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- Parents Point of Contact for

— Special Education Concerns
PGCPS

The following school-based staff members are always available to address any
questions related to your child’s Individualized Education Program (IEP):

* Your Child’s Case Manager

* Your Child’s Principal or Designee Special Education Administrator (i.e.
Special Education Coordinator, Assistant Principal)

« The Special Education Instructional Specialist (from the Department of
Special Education) assigned to the school

« Department of Special Education Elementary Special Education Supervisor
« Department of Special Education Secondary Special Education Supervisor
« Department of Special Education Coordinating Supervisor for K-12

« Executive Director of Special Education

« Associate Superintendent for Special Education and Student Services



Special Education
Administration
Edwin Saunders
Assistant Supervisor

o

Trinell M. Bowman
Executive Director

Department of Special Education

Secretary

\

Krystle Duehring
Administrative

Office of Compliance
Vacant
Supervisor

Early Childhood
Diane Bonanni
Coordinating
Supervisor

Infant & Toddlers
Program

Alyson Felder -

Supervisor

Pre-school Program
Child Find /Pre-school
Lydia Jones Nunn,
Supervisor

K-12 Instruction
Camille Johnson
Acting Coordinating Supervisor

Elementary Schools (K-5/6)
CSEP Programs
CRI Elementary/Regional

Support Programs,
Related Services & Non-
Public
Vacant
Coordinating Supervisor

Support Programs &
Related Services

- Camille Johnson

Ortho
Tameka Wright
Supervisor Deborah Anzelone
Supervisor
Secondary Schools :
(Middle & High) Non-Publlhc &
CRI Middle/High and Ortho CIEP Office
Toni Brooks Anthony erght
Supervisor Supervisor

] K-12

Autism Programs & Services

Peggy Besanko
Assistant Supervisor

Child Find for K-12
Tina Higgins

Behavior Support Programs
(Ed Transition)

Instructional Specialist

Instructional Supports
Assessment &
Accountability
Karen Andrews

Coordinating Supervisor

Instructional Supports
Assessment &
Accountability

Services

Assistant Supervisor

Professional Learning

Special Education
Operations
Scott Geist

Coordinating Supervisor

Data Management
Technology
Fiscal Management
Nudrat Bushra
Supervisor

Instructional Supports &
Academic Interventions

N
State, District,
Educational Assessments &
Accommodations

Transition Services
Elizabeth Burley
Transition Specialist

Fiscal Analyst
Alecia Evans

\ Family Engagement,

Parent Center and ESY
Beth Diaite, Ed.D.
Instructional Specialist

Capital Improvement
Projects

Pupil Accounting/School
Boundaries

Staffing

Human Resources
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PGCPS

Review Who to Call Contact List




Welcome to the Family Support Center
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SUPPORT CENTER

To provide information about
disabilities

To increase awareness of community
services

To assist families in resolving concerns

To connect families with resources they
may need to make informed decisions

regarding their child’s education

To strengthen collaborative
relationships with community partners



Referrals

-Childcare

-After school Activities
-Tutoring

-Support Groups
-Children’s Hospital

Website:
http://www1l.pgcps.org/specialeducation/Family- Support-
Center/Family-Support-Center/

E-Newsletter:

https://sites.google.com/a/pgcps.org/partners-for-
success-newsletter/home

Listserv: jhflc.familysupport@pgcps.org

Resotirce Fairs and Commiinitv events



Resources

Books/workbooks Workshops and _
Consultations
Journals/videos Conferences
Referrals and Disability-specific
Resources Brochures/Material Computer Lab
\ .
Make and Take
Activities

IEP Assistance

Laminator, Die cut
Machine




Annual Family Empowerment Conference in March
2018

Monthly workshops on the special education process

Individual consultations on the special education
process (IEPs, assessments)

School-based workshops

Information about State-wide assessments
Homework Support Group™

Preparing for a Successful IEP Meeting



Resolving Concerns
SY 2016-2017
* Contacts: 247

e Phone calls:166
* Face-Face: 67
e Email: 22

* Total contact number don’t equal 247 because of multiple modes of contact
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Nature of the Family Center Contacts

Identification/Evaluation

2016-17 SY

kd Autism/Autism Waiver

kd Behavior Interventions (COMAR
regulations)

LI Complaint Procedures

i FAPE/IEP General Information

Ll |dentification/Evaluation/
Reevaluation/Implementation (Part

B)
LI |EP Content

LI IFSP Implementation/Evaluation/
Assessment (Part C)

LI Parentally Placed Private School
Students

LI Placement/LRE
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Resolving Disagreements

A.&
PGCPS

Grear By Ghoice

The Department Of Special Education
The Family Support Center
8908 Riggs Road, Suite 229
hi, 20783
(301) 301-431-5675
A PARENT’S GUIDE TO RESOLVING DISAGREEMENTS

RESOLVING DISAGREEMENTS: The following diagram describes the supposts that are
available to parents for resolving disagreements regarding a child's easly intervention or special

education program and related services.

IEP TEAM

FAMILY
SUPFPORT
CENTER

\V,

Parents are of the
Education Program (IEP) team that assist in
the decisi Pt ing their

al g . Prnce
George’s County Publkc Schools (PGCPS) shall
make reasonable efforts to ensure that parents
understand and are able to participate in group
decisions related to the educational placement of
their stadent. The district shall ensure access to
an interpreter for parents who are deaf and hard
of hearing, or whose native language is not

i Please the IEP Chai of
your child’s school to address your concerns.

The ily Center is i to help
parents resolve eoneu:ns and answer questions

SPECIAL that they may have regarding their child’s special
EDUCATION ion prog 1In addition di .
INSTRUCTIONAL may be provided by the Speci i
ict and C i staff

SPECIALTIST

COMPLIANCE

SPECIALIST &

COMPLIANCE
ASSISTANTS

U

MEDIATION

STATE

E
\V/

DUE PROCESS

at, (301) 702-2890; or the Ombudsman Offce at,
www.pgeps.org/ ombudsman, (301) 808-8315.
Call today, we are here to help you.

Mediation is 2 process that may be used to
resolve disagreements between the parents of a
child with a disability and PGCPS. An employee
of the Office of Administrative Hearings (OAH)
who is qualified and trained n effective
Mediation is at no cost to the parent or school
distoct. We encourage parents to participate in
mediation. Contact OAH at, (410) 229-4294 or
wia mail at, 11101 Gilroy Road, Hunt Valley,
Maryland 21031.

Ifani oran
PGCPS kas violated 2 federal or state 1w, or
ing an early i
special education requirement, or that POCPS
has not implemented a Dne Process hearing
those indi
have the right to fle 2 State Comphmtwldxlhe
State D
(MSDE). Contact MSDE at, (410) 767-0100.

A parent or PGCPS may file a Due Process
Complaint on any matter relating to the

or the p
ofzﬁeezpp:opmupnhhcedmm (FAPB)w
2 child. The parent and school involved in a
dispute have the opportunity for an impartal due
process hearing when filing a due process
complaint. Contact the Due Process and
Mediation Office at (301) 618-8330.
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Source

The Family Support Center at (301) 431-5675

Special Education Instructional Specialist at: (301) 702-2890;
and Compliance Specialist at: (301) 618-8300 or the

Ombudsman Office at: www.pgcps.org/ombudsman, (301)
808-8315.

Mediation Contact OAH at, (410) 229-4294 or via mail at,
11101 Gilroy Road, Hunt Valley, Maryland 21031.

State Complaint with the Maryland State Department of
Education (MSDE). Contact MSDE at, (410) 767-0100.

Due Process Complaint Contact the Due Process and
Mediation Office at (301) 618-8330.

: Parental Rights - Maryland Procedural Safeguards Notice - Infants and Toddlers/Preschool Special Education and Special Education

Effective July 1, 2017 14



QUICKLINKS

o Family Support Center

o Early Childhood

o K-12 Instruction

o Nonpublic Office

o Support Programs and Services

o Child Find for Private, Religious and Hom
o Program Locations 2017-2018

o Parental Rights Maryland Procedural Safeguards Notice

Parental Rights

MARYLAND PROCEDURAL
SAFEGUARDS NOTICE

Infants and Toddlers Early Intervention
Preschool Special Education
and
Special Education

dents (ages 5-21)

o CONTACT INFORMATION

Trinell M. Bowman
Executive Director

Equity, Access & Progress

http://www.pgcps.org/specialeducation/

EDUCATION

MARYLAND STATE DEPARTMENT OF EDUCATION
DIVISION OF SPECIAL EDUCATION/EARLY INTERVENTION SERVICES
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PGCPS

Department of Special Education
Family Support Center
8908 Riggs Road, Suite 229
Adelphi, MD 20783

A Parent's Quick Guide to Special Education Timelines

Receive a copy
of assessments,

Receive written

Complete an

documents and notification Develop an initial
reports prior to an IEP initial IEP et
meeting Re-evaluation
5 BUSINESS 5 BUSINESS 10 CALENDAR 15 BUSINESS 30 DAYS (FROM 30 DAYS 60 DAYS YEARLY (AT LEAST ONCE
DAYS PRIOR DAYS AFTER DAYS DAYS FROM THE AFTER DATE (FR OM DATE OF EV'ERY)
TO THE THE MEETING THE IEP DETERMINATION OF REQUEST PARENTAL 3-YEARS
MEETING MEETING IVIEETING) c ONSENT)
Receive a
Receive a copy See “Other translated Conduct an annual
of the proposed Fiaret: copy of the

or final IEP after
the completion of
the document

Requirements”
on page 6 of the
Parental Rights
Document
(7/2017)

IEP in native
language, if
requested

review meeting
including discussion
for Extended School
Year (ESY) Eligibility
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* https://sites.google.com/a/pgceps.org/partners-for-success-
newsletter/

Fall/wi 2017 .
NGy iissnale Family Support Center E-Newsletter

Featured Articles
\ ng Challengir

GCPS

—FANS LY

SUPPORT CENTER

Judy Hoyer Family
Learning Center
8908 Riggs Road, Suite

229 . . .
Adelphi, Maryland 20722 Prince George's County Public Schools
301-431-5675

301 431-6235 fax

The Family Support Center

PROVIDING RESOURCES AND SUPPORT TO FAMILIES OF STUDENTS WITH DISABILITIES

MISSION

Websites for Parents

To provide information about disabilities

To increase awareness of community services

To connect parents with with resources that they may need to make informed decisions regarding their child's education
To strengthen collaborative relationships with community partners

SERVICES

Workshops on disability-related topics
Telephone consultations

Computer lab

Lending library

Assistance with understanding the IEP process

. S I S




HERE"S WHAT WE ARE UP TO THIS YEAR

Family Empowerment Conference
March 17, 2018
Keynote: Richard Lavoie

Rick is probably best known for his videos
"How Difficult Can This Be?: The F.A.T. City

Workshop" and
"Last One Picked, First One Picked On: The

Social Implications of Learning Disabilities".
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After school homework
support group

Community Resource
Guide

Calendar of Events

Family Institute 2"d
Annual Conference —
November 18, 2017
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Department of Special Educ: ation

FANAILY

SUPPORT CENTER

RESOURCE GUIDE

<
= il)ep:u'tment of Special Education

FANAILY

CALENDAR OF EVENTS
2017-2018

Adelphi, Maryland 20783




Parent Involvement Survey

* Maryland State Department of Education

Available February 2018

Let Your Voice Be Heard!

SURVEY
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WHERE ARE WE LOCATED:

e *Judy Hoyer Family Learning Center (Adelphi)
8908 Riggs Road, Suite 229
Adelphi, MD 20783
301-431-5675

* John Carroll Bldg.
1400 Nalley Terrace
Landover, MID 20785

* Carmody Hills Judy Center
401 Jadeleaf Avenue
Capitol Heights, MD 20743
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