BUILDING BRIDGES

Cultivating Relationships That Multiply Your Influence

LEADER ENABLEMENT TOOLKIT

For Those Who Develop Others
Your Guide to Reinforcing Relationship-Building Excellence

THE LEADER’S MULTIPLIER EFFECT

Research consistently shows that the single greatest predictor of whether
training transfers to on-the-job behavior is leader support and
reinforcement. This toolkit equips you to be the catalyst that transforms
learning into lasting behavioral change because leaders who develop others
create legacies that outlast their tenure.

WHAT’S INSIDE THIS TOOLKIT

Executive Briefing: What your team learned and why it matters

1:1 Conversation Starters: Questions to explore progress and unlock potential
Recognition Prompts: Specific behaviors to acknowledge and celebrate
Coaching Scripts: How to guide when team members face obstacles

o ebd-~

Team Meeting Activities: 10-minute exercises to reinforce and embed concepts
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SECTION 1: EXECUTIVE BRIEFING

What Your Team Learned and Why It Matters

Your team members have just completed a transformational session on strategic relationship-
building. Here’s what you need to know to reinforce their learning and accelerate their growth.

THE BIG IDEA

Strategic relationships are the infrastructure of career success and organizational
effectiveness. When employees invest intentionally in authentic connections—built on trust,
reciprocity, and mutual growth—they create networks of advocates who multiply influence,
accelerate problem-solving, and drive collective impact far beyond individual contributions.

THE B.R.1.D.G.E. FRAMEWORK
Your team members learned a six-pillar approach to building transformational professional relationships:

- Be Intentional: Relationships require a deliberate investment of time, attention, and
energy

Reciprocate Value: Give before asking, lead with generosity without expectation
Invest Consistently: Small deposits compound over time into relationship capital
Demonstrate Trust: Appropriate vulnerability accelerates authentic connection

Grow Together: The strongest relationships invest in mutual development and
advancement

Expand Your Reach: Build connections across boundaries to multiply influence

KEY PRACTICES THEY COMMITTED TO
» 5-5-5 Relationship Routine: 5 minutes reaching out to 5 colleagues across 5 different
departments weekly

* Coffee Conversations: One 15-minute conversation per week with someone outside their
immediate team

» Strategic Vulnerability: Sharing appropriate challenges to deepen trust and create
psychological safety

* Relationship Mapping: Visualizing their network to identify strong connections and growth
opportunities

WHY THIS MATTERS FOR YOUR TEAM
* Cross-functional collaboration accelerates problem-solving and innovation
* Strong internal networks increase employee engagement and retention

* Relationship capital enables influence without formal authority
« Trust-based cultures consistently outperform low-trust environments
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SECTION 2: 1:1 CONVERSATION STARTERS

Questions to Explore Progress, Challenges, and Growth

The most powerful thing you can do as a leader is ask thoughtful questions and genuinely listen.
These conversation starters help you explore your team member’s relationship-building journey
without prescribing solutions, empowering them to find their own path forward.

WEEKS 1-2: INITIAL APPLICATION
“What’s one insight from the Building Bridges session that’s stayed with you?”

“Who is someone outside our team you’ve been meaning to connect with? What would make
that easier?”

“How might | support you in building stronger cross-functional relationships?”

“When you look at your relationship map, where do you see the biggest opportunities for
growth?”

WEEKS 3-4: BUILDING MOMENTUM

“Tell me about a connection you’ve made recently. What made it meaningful ?”

“How is your 5-5-5 Routine going? What’s working well? What feels challenging?”

“Where have you had a chance to apply the B.R.I.D.G.E. principles?”

“What’s one relationship you’d like to deepen in the coming weeks? What'’s your first step?”

MONTH 2+: SUSTAINING & MULTIPLYING

“How has your network evolved since the training? What impact are you noticing in your
work?”

“Where have your relationships created unexpected opportunities or helped solve a
problem?”

“Who have you been able to help because of your expanded network?”

“If you were coaching someone just starting their relationship-building journey, what would
you tell them?”

@ LEADER PRO TIP

The best follow-up question is often: “Tell me more about that.” Resist the
urge to offer solutions. Your role is to help them think, not to think for them. The
insight they discover themselves will stick far longer than any advice you give.
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SECTION 3: RECOGNITION PROMPTS

Specific Behaviors to Acknowledge and Celebrate

What gets recognized gets repeated. Use these prompts to catch team members practicing
relationship-building behaviors and reinforce them with specific, meaningful acknowledgment.
Your recognition signals what you value and shapes the culture of your team.

WHEN YOU OBSERVE... RECOGNITION LANGUAGE

Reaching out to colleagues in I noticed you connected with [Name] in [Department]. That’s
other departments exactly the kind of bridge-building that strengthens our
organization. What did you learn from that conversation?”

Offering help to a colleague “Your offer to help [Name] with [Project] exemplifies
without being asked reciprocating value. That generosity builds the kind of trust
that pays dividends in the long term. Well done.”

Introducing two people who “Connecting [Name] with [Name], that’s expanding your
could benefit from knowing reach by helping others expand theirs. You’re becoming a
each other connector, and that multiplies everyone’s influence.”

Admitting uncertainty or asking “That took courage to ask for input. That kind of strategic
for help vulnerability builds trust faster than pretending to have all the
answers. That’s leadership.”

Following through on a “You said you'd send that resource, and you did. That
commitment to a colleague consistency is how trust is built, one small action at a time.
People notice and remember.”

Celebrating a colleague’s “The way you highlighted [Name]’s contribution in that
success publicly meeting—that’s investing in the relationship. You made them
feel valued, and they won’t forget it.”

Effective recognition follows a simple but powerful pattern:
SPECIFIC BEHAVIOR + CONNECTION TO PRINCIPLE +

Example: “When you reached out to Finance to understand their constraints [behavior], you
demonstrated being intentional about investing in that relationship [principle]. That context
helped us design a solution they could actually support [impact].”
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SECTION 4: COACHING SCRIPTS

How to Guide When Team Members Face Obstacles

Not every team member will find relationship-building natural or easy. These coaching scripts
help you guide them through common challenges without taking over, empowering them to
discover their own solutions while feeling supported.

CHALLENGE: “l don’t have time for this.”

COACHING APPROACH:

1. Validate: “I hear you—you’re balancing a lot right now. That’s real.”

2. Reframe: “What if we thought about this differently? The 5-5-5 Routine takes 25 minutes per week
total. What’s one thing that consumes more time but creates less value?”

3. Connect to motivation: “Think about a time when knowing the right person made your work easier
or faster. What would it be worth to have more of those connections when you need them?”

CHALLENGE: “I'm an introvert. Networking drains me.”

COACHING APPROACH:

1. Validate: “That makes complete sense. And here’s the good news: large networking events aren’t
the only path—or even the best one.”

2. Reframe: “Introverts often excel at deep, one-on-one conversations. What if you focused on quality
over quantity? One meaningful coffee conversation might be worth more than ten surface-level
interactions.”

3. Leverage strength: “Your listening skills and thoughtful approach are genuine assets in
relationship-building. Who is one person you’d genuinely like to know better?”

CHALLENGE: “I tried reaching out, but they didn’t seem interested.”
COACHING APPROACH:

1. Explore: “Walk me through what happened. What did you say? How did they respond?”

2. Normalize: “Not every connection will click immediately—and that’s okay. Some people need more
time, a different approach, or simply aren’t in a season where they can invest.”

3. Problem-solve: “What might have been going on for them that day? Is there a different angle, or
perhaps someone else who might be more receptive right now?”

CHALLENGE: “It feels fake or transactional.”

COACHING APPROACH:

1. Affirm: “That instinct is actually a strength—it means you value authenticity. We want genuine
connections, not performances.”

2. Distinguish: “There’s a difference between networking—which can feel transactional—and
genuine relationship-building. What if you focused only on people you’re genuinely curious about?”

3. Shift focus: “Instead of thinking about what you might get, consider: who might benefit from your
knowledge, perspective, or connections? Leading with giving changes everything.”
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SECTION 5: TEAM MEETING ACTIVITIES

10-Minute Exercises to Reinforce and Embed Relationship-Building

Dedicate 10 minutes of a weekly or bi-weekly team meeting to relationship-building
reinforcement. These activities keep the concepts alive, create shared language, and normalize
relationship-building as part of your team's operating practices.

ACTIVITY 1: CONNECTION SPOTLIGHT (5 minutes)
Purpose: Celebrate wins and create social proof that relationship-building delivers results
Format: One team member shares a brief story (2 minutes) about a cross-functional connection they

made and what it led to. Others respond with observations about which B.R.l.D.G.E. principles they
noticed in action.

Facilitation Tip: Rotate the spotlight so everyone eventually gets to share. Keep it positive and
celebratory—this isn’t a critique session.

ACTIVITY 2: CONNECTOR CHALLENGE (7 minutes)

Purpose: Practice the “Expand Your Reach” principle by connecting colleagues to resources and
people

Format: One person shares a current challenge or question (1 minute). Others have 5 minutes to
suggest connections: “You should talk to [Name] because...” or “| can introduce you to [Name] who
navigated something similar.”

Facilitation Tip: Emphasize that the goal is connections, not solutions. The challenge-bringer
commits to one follow-up action before the next meeting.

ACTIVITY 3: GRATITUDE ROUND (5 minutes)
Purpose: Strengthen relationships by practicing specific appreciation

Format: Each person completes: “This week | appreciated [Name] for [specific action].” Go around
quickly. The acknowledgment can be for anyone—inside or outside the team.

Facilitation Tip: Model specificity. Transform “I appreciated Maria’s help” into “I appreciated Maria
for staying late to help me troubleshoot the report before the deadline.” Specific is powerful.

ACTIVITY 4: B.R.I.D.G.E. SCENARIO PRACTICE (10 minutes)
Purpose: Apply framework principles to realistic workplace situations

Format: Present a scenario (see examples below). Pairs discuss for 3 minutes: “Which B.R.I.D.G.E.
principles apply here? What would you do?” Then brief share-out with the full team.

Sample Scenarios:
* You need buy-in from a department that historically resists your team’s initiatives
* A colleague helped you significantly, but you're unsure how to reciprocate meaningfully

* You realize your cross-functional network has atrophied and you need to rebuild
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YOUR COMMITMENT AS A LEADER
Modeling the Way Forward

The most powerful thing you can do is model relationship-building yourself. Your team watches
what you do far more closely than what you say. Leadership is not a position; it's a practice.
Consider these commitments:

MY LEADERSHIP COMMITMENTS

L1 1 will practice the 5-5-5 Routine myself and openly share my experiences with the team
L1 1 will explore relationship-building progress in at least one 1:1 conversation per month
1 1 will publicly recognize team members when | observe relationship-building behaviors
1 1 will dedicate 10 minutes monthly to a team meeting activity from this toolkit

L1 I'willintroduce my team members to people in my network who could support their growth

L1 I will share my own relationship-building challenges and learnings with vulnerability

@ KC'S NUGGET FOR LEADERS

“You cannot lead others until you learn to lead yourself.”

As a leader, this principle carries profound implications: you cannot ask your team to build
bridges you’re unwilling to build yourself. Your example is your most powerful teaching tool.
When you invest intentionally in relationships across the organization—when you model
vulnerability, reciprocity, and genuine connection, you give your team permission and
inspiration to do the same. Leaders who develop others create legacies that outlast their
tenure.

“Relationships are the bridges to excellence—build them
intentionally, nurture them consistently, and watch your
influence multiply.”
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