
 

Quick recap 
Eben led a training session on creating high-value, attention-grabbing content, emphasizing the 
power of storytelling. He introduced the concept of using all four quadrants - inner concrete, 
inner abstract, outer concrete, and outer abstract - to create compelling narratives that resonate 
with audiences. Participants practiced writing short stories following this framework, with Colleen 
suggesting a method of filling out the quadrants before writing the story. The group discussed 
how this approach could be applied to various forms of communication, from sales pitches to 
teaching. 
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