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Essex County Council have commissioned Livity
Life and Provide Community, an employee owned
Community Interest Company, to deliver an
innovative, digital-first Care Technology service
across Essex (excluding Thurrock and Southend).

Who are we?

Livity Life deliver the end-to-end technology
service, which includes installation, repairs, and
equipment collection.

Provide Carecall247, who are part of Provide
Community, delivers 24/7 alarm monitoring,
physical urgent response service, including a
non-injury falls pick-up.

Key contact information:

Livity Life @@ 03301742 869 ® essex.tech@livitylife.co.uk

Essex County Council @ caretecservice@essex.gov.uk



https://www.essexproviderhub.org/care-technology/training/
https://elearning.easygenerator.com/6efbc30d-58d2-402b-b264-1df3e2fad1d8/#/login
mailto:caretecservice%40essex.gov.uk?subject=
mailto:caretecservice%40essex.gov.uk?subject=

Prescribers

Are you working in a professional care setting?

=>» Book onto our social prescriber training via the
Essex County Council email, or QR overleaf.

=» Undergo and complete free training.
=» Gain access to the TEC portal.
=» Order the TEC equipment for the service user.

. . .
=>» The equipment is then loaned for free to hfe
the service user.

TEC Aware
Committed to supporting
Technology Enabled Care Initiatives
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