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Letter of compliance 
29 August 2025 

The Honourable Jarrod Bleijie 

Deputy Premier, Minister for State Development, Infrastructure and Planning and Minister for Industrial Relations 

1 William Street 

Brisbane QLD 4000 

 

Dear Minister Bleijie, 

I am pleased to submit for presentation to the Parliament the Annual Report 2024–25 and financial statements for South 

Bank Corporation. 

I certify that this Annual Report complies with: 

• the prescribed requirements of the Financial Accountability Act 2009 and the Financial and Performance 

Management Standard 2019 

• the detailed requirements set out in the annual report requirements for Queensland Government agencies. 

A checklist outlining the annual reporting requirements can be found on page 59 of this annual report. 

 

Yours sincerely, 

 

Susan Forrester AM 

Chair 

South Bank Corporation 
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Availability of interpreter services 

The Queensland Government is committed to providing accessible services to Queenslanders of all cultural and linguistic 

backgrounds. If you have difficulty understanding this publication and need a translator, please call the Translating and 

Interpreting Service (TIS National) on 131 450 and ask them to telephone South Bank Corporation on (07) 3867 2000. For 

further information go to the Queensland Government Multicultural Policy incorporating the Queensland 

Government Language Services Policy: cyjma.qld.gov.au/resources/dcsyw/multicultural-affairs/policy-governance/language-services 

Licence: This annual report is licensed by the State of Queensland (South Bank Corporation) under a Creative Commons Attribution 

(CC BY) 4.0 International licence.  

  CC BY Licence Summary Statement:

In essence, you are free to copy, communicate and adapt this annual report, as long as you attribute the work to the State of

Queensland (South Bank Corporation). To view a copy of this licence, visit creativecommons.org/licenses/by/4.0

Attribution: Content from this annual report should be attributed as: The State of Queensland (South Bank Corporation) annual report 

2024–2025.

More information:

Queensland Government Enterprise Architecture – Information licensing: qgcio.qld.gov.au/products/information-licensing 

Australian Government’s Open Access and Licensing Framework (AusGOAL): data.gov.au

Contact: Queensland Government Chief Information Office (QGCIO), Department of Communities, Housing and Digital Economy: 

CDS@qld.gov.au  Tel: 3215 3900

© South Bank Corporation, September 2025. Published by the South Bank Corporation, Level 3 South Bank House, Stanley Street 

Plaza, South Bank Queensland 4101.

Disclaimer: While every care has been taken in preparing this publication, South Bank Corporation and the State of Queensland 

accept no responsibility for decisions or actions taken as a result of any data, information, statement or advice, expressed or implied, 

contained within. To the best of our knowledge, the content was correct at the time of publishing.

Copies of this report can be obtained by contacting the Corporation. Online copies can be accessed at 

southbankcorporation.com.au/resources/annual-reports

To provide feedback about this annual report please visit qld.gov.au/annualreportfeedback

A number of annual reporting requirements are now addressed through publication of information through the Queensland 

Government Open Data website: qld.gov.au/data in lieu of inclusion in this annual report.

ISSN:  2204-0269

Glossary
The Act  South Bank Corporation Act 1989 (Qld)

ARRs  Annual report requirements for Queensland Government agencies 

BCEC  Brisbane Convention & Exhibition Centre

The Corporation South Bank Corporation

FAA   Financial Accountability Act 2009 (Qld)

FPMS   Financial and Performance Management Standard 2019

FTE  Full-time equivalent

QGCDG  Queensland Government Customer and Digital Group 

SBEO  South Bank Employing Office

https://www.cyjma.qld.gov.au/resources/dcsyw/multicultural-affairs/policy-governance/language-services
http://creativecommons.org/licenses/by/4.0/
http://www.qgcio.qld.gov.au/products/information-licensing
https://www.data.gov.au/
mailto:CDS@qld.gov.au
http://www.southbankcorporation.com.au/resources/annual-reports
http://www.qld.gov.au/annualreportfeedback
http://www.qld.gov.au/data
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A message from the Chair and Chief Executive Officer  
 

South Bank Corporation continued its growth and momentum in 2024-25 through a range of strategic projects and 

initiatives that contributed to our vision of being a world-leading urban precinct that welcomes, engages and inspires.  

In addition to our ongoing day-to-day efforts and essential capital projects, notable accomplishments throughout the year 

included developing a Biodiversity Strategy, releasing the final preliminary design for a bi-directional bikeway and new 

public-realm on Grey Street, producing and hosting a range of major events and activations, expanding retail tenancies 

and achieving significant improvements in our security and risk management operations.  

The 2024–25 financial year marked the first full year in which the Corporation assumed complete responsibility for the 

precinct, encompassing asset management, maintenance and activation, following its transition from City Parkland 

Services Pty Ltd, which had managed the precinct since 2013. 

We would like to thank City Parklands Services Pty Ltd for their ongoing collaboration as our horticulture, water 

services, maintenance and electrical contractor. South Bank Corporation also continued its work with other specialist 

contractors including Surf Life Saving Queensland, ISS Australia and Trident Services Australia. Together, we continue 

to deliver a safe and secure environment for all who work, live or visit the precinct. 

It is important to note that our success is closely linked with the achievements of the Brisbane Convention & Exhibition 

Centre (BCEC). The BCEC continues to act as a major contributor to the economic fabric of Queensland, welcoming 

more than 765,000 delegates across 876 events during 2024–25. 

South Bank firmly remains one of Brisbane’s favourite destinations and one of Queensland’s most visited attractions. As 

we continue to plan for our precinct’s future, we are focused on sustainably catering for significant population growth in 

the south-east corner of the state, evolving visitor expectations, and economic, technological, environmental and cultural 

trends. Above all, we are committed to creating a legacy for future generations – one that will ensure South Bank remains 

Brisbane’s most lively, green and inclusive space.  

We would like to recognise and thank Bill Delves for his commitment and unwavering passion for South Bank during his 

long tenure as Chief Executive Officer of South Bank Corporation from November 2017 to 30 June 2025. Bill played a 

key role in helping to create the vibrant, welcoming and world-class precinct that South Bank is today.  

As we are now 33 years old, the coming decade will be a transformational time for South Bank as the precinct moves 

towards its next evolution, in line with our vision and Future South Bank Master Plan. The entire South Bank 

Corporation team is excited to see the achievements of our continued combined efforts come to fruition.  

Together, we are proud of our achievements over this past year and look forward to creating new opportunities for 

everyone to enjoy at South Bank. 

 

 

 

 

       

Susan Forrester AM      Julia Scodellaro 

Chairperson       Chief Executive Officer 
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Corporation role, vision and main functions 

 

 

 

 

 

 

Our statutory role 

South Bank Corporation was established pursuant to 

the South Bank Corporation Act 1989. The 

Corporation’s objectives as set out in the Act are to:  

• promote, facilitate, carry out and control the 

development, disposal and management of 

land and other property within the 

Corporation area  

• achieve an appropriate balance between the 

Corporation’s commercial and non-

commercial functions 

• ensure the Corporation area complements, 

rather than duplicates, other public use sites 

in the inner-city Brisbane area  

• provide for a diverse range of recreational, 

cultural and educational pursuits for local, 

regional and international visitors   

• accommodate public events and 

entertainment that benefit the general 

community   

• achieve excellence and innovation in the 

management of open space and park areas.  

Our strategy  

South Bank Corporation has a vision to deliver a 

world-class urban precinct that welcomes, engages 

and inspires.  

Our purpose is to: 

• be a renowned integrated precinct manager, 

recognising the demand for a green space in 

Brisbane’s inner city 

• innovate, manage and maintain our enviable 

reputation as Brisbane’s premier recreational, 

cultural, educational and entertainment 

precinct 

• redevelop key sites while strengthening 

physical integration and relationships within 

the immediate neighbourhood. 

Our strategic objectives to achieve our vision:  

1. Management of a world-class integrated 

precinct. 

2. Unlock South Bank’s potential as part of 

Brisbane’s global reputation – a place which 

significantly contributes to the city’s legacy 

for future generations. 

3. Develop a long-term business model that 

supports financial, social and environmental 

sustainability. 

4. Achieve excellence and innovation in the 

management of the precinct.   

The Corporation’s employees embed the following values into decision-making actions and ways of working. 

Inclusive – we welcome everyone. 

Sustainable – we are focused and committed to enhancing our performance. 

Collaborative – we are one team, with a precinct-first mindset. 

Curious – we will challenge and innovate.  

Bold – we strive to be world-class and achieve excellence in everything we do. 
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Operating environment

South Bank is one of Brisbane’s most iconic precincts 

and destinations – from its vibrant green spaces to its 

diverse dining experiences and a calendar of cultural 

events; South Bank is a place for gatherings, events, 

wellbeing and everyday enjoyment for people of all 

ages, cultures and abilities. 

As a permanent legacy of World Expo ’88, South Bank 

has become an exemplar for precinct managers and 

cities around the world due to striking an enviable 

balance between commercial, cultural, recreational, 

tourism and community activities.  

South Bank Corporation actively manages these unique 

facets of the precinct and contributes significantly to the 

local economy through development, commercial 

activity, construction and urban renewal initiatives. Our 

mission remains to ensure South Bank is the most 

lively, green and inclusive precinct in Brisbane.  

Spanning 42 ha, with 14.6 ha of activated parklands, 

South Bank welcomes more than 16 million visitors 

each year. A key ingredient to South Bank's ongoing 

success is the diverse mix of uses and partnerships with 

the Queensland Government, Brisbane City Council, the 

community, Traditional Owners and the private sector. 

Together, we work to preserve and celebrate our 

heritage while supporting the precinct's day-to-day 

operations and guiding its evolution.  

Officially opening in 1992, the South Bank precinct is 

now more than 30 years old. Like all urban planning 

successes, South Bank must continue to evolve and 

renew to reflect our changing city, community and 

public needs. The Corporation has a deep understanding 

and appreciation of best-practice planning and is 

focused on undertaking initiatives today that proactively 

support delivering the South Bank of tomorrow.      

The next decade will be a transformational time for 

South Bank and the Corporation. As we continue to 

plan for our precinct’s future, we are focused on 

sustainably catering for significant population growth in 

the south-east corner of the state, evolving visitor 

expectations, and economic, technological, 

environmental and cultural trends. Above all, we are 

committed to creating a legacy for future generations. 

As a statutory authority, South Bank Corporation is 

subject to state government policies. Accordingly, we 

integrate whole-of-government targets into our strategic 

direction and day-to-day activities.  

South Bank Corporation is responsible for the 

management of the precinct, including asset 

management, maintenance and activations, and is 

supported by a number of major contracted service 

providers including City Parklands Services Pty Ltd, 

Surf Life Saving Queensland, ISS Australia and Trident 

Services Australia. The Brisbane Convention and 

Exhibition Centre is managed by ASM Global as an 

agent for the Corporation.  
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Our places – leisure and commercial

The Corporation is proud to be the place manager and 

master developer for South Bank – Brisbane’s favourite 

destination and one of Queensland’s most visited 

places. Open all year round, South Bank enjoys many 

unique qualities that set it apart from other precincts in 

the city, the region and the state:  

• 14.6 ha of activated parklands.  

• Iconic water play areas with city views.  

• A showcase of Brisbane's unique lifestyle and 

landscape.  

• Proximity to Queensland’s significant arts, cultural 

and creative institutions.  

• A scenic 1.2-kilometre tree-lined riverfront.  

• The Queensland Maritime Museum.  

• The iconic Wheel of Brisbane.  

• A hub for major events, activations and festivals.  

• A centre for learning, with seven tertiary and 

specialist learning institutions in the area.  

• More than 100 retail, food and beverage offerings 

in one precinct.  

• A destination for events, business and tourism with 

the BCEC.  

In addition to the full management of the precinct, we 

have continued to oversee the development and day-to-

day management of commercial assets including the 

retail tenancies, underground car park, roads and 

footpaths, as well as renewal projects as they emerge.  

The Corporation is committed to investing in its places 

and spaces to meet the evolving needs and challenges of 

a changing world.  

Places and spaces 

South Bank thrives within Brisbane’s dynamic and 

eclectic urban environment, boasting world-class 

eateries, lush green spaces, breathtaking river and city 

views, and a year-round calendar of events and 

activations.  

South Bank  

Spanning 14.6 ha along the riverfront, South Bank is the 

green heart of the city and a place for active and passive 

recreation. It features a rainforest, picnic and 

playground areas, the famed bougainvillea-draped 

arbour as well as free water play and swimming 

facilities, including an iconic man-made beach. The 

parklands are home to a year-round calendar of events 

and offer a variety of eateries catering to different tastes 

and budgets. Accessible by bus, train, ferry, car, or by 

walking and riding, it is a place to unwind and relax in a 

natural setting.  

Little Stanley Street  

With more than 34 dining options, Little Stanley Street 

is a haven for food lovers. This vibrant street captures 

the energy and vibrancy of Brisbane while offering 

stunning views of the precinct.  

Stanley Street Plaza  

Stanley Street Plaza serves as a central meeting point, 

leading visitors to the iconic water play areas. The plaza 

is home to casual dining, live music, the South Bank 

Visitor Information Centre and the South Bank 

Collective Markets at times.  

Grey Street  

Grey Street is a bustling and vibrant tree-lined street 

where commerce and creativity intersect. It offers a 

diverse range of dining, accommodation, entertainment 

and leisure options, with three major hotels and the 

BCEC. Additionally, it is home to renowned cultural 

institutions such as the Gallery of Modern Art, 

Queensland Art Gallery, Queensland Performing Arts 

Centre, Queensland Museum and Science Centre, the 

State Library of Queensland, Queensland 

Conservatorium, Griffith College of Art and South 

Bank Cineplex cinemas.  

River Quay  

Adorning the river’s edge, River Quay is home to 

restaurants that offer uninterrupted views of the 

Brisbane River and city. The area also features an 

amphitheatre and open green space that is an idyllic 

setting for relaxation, events, and free live music 

throughout the year. Access to River Quay is via the 

promenade, Goodwill Bridge and South Bank Arbour.  

Riverside Terrace 

Riverside Terrace is home to South Bank's beloved 

casual eateries, offering a range of options from fresh 

sandwiches and pizza to coffee, cake, ice cream and 

smoothies. Located in the heart of the precinct, this 

space provides visitors with a place to recharge and 

refuel.  

South Bank car park  

The South Bank underground car park offers visitors a 

secure and convenient option, with 866 parking spaces 

across two levels. Access to the car park is via lift and 

stairs from the north and south precinct entrances.  

Brisbane Convention & Exhibition Centre  

BCEC is a versatile multi-purpose facility for 

conventions, exhibitions, and events. Covering 147,650 

m2 along Merivale Street with another 24,580 m2 

opening onto Grey Street and parking for up to 1,500 

vehicles, BCEC has been managed by ASM Global 

since 1995. 
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Brisbane Convention & Exhibition Centre 

Snapshot for 2024–25 

• Total number of events: 876  

• Total visitations: 765,820 

This included: 

• 126 conventions (29 international and 97 

national) 

• 414 corporate meetings 

• 236 functions 

• 49 public and trade exhibitions 

• 51 ticketed events. 

BCEC continues to play a vital role in Queensland’s 

economic development, contributing significantly to 

delegate days in Brisbane and supporting knowledge 

exchange, employment and sector growth.  

Building on the momentum of its second-best result in 

2023-24, the Centre delivered another landmark year in 

2024-25, marked by high visitation, major international 

and national conferences, and record-breaking events 

such as the Brisbane Truck Show.  

Operational highlights included the Centre’s 30th 

birthday celebrations, award recognition and continued 

commitment to pioneering sustainability initiatives. 

Operational highlights 

The Centre marked an operational highlight in the 2024-

25 financial year celebrating its 30th birthday with a 

gala dinner attended by more than 500 guests. The 

milestone was featured in the Courier Mail and trade 

publications with coverage showcasing BCEC’s 

pioneering moments in events, sustainability and 

community engagement. 

BCEC’s achievements were recognised with the Centre 

receiving the Best Conference Award from the 

Australian Business Events Association (ABEA) for its 

successful hosting of the 12th International AIDS 

Society Conference on HIV Science (IAS 2023), 

bringing the Centre’s total awards tally to 198. 

While the total number of events hosted during the 

2024-25 financial year was slightly lower than the 

previous year, overall visitation increased significantly. 

This uplift was largely driven by a higher number of 

exhibitions, the record-breaking Brisbane Truck Show 

in May, and several large international conferences held 

in the second half of the financial year. 

The Centre hosted 29 international conferences, an 

increase of nine compared to 2023-24. Among these 

was the Australian Tourism Exchange, a flagship event 

for Tourism Australia that attracted nearly 2,500 

attendees. Other key international events that 

showcased Australian and Queensland innovation 

included OPTIONS X11 for the Control of Influenza 

(1,200 delegates), Organisation for Human Brain 

Mapping (1,800 delegates), World Surveyors 

Conference (1,450 delegates), and the International 

Congress for Conservation Biology (1,200 delegates). 

It was also a strong year for national conferences, with 

five more hosted than in the previous financial year. 

BCEC was proud to welcome events that support 

investment and innovation across Queensland’s key 

industry sectors, including evokeAG, an agricultural 

investment attraction event held in Queensland for the 

first time (1,650 delegates), Hort Connections 2025 

(1,450 delegates), and the Australian Energy Producers 

Conference & Exhibition (1,000 delegates). 

June 2025 was an outstanding month for conferences 

with 19 held during that month. This was the highest 

revenue from conferences in June in all three decades of 

BCEC’s operations. This was assisted by having eight 

international conferences in one month, with several 

achieving very high spends. 

BCEC continued to evolve its team with the 

appointment of a Communications and Marketing 

Manager in October 2024, followed by the Facilities 

Director and Sustainability and Community 

Engagement Coordinator in June 2025. 

BCEC also continued its commitment to sustainability 

and community engagement with a major lighting 

upgrade project, hosting the 14th Annual Salvation 

Army Christmas Lunch, and donating funds for 

Movember, Emmanuel City Mission and Support Act. 

New business  

During the reporting period, BCEC secured 136 

conventions, including 20 international and 116 

national specific. These bookings extend through to 

2028-30 and are expected to attract 67,930 delegates 

and achieve $34.7 million in venue revenue. This 

revenue is on par with the previous year’s results and 

while international revenue decreased by over $3 

million due to fewer bid wins, national revenue 

increased by nearly $5 million balancing overall 

market outcomes. 

BCEC Advocates Partnership 

The BCEC Advocates Partnership celebrated its 15th 

anniversary with a gala dinner where four new 

Advocates were inducted, bringing the total to 79, plus 

one Patron and 20 Alumni. Advocate-assisted wins 

now total 165 conferences. 

The Sports & Wellbeing Working Group was 

established as the second sector working group under 

the Advocates program, focused on attracting priority 

conferences before and after the 2032 Olympic and 

Paralympic Games. The group includes representatives 

from BOCOG, Health & Wellbeing Queensland, 

Griffith University, QUT, UQ, the Queensland 

Universities Games Engagement Committee, 

University of Tasmania, TEQ and BEDA.
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Operational highlights

The Corporation continued to enhance its operational 

excellence this year, implementing a range of strategies, 

initiatives and projects to improve the visitor 

experience. The Corporation also explored new ways to 

celebrate culture and creativity while making progress 

on planning for the precinct's future.

Future South Bank Master Plan

The Future South Bank Master Plan details a long-term 

vision to ensure South Bank remains Brisbane’s most 

lively, green and inclusive place for current and future 

generations.

The community helped shape the Future South Bank 

Master Plan with more than 25,000 pieces of feedback 

received online and in person at our ideas fiesta, pop-up 

events, stakeholder meetings and workshops. 

Pleasingly, the community's strong support for the 

plan's visions, ideas and priorities reaffirmed their 

investment in the future of South Bank.

The Corporation is now actively planning towards 

advancing a number of operational initiatives outlined

in the master plan and will continue to work closely 

with the Queensland Government in bringing the Future 

South Bank Master Plan to life. Projects that realise the 

Future South Bank Master Plan are subject to South 

Bank Corporation and Queensland Government 

consideration, precinct opportunity, funding availability 

and approvals.

Leading sustainability initiatives

This year, the Corporation took further action in 

transitioning the precinct to being more sustainable, by 

delivering a range of new environmentally focussed 

initiatives. This includes the progression of a new 

Sustainability Strategy to guide the Corporation’s plans 

to become Brisbane’s most sustainable precinct.

South Bank has also secured the international 

sustainability certification ‘bronze benchmark’ for 

sustainable destinations, via science-led international 

benchmarking and certification group EarthCheck. This 

achievement puts South Bank alongside other 

sustainability-led global precincts and reflects the 

Corporation’s efforts in measuring, monitoring and 

managing our environmental and social impact, and our 

commitment to a sustainable future.

The Corporation completed a new Biodiversity 

Strategy, which validated the existing urban 

biodiversity value of South Bank through ecological 

audits and provides a blueprint for delivering a legacy 

of biodiversity for the precinct. The strategy paves a 

clear pathway to increase the biodiversity value of the 

precinct through planning, design, renewal and 

operational activities of our greenspace, and aims to 

balance human visitation with our desire to create 

engaging nature-based recreational experiences.

We also completed a Flood Emergency Response Plan 

(FERP) and Flood Resilience Study to better plan and 

prepare for future flood impacts at South Bank. The 

FERP examined flood modelling and data to identify a 

suite of integrated flood risk treatment measures to 

reduce the risk of flooding to people, property, 

infrastructure and the environment.

Other projects commenced including a new Horticulture 

Strategy, a waste audit, and an initial replanting of the 

Rainforest.

We have also continued our partnerships with like-

minded sustainability-led organisations including 

Queensland Trust for Nature (QTFN) to further promote 

biodiversity at South Bank, including through the 

publication of short educational videos and the 

celebration of Biodiversity Month. Our partnership with 

Container Exchange continued with 64,544 containers 

collected throughout 2024-25 from Queensland’s first

street-side solar smart bins, our events and our retail 

operations.

Improving visitor experiences

The Corporation this year focused on improving key 

parts of the precinct to enhance the overall visitor 

experience.

Important safety improvement works to Grey Street 

commenced in April 2023 and continued throughout 

2024. These works, which will benefit both pedestrians 

and motorists, delivered upgrades to footpaths, centre 

road median crossings and lighting and landscaping.

The final preliminary design, jointly funded by the De-

partment of Transport and Main Roads, for a bi-direc-

tional bikeway and new public realm on Grey Street 

was released in February 2025. This design project sup-

ports the long-term master plan vision for Grey Street, 

to make cycling and walking safer, slow traffic and cre-

ate Australia’s ‘coolest’ and most vibrant sub-tropical 

street.

Events and community

As one of Queensland’s premier community spaces,

South Bank prides itself on being a place that welcomes 

people of all ages, ethnicities and abilities. Over the past 

year, South Bank has hosted more than 100 free public 

events which showcased and celebrated Queensland’s

relaxed lifestyle and culture.

Notable events included Trick or Treat on Little Stanley 

Street, Christmas at South Bank, Summer of Wonder, 

Valentine’s Day and Snag Fest – all of which offered 

free entertainment such as roving performers, live music 

and films for visitors of all ages. These events were 

funded and delivered by the Corporation.

South Bank was also an official LIVE Site for the 2024 

Paris Olympic and Paralympic Games, leveraging the
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French campaign theme and activations at the time to 

create a free outdoor event for visitors.  

Additionally, the Corporation continued to provide the 

popular Feel Good program, which offered free outdoor 

fitness classes and attracted approximately 20,000 

people throughout the year. Favourite classes included 

yoga, Pilates, Zumba and aqua aerobics.  

The Corporation continued to support Traditional 

Owners and members of cultural communities to host, 

support and invest in events and activities that 

celebrated South Bank’s diverse cultural heritage.  

Of note was the popular multicultural Luminous 

Festival hosted in August 2024 and The Long Walk – a 

national event that focuses on improving the lives of 

First Nations Australians – hosted in May 2025.  

Retail operations and marketing  

The Corporation proudly oversaw the management and 

promotion of 62 retail tenancies in the precinct, in 

addition to six external retail vendors. 

The retail marketing efforts in the 2024–25 financial 

year focused on driving visitation and increasing retail 

spend. Under the established eatSouthBank brand, the 

Corporation implemented various events, campaigns 

and initiatives to further position South Bank as one of 

Brisbane’s premier dining destinations.  

New tenancies to the precinct 

This year the Corporation welcomed two new retailers 

to the precinct, a new Mexican restaurant ‘Poca Madre’ 

and the new ribs and steak venue, ‘Smokehouse Bar & 

Grill’. Further to this, we also facilitated the expansion 

to Little Stanley Street of long-term retailer ‘Ma Pa 

Me’. 

Notable retail campaigns and initiatives 

Sunday Social on the Green 

Sunday Social continued to be produced and run by the 

Corporation this year. The free event featured live 

music on River Quay Green from 2pm to 5pm every 

Sunday. Patrons were encouraged to purchase picnic 

packages from nearby retailers to enjoy at the event.   

South Bank turns French 

From June to August 2024, South Bank transformed 

into a French-inspired destination to celebrate the 2024 

Paris Olympic and Paralympic Games. Highlights 

included a four-storey ‘Paris Tower’ in the Cultural 

Forecourt as a tribute to the Eiffel Tower, opera 

performances by Opera Queensland, and Parisian-

themed ‘paint and sip’ events. 

Themed lighting, bunting, French-style roving 

performers, and market makeovers brought the precinct 

to life, while retailers joined in with French menus, 

events and promotions. The campaign kicked off with 

national coverage from Channel Nine’s Today Show, 

helping drive excitement and visitation throughout the 

campaign. 

Trick or Treat Little Stanley Street 

eatSouthBank produced its fourth annual Halloween 

event, ‘Trick or Treat Little Stanley Street’. The event 

featured a trick or treat trail, movies, children’s 

activities, a pumpkin patch and themed dining offers. 

The event was held over two nights and attracted more 

than 20,000 attendees.  

Christmas at South Bank  

Retail Marketing (under the eatSouthBank brand) once 

again contributed to the Christmas at South Bank 

program in December 2024. This contribution was 

leveraged to create activation close to the retailers 

which encouraged visitation to the precinct during the 

festive season. 

Valentine’s Day on the Green 

To celebrate Valentine’s Day, a special edition of 

Sunday Social was held at River Quay Green, featuring 

an extended live music program. The space was 

elevated with additional styling, including umbrellas, 

cushions, pallet seating and bespoke décor to enhance 

the atmosphere. River Quay retailers also contributed by 

offering themed hampers, adding a unique and local 

touch to the event experience. The Jetty also had a pop-

up bar to enhance visitor experience.  

Snag Fest  

Running from 2-4 May, Snag Fest aligned with 

Brisbane Economic Development Agency's strategic 

goals for the NRL Magic Round and acted as a ‘satellite 

activation’ to the event.  

Hosted on the Little Stanley Street lawns, it provided a 

fun and engaging experience within the precinct and 

served as an excellent opportunity to boost retail spend 

through pop-up vending.  
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Corporate social responsibility

South Bank Corporation upholds its commitment to 

being an environmentally, socially and culturally 

responsible and sustainable business. In 2024–25, the 

Corporation focused on further strengthening its 

leadership across these areas. 

Community 

The Corporation remains firmly committed to its 

security obligations as the operator of a crowded place. 

Throughout the year, a range of enhancements were 

implemented to support visitor safety, including 

strengthened protective security (guard force) 

arrangements and improved incident management and 

communication protocols. 

Working closely with precinct partners, the Corporation 

proudly chairs the monthly South Bank Precinct 

Security Forum—a key platform where security 

professionals, law enforcement and stakeholders come 

together to share information and collaborate on 

security initiatives.  

Ongoing investment in technology and innovation and, 

importantly, our front-line responders, further supports 

the Corporation’s commitment to security.    

Sustainability 

Sustainability remains a core value for the Corporation 

as we commit to continuously improving the 

sustainability performance of the precinct. This year, 

the Corporation continued its leading sustainability 

initiatives in relation to waste, water, energy and 

materiality. The Corporation was awarded a leading 

sustainability destination certification under the 

EarthCheck standard, testament to our progress and 

commitment. 

We prepared a new Biodiversity Strategy which will 

guide us in balancing our decision-making in relation to 

visitation and nature, including plans to create new 

nature-based experiences. We also completed a Flood 

Resilience Strategy and Food Emergency Response 

Plan to better prepare and protect the precinct from 

future flood impacts. Behind the scenes, we completed a 

draft Sustainability Strategy to make the precinct 

cleaner, greener and more environmentally resilient.  

The Corporation actively partners with leading 

sustainability agencies and precinct stakeholders to 

enhance the precinct's sustainability performance.  

BCEC sustainability and community 

connection 

BCEC continued its strong commitment to community 

and sustainability. The Centre diverted 1,272,667 

containers from landfill through the Containers for 

Change program, raising over $20,000. These funds 

supported charitable donations including $10,000 to 

Support Act, $10,000 to Emmanuel City Mission in 

addition to $3,715 raised for Movember.  

BCEC chefs partnered with Emmanuel City Mission to 

deliver regular hot and cold meals and hosted a 

breakfast and tour of the Mission in December 2024. 

The Ingredients to Wealth, BCEC Reconciliation 

Action Plan artwork commission by Jody Rallah, was 

installed, and Acknowledgment of Country signage was 

installed in the Grey Street and Merivale Street foyers.  

BCEC also launched the ‘All Shades’ photographic 

exhibition by Dean Saffron during Reconciliation 

Week, featuring 32 large-scale portraits across two 

levels in a first-of-its-kind exhibition for the Centre.  

The Centre hosted tours and events with Gibson Island 

recycling facility, EcoMarines, Opera Queensland, 

Salvation Army, Australian Wildlife Conservancy and 

Yalari and participated in the EcoMarines Chairman’s 

Breakfast and sustainability panels. 

BCEC protecting the environment  

BCEC retained its EarthCheck Platinum certification for 

a 12th consecutive year. Building on our sustainability 

efforts, a major lighting refurbishment was completed in 

the Plaza Ballroom and Great Hall in December 2024, 

with 3,600 lights replaced with LED systems. BCEC 

worked closely with local designers and manufacturers 

to reclaim and recycle the original light fittings. This 

project resulted in a 66% energy reduction. 

Other sustainability initiatives have included the 

following:  

• Hot water system upgrade: new stainless steel 

2,000-litre holding tanks and circulation pumps 

installed, with a new heat pump system delivering a 

55% reduction in energy usage. 

• Hi-bay lighting replacements: energy-efficient hi-

bay lights installed on the Merivale Street external 

terraces and stairways. 

• Hospitality lounge energy savings: energy-saving 

measures implemented across BCEC’s hospitality 

lounges to reduce operational consumption. 

• Aqua Ubique water coolers & Drop4Drop 

sponsorship: BCEC funded the installation of a 

water cooler unit for the Cherbourg Aboriginal 

Community as part of its Drop4Drop partnership. 

• Sustainable catering practices: coconut bowls 

introduced at lunch buffets to support portion 

control and reduce waste. 

• Recycling expired safety equipment: expired hard 

hats and safety vests recycled into plant pots, 

carabiners and bags through a partnership with 

Brisbane-based startup, Boe Design. 

• Single-use plastics audit: comprehensive audit of 

single-use plastics, providing a framework to guide 

future product selection and procurement. 
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Strategic risks, opportunities and challenges 

The past year continued to bring renewed vibrancy to 

the South Bank precinct, with a focus on initiatives, 

events and activities that have enhanced its appeal, 

accessibility and sustainability.  

The Board continues its commitment to implementing 

strategies that support the evolution of South Bank 

Corporation to deliver better outcomes for the precinct. 

Strategic risks and opportunities  

The Corporation undertook a review of its Strategic 

Plan to reflect the objectives and strategies as agreed by 

the Board. The Strategic Plan embraces our strategic 

risks and opportunities.  

The Corporation’s strategic opportunities: 

• Management of a world-class integrated precinct.  

• Unlock South Bank’s potential as part of 

Brisbane’s global reputation – a place which 

significantly contributes to the city’s legacy for 

future generations.  

• Develop a long-term business model that supports 

financial, social and environmental sustainability.  

• Achieve excellence and innovation in the 

management of the precinct.  

The Corporation’s strategic risks: 

• Providing a safe and secure world-class visitor 

experience for all who visit the South Bank 

precinct. 

• Strategic asset management to maintain our 

precinct at the South Bank standard.  

• The organisation having a resilient, safe, and 

compliant organisation with appropriate 

governance and oversight.  

• Fostering a workforce that is engaged, capable and 

diverse, supporting the objectives of the 

Corporation and precinct.   

The Corporation continues to focus on these 

opportunities and risks. 

With a focus on safety, we continue to advance our 

security efforts through improved stakeholder 

engagement, contract management with our security 

provider and improvements to our technology and 

systems. We continue our focus on our people with 

support from a dedicated Workplace, Health and Safety 

team. As part of this, a new online safety induction 

system was launched during the year, which is 

mandatory for contractors and employees.   

Our Customer Experience team continues to curate and 

deliver exceptional events in the precinct, ensuring the 

visitor experience is prioritised.  

As precinct assets continue to age, it is important that 

the Corporation manages repairs, maintenance and 

reinvestment in these assets in a systematic, considered 

and appropriate manner. We are investing in our asset 

management systems and undertaking comprehensive 

reviews to ensure our assets are maintained and 

renewed effectively, supporting their long-term 

performance and value.  

 The Corporation continues to ensure: 

• the precinct remains an inclusive space for 

everyone.  

• experiences provide long-term social, 

environmental and economic sustainability for the 

precinct 

• continued renewal, maintenance and enhancement 

of assets and public open spaces. 

The Corporation supported public and private 

investment and development in and around the precinct 

to foster seamless integration with surrounding 

neighbourhoods, the city and the transport network. 

This includes ongoing collaboration with relevant 

stakeholders on projects such as Brisbane Metro, the 

Wheel of Brisbane and the New Performing Arts Venue 

(Glasshouse Theatre). 

Operational plans and priorities 

A key priority for the 2024–25 financial year was the 

continued enhancement of the Corporation’s integrated 

precinct model.   

The Corporation has focused on building internal 

capability and capacity and investing in additional skills 

to strengthen the team in several strategic areas. This 

ongoing effort aims to achieve whole-of-precinct 

excellence on the path to the 2032 Brisbane Olympic 

and Paralympic Games and beyond. 

Approved Development Plan amendments  

The Corporation will continue to manage any changes 

required to the Approved Development Plan. 

Retail management 

The Corporation further evolved its retail offerings and 

continued to execute a proactive retail leasing plan to 

minimise vacancies throughout the year and mitigate 

any financial losses to the Corporation.  

Brisbane Convention & Exhibition Centre 

Customer satisfaction feedback is gathered by clients 

following each event. Satisfaction rates continued to be 

high during the report period, with 90% of clients rating 

BCEC’s overall performance as excellent or very good. 
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Non-financial performance 

Government’s objectives for the community  

The Corporation’s vision is be a world-leading urban precinct that welcomes, engages and inspires. Its purpose is to 

innovate, manage and maintain our enviable reputation as Brisbane’s premier recreational, cultural, educational and 

entertainment precinct. 

The Corporation is committed to achieving the Queensland Government’s objectives for the community by delivering 

against its own vision of creating and managing a world-class precinct that welcomes, engages and inspires. Through this 

approach, the Corporation aims to contribute to the state's economy, enhance the local community and establish Brisbane 

as a sought-after tourist destination. 

Table 1: SOUTH BANK CORPORATION’S CONTRIBUTION TO THE QUEENSLAND GOVERNMENT’S 

OBJECTIVES 

Objective  South Bank precinct contribution 

A better lifestyle 

through a stronger 

economy 

• Supporting the lifestyle of the community and supporting local businesses and economic 

growth.  

A plan for 

Queensland’s future  
• Sound asset management practices, planning and renewal decisions.  

 

Other whole-of-government plans/specific initiatives 

The Future South Bank Master Plan was released in 

May 2024.  

Agency service areas, service standards and other 

measures 

During the 2024–25 financial year, the Corporation 

achieved the following as part of its service summary:  

• Managed and enhanced the distinct elements of the 

precinct, making South Bank one of Brisbane’s 

favoured destinations to work, live and play. 

• Continued to identify opportunities for land and 

property management within the Corporation area 

in accordance with the master plan. 

• Fostered partnerships with relevant stakeholders to 

ensure smooth coordination of construction projects 

impacting the community and precinct. 

Agency objectives and performance indicators 

The Corporation continued to pursue its corporate goals 

throughout the year, utilising performance management 

systems to ensure effective and efficient work across the 

organisation. 
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Summary of financial performance
The Corporation’s performance measures are established from our strategic direction, which is set at Board level. We are

committed to the Queensland Government’s priorities and the Board’s vision. This commitment is evidenced through

initiatives produced in accordance with our corporate goals and the Queensland Government’s statement of objectives for

the community.

South Bank Corporation realised a net operating deficit of $758,000 for the 2024–25 financial year.

This result reflects the Corporation’s expanded role across the precinct. It has been a further year of change across the 

Corporation, with key highlights including:

• continued integration of events, the Visitor Information Centre and precinct management activities into the

Corporation’s responsibilities, which were previously managed by City Parklands Services Pty Ltd

• continued growth in our revenue generating businesses to support the continued investments into the parkland

and precinct

• embedding a new organisational structure which includes a Customer Experience team 

• a new capital funding agreement with the Queensland Government.

 

Table 2: SUMMARY OF FINANCIAL PERFORMANCE 

 

 2018–19 

($’m) 

2019–20 

($’m) 

2020–21 

($’m) 

2021–22 

($’m) 

2022–23 

($’m) 

2023–24 

($’m) 

2024-25 

($’m) 

Revenue 97 74 52 68 111 124 157 

Gain/(Loss) on revaluation 

of investment property 
3 (13) 4 (8) (5) (7) 4 

Total income 100 61 56 60 106 117 161 

Expenditure and losses  73 58 33 50 77 106 127 

Depreciation 23 24 25 28 31 34 35 

Contribution to Brisbane 

City Council’s management 

of South Bank  

10 10 12 11 12 1 0 

Total expenditure 106 92 70 89 120 141 162 

Net result (6) (31) (14) (29) (14) (24) (1) 

        

Total assets  810 793 815 839 921 934 948 

Net assets  786 771 788 807 882 884 898 
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Governance – management and structure 

Organisational structure  

 

Figure 1: SBC ORGANISATIONAL STRUCTURE 
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Board and committees

The Corporation’s Board consists of up to nine members. Two members were appointed by the Governor in Council 

based on nominations from the responsible Minister, and two members were nominated by Brisbane City Council. 

During 2024–25, there were eleven meetings with the Board.    

To ensure transparency and ethical conduct, Board members are bound by South Bank Corporation's Policies on 

Disclosure and Conflicts of Interest, as well as the Code of Conduct. They are required to promptly disclose any direct or 

indirect conflicts of interest as they arise. Additionally, the Board must comply with the Act's obligations regarding 

disclosure and conflicts of interest, with this being the first agenda item at each meeting. 

Board of Directors 

Susan Forrester AM – Chair (since 1 January 2024) 

Susan is a highly respected professional Chair and 

Company Director with 30 years of executive 

management expertise, whose leadership and significant 

contributions to business through governance and 

strategic roles have been recognised with her 

appointment as a Member (AM) in the General Division 

of the Order of Australia. Susan is passionate about 

South Bank as a world-class destination and is 

dedicated to delivering the best possible vision for the 

next 25 years. As the 2032 Brisbane Olympics 

approach, Susan is committed to providing world-class 

experiences for local, interstate and international 

visitors. 

Under Treasurer – Queensland Treasury (since 

February 2025) 

The current Under Treasurer, Paul Williams is 

responsible for overseeing fiscal, economics, energy, 

climate and other services for Queenslanders. 

Director-General, Department of State 

Development, Infrastructure and Planning (since 

November 2024) 

The current Director-General, John Sosso, is 

responsible for securing responsible economic 

development, safe and fair workplaces and liveable 

communities for Queensland. 

Bruce Cowley – Director (since 1 January 2024) 

Bruce’s diverse portfolio includes roles as a non-

executive director on several Boards, including 

Australian Retirement Trust, Sunshine Coast Hospital 

and Health Service, Klarna Australia, Fijian Drua and 

he serves as the Chair of Queensland Trust for Nature. 

Bruce has been recognised for his contributions to 

governance, receiving awards such as the Australian 

Institute of Company Directors Gold Medal and the 

Queensland Law Society President's Medal for services 

to the legal profession. 

Elsa D’Alessio – Director (since 1 January 2024) 

Elsa is an experienced senior leader with significant 

leadership, commercial, operational and logistics 

experience in the aviation, aerospace, tourism, 

education and transport industries. With a long and 

successful career at Qantas, Elsa was one of the 

youngest CEO equivalents of a Qantas Group airline, 

leading one of the most profitable airlines at the time. 

Elsa brings a fresh approach to marketing, tourism, 

placemaking, customer experience, community and key 

stakeholder engagement, as well as strong governance 

and commercial acumen to the South Bank Board.  

Aysin Dedekorkut-Howes – Director (since 1 

January 2024) 

Aysin is an award-winning lecturer and researcher with 

over 25 years’ experience in the United States, Turkiye 

and Australia. Aysin is passionate about making places 

we live, work, and play better while balancing the 

economic, social, and environmental outcomes and is an 

ardent advocate of values such as equity, access, 

inclusivity, and choice for all. Aysin joined the Board to 

pursue these values and make South Bank the best that 

it can be. 

Michael Hill – Director (since 1 January 2024) 

Mike is a chartered accountant with over 30 years’ 

experience, specialising in forensic accounting and 

insolvency engagements. He was a founding partner of 

McGrathNicol in 2004 and served as the former risk 

partner of the firm. Mike has extensive board 

experience and currently serves as the Chair of 

Foodbank Queensland. Mike looks forward to 

continuing to work with other Board members as they 

focus on the future of South Bank and implementing a 

range of exciting improvements in the lead up to 2032.  

Julian Simmonds – Director (1 January 2024 – April 

2025) 

Julian brought extensive expertise in board 

administration, public policy, project management, and 

investment management to the Board. Through an 

extensive career in the public sector at local and federal 

levels, Julian has delivered numerous aspects of public 

policy in Brisbane including planning, economic 

development and financial management. His private 

sector experience has seen him oversee diverse 

investment portfolios and large development projects 

within private family-owned companies. Julian is 

passionate about Brisbane and especially about the 

growth and success of its key precincts like South Bank.   

Fiona Sperou – Director (since 1 January 2024) 

With over 24 years’ experience as a consultant and 

executive, Fiona has worked with leaders of local, 

national and international organisations to help them 

build resilience, navigate change and thrive in an ever-

evolving business environment. Fiona believes that 
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communication is the most vital currency of business 

and will utilise her experiences and insights to work 

with her fellow Board members in supporting the 

implementation of the Future South Bank Master Plan 

and the renewal opportunities it will bring for South 

Bank. 

 

 

 

Member benefits  

Throughout the reporting period, no Board member 

received or became entitled to receive any benefit other 

than as noted in the Financial Statements section of this 

report. 

The Corporation appreciates and acknowledges the 

outstanding contribution and support provided by all 

Board members during their terms. 
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Board committees

Audit and Risk Management Committee  

The Corporation’s Audit and Risk Management 

Committee provides advice to the Board and its 

members to assist in the effective discharge of the 

responsibilities prescribed in the South Bank 

Corporation Act 1989, Financial Accountability Act 

2009, the Financial Performance Management Standard, 

Work Health and Safety Act 2011 and other relevant 

legislation and prescribed requirements.  

The committee also oversees the Corporation’s risk 

framework and fraud risk management. The committee 

has due regard to its charter – which is reviewed 

annually – and to the Queensland Treasury Audit 

Committee Guidelines.  

The committee, as appointed by the Board, met on four 

occasions in August 2024, November 2024, March 

2025 and June 2025. Committee members are: 

• Ian Rodin (Chair) 

• Karen Smith-Pomeroy 

• Elsa D’Alessio 

• Julian Simmonds (resigned April 2025) 

• Michael Hill  

Governance, People and Culture Committee 

The Governance, People and Culture Committee 

assisted the Board in fulfilling its responsibility to 

oversee the development and implementation of an 

effective human resources strategy and contemporary 

governance, to support a positive and engaged 

workplace culture. The Committee also supported the 

Board in the recruitment of a new CEO for the 

Corporation, who commenced on 1 July 2025.  

The Committee, as appointed by the Board, met on four 

occasions in October 2024, November 2024, February 

2025 and March 2025. Committee members are: 

• Bruce Cowley (Chair) 

• Susan Forrester 

• Aysin Dedekorkut-Howes  

• Fiona Sperou 

Related entities  

The South Bank Employing Office  

All employees, except Board Members and the Chief 

Executive Officer, are employed by the South Bank 

Employing Office (SBEO). The SBEO and the 

Corporation have an arrangement for the employees to 

perform the work of the Corporation. The SBEO is 

indemnified for all liabilities by the Corporation and 

operates on a break-even basis, being reimbursed for all 

costs by the Corporation. It has no physical assets. 

 

 

 

 

.
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Executive management 

Chief Executive Officer (November 2017 – 30 

June 2025)   

William (Bill) Delves  

Bill joined South Bank Corporation as Chief Executive 

Officer in November 2017. His tenure with the 

Corporation ended on 30 June 2025.  

Prior to joining South Bank Corporation, Bill gained 

recognition in the professional services industry for his 

expertise in accounting, consulting, business leadership 

and entrepreneurship. With over 30 years’ experience, 

Bill has provided tailored business advice and led large 

professional services teams at EY and KPMG, both 

locally and globally. 

Throughout his career, Bill has worked with a diverse 

range of organisations, including family businesses, 

private corporations, not-for-profit entities and 

government institutions. His consulting and leadership 

experience has been instrumental in delivering both 

business and personal solutions. Additionally, Bill has 

successfully created and led several innovative start-

ups. 

At South Bank Corporation, Bill led a passionate team 

dedicated to delivering one of the most iconic urban and 

cultural precincts in the world. He worked closely with 

government bodies and the business community to 

create a welcoming place for everyone.  

Bill also holds the position of Honorary Professor at the 

University of Wollongong and co-chaired an advisory 

board for the Faculty of Business & Law. 

Chief Executive Officer (since 1 July 2025)   

Julia Scodellaro 

Julia’s appointment to Chief Executive Officer of South 

Bank Corporation followed more than two decades as 

an experienced urban planner, design excellence 

advocate, major project delivery manager and integrated 

precinct manager.   

Before becoming CEO, Julia spent more than a decade 

shaping South Bank in various senior management roles 

at the Corporation and led the development of the 

Future South Bank Master Plan and oversaw the $600 

million Southpoint development.   

Julia’s passion for South Bank and dedication to 

creating a world-class precinct is unrivalled. Together 

with the Corporation’s team, Julia is focused on 

evolving South Bank’s legacy and continuing to grow 

the globally recognised and much-loved precinct into 

the future.     

Prior to joining South Bank Corporation in 2013, Julia 

worked across both the private and public sectors in 

planning and project delivery.

She holds a Bachelor of Built Environment, Urban and 

Regional Planning and a Postgraduate degree in Urban 

and Regional Planning from Queensland University of 

Technology and started her career as a town planner at 

Urbis.

Executive Management Team

Ryan McDonald, General Manager, Commercial 

and Operations

Ryan joined South Bank Corporation in 2011 and 

manages the commercial asset division including the 

property and car park portfolios. Additionally, Ryan 

oversees the day-to-day operations of the precinct to 

ensure safety, cleanliness and efficiency. Ryan brings 

many years of business expertise in the retail 

management, leasing and operations sectors. His current 

appointment has seen him design and implement 

successful asset strategies, resulting in improved retail 

destinations through the development of a balanced

food and beverage mix and strong precinct identities.

He has also helped achieve exceptional visitation and 

turnover growth across the precinct.

Celia Lloyd, General Manager, Corporate Services 

and Company Secretary

Celia joined the Corporation in January 2024. As 

General Manager of Corporate Services, Celia oversees 

Finance, Human Resources, Procurement, Work Health 

and Safety, IT Compliance, Risk Management and 

strategic initiatives for the organisation. Celia is also 

Company Secretary for the South Bank Corporation 

Board, Audit and Risk Management Committee, and 

Governance, People and Culture Committee. Celia has 

extensive experience in strategic and organisational 

planning, financial management, reporting and analysis, 

stakeholder management and corporate support.

Rebecca Randazzo, General Manager, Customer 

Experience

Rebecca joined the Corporation in January 2024. As 

General Manager of Customer Experience, Rebecca 

leads the design, development and implementation of 

brand strategy across a diverse range of precinct venues, 

with a focus on enhancing brand awareness and 

fostering inclusive experiences. Her role also involves 

managing commercial relationships with event 

organisers and identifying new opportunities to

maintain South Bank as Brisbane's premier destination 

for vibrant, green and inclusive experiences.
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Governance – risk management, accountability and 

human resources

Risk management  

South Bank Corporation continues to strengthen its 

enterprise risk management framework to ensure it 

remains contemporary, responsive and aligned with its 

strategic objectives. As part of this commitment, the 

Corporation has commenced a refresh of its strategic 

risks, including updates to the Risk Appetite Statement 

and Strategic Risk Register. These updates reflect the 

evolving risk landscape. 

To support this enhanced focus, a dedicated Risk and 

Governance team has been established. This team plays 

a critical role in embedding risk management practices 

across the Corporation, enhancing compliance oversight 

and supporting the identification and management of 

emerging risks, particularly those associated with the 

Corporation’s expanded precinct-wide responsibilities. 

The Corporation maintains insurance coverage through 

the Queensland Government Insurance Fund and other 

providers to protect against material liabilities and 

losses that could impact its operations and assets. 

The Board maintains a strong and proactive focus on 

risk management, with particular emphasis on 

identifying and responding to emerging risks that may 

affect the Corporation’s strategic direction and 

operational resilience. 

External scrutiny 

An annual audit of South Bank Corporation’s financial 

statements occurred in 2024-25. The independent 

auditor’s report is included within this annual report. 

Internal audit 

The Corporation’s internal audit function is outsourced 

to the audit firm BDO, which prepares the annual 

internal audit plan in conjunction with management for 

approval by the Audit and Risk Committee. A number 

of internal audits were undertaken during the year, 

including: 

• Records and knowledge management. 

• Financial controls supporting the finance 

system implementation. 

• Operational technology review, focusing on 

security. 

• Liquor licencing compliance review. 

• Payroll controls review. 

Complaints management 

South Bank Corporation is committed to managing 

visitor feedback and ensuring any complaints received 

are efficiently managed. Section 264 (3) of the Public 

Sector Act 2022 requires the Corporation to report on 

complaints received during each financial year and its 

performance in resolving issues. 

During the 2024–25 financial year, 255 written 

enquiries were received via the Corporation’s main 

public email contact channel. Of these enquiries, 76 

were classified as complaints. All complaints were 

managed appropriately and closed out within the same 

reporting period.  

Legislation 

Public Sector Act  

The Corporation and the SBEO operate under the 

Public Sector Act 2022 and continue to update 

employment policies to provide consistent applications 

across the Queensland Government. The Corporation 

continues to work with the Public Sector Commission 

and the Office of Industrial Relations to comply with its 

obligations, including the review and implementation of 

Directives published or updated in response to the 

Public Sector Act 2022. 

Public Sector Ethics Act  

As a public sector entity, South Bank Corporation has a 

Code of Conduct in accordance with section 12M(2) of 

the Public Sector Ethics Act 1994. 

The Corporation’s management practices are carried out 

with proper regard to the Code of Conduct based on 

these ethics principles:  

• integrity and impartiality 

• promoting the public good 

• commitment to the system of government 

• accountability and transparency. 

Employees are provided with a copy of the Code of 

Conduct on commencement of their employment. The 

Code is always available to employees through the 

Corporation's intranet and electronic records 

management system. All employees are reminded of 

their duties under the code annually, together with the 

Corporation's fraud prevention and public interest 

disclosure policies. 

Information Privacy and Other Legislation 

Amendment Act 2023 (Qld) (IPOLA) 

The IPOLA was passed by Parliament on 29 November 

2023 and amends the Information Privacy Act 2009 

(Qld) and the Right to Information Act 2009 (Qld) and 

related provisions. 

The Corporation has commenced development of a 

comprehensive Information Privacy Program in 

response to the IPOLA.  

To ensure readiness and compliance, the Corporation 

has initiated a phased approach to enhancing its 

Information Privacy Program. This includes reviewing 
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and updating internal policies and ensuring ongoing 

governance mechanisms are in place in managing 

personal information responsibly. A dedicated team has 

been tasked with embedding privacy practices across 

the Corporation, enhancing staff awareness and 

preparing for the operationalisation of the Mandatory 

Notification Data Breach scheme. These efforts reflect 

the Corporation’s commitment to safeguarding personal 

information and maintaining public trust. 

Education and training  

Professional development is available to all staff under 

the Corporation's Human Resources policies and 

continues to be embedded through the Corporation’s 

performance and development framework. To support 

this framework and strengthen leadership capability, all 

managers participated in training on positive 

performance management and effective conversations, 

aligned with public sector best practices. 

All employees were required to complete online 

training via the MyCareer and other relevant platforms. 

The annual mandatory modules to be completed 

include: 

• Code of Conduct 

• Workplace Behaviour 

• Information Privacy 

• Information Security 

• Fraud and Corruption 

• Work Health and Safety induction 

• Starting the journey: Aboriginal and Torres 

Strait Islander cultural awareness. 

Information systems and record 

keeping  

The Corporation recognises that effective records 

management is essential to good corporate governance 

and continues to maintain practices in line with the 

Public Records Act 2002 (Qld) and relevant Queensland 

Government information policies, standards and 

guidelines.  

Throughout 2024–25, the Corporation maintained its 

commitment to sound information management 

through: onboarding new staff with training in the 

electronic records management system; continuing to 

reduce reliance on paper records; managing records in 

accordance with the Queensland State Archives’ 

Retention and Disposal Schedule; and regularly 

reviewing its information security framework and 

policies. 

Strategic Workforce Planning 

and Performance  

The Corporation continued to strengthen the strategic 

alignment of its Human Resources framework to 

support its evolving operating environment and strategic 

objectives.  Throughout the year, new and existing 

policies, processes and initiatives were reviewed and 

implemented to foster a culture of staff engagement, 

inclusion and continuous capability development. 

These efforts have contributed to a measured increase in 

workforce capacity, with the number of full-time 

equivalent employees increasing from 58 to 71 for the 

2024–25 period. 

During the year 2024–25, turnover figures showed that 

thirteen employees departed, including four contract 

cessations and nine resignations. 

In support of its staff, the Corporation provided all staff 

with an effective, full-service employee assistance 

program to enhance the emotional and physical 

wellbeing of its people.
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Disclosure of additional information 

Consultant costs  

A summary of the Corporation's payments to 

consultants during the reporting period is published 

on the government's open data website: 

data.qld.gov.au  

Overseas travel  

No overseas travel was undertaken by South Bank 

Corporation employees during the reporting period.  

Language service costs  

No language translation requests were received 

during the reporting period.  

Human Rights Act  

South Bank Corporation has reviewed the Human 

Rights Act 2019 (Qld) and considered its implications 

to the Corporation. A review of its impact on the 

Corporation’s policies and procedures is conducted 

regularly.  

Right to information  

The Right to Information Act 2009 (Qld) enables the 

public to access documents held by the Corporation.  

There was one (1) right to information application 

during the reporting period.  

Climate reporting  

A whole-of-government approach is being adopted to 

manage climate risks.  

Exercise of powers of exclusion 

from the precinct  

As required under the South Bank Corporation Act 

1989 the breakdown of exclusion directions issued to 

persons causing a public nuisance is as follows. 

(Note that anyone aged under 18 years is considered 

a child.) 

In conjunction with QPS, the total number of 

exclusion directions given was 255 (2023–24: 229) 

inclusive of 51 exclusion directions given to children 

(2023–24: 93). Consistent with previous years, the 

main reason people were issued with exclusion 

notices was for creating a disturbance (205 out of 255 

exclusion directions issued). 

No exclusion directions were reviewed, no directions 

were set aside and no exclusion orders were made.

https://data.qld.gov.au/
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To the Board of South Bank Corporation 

Report on the audit of the financial report 

Opinion 

I have audited the accompanying financial report of South Bank Corporation and its controlled 
entity (the group). 

The financial report comprises the consolidated statement of financial position as at 
30 June 2025, the consolidated statement of comprehensive income, consolidated statement 
of changes in equity and consolidated statement of cash flows for the year then ended, notes 
to the financial statements including summaries of significant accounting policies and other 
explanatory information, and the management certificate. 

In my opinion, the financial report: 

a) gives a true and fair view of the group's financial position as at 30 June 2025, and its 
financial performance and cashflows for the year then ended; and  

b) complies with the Financial Accountability Act 2009, the Financial and Performance 
Management Standard 2019 and Australian Accounting Standards. 

Basis for opinion 

I conducted my audit in accordance with the Auditor-General Auditing Standards, which 
incorporate the Australian Auditing Standards. My responsibilities under those standards are 
further described in the section 
of my report. 

I am independent of the group in accordance with the ethical requirements of the Accounting 
Profes Code of Ethics for Professional 
Accountants (including Independence Standards) (the Code) that are relevant to my audit of 
the financial report in Australia. I have also fulfilled my other ethical responsibilities in 
accordance with the Code and the Auditor-General Auditing Standards. 

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a 
basis for my opinion. 

Responsibilities of the entity for the financial report 

The Board is responsible for the preparation of the financial report that gives a true and fair 
view in accordance with the Financial Accountability Act 2009, the Financial and 
Performance Management Standard 2019 and Australian Accounting Standards, and for 
such internal control as the Board determines is necessary to enable the preparation of the 
financial report that is free from material misstatement, whether due to fraud or error.  

The Board is also responsible for assessing the group s ability to continue as a going 
concern, disclosing, as applicable, matters relating to going concern and using the going 
concern basis of accounting unless it is intended to abolish the group or to otherwise cease 
operations.  
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responsibilities for the audit of the financial report 

My objectives are to obtain reasonable assurance about whether the financial report as a 
whole is free from material misstatement, whether due to fraud or error, and to issue an 

cludes my opinion. Reasonable assurance is a high level of assurance, 
but is not a guarantee that an audit conducted in accordance with the Australian Auditing 
Standards will always detect a material misstatement when it exists. Misstatements can arise 
from fraud or error and are considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of users taken on the basis of 
this financial report. 

A further description of my responsibilities for the audit of the financial report is located at the 
Auditing and Assurance Standards Board website at: 

https://www.auasb.gov.au/auditors_responsibilities/ar3.pdf 

 

Report on other legal and regulatory requirements  

Statement 

In accordance with s.40 of the Auditor-General Act 2009, for the year ended 30 June 2025: 

a) I received all the information and explanations I required. 

b) I consider that, the prescribed requirements in relation to the establishment and 
keeping of accounts were complied with in all material respects. 

Prescribed requirements scope 

The prescribed requirements for the establishment and keeping of accounts are contained in 
the Financial Accountability Act 2009, any other Act and the Financial and Performance 
Management Standard 2019. The applicable requirements include those for keeping financial 

enable the preparation of a true and fair financial report. 

 
 
                                                                                                                          29 August 2025 
 
 
William Cunningham Queensland Audit Office 
as delegate of the Auditor-General Brisbane 
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Annual Report compliance checklist  

 
 

Summary of requirement Basis for requirement 
Annual report 

reference 

Letter of 
compliance 

• A letter of compliance from the accountable 
officer or statutory body to the relevant Minister/s 

ARRs – section 7 2 

Accessibility • Table of contents 

• Glossary 

ARRs – section 9.1 1, 3 

• Public availability ARRs – section 9.2 3 

• Interpreter service statement Queensland Government 
Language Services Policy 

ARRs – section 9.3 

3 

• Copyright notice Copyright Act 1968 

ARRs – section 9.4 

3 

• Information Licensing QGEA – Information Licensing 

ARRs – section 9.5 

3 

General 
information 

• Introductory Information ARRs – section 10 4 

Non-financial 
performance 

• Government’s objectives for the community and 
whole-of-government plans/specific initiatives 

ARRs – section 11.1 13 

• Agency objectives and performance indicators ARRs – section 11.2 13 

• Agency service areas and service standards  ARRs – section 11.3 13 

Financial 
performance 

• Summary of financial performance ARRs – section 12.1 14 

Governance – 
management and 
structure 

• Organisational structure  ARRs – section 13.1 15 

• Executive management ARRs – section 13.2 19 

• Government bodies (statutory bodies and other 
entities) 

ARRs – section 13.3 16 

• Public Sector Ethics  Public Sector Ethics Act 1994 

ARRs – section 13.4 

20 

• Human Rights  Human Rights Act 2019 

ARRs – section 13.5 

22 

• Queensland public service values ARRs – section 13.6 5 

Governance – 
risk management 
and 
accountability 

• Risk management ARRs – section 14.1 20 

• Audit committee ARRs – section 14.2 18 

• Internal audit ARRs – section 14.3 20 

• External scrutiny ARRs – section 14.4 20 

• Information systems and recordkeeping ARRs – section 14.5 21 

• Information Security attestation ARRs – section 14.6 NA 
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Summary of requirement Basis for requirement 
Annual report 

reference 

Governance – 
human 
resources 

• Strategic workforce planning and performance ARRs – section 15.1 21 

• Early retirement, redundancy and retrenchment Directive No.04/18 Early 
Retirement, Redundancy and 
Retrenchment  

ARRs – section 15.2 

NA 

Open Data • Statement advising publication of information ARRs – section 16 22 

• Consultancies  ARRs – section 31.1 https://data.qld.gov.au 

• Overseas travel ARRs – section 31.2 https://data.qld.gov.au 

• Queensland Language Services Policy ARRs – section 31.3 https://data.qld.gov.au 

• Charter of Victims’ Rights VCSVRB Act 2024 

ARRs – section 31.4 

https://data.qld.gov.au 

Financial 
statements 

• Certification of financial statements FAA – section 62 

FPMS – sections 38, 39 and 46 

ARRs – section 17.1 
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• Independent Auditor’s Report FAA – section 62 

FPMS – section 46 

ARRs – section 17.2 
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FAA  Financial Accountability Act 2009  

FPMS  Financial and Performance Management Standard 2019 

ARRs Annual report requirements for Queensland Government agencies 
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