Carat Cratt's
Transition Trom
\NlooConmmerce to
Shopity Tfor Enhanced
E-Commerce

Carat Craft, a well-established name in
the jewelry industry, aimed fo elevate its
e-commerce platform by improving
performance, scalability, and user
experience. Recognizing the limitations
of WooCommerce, the brand sought a
more robust solution. To achieve this,
Carat Craft partnered with
Alchemative (acquired by Devsinc) to
seamlessly migrate ifs online store to
Shopify, ensuring enhanced efficiency

and growth.




Seamless Migration Tor
Scalability with Shopity

Services Used ———

UI/UX Design
XN\
E-commerce Development

Carat Craft, a prestigious luxury jewelry brand based in the UAE, is celebrated for its
exceptional craftsmanship and distinctive designs. Dedicated fo empowering women,
the brand creates stunning pieces that reflect individuality, confidence, and self-expres-
sion. With a commitment to elegance and artistry, Carat Craft caters to women who

seek jewelry that embodies independence, boldness, and self-love.



Data Migration
Challenge

Carat Craft sought to transition its e-commerce platform fromm WooCommerce to Shopify

without compromising data integrity, SEO rankings, or user experience. The migration

aimed to enhance website performance, stfreamline backend operations and provide a

more seamless shopping experience. This process required meticulous planning to ensure

a smooth fransition, minimize downtime, and address compatibility challenges between

platforms.

Data Migration:
Transferring product data, descriptions
images prices and categories with complete

accuracy.

URL Redirection:
Preserving SEO rankings by correctly mapping
and redirecting existing URLs.

Compatibility Issues:
Adapting WooCommerce's data sfructure to

align with Shopify$s format seamlessly.

Testing & Launch:
Performing extensive testing pre-launch to

identify and resolve pofential issues.
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Solutions Provided

Conducted a thorough evaluation of Carat Crafts WooCommerce setup, identifying key data
points for migration. Assessed product listings customer databases, order histories, and third-party

integrations to ensure a seamless transition.

Data Export & Preparation:
Extracted product data, customer information, and order history from WooCommerce. Reformatted and
optimized datasets using specialized scripts to align with Shopify$ sfructured import framework, ensuring

data accuracy and completeness.

Shopify Store Setup:
Designed and configured a new Shopify store while maintaining brand consistency. Installed necessary

Shopify apps and extensions 1o replicate WooCommerce functionalities and enhance user experience.

Data Import & Validation:
Migrated refined data info Shopify, ensuring accurate mapping of product descriptions categories
images, and prices. Conducted rigorous validation by cross-checking imported data with original records

for precision.

SEO & URL Redirection:
Developed and implemented a 301-redirection strategy to maintain search engine rankings. Ensured all

old WooCommerce URLs seamlessly redirected to their corresponding Shopify pages to prevent broken

links.

Comprehensive Testing:
Performed extensive festing fo evaluate website performance, checkout functionality. and mobile responsive-

ness. Addressed any discrepancies in product listings pricing structures and backend operations before the

official launch.

Training & Ongoing Support:
Provided hands-on training to Carat Crafts feam on Shopifys features including product management and

order processing. Offering continuous post-launch support to resolve issues and optimize store operations.



Key Enhancements

Carat Craft saw enhanced site performance, improved customer satisfaction, and
increased sales. Our strategic migration ensured a seamless transition, providing a
scalable, optimized e-commerce platform that supports long-term growth and
customer refention.

Faster Loading: Optimized site speed for a smoother browsing experience.
Enhanced Navigation: Streamlined shopping for improved customer satisfaction.

Efficient Management: Simplified product, order and customer data handling.

SEO Retention: Maintained SEO rankings with strategic URL redirections.
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They clid an outstanding job designing our webssite for Carat Craft.
Their team was professional, efficient, and handled the project
seamlessly from start to Tinish. They delivered a beautifully
designed website that's functional and user Triendly. Highly
recommended Tor anyone looking Tor top—-notch e-commerce
development!

Hiral Krupesh - Creative Director




