBIC IS
BBIIMIOJIHEHUSI B3aUMOPAcYETOB C  ATEHTOM.
Omrara mTpadoB ATCHTOM MPOU3BOJIUTCS B
BaJIFOTE OILJIATHI IEPEBO3OK.

5. BricraBinenHoe AreHTy 3amedaHue
JOJDKHO Cco/iepKaTb OOOCHOBAaHHOE YKa3zaHUE
Ha MPUYHUHY BBICTABJICHUS TAKOTO 3aMEUYaHusl.

6. Paccmorpenue AreHTOM
BBICTABJICHHBIX €My  3aM@uyaHuM,  Kak
MEepBOHAYANIBHBIX, TaK U MMOBTOPHBIX,

BJIEKYIIUX 32 COOOH B3bICKAHHE CYMM
HaHECeHHOro ymepba u mTpadoB, HOIKHO
ObITh TIpou3BeNieHO B TedeHue 30 (TpuanaTH)
pabounx naHEH co IHS TMONy4eHHs ATEHTOM
OoQUIHATBEHOTO YBEAOMIICHHSI WJIH B UHOH CPOK,
yKa3aHHBIN B OUIATIFHOM YBEIOMIICHUH.

7. AreHt BIIpaBe OCIIOPUTH
BBICTABJICHHBIE €My 3aMeuyaHusi M MTpadbl.
Opnako, ecam ATEHT MX HE OCIOPWI, B TOM
quclie TOBTOPHO, B MEPHOJ], YKa3aHHBIN B II. 6
BBIIIE, TO OHU CUUTAIOTCA IPUHATHIMU
AreHTOM. ATEHT BIpaBe HE COIJIACUTHCA C
BBICTABJIICHHBIM €My  3aMEYaHUEM  WIH
mTpadoM TOIBKO JIBAXKIbI.

8. Eciu AreHT cunTaeT, 4To 3aMevyaHue,
BBICTaBJICHHOC HepeBOSLII/IKOM,
HE0OOCHOBAHHO, TO OH JOJKEH MOJIKPEIHUThH
CBOE  ONPOBEpPKEHHWE HEOOXOIWMBIMHU U
JIOCTAaTOYHBIMM JI0KA3aTEJIbCTBAMH, BKJIIOYAs,
HO HE OTPaHUYMBASICh:

- eciaM 3amMedaHue OQOpPMIIEHO IO

MPUYMHE HEKOPPEKTHOTO pacdyeTra CTOMMOCTH
MEPEeBO3KM TpHU Mpojaaxe, mNepeodopMICHUH
WIM BO3BpaTe CyMM — UWHGOpMAIUIO IO
OpOHHPOBAHUIO, CTOMMOCTH TIEPEBO3KH C
yKa3aHMeM IpuMeHsieMoro Tapuda Ha naTy
odopmiieHus, iepeoGopMIICHHUS WU BO3BPATa;

fines, shall be made within the time limits
established for the performance of mutual
calculations with the Agent. Payment of fines by
the Agent is made in the currency of payment for
transportation.

5. The remark made to the Agent has to
contain a reasonable circumstance of the reason
for the issuance of such remark.

6. Consideration by the Agent of the remarks
made to him, both initial and repeated, entailing
the recovery of amounts of damage and fines,
must be made within 30 (thirty) working days
from the date the Agent receives an official
notification or at another time specified in the
official notification.

7. The agent has the right to dispute the
remarks and fines given to him. However, if the
Agent has not disputed them, including
repeatedly, during the period specified in clause 6
above, then they are considered accepted by the
Agent. An agent has the right to disagree with a
remark or a fine made to him only twice.

8. If the Agent knows that the remark made
by the Carrier is unreasonable, then he must
support his refutation with necessary and
sufficient evidence, including, but not limited to:

- if the remark is made due to an incorrect
calculation of the cost of transportation when
selling, reissuing or refunding amounts -
information on booking, transportation cost
indicating the applicable tariff on the date of
registration, reissuance or return;

- if the remark is made due to the lack of
documents confirming the passenger's right to
transportation under special conditions and / or
due to the forced exchange / return - the
corresponding documentation confirming the
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-ecnd  3amMeyaHue  opOpMIICHO IO
PUYNHE OTCYTCTBUS JIOKYMEHTOB,
MOATBEPXKIAIONIUX TMPABO TaccaKupa Ha
MEPEBO3KY MO CHEIHAIBHBIM YCIOBHIM /WK
[0 TIPUYMHE BBIHYKICHHOTO 00OMEHa/BO3BpaTa
— COOTBETCTBYIOILYIO JIOKYMEHTAITUIO,
MOJTBEPXKAIONIYI0  TpaBo  AreHTa  Ha
opopmnenne  Takoi MIEPEBO3KU 17001
BBIHYKJICHHBII OOMEH/BO3BpAT;

- ecnM 3aMedaHue o(hOpMIICHO MO HHBIM
MpUYMHAM, BKJIKOYAas HapyLIEHHE IpaBUI
OpOHUPOBAHUS M MPOJAKU WM WHBIE IMPaBHIIA
[lepeBo3unka — JOKYMEHTHI W HH(OpMAIIHIO,
MOATBEPKIAIOIINE TPaBO ATEHTa Ha TaKue
JICHCTBHS.

[lepeBo3urk BIpaBe 3alpOCUTHh Y ATeHTa
Mo0yI0  JIOTOJIHUTENbHYI0 — MH(pOpPMAIUIO,
OTHOCSIIYIOCS K CIIOPHOMY 3aMEUYaHUIO.

9. Ecniu AreHT JOKaXeT, 4TO 3aMevaHue
opopmieno  ommbouyHo u  IlepeBo3umk
COTJIACUTCS C 3TUM, TO JIAaHHOE 3aMeYaHHe WU
aunynupyercss u  I[lepeBozunkom  Oyner
MPOU3BENEH BO3BPAT JEHEXKHBIX CpPEJNCTB,
KOTOpPBIE OBLIN B3BICKAHBI C ATEHTA.

10. 3a HapylLICHHE IIPaBUII
OpOHHPOBaHUS U MPOAAKH ATECHT yIJIauUBaET
clieayronme mrpadsol:

Agent's right to arrange such transportation or
forced exchange / return;

- if the remark is made for other reasons,
including violation of the rules of booking and
sale or other rules of the Carrier - documents and
information confirming the Agent's right to such
actions.

The Carrier has the right to request from the
Agent any additional information related to the
disputed remark.

9. If the Agent proves that the remark was
made mistakenly and the Carrier agrees with this,
then this remark will be annulled or canceled and
the Carrier will make a refund of the money taken
from the Agent.

10. For violation of the rules of booking and
sale, the Agent shall pay the following fines:

Ne

Hapymenue / Violation ITpadwr / Fines
n/n

[Mporexypst Oporuposanus / Booking procedures
1. | OrcyrctBue onuuu Time Limit B HeoOuine4eHHOM

Oponu. BrimroueHre JOMOTHUTENBHBIX U (PUKTUBHBIX
CErMEHTOB B OpPOHU, CO3IaHHBIX C IEJIHI0 COXPAHEHUS
COOTBETCTBYIOIINX MECT U aBTOMAaTUUECKOTO IlItpad 35 EUR 3a Kakoe
MPOJIJIEHUS YCTaHOBJICHHOTO paHee Time Limit, ¢
JTATBHEHTIINM yIaJIeHUEM JaHHBIX CETMEHTOB M TEM

HaMEPEeHHO OJIOKUPYyEMOe MECTO
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CaMbIM HCKYCCTBEHHOE TIPOJIJICHHE
yctaHoBieHHoroTime Limit

Absence of Time Limit options in the booking without
issuing tickets , entering additional and invalid
segments into the bookings created to reserve
appropriate seats and to prolong Time Limit options
automatically and then wupon cancelling those
segments affectedly prolongation of identified time
limit

35 EUR fine for each
deliberately blocked seat

Co3nanue OpoHUpOBaHUH B
MIPOM3BOJICTBEHHOM pa3jieJie CHUCTEMbl OpPOHUPOBAHUSA
6e3 yBenomiieHus U paspenienus [lepeBo3unka

TECTOBBIX

Creation of test bookings in the production section of
the booking system without notification and
permission of the Carrier

[rpadp 50 EUR 3a xaxmwrit
ciryvai

50 EUR fine for each case

VYnepxaHnue MecT, BHIOpAaHHBIX B CHCTEME, Ha DKpaHe
6omee 30 munyT 6€3 co3nanus pakruyeckoro PNR u 6e3
pa3yMHBIX PUYKH.

Keeping the seats selected from the system for more
than 30 minutes, without creating actual PNR,
without reasonable excuse.

[tpad 50 epo
3a KaXxJ10¢€ yIepKaHHOE MECTO

50 EUR fine for
per number of kept seats

HeBHeceHue areHTOM B 6p0HB KOHTAKTHBIX JaHHBIX

maccaxupa, qTo IIPHUBCIIO K HEBO3MOKHOCTHU

00
pacrucaHust/OTMEHE peiica, IPeAbsIBICHHH MacCaKUPOM

MH(OPMHUPOBAHUS raccaxxupa U3MEHEHUN
(MHAHCOBBIX NMPETEH3UN K MEpPEeBO3YMKY, CBA3AHHBIX C

MOHECEHHBIMU macCaxnupom JOITOJIHUTECIIbHBIMU

pacxodaMu.

Failure by the agent to enter the passenger's contact
information in the booking, which led to the
impossibility of informing the passenger about the
change in the schedule / cancellation of the flight, the
presentation by the passenger of financial claims
against the carrier related to the additional costs
incurred by the passenger.

HItpagp 25 EUR 3a kaxmayro
OpoHb W BO3MEIIIEHHE YIepoa
MIPH €r0 BOSHUKHOBEHHUH

25 EUR fine for each booking
and compensation for damage
if it occurs
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He wunpopmupoBanue mnaccakupoB 00 HM3MEHEHHUSIX B
pacnycaHUM BBIIIOJHEHHUsS pPEHCOB, Ha KOTOpHIE Y
MACCAXHUPOB HUMEIOTCS  OQOPMIICHHBIE aBUAOMIIECTHI
(oTMeHa, IepeHoC WIN 3a/IepXkKKa peiicoB U 1p.), 3apaHee

00bsiBIIeHHBIX [IepeBo3unKOM.

Failure to inform passengers about changes in the
schedule of flights for which passengers have issued
tickets (cancellation, postponement or delay of flights,
etc.), announced in advance by the Carrier.

[rpadp 25 EUR 3a kaxmayro
OpoHb W BO3MEIICHHE YIepoa
MIPH €r0 BOSHUKHOBEHHUH

25 EUR fine for each booking
and compensation for damage
if it occurs

OtcyrcTBUe B OpOHE MACTIOPTHBIX JAHHBIX

maccaxupa, BBCACHUC 3aBC€I10MO (1)I/IKTI/IBHBIX

MacMopTHBIX JAHHBIX HA peiicax aBuakomnanuu OO0

«Fly Khiva Group»

Absence/ input of deliberately false passport of
passenger’s passport data in the booking on other
flights of «Fly Khiva Group» LLC

HITpad 25 eBpo 3a Kax bl
OpOHBb U KOMITCHCAIIHS

NPUYMHEHHBIX YOBITKOB TI0
yemoTtpenuto [lepeBo3urika

EUR 25 for each booking and
compensation for the incurred
loss, at the discretion of the
Carrier

HeBnecenne B amement SSR Oponm wuHpopmammm o

raccakupax  CHE[UaJbHbIX  Kareropuil  (OoJbHBIE

MacCaXupbl, IMACCAKUPBI HAa HOCHUIIKAX W HWHBAJIUIAHBIX
Kpeciiax, Mnaccaxxupbl ¢C

MaJICHbKHUMU OCTHEMH U Hp)

HECOIIPOBOKAAECMbBIC CTH,

Failure to enter information about passengers of
special categories in the SSR element of the booking
(sick passengers, passengers on stretchers and
wheelchairs, unaccompanied children, passengers
with small children, etc.)

Mrtpad B pazmepe 15 EUR 3a
KaX/I0TO
BO3MEIlleHHE YyIiepba Ipu ero
BO3HUKHOBEHUH

naccaxupa u

15 EUR fine for each
passenger and compensation
for damage if it occurs

OdopmiieHre aBuabUIETOB C HApyIIEHUEM
MHUHUMAaJIbHOT'O CTBIKOBOYHOT'O BPEMEHH,
YCTaHOBJIEHHOTO B CUCTEMe OPOHHUPOBAHUS (B TOM
qiclie, HA OCHOBE Pa3HbIX OpOHEH OTAETbHBIMU
aBUaluJIeTaMu).

Issuance of air tickets in violation of the minimum
connecting time established in the booking system
(including on the basis of different bookings by
separate air tickets).

tpad B pasmepe 50 EUR 3a
KaX/I0TO naccaxupa "
BO3MEIICHUE yiiepba Tpu ero

BO3HUKHOBCHHUU

50 EUR fine for each
passenger and compensation
for damage if it occurs
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Pacuér croumoctu u opopmienue nepeBosku u yciayr / Calculation of the cost and
registration of transportation and services

HesepHno paccunrtana/ykazaHa cymMma CTOMMOCTHU

IIEPCBO3KHU, BKIIIOYA:

— HEBEPHO PAaCCUUTAHHYIO/YKAa3aHHYIO CyMMY Tapuda;
— HEBEPHO  pACCUUTAHHYIO/YKAa3aHHYI0  WIH  HE
MOJTYYEHHYIO0 CyMMY Takc U COOpOB.

Incorrectly calculated / indicated amount of the cost
of transportation, including:

— incorrectly calculated / indicated tariff amount;

— incorrectly calculated / indicated or not received the
amount of taxes and fees.

Bosmemienue ymepba npu ero
BO3HUKHOBEHUU

Compensation for damage in
case of its occurrence

10.

HecobOmonenne/napymmenne  ycjaOoBUH — NPUMEHEHHS
TapuoB W CKHUJOK, B TOM YHCJEC HAPYUICHUE IMPABHII
KOMOWHHUpOBaHUS  Tapu(doOB, CPOKOB
opopmienuss ~ Omyera  mocie  MPOU3BEIAEHHOTO

OpOHHpPOBaHUS, OTpaHUYEHU,

OILJIaThbl n

HapylIeHUe
YCTaHOBJICHHBIX I stop-over,

MHUHHAMAaIbHOM OCTAHOBKH, CE30HHOCTH.

TpeboBaHMit

Non-compliance / violation of the conditions for the
application of fares and discounts, including violation
of the rules for combining fares, terms of payment and
issuing a ticket after the booking made, violation of
the restrictions set for stop-over, minimum stop
requirements, seasonality.

Mrtpad B pasmepe 25 EUR u
BO3MeEILEHHE Yyllepba mIpu ero
BO3HUKHOBEHUH.

25 EUR fine and
compensation for damage if it
occurs.

11.

[IpumeHenne CHEUAIbHOTO Tapuda/CKuaKy,
YCTAHOBJICHHOW  JUIA  ONPEACIEHHOM  KaTeropuu
naccaxupos, npu odopmieHun aBuabunera/EMD s

maccaxxvupa, HEe OTHOCALICTOCS K Takou KaTCropuu.

Using of a special fare / discount set for a certain
category of passengers when issuing an air ticket /
EMD for a passenger who does not belong to this
category.

HItpad B pazmepe 100 EUR u
BO3MEIIEHUE yIepda Mpu ero
BO3HHUKHOBEHUH

100 EUR fine and
compensation for damage if it
occurs

12.

He npenocrasiieHre mOATBEPKACHUS IpaBa Maccakupa
Ha oruiaty aBuabuiera/EMD c npumeHeHueM CKUIKH.

Failure to provide confirmation of the passenger’s
right to pay for the ticket / EMD with a discount.

HItpap B pasmepe 25 EUR u
BO3MeElIEHUE yuiepOa MpU €ro
BO3HUKHOBEHUU

25 EUR fine and compensation
for damage if it occurs
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13.

HecootBercTBue kitacca OponumpoBanuss B PNR wu
aBuabuiiete, B TOM UHCJIE€ Ha Y4yacTKax Jpyroro
IIepeBO3UrKa oopmieHnn

cornmamenuto Interline.

npu IMEPCBO3KU Io

Non-conformity between the booking class in PNR
and the air ticket, including on the sections of another
carrier when booking the carriage under the Interline
agreement.

[rpad B pasmepe 100 EUR wu
BO3MEIIEHHE YyliepOda Tpu €ero
BO3HUKHOBEHUU

100 EUR fine and
compensation for damage if it
occurs

14.

[TpuMeHeHHE HEBEPHOTO Kypca BaIIOT MPU 0(OPMIIEHUU
asuadbuiera/EMD.

Incorrect currency exchange rates applied when
issuing an air ticket / EMD.

Boswmemenue ymiep6a npu ero
BO3HUKHOBEHUU

Compensation for damage in
case of its occurrence

15.

He wundopmupoBanme AreHtom maccaxkupa 00
W3MEHEHHH DPACHHUCAHUSA/OTMEHE peiica, YTO TOBJIEKIIO
ymepd IlepeBo3unmka w/mim TpuUBENO K TMojade
NPEeTEeH3UH  CO  CTOPOHBI  TAcCaXKupa  W/HIH
YIOJHOMOYEHHBIX OpraHoB B oTHoIIeHuH [lepeBo3urka

In case if Agent doesn’t inform the passenger about
the reason behind the timetable changes/cancellation
and has thus caused the Carrier loss and / or filing of
claims by the passenger and / or authorized
authorities in respect to the Carrier.

Hltpad B pazMepe CTOMMOCTH
Ounera, a TakXke BO3MEILEHHE
BCEX HEOOXOJIUMBIX pacxoJ0B U
BbIIJIaTa KOMIIEHCAllUH

accaxupy

Penalty in the amount of the
ticket price, all required
expenses and compensation to
the passenger

16.

HenpaBunbHblil  ypoBeHb  Tapuda,  HapylleHHE
IPUMEHUMBIX NpaBui Tapuda (BKIIOYass NMPUMEHUMYIO
CKUJKY Ha Tapu JUIs 1eTel, MIaJeHIIeB U T.1.)

Incorrect fare level, violation of the applicable fare
rules (including applicable fare discount child,
infant... etc.)

Mtpad B pasmepe 50 EUR u
BO3MEIICHHE yliepda TMpu ero
BO3HUKHOBCHHUU

50 EUR fine and compensation
for damage if it occurs

17.

OtcyTcTBHE B aBHAOWIETE JaHHBIX O JOKYMEHTE,
YIOCTOBEPSAIONIEM JTUYHOCTD MAaccaXupa, Wil BHECEHUE
(DUKTUBHBIX TAHHBIX O JOKYMEHTE.

The absence in the ticket of data on the identity
document of the passenger, or the introduction of
fictitious data on the document.

Mrtpad B pasmepe 25 EUR u
BO3MEINICHUE yiiepba TMpu ero
BO3HUKHOBEHUU

25 EUR fine and
compensation for damage if it
occurs

18.

He B3bicKan niam HEBEepHO paccunTad mrpad/coop/miara
Ipu Bo3Bpare/nepeoGopMiIeHnn aBuaduiIeTa.

Bosmernenue ymepba npu ero
BO3HUKHOBEHUU
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The fine / fee / cost was not collected or was calculated
incorrectly when returning / reissuing an air ticket.

Compensation for damage in
case of its occurrence

19. | BosBpart/ nepeodopmiienne aBuabuieTos, 3anpeménnbix | ltpadp B pasmepe 25 EUR wm
K BO3Bpary/nepeodopMIICHHUIO. BO3MEIIEHHE YyliepOda Tpu ero
BO3HUKHOBCHHUU
Refund / reissue of air tickets prohibited for refund /
reissue. 25 EUR fine and compensation
for damage if it occurs
20. | OrcyrctBue  moaTBepkACHHBIX  ocHoBaHuii  mpu | Ltpad B pasmepe 25 EUR u
BBITOJIHEHUH BBIHYKJICHHOTO BO3BpaTa. BO3MEIIICHHE YyIiepOa Tpu €ero
BO3HHUKHOBEHUH
Absence of confirmed basis when in an involuntary
refund. 25 EUR fine and compensation
for damage if it occurs
21. | Aunynsanus aBuabmietoB komauaod «VOID» B cpok | Coop 3a BO3BpaTt/
Oouee, yem 3 vaca mocie ero opopmieHus 0e3 B3UMaHus | mepeopopmIIeHHE,
cbopa 3a mepeoopMIIEHUE UITH BO3BPAT. yCTaHOBJICHHBIH MpaBUIaAMU
. o PUMEHECHHUS tapuda,
_Cancellatlon of air tickets py t_he "VQID" commqnd HCIIOB30BAHHONO IS OILIATHI
in more than 3 hours after its issue without charging ABHAGHICTA
a fee for reissuing or refunding.
Refund /  reissue  fee
established by the rules for
applying the tariff used to pay
for the ticket
22. | HamepeHnHoe npuMeHeHne Heo0ocHoBaHHBIX ckuaok SD, | 100 EUR 3a monetHslit KynoHH
CHD u INF BO3MEILICHHE
Application of unreasonable SD, CHD and INF | npuunHeHHBIX YOBITKOB MO Y
concessions intentionally. cMmotpenuto IlepeBo3unka
100 EUR per flight coupon and
compensation for the incurred
loss, at the discretion of the
Carrier
23. | HeBbmonnenue nepeodopmiienus/pesanuaanuu ounera | llrpadp B pasmepe 25 EUR u

B TeUeHHue 24 4acoB 1ocJie BHECEHUs U3MEHEHU B OPOHB,

BO3MelIeHUE ymuiepba IMpH ero
BO3HUKHOBECHUU
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HO HC IMO3AHCC BPCMCHU BBLICTA peﬁca, JIs1 KOTOpPOro
OBLIO CACJIaHO IMCPBOHAYAIIBHOC 6pOHI/Ip0BaHI/Ie.

Failure to reissue / revalidate a ticket within 24 hours
after making changes to the booking, but no later than
the departure time of the flight for which the original
booking was made.

25 EUR fine and
compensation for damage if it
occurs

24.

AHHYJIMpOBaHUE
NpOLICAIICIO B
CEIMCHTAaM.
Cancellation of PNR in the presence of a ticket that
has passed in carriage according to flight segments.

PNR npu Hammuuu aBuabuiiera,
MIEPEBO3KE  COIJIACHO  MOJIETHBIM

[rpad B pasmepe 25 EUR wu
BO3MEIIEHUE yIIepda TMpu ero
BO3HUKHOBCHUU

25 EUR fine and compensation
for damage if it occurs

25.

Odopmnerne EMD ¢ npuMmeHeHHEM HEBEpHOTO Koja
yciyru RFISC.

EMD issuance with incorrect RFISC service code.

[tpad B pazmepe 15 EUR

Fine in the amount of 15 EUR

dopmupoBaHUE OTYETHOCTH 110 BHIMOJIHEHHBIM mpogakam / Formation of reports on

completed sales

26.

UrnopupoBanue  Oosiee  AByX  pa3  3aMe4aHHid
[lepeBo3urka, KacaroIIUXCsl KOMILIEKTOBAaHUS OTYETOB

110 IIpaBuJjIaM, YCTaAaHOBJICHHBIM HepeBO3‘-II/IKOM

Ignoring more than two times the Carrier's remarks
regarding the completion of reports according to the
rules established by the Carrier

40 EUR 3a oTt4er, B KOTOPOM
ObLTH JIOTTYIIEHbI

COOTBETCTBYIOIINEC HAPYIICHUA

40 EUR for a report in which
the corresponding violations
were committed

217.

3aBblllleHa CyMMa KOMHMCCUHU (HEBEPHO pacCUMTaHHas
KOMHCCHSI 33 MPOAaXy, HEBEPHO IMEpecYnTaHa WU He
nepecuyuTaHa KOMUCCHUS IPU BO3BpaTe/nmepeopopMiIeHUN
aBUaluieTa).

Overstate the amount of the fee (incorrectly
calculated fee for the sale, incorrectly recalculated or
not recalculated the fee when returning / reissuing an
air ticket).

Bosmenienne ymepba npu ero
BO3HUKHOBCHHUU

Compensation for damage in
case of its occurrence

28.

Hapymienne ycTaHOBJIEHHOrO CpOKa HpPeIOCTaBICHUS
OTYETA O MPOJIAKE EPEBO3OK.

Violation of the deadline for submitting a report on
the sale of transportation.

Itpad B pazmepe 100 EUR

Fine in the amount of 100 EUR
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[Tpouee/ Other

29. | HecroeBpemenHas o0paboTka odepesel, mosiekmas 3a | Bosmemenne ymepba mpu ero
c000¥ BO3HUKHOBEHHE ymep6a IIEPEBO3YHKaA. BO3HUKHOBCHUU
Untimely processing of queues, resulting in damage to | Compensation for damage in
the carrier. case of its occurrence

30. | JIroObIe HapyIIeHHS CO CTOPOHBI areHTa, BO3HUKIIKE U3- | Bo3Mmerenue ymepba mpu ero

3a HEBBINOJIHEHHS O0SI3aHHOCTEN nepea mnaccaxupamMu | BOSBHUKHOBCHHE
(Hanpumep, HENOCTATOYHOE 583071 HEBEPHOE . .
WHPOPMUpPOBAaHUE O BHU3OBBIX W JPYTUX IIpPaBHIIAX Compe.nsatlon for damage in
CTpaHbl NPUOBITHA), KOTOPbIE MPUBEIN K yuepOy ais case of its occurrence
IIepeBo3unka.
Any violations by the agent arising from the failure to
fulfill obligations to passengers (such as insufficient or
incorrect information about visa and other arrival
country regulations) that have resulted in damage to
the Carrier.

31. | Hapymenune mpaBun odopmuenus OwneroB s | Lltpad B pasmepe 25 eBpo 3a
OTACIJIIbHBIX KaTeFOpI/Iﬁ macCaxupoB C 3arpocaMu | CCrMCHT I10JICTa U BO3MCHICHUC
cnenmanpHbix  yenyr  (EXST/CBBG  u T.m.), | IPUYHMHEHHBIX  YOBITKOB  TI0
YCTaHOBJICHHBIX HepeBO3‘lI/IKOM YCMOTPCHUIO HepeBOSLII/IKa.
Violation of the rules for ticketing of certain | Fine in the amount of 25 EUR
categories of passengers with special services requests | for per flight segment and
(EXST/CBBG and etc) established by the Carrier compensation for the incurred

loss, at the discretion of the
Carrier.
32. | HamepeHHoe u3MeHeHHEe MM (albCUPUKAIMS tpad B pazmepe 500 eBpo

«MapupyTHON KBUTaHIUN»

Affectedly changing or falsification of “Itinerary
Receipt”

3a KaKIbIH (hakT

Fine in the amount of 500
EUR for each fact
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