Permaconn Customer Survey Prize Draw Terms and Conditions

PERMACONN

CUSTOMER SURVEY PRIZE DRAW

Terms and Conditions

1. Promoter

The promoter is RDCCO Pty Ltd trading as Permaconn (ABN 90 625 818 395) of 1 Epping Road, North Ryde
NSW 2113 ("Permaconn").

2. Promotion Period
The promotion opens at 12.01am on 6 July 2026 and closes at 11:59pm AEST/AEDT on 31 July 2026.
3. Eligibility

Entry is open to Australian residents aged 18 years or over who complete and submit the Permaconn
customer survey during the Promotion Period.

Employees of Permaconn and their immediate family members are not eligible to enter.

4. How to Enter

To enter, eligible participants must complete and submit the Permaconn customer survey during the
Promotion Period.

Entry is free. No purchase is required.

Only one entry per person is permitted. Incomplete, duplicate or automated entries may be excluded.
5. Prize

There are five (5) prizes available. Each prize is one (1) prepaid Visa gift card valued at AUD $250.
The total prize pool is AUD $1,250.

Prizes are not transferable, exchangeable or redeemable for cash. Permaconn may substitute a prize with
another prize of equal or greater value if a prepaid Visa gift card becomes unavailable.

Use of a prepaid Visa gift card may be subject to the issuer’s terms and conditions, including any activation,
expiry or usage restrictions.

6. Draw

The draw will take place at 10am on 6 July 2026 at Permaconn’s offices at 1 Epping Road, North Ryde NSW
2113, or by electronic random draw.

Five (5) winners will be selected at random from all valid entries received.
7. Winner Notification
Winners will be notified by email within five (5) business days of the draw.

If a winner does not respond within fourteen (14) days of notification, Permaconn may conduct a redraw and
award the prize to another eligible entrant.

8. Redraw

Any redraw will take place at 10am on 21 August 2026 at Permaconn’s offices at 1 Epping Road, North Ryde
NSW 2113, or by electronic random draw.
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Redraw winners will be notified by email within five (5) business days of the redraw.

9. Privacy

Permaconn will collect and use personal information provided through the survey for the purposes of
administering the survey, conducting the prize draw, contacting winners and improving Permaconn’s products
and services.

Personal information will be handled in accordance with Permaconn’s Privacy Policy, available at
permaconn.com/policies/privacy-policy.

10. General Conditions

Permaconn reserves the right to verify the validity of entries and disqualify any entrant who tampers with the
entry process, submits an invalid entry or acts in a dishonest, disruptive or inappropriate manner.

Permaconn is not responsible for lost, late, incomplete, corrupted or misdirected entries.

To the extent permitted by law, Permaconn is not liable for any loss, damage or injury suffered in connection
with the promotion or use of a prize, except for liability that cannot be excluded by law.

11. Permit Position

The total prize pool is AUD $1,250. Based on the prize value and structure of the promotion, Permaconn does
not expect a trade promotion permit to be required in any Australian State or Territory.

Permaconn may amend, suspend or cancel the promotion if required to comply with applicable laws or
regulatory requirements.
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