
 

Guiding Clients Through Resistance  
From the Lounge of Y to the House of Now 
 

Quick recap 
 
Annie led a comprehensive discussion on emotional resistance in coaching, exploring how fear, 
confusion, and overwhelm can manifest and how coaches help clients recognize and address 
these barriers. She introduced key concepts including the "Lounge of Y" and "House of Now" 
metaphors to illustrate how people tend to avoid action and the importance of guiding clients 
toward transformation through present-moment awareness. Annie emphasized the role of 
building rapport and understanding clients' protective mechanisms, while sharing coaching 
techniques and strategies for helping clients navigate resistance through patience, sensitivity, 
and customized approaches. 

 
Summary 
 
Understanding Emotional Resistance in Coaching 
 
Annie led a discussion on emotional resistance, explaining that it often stems from fear, 
confusion, or overwhelm, and that coaches help clients direct their attention to previously 
unacknowledged aspects of their being. She shared personal examples, including her own 
journey of recognizing that making people feel safe doesn't mean avoiding all discomfort. Annie 
emphasized that coaches act as "professional encouragers of unsquinting," helping clients 
notice and act on previously ignored data, such as the connection between diet and physical 
feelings. She concluded that the role of a coach is to create a safe space for clients to explore 
and address their resistance, offering new ways forward once they become aware of the 
underlying issues. 
 
Transforming Stuckness into Action 
 
Annie discussed the concept of the "Lounge of Y" and "House of Now" as metaphors for how 
people tend to avoid taking action by getting lost in explanations and justifications, while the 
House of Now represents the place where actual transformation occurs through 
present-moment awareness and physical sensations. She explained that her coaching practice 
involves helping clients recognize when they're stuck in the Lounge of Y and guiding them 
toward taking action in the House of Now, using techniques like body awareness and sensation 
tracking. 
 
Compassionate Approach to Client Patterns 



 

 
Annie discussed the importance of understanding and respecting clients' protective 
mechanisms, comparing them to a child's attachment to a binky. She emphasized the need to 
approach these patterns with compassion and appreciation, rather than shame, as they often 
served a vital role in the client's past. Annie used the example of insects being drawn to light to 
illustrate how adaptive behaviors can become maladaptive in changed circumstances, and 
stressed the importance of helping clients see the value in their patterns before letting them go. 
 
Client Resistance Coaching Strategies 
 
Annie discussed strategies for coaching clients through resistance, emphasizing the importance 
of building rapport and understanding their values before attempting to guide them towards 
change. She introduced the concepts of "hockey" and "curling" as metaphors for different 
approaches to motivation, advocating for a gentle, seductive style rather than forceful pushing 
or pulling. Annie stressed the need to create a custom-crafted marketing campaign tailored to 
the client's psychological state, using their keywords and values to inspire them towards their 
potential greatness. She also highlighted the importance of maintaining a balance between 
acknowledging the client's current state and envisioning their future self, while being mindful of 
not breaching trust through coercion. 
 
Coaching Techniques and Client Sensitivity 
 
Annie led a discussion on coaching techniques, emphasizing the importance of sensitivity and 
patience when dealing with resistance. She described a method involving curiosity, empathy, 
and the provision of necessary resources, comparing it to delicate emotional surgery. Annie 
encouraged participants to reflect on their experiences and the nuances of building rapport with 
clients. The session concluded with Annie expressing her need to leave for another 
commitment, wishing the group well. 
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