Frequently Asked Question (FAQ)

How do | get an account?
Please contact our Support (support@mineexcellence) for system access or register.
What type of services MineExcellence provide?

MineExcellence provide technology platform for drilling and blasting as well as drone
platform.

MineExcellence is Cloud or Desktop based solution?

MineExcellence provide cloud-based solution although we are able to provide desktop-based
services and also on-premise installation if required.

How does MineExcellence helps in drilling & blasting operations?

MineExcellence provide software for drilling and blast design and data management to
optimize complete drilling and blasting operation. Which covers complete blasting life cycle.

What are the key features of MineExcellence Blast Designer?

MineExcellence Blast Designer have multiple features like Pattern Analyzer, Ground and air
vibration prediction, fragmentation prediction, flyrock prediction, Pattern generation & charge
calculation as per rock properties, front burden analysis etc.

Does MineExcellence provide drone / 3d blast designer?
MineExcellence provide drone platform as well as 2D & 3D blast designer.

Is there any drilling software also available?

MineExcellence provide software for drill design & data management to optimize complete
drilling operation. Which covers complete drilling life cycle.

Does MineExcellence can integrate with any existing system like ERP etc.?

MineExcellence has integrated with many software and ERP for our existing clients.

How does MineExcellence differentiate from other Drill and Blast software
provider?



MineExcellence provide Cloud based drilling and blasting software which covers the entire
drilling & blasting life cycle.

Does MineExcellence offer capex or opex model?

MineExcellence do provide both capex & opex model.

Does MineExcellence provides prediction regarding Air & Ground vibration?
MineExcellence provides predictors for Air & Ground vibration accurate prediction.

Does MineExcellence provides prediction regarding Flyrock?

MineExcellence provides predictor for accurate Flyrock prediction.

Does MineExcellence provides prediction regarding Fragmentation?
MineExcellence provides predictor for accurate Fragmentation prediction.

Does MineExcellence provides Blast data management solution?

MineExcellence provides Blast data management solution which is called as BIMS (Blast
Information Management System).

Does MineExcellence provides Front burden analysis?

MineExcellence provide drone platform as well as 3D blast designer in which we can do the
front burden analysis.

Does MineExcellence provides training courses?

MineExcellence organizes online & offline training courses on regular basis.



