
Atlas User Guide

Dahua AirShield + Permaconn SIMs

Activate Permaconn’s SecureLink SIMs to connect Dahua AirShield to a
monitoring center using Atlas. These SIMs are pre-configured and connect
ready:  

Before you start, check you have the following:

No additional receivers required - all alarm traffic is delivered through the Permaconn receiver 

Supports all alarm and video events 

Connectivity using Permaconn's ISO27001 cyber-certified signalling network backed by 99.99% uptime 

Easy to manage using Atlas and Permaconn serial number. 

Single or Dual SIM poll plan - P2 or P9 

AirShield hubs now come with SecureLink SIMs from Permaconn.  

1.Ensure you are logged into Atlas. 

2.The Serial Number of the SecureLink SIMs 
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Installation and Configuration Steps

Log into Atlas and click on Fleet tab. 

Click on the Activate button and below will appear 

Enter the SecureLink SIM Serial Number and click Activate  

“PM S2 Activation Screen” window will now be displayed, following fields must be populated: 

“Enable Fix Account” = Enable  

“Interface Type” = Dahua SIA Interface  

Panel MAC should be BLANK 

                    Note: Installer will populate Panel MAC during Installation. 

Click Activate  
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If you need any assistance, please contact

Technical Support: 

(02) 9352 1777 or 1300 55 66 43, or via email

support@permaconn.com

Version May 2026.
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