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@ Karur Vysya Bank

1 Website https://www.kvb.co.in/personal/loans/personal-loans/bnpl/
2 Grievance Redressal Policy https://www.kvb.co.in/docs/grievance-redressal-policy.pdf
3 Privacy Policy https://www.kvb.co.in/privacy-policy-for-corporate-website/

POONAWALLA
FINCORP

1 Website https://poonawallafincorp.com/digital-partnership-axio.php

https://poonawallafincorp.com/pdf/Grievance-Redressal-

2 Grievance Redressal Policy

Policy.pdf
3 Privacy Policy https://poonawallafincorp.com/privacy-policy.php
t
W vivrit
1 Website https://www.vivriticapital.com/digital-lending-partners.html
2 Grievance Redressal Policy https://www.vivriticapital.com/policies.html
3 Privacy Policy https://www.vivriticapital.com/policies.html
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ADITYA BIRLA
FINANCE
. https://finance.adityabirlacapital.com/our-digital-lending-
1 Website
platform-partners
. . finance.adityabirlacapital.com/ombudsman
2 Grievance Redressal Policy
. . finance.adityabirlacapital.com/privacy-policy
3 Privacy Policy
SOUTH
NDIAN Bank
1 Website https://www.southindianbank.com
. . https://www.southindianbank.com/userfiles/file/grievance re
2 Grievance Redressal Policy 3
dressal policy.pdf
3 Privacy Policy https://www.southindianbank.com/content/privacy-policy/289

Disclosure as per Guidelines on Default Loss Guarantee (DLG) in Digital Lending.
Amount of Portfolio as on 31 May 2026 on which DLG is provided:

Portfolio Amount (Rs. In Crores)
1 Portfolio 1 781.67
2 Portfolio 2 235.76
3 Portfolio 3 133.69
4 Portfolio 4 96.76
5 Portfolio 5 22.93
6 Portfolio 6 9.70
7 Portfolio 7 4.85
# Total 1285.36
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