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"Upright walking is 
damn practical."

Thank you 
for your 

feedback!
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"Your opinion is 
important to us!"
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"All good, but the apple 
doesn't taste right, does it?"

"Your opinion is 
important to us!"



We have some questions…
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24/7 Customer Surveys User-Testings and adhoc Surveys

Value: Sentiment snapshots, Recognition, Targeted optimizations, KPIs

How do you rate your 

service experience?

How easy is the moving 

process for you?

Was it easy to use 

our website?

Do you like our new 

product?

What do you expect the 

price of this product to 

be?

How would you describe your 

experience with our customer 

center?

Please put your 

preferences about this 

product in order.

Whats yout Mail 

Adress?

What is your opinion on 

switching to a simplified 

invoice?? 

...Channels used: Online, email, QR

Surveys: 6 anonymous, 6 identified

Regular users at ewz: 8



How do you rate your service experience?
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Since 2017 

(Screver 2023)

Feedback-

Request
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Feedback Request: E-Mail
PRIV & SME

3-month block after sending

50 automated emails/day

5 feedbacks/day

Individual SAP ID per email



Usage targets per organizational unit

Saves of individual SAP ID per email 

Categorization 

Deleting inappropriate content

Customer Service Survey
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How do you rate your service experience?
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Feedback & 

Callback
Feedbacks & 

Summaries for 

internal Stakeholders



Internal
Screens/
Blogs
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Team
KPIs

Internal
E-Mails

"Dear Jan, here is the quarterly feedback on the topic of products."

"Liebe Anna, hier die Feedbacks des Quartals zum Thema Rechnungen" 



SAP ID detected

Creation of tickets



How do you rate your service experience?
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Since 2017 

(Screver 2023)

Feedback & 

Callback
Feedbacks & 

Summaries for 

internal Stakeholders

Feedback-

Request
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