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The Family 
Support Center
We are here to help you!

https://drive.google.com/file/d/1baN7SI-jYHRQKZ0oXv3pjee_-64E1b7A/view?usp=sharing
https://drive.google.com/file/d/1QXoUbFD2xa6nf6m5_Qqhlf_PlNCqMVAX/view?usp=sharing
https://docs.google.com/document/d/1OvgQZhl7mPG_HHeeFlGZQLFSYfMZaG5C4IKy_4m7Np8/edit?usp=sharing
https://docs.google.com/document/d/1hL-RN5Nb4VIh_9leeNN3-9V30XzbeQbSVLQ4o_r8rFc/edit?usp=sharing
https://www.youtube.com/channel/UCt8Zw1SzUQrwC4z3qnCUU9Q/
https://twitter.com/PGCPSSPED_FSC
https://www.pgcps.org/offices/special-education/family-support-center


Engaging Parents

• Slide text here
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https://docs.google.com/file/d/1veoIIDJkZXfFFUFIemlRADoRL2-IbVoc/preview


Maryland Special Education 2021-2022 Indicator 8 - 
Parent Survey Results
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Met: 8
Approaching:7
Needs 
Improvement:9

72.5% = Criterion Met



Services Provided
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● Computer lab (During Regular 

Operations)

● Lending library (During Regular 

Operations)

● Workshops and trainings

● Information on how to resolve 

disagreements

● Conferences and resource fairs

● Referrals to community agencies

● Support during IEP meetings

● Monthly support groups 



What We Do
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We help families:

● learn information about their child’s disability.

● increase their awareness of community services.

● resolve concerns that they have related to their child’s IEP.

● connect with resources and agencies that they may need to make 
informed decisions regarding their child’s education.

● develop relationships with community partners that have resources 
to assist the family.



Data: SY 2021-2022
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Conferences 
and 

Resource 
Fairs

Consultations

Phone Calls

Workshops

IEP meetings

Workshops

Support 
Groups

IEP Reviews

Community 
Outreach

● Number of families served: 333
● Number of activities offered/presented: 179
● Number of Parent Surrogacy Trainings: 40
● Number of IEP meetings attended: 51
● Number of schools served: 123/208



School Year Kick-Off Series

• Slide text here
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A three part series on Attention 
Deficit/Hyperactivity Disorder and Executive 

Functioning

# of attendees - Session 1 (33)
                            Session 2 (23)
                           *Session 3 (14)

* Lunchtime session         Total 70 participants



Fall Mini-Conference
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https://tinyurl.com/PGDYSLEXIA22

Featured Speaker:
Dr. Rebecca Resnik, PhD

https://tinyurl.com/PGDYSLEXIA22


Backpack Series
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Date(s):
● 10/20/2022
● 11/10/2022
● 01/19/2023
● 02/16/2023

Time: 6:30 p.m. - 8:30 p.m.



Behavior Changes
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Resource Guide
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https://drive.google.com/file/d/1QXoUbFD2xa6nf6m5_Qqhlf_PlNCqMVAX/view?usp=sharing

https://drive.google.com/file/d/1QXoUbFD2xa6nf6m5_Qqhlf_PlNCqMVAX/view?usp=sharing
https://drive.google.com/file/d/1QXoUbFD2xa6nf6m5_Qqhlf_PlNCqMVAX/view?usp=sharing
https://drive.google.com/file/d/1QXoUbFD2xa6nf6m5_Qqhlf_PlNCqMVAX/view?usp=sharing


Parent Surrogate Training
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What is a Parent Surrogate?
A parent surrogate is a person appointed by the Local Education Agency (LEA) to act in the 
place of a student's parent in the educational decision-making process. The mandated 
involvement of a parent of a student with a disability necessitates the appointment of a parent 
surrogate when the legal guardian is a public agency, the parents are deceased, the parental 
educational rights have been placed with the State or the parent is unknown or unavailable to 
participate in the special education process. A parent surrogate appointed by the LEA 
represents a student with a disability in matters relating to the identification, evaluation, and 
placement in special education.

Who is Eligible to be a Parent Surrogate?
Anyone who:
● Is at least 21 years of age
● Has no interest that conflicts with the interest of the child
● Is not an employee of the public agency involved in the education or care of the student
● Is not an employee of the Prince George’s County Public School system and
● Has the necessary skills that will ensure adequate representation of the child.

 
There is a 90-minute training session that is provided free of charge.



Parent Surrogate Training
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What are the Responsibilities of a Parent Surrogate?

Under state and federal law, the parent surrogate has the same rights in the special education process as 
do natural parents or guardians. The parent surrogate acts as an advocate on behalf of a child to assure 
that the child receives a free and appropriate public education, which is accomplished by:

● Becoming familiar with the child’s educational history and any other information related to the child’s 
education;

● Participating in the planning, development, and approval of the child’s individualized education 
program (IEP);

● Monitoring of the child’s educational development.



Technology - YouTube
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https://www.youtube.com/channel/UCt8Zw1SzUQrwC4z3qnCUU9Q/
https://www.youtube.com/channel/UCt8Zw1SzUQrwC4z3qnCUU9Q/


Newsletter
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https://sites.google.com/a/pgcps.org/partners-for-succes
s-newsletter/home

https://sites.google.com/a/pgcps.org/partners-for-success-newsletter/home
https://sites.google.com/a/pgcps.org/partners-for-success-newsletter/home


Coming March 2023
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12th Annual Parent Empowerment 
Conference

10th Annual 
Conference Videos 

and Resources

11th Annual 
Conference Videos 

and Resources

Additional 
Presentation 

Videos

https://sites.google.com/pgcps.org/spedconf/video-recordings-and-resources?authuser=0
https://sites.google.com/pgcps.org/spedconf/video-recordings-and-resources?authuser=0
https://sites.google.com/u/0/d/1MvE7j4lgD2F14GtgUqC-gfZc7JanLszU/p/1IVHhJ2e_k9s_n8AKGg4L4zxr8MpZb3YF/preview?authuser=0
https://sites.google.com/u/0/d/1MvE7j4lgD2F14GtgUqC-gfZc7JanLszU/p/1IVHhJ2e_k9s_n8AKGg4L4zxr8MpZb3YF/preview?authuser=0
https://www.youtube.com/channel/UCt8Zw1SzUQrwC4z3qnCUU9Q/
https://www.youtube.com/channel/UCt8Zw1SzUQrwC4z3qnCUU9Q/


Join our mailing list!
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If you want to keep up with all that is 
happening in the Family Support Center, 

join our listserv today!
ListServ registration

https://docs.google.com/forms/d/e/1FAIpQLSd_dg2d749evoa7U-BsR54ofK7fgbBRXUkpYuKpWEtZ3E1n2Q/viewform


We are here to help you!
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We are located at:
1400 Nalley Terrace, 

Room 3
Landover, Maryland 

20785

Phone: (301) 431- 5675


