
Connectivity Made Easy

The Smarter Way to Manage Dispatch Jobs

GuardLink is a secure, cloud-based solution that enables job senders (Monitoring Centres and Control
Rooms) and responders (Patrol Companies) to instantly communicate dispatch job data - faster, more
accurately and with less overhead. GuardLink delivers significant time savings for operators whilst
enabling full circle audit capability, including the ability for responders to transfer evidence capture
seamlessly.

Guard Dispatching Made Easy

Instant job dispatch & response.

Enables monitoring centres and patrols to send job data both ways across multiple sites.  

Easy integration: Send to/Receive from Patriot Systems or other compatable platforms.
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Key Features

Instantly Share Job Detail
Photos, notes, visit onsite and offsite times,
forms & signatures shared instantly.

Cross-Platform Compatibility
GuardLink connects Patriot Systems, 
third-party platforms, and Permaconn
Connect seamlessly.

Simple for Senders
Operators have one simple interface to
dispatch jobs. There is no need to pick up the
phone, open additional web portals, or know
how to use multiple UIs.

Permaconn Connect
Simple, web based, interface for managing job
dispatches and responses.

REST API
Integrate any third-party platform to send and
receive jobs.

Connectivity Made Easy

For Responders (Patrol Company):

Receive dispatch requests instantly from any
GuardLink Sender.

Accept, reject, cancel, and complete jobs.

Provide updates with notes, docket numbers,
onsite and offsite times, signatures, and photos.

Use Permaconn Connect (web portal) or other
integrated platform.

Permaconn Connect includes dashboard and
features for easy job management.

For Senders (Monitoring Centres):
Assign preferred dispatch centres to
sites/accounts.

Send job requests with job details, ticket
numbers, client information, and key details
instantly to the preferred responder.

See real-time responses without follow-up
calls or the need to check emails.
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