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Understanding the Affluent Client:
Psychology, Networks, and Coaching
Strategies

Quick recap

The meeting began with a discussion on personality systems and their value for
personal insight, with Eben recommending various tools and emphasizing the
importance of selecting what resonates. Eben then shared his insights on building
relationships with affluent clients, introducing a detailed avatar representation and
discussing their characteristics, challenges, and the misconceptions about their
lifestyle. The session concluded with guidance on identifying and understanding
affluent client networks, emphasizing the importance of recognizing key contacts
and maintaining professional relationships, along with a brief mention of an
upcoming virtual coach class.

Summary

Personality Systems and Client Work

Eben discussed personality systems and their value, recommending various tools
like the Enneagram, Myers-Briggs, and the Big Five for personal insight. He
emphasized the importance of taking what resonates and discarding the rest
when using these systems. Eben also mentioned upcoming work on affluent client
psychology and building a network of affluent clients. Natalie inquired about the
replay of a recent class with Cameron, which Eben said Kim would look into.

Understanding Affluent Client Profiles

Eben shared his personal journey and insights on building relationships with
affluent clients, emphasizing the importance of understanding their profile. He
introduced a detailed avatar, Alexis and Alex, representing typical affluent
individuals, highlighting their self-made success, primarily in technology and
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finance, and their average age and lifestyle. Eben stressed that affluent people are
not the jet-setting elite but rather successful, often married entrepreneurs who
occasionally travel and value family and learning. He also addressed the
misconception that affluent individuals have perfect lives, noting that they, like
everyone else, face challenges, making them ideal clients for coaches who can
help with specific issues.

Understanding Affluent Client Dynamics

Eben discussed the characteristics of affluent clients, emphasizing that while they
are successful and often self-made, they may face personal challenges,
particularly in relationships. He highlighted the importance of being direct,
professional, and empathic when interacting with these clients, advocating for a
form of empathy that involves deep understanding rather than emotional
mirroring. Eben also noted the significant number of affluent individuals globally
and the growing influence of women in consumer markets, suggesting that
coaches should focus on understanding female psychology and marketing to
women.

Coaching Affluent Clients Strategy

Sarah-Jane and Eben discussed the approach to coaching affluent clients, with
Eben emphasizing the importance of maintaining a professional and direct
demeanor rather than an overly empathetic one. He used examples of powerful
individuals like the Queen of England to illustrate how higher-status people prefer
a calm and reserved attitude. Eben assigned Sarah-Jane an exercise to identify
potential affluent clients or networking contacts, encouraging her to focus on
building relationships with people who can refer her to other affluent clients.

Affluent Client Network Strategy

Eben guided the group through a process of identifying and understanding their
affluent client network avatar, emphasizing the importance of recognizing the 20%
of contacts who know many valuable people. He explained that these individuals
often enjoy being introduced to others and suggested treating them uniquely to
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cultivate these relationships. Eben also mentioned an upcoming virtual version of
relnvent for a new virtual coach class, which Kim agreed to share details about.
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