
 

Crafting Client-Centered Email Sequences 

Quick recap 
Eben Pagan shared his experience using AI tools like ChatGPT and Claude for copywriting, 
emphasizing Claude's superiority in style and providing tips for training AI to match personal 
writing styles. He discussed the importance of email follow-up campaigns in marketing, 
highlighting their effectiveness in targeting engaged leads and maintaining client engagement 
through multiple touchpoints. The session concluded with demonstrations on using AI tools to 
create effective follow-up sequences for coaching clients, emphasizing the importance of 
understanding client outcomes and challenges while leveraging AI for email content creation. 

Summary 

AI Copywriting Tools and Techniques 
Eben Pagan shared his experience using AI tools like ChatGPT and Claude for copywriting, 
emphasizing Claude's superiority in style and suggesting it as a valuable tool for email 
follow-ups. He provided tips for training AI to match personal writing styles, including using a list 
of preferred and disallowed words, attaching style-reference documents, and iterating quickly 
without significant time or financial costs. Eben highlighted the importance of fine-tuning AI 
outputs to align with personal preferences and the efficiency of AI in facilitating rapid iterations 
compared to traditional copywriting processes. 

Email Follow-Up Campaign Best Practices 
Eben Pagan discussed the importance of email follow-up campaigns in marketing, emphasizing 
that they are powerful because they target engaged leads who have shown interest in a 
business or service. He explained that most sales occur after multiple touchpoints, not during 
the initial contact, and highlighted the need to maintain follow-up sequences to keep potential 
clients engaged. Pagan also stressed the importance of starting email content from the client's 
perspective, focusing on their goals and needs rather than the business's offerings, to maintain 
empathy and relevance in the communication. 

Client-Centric Communication Strategies 
Eben Pagan shared a humorous story about "Coldplay Gate," a viral video showing a CEO and 
HR Director having an affair at a concert, to illustrate a key principle in marketing and dating 
advice: focusing on the client's needs rather than personal motivations. He explained that 
effective communication should start by understanding the client's desired outcome, as 
demonstrated in a cart abandonment follow-up sequence where he advised Stuart to craft 
emails that directly address the client's goal of getting more job interviews, rather than simply 
reminding them of an incomplete booking. 



 

ChatGPT Analyzes Survey Data 
Eben Pagan demonstrated how to integrate Google Docs with ChatGPT by attaching a survey 
document to a prompt, allowing the AI to analyze survey data. Stuart shared his confidential 
survey results about cross-cultural coaching clients, which Eben used as a demonstration. Eben 
showed how to create a copy of the document in ChatGPT and asked the AI to provide insights 
about the survey respondents. 

Cultural Communication Style Assessment 
Eben Pagan and Stuart discussed using surveys to screen potential clients and prepare for 
workshops. They explored how to leverage communication style insights to better serve clients 
who work across cultures. Stuart highlighted the challenge of addressing clients' blind spots 
regarding cultural differences, particularly when dealing with clients from cultures that value 
harmony and moderation over directness and factual communication. Eben Pagan suggested 
focusing on what clients know and demonstrating the value of addressing these cultural 
nuances. 

AI Email Sequence Creation Demo 
Eben Pagan demonstrated how to use AI to create email sequences for client follow-ups, 
focusing on valuable content and clear communication. He showed Stuart and Nancy how to 
input information about their ideal clients and use AI to generate email prompts, emphasizing 
the importance of clear prompts for accurate results. Nancy shared her experience using the AI 
for a mastermind survey, and Eben suggested tweaking the prompts for better results. 

Effective Client Follow-Up Strategies 
Eben Pagan led a session on creating effective follow-up sequences for coaching clients, 
emphasizing the importance of understanding client outcomes and challenges. He suggested 
focusing on key questions like "What's your biggest fear or frustration?" and "What outcome do 
you want?" to gather client insights. Participants were tasked with creating profiles of ideal 
clients and drafting a three-step email sequence tailored to these clients. Tracy shared her 
experience and progress, and Eben provided feedback on her email titles and content, 
encouraging her to make them more specific and relatable to her target audience. The session 
concluded with Eben reiterating the importance of aligning follow-up actions with client 
outcomes and suggesting the use of AI tools to assist in crafting follow-up emails. 
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