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Introduction

The look of a printed document is determined by the application creating the print
job and the printer queue rendering the print job. Microsoft Windows allows users
and administrators to set certain properties for printer queues like paper formats,
orientation, trays, etc. through the Settings GUI of the printer driver. However, there
are three ways to get to the Settings GUI and each of them has a different effect.

Printing Defaults

When opening and making changes to the Settings GUI via the "Advanced” tab ->
“Printing Defaults”, the default settings of the printer queue are being read and writ-
ten. These settings are stored in the registry under:

HKLM\SYSTEM\CurrentControlSet\Control\Print\Printers\INAME OF QUEUE]\
Default DevMode

They determine the settings of all print jobs that pass through this printer queue
as long as no Printing Preferences or Printing Properties have been configured by
the user. Since changes to the Printing Defaults impact everyone using this printer
queue, they can only be modified by an administrator account.
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lllus. 1: Printing Defaults
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Printing Preferences

When opening the Settings GUI [
via the "General" tab -> "Pref- Bwend | Sheky | Poby | Mwced | ColMaregue
erences”, the current user can - T |
configure his own preferred 7
settings for the printer queue. tocson |
These Printing Preferences are Commbis
initially the same as the Print- ‘
ing Defaults. However, as soon {
as the user saves any changes, P
a user specific configuration is Fratures
saved in the registry. ogridiod eaiuhiaciicin
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For local printer queues the in- T —
formation will be stored in: i oo 0 h
HKCU\Printers\DevModePe- O (T
rUser\INAME OF QUEUE]
For network printer queues the
information will be stored in: lllus. 2: Printing Preferences
HKCU\Printers\Connections\,,INAME OF PRINTSERVERIINAME OF QUEUEI\

DevMode

As long as a registry value for the Printing Preferences exists, the Printing Defaults
for this queue have no effect for this user.

Printing Properties
Opening the Settings
GUI via the Printing
Properties button of an
application allows us-
ers to make changes to
the settings which only
apply to print jobs from
this one application. The
configuration is held in
memory and discarded
as soon as the applica-
tion has been closed.
The first time a user
opens the Printing Prop-
erties, the system shows
the settings configured in the Printing Preferences for this user and queue. If no
Printing Preferences exist, the Printing Defaults are presented.

lllus. 3: Printing Properties
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Implications

As a result from these three types of printer queue settings, an administrator can
define the default settings new users use, however, the administrator cannot up-
date the settings a user uses after the user has made changes to the Printing Pref-
erences. The only way to apply new Printing Defaults to everyone is by deleting
the Printing Preferences values from the HKLM hive. Users can configure printer
queues the way they prefer by creating their own Printing Preferences. Applications
will look for the Printing Preferences before applying Printing Defaults. However,
Printing Preferences as well as Printing Defaults are superseded by application
specific Printing Properties.
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lllus. 4: Overview of Printing Properties, Printing Preferences and Printing Defaults

ThinPrint User Policies

ThinPrint's virtual printer driver ThinPrint Output Gateway gives administrators the
option to define user restrictions. A specific User Restrictions group offers the op-
tions Black and White Only for presetting gray-scale printing and Always Use Du-
plex for printing on both sides.

ThinPrint’
A D e
lllus. 5: User restrictions
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As a result, the respective options will be grayed out for users. See the arrows
pointing to the options Color and None - for printing on both sides.
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lllus. 6: Greyed out options

Printing should always be simple and user-friendly. That's why ThinPrint provides all
users with a standardized and clearly laid out print dialog box for all environments
and every printer. It lets users find the desired print function immediately - includ-

ing finishing options such as hole-punch, staples, and binding and other enhanced
functions.

About ThinPrint

ThinPrint technology is based upon more than a decade of experience and has
proven itself with tens of thousands of companies - regardless of their sector, size,
region or even their existing IT infrastructure. The print software significantly eases
the strain on the IT department and increases performance, optimally supports
printing, and enables lucrative cost savings in any environment. Whether conve-
nient management of printer drivers, full control of the print environment and per-

formance, or automatic printer allocation - print management has never been as
easy as with ThinPrint.

Printing Defaults vs. Printing Preferences vs. Printing Properties | July2015 | www.thinprintcom 5



Printing Defaults vs. Printing Preferences vs. Printing Properties | July2015 | www.thinprintcom 6



Additional white papers or questions:
You can download this and many other white papers on relevant IT subjects here;
www.thinprint.com/whitepaper

What customers think of ThinPrint?
Independent, third-party research on how customers view ThinPrint products can
be found at: www.techvalidate.com/product-research/thinprint

Any questions?
The ThinPrint experts are happy to help. Contact us via one of our local offices
listed on the next page or send an e-mail to info@thinprint.com.
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