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1 vkòÙkh Ø- V.2.3 

2 oS/krk dkyko/kh 1 o"kZ 

3 nLr,sot ekyd ¼foHkkxçeq[k½ fofo;u ih tksls- 
çeq[k&xzkgd leFkZu 

 

ekU;rk y‚x 

 uko vkf.k inuke rkjh[k 

;k}kjs eatwj lapkyd eaMG 30-06-2024 

;k}kjs iqujkoyksdu 

vkf.k f'kQkjl 

ch ,l ;lLoh ¼ih,uvks½  vkf.k  
 
fofo;u ih tksls- (çeq[k&xzkgd leFkZu) 

 

24-06-2024 

;k}kjs lq/kkfjr 
çoh.k egknso rksMdj ¼ofj"B O;oLFkkid & 

vuqikyu½ 
24-06-2024 

 

'ksoVP;k vko`Ùkhiklwu y‚x e/;s cny vko`Ù;k 

 
vkoÙ̀kh Ø- 

dsysY;k cnykapk FkksMD;kr ri'khy ¼T;k foHkkxkr cny dsys tkrkr rs 

ns[khy v/kksjsf[kr djk½ 
 

rkjh[k 

vkoÙ̀kh% 1-0  25-05-2017 

vkoÙ̀kh% 1-1  19-01-2018 

vkoÙ̀kh% 1-2  12-06-2019 

vkoÙ̀kh% 1-3  27-08-2020 

vkoÙ̀kh% 1-4  29-10-2020 

vkoÙ̀kh% 1-5  16-06-2021 

vkoÙ̀kh% 1-6  02-09-2021 

vkoÙ̀kh% 1-7 
ç/kku uksMy vf/kdkjh vkf.k rØkj fuokj.k vf/kdkjh e/;s cny ¼rØkj 

Lrj &4 P;k Lo:ikr½ 
28-01-2022 

vkoÙ̀kh% 1-8 

rØkj fuokj.k vf/kdkjh cny.ks ¼ rØkj Lrj &4 P;k Lo:ikr½ 

19-10-2022 

vkoÙ̀kh% 1-9 
Lrj&1 ,Ldsys'kue/;s d‚y lgk¸; ç.kkyhP;k 

laØe.kklkBh Li"Vhdj.k 

  
25-01-2023 

vkoÙ̀kh% 2-0 
rØkj fuokj.k vf/kdkjh cnyyk ¼ rØkj Lrj &4 P;k Lo:ikr½ 

19-10-2022 

vkoÙ̀kh% 2-1 1- Lrj&1 P;k dkekP;k fnolkae/;s cny 

2- rØkj fuokj.k vf/kdkjh cnyyk ¼ rØkj Lrj &4 P;k Lo:ikr½ 

3- ¶yks pkVZ tksM.ks 

25-01-2023 

vkoÙ̀kh% 2-2 
rØkj fuokj.k vf/kdkjh cnyyk ¼ rØkj Lrj &4 P;k Lo:ikr½ 

31-03-2023 

vkoÙ̀kh% 2-3 
ç/kku uksMy vf/kdkj~;kr cny ¼rØkj Lrj&4 P;k Lo:ikr½ 

21-04-2023 
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fo"k;kaph lkj.kh 

 

fo"k;            i`"Bs

 

I- varxZr çfØ;k 

 

II- rØkjhaph i)r

 

3 

4-5 



तततततत तततततत तततत | 
2024  

तततततत तततततततत: 
ततततत 3 

 

 

 

 

 

 
;ksX; lsok forj.k vkf.k iqujkoyksdu ;a=.ks}kjs xzkgdkaP;k rØkjhaps çek.k deh dj.ks vkf.k xzkgdkaP;k rØkjhaps 

Rofjr fujkdj.k lqfuf'pr dj.ks gs ;k /kksj.kkps míh"V vkgs- 

 

1-varxZr çfØ;k% 

 
               A- rqEgkyk rØkj djk;ph vlsy rj vkEgh rqEgkyk lkaxw% 
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rØkj dks.kkdMs djrk ;sbZy- 

IV- mÙkjkph vis{kk dsOgk djk;ph- 

V- rØkj fuokj.kklkBh dks.kk'kh laidZ lk/kkok- 

VI- fudkykckcr lek/kkuh ulY;kl dk; djkos- 

 

B. vkeps deZpkjh vkiY;kyk vlysY;k dks.kR;kgh ç'ukaP;k lek/kkuklkBh vkiyh enr djrhy- 

C. rØkjh fu"i{ki.ks vkf.k Rojhr gkrkG.;klkBh vkeP;k çfØ;sps ri'khy dksBs 'kks/kkos gs vkEgh vkiY;kyk 

lkaxw- 

D. tj vkiyh rØkj ys[kh Lo:ikr çkIr >kyh vlsy rj vkEgh vkiY;kyk vkBoMkHkjkr ikorh/çfrlkn 

i=/esy}kjs ikBfo.;kph [kk=h d:- tj vkiyh rØkj vkeP;k usewu fnysY;k nwj/ouh gsYiMsLd fdaok xzkgd 

lsok Øekadkoj nwj/ouh}kjs ikBfoyh xsyh vlsy rj vkEgh vkiY;kyk rØkj lanHkZ Øekad çnku d: vkf.k 

oktoh dkyko/khr çxrhph ekfgrh nsÅ- 

E. ;k çdj.kkph rikl.kh dsY;kuarj] vkEgh vkiyh rØkj çkIr >kY;kiklwu 30 fnolkaP;k vkr vkiY;kyk 

vkepk vafre çfrlkn ikBow vkf.k rjhgh vki.k lek/kkuh ulY;kl vkiyh rØkj iq<s d'kh U;koh gs i.k 

vkEgh lkaxw- 

F. vkeP;kdMs rØkj nk[ky dsY;kuarj 30 fnolkaP;k vkr] tj vkiY;kyk vkeP;kdMwu lek/kkudkjd 

mÙkj feGkys ukgh vkf.k vki.k rØkjhaps fujkdj.k dj.;klkBh brj ekxkaZpk ikBiqjkok d: bfPNr vlky 

rj vki.k vkjchvk;P;k u‚u&c¡fdax i;Zos{k.k foHkkxkP;k {ks=h; dk;kZy;kP;k çHkkjh vf/kdkj~;k'kh laidZ 

lk/kw 'kdrk-
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2- rØkjhaph i)r% 

 

dWi¶yksV Qk;ukfU'kvy lfoZ~glsl çk;OgsV fyfeVsMps míh"V loksZÙke xzkgd lsok çnku dj.ks vkgs vkf.k ,d etcwr 

vkf.k dk;Z{ke xzkgd lsok IyWVQ‚eZ r;kj dj.;klkBh lkrR;kus ç;Ru'khy vkgs- dWi¶yksV Qk;ukfU'k;y lfoZ~glsl 

çk;OgsV fyfeVsMe/;s vkEgh vkeP;k xzkgdkauk vkeP;k lsoka}kjs lek/kku ns.;kps míh"V Bsorks- xzkgdkaps çksQkby] 

R;kaph lk{kjrk ikrGh vkf.k vlqjf{krrk y{kkr ?ksrk] dWi¶yksV Qk;ukfU'k;y lfoZ~glsl çk;OgsV fyfeVsMus xzkgdkaP;k 

rØkjh lfØ;i.ks lkslZ dj.;kP;k fofo/k pWuYlpk okij dj.;kr ;srks% 

 

dks.kR;kgh lsok fdaok vk;Vh lacaf/kr rØkjh/ç'ukalkBh] —i;k [kkyhy Msyhxs'ku ;a=.ksps vuqlj.k djk 

Lrj 1% 

nwj/ouh % jk"Vªh; lqêh oxGrk lkrgh fnol ldkGh 9-00 rs la/;kdkGh 9-00 ;k osGsr 080 6807 5001 ;k 

Øekadkoj laidZ lk/kwu vkiyh rØkj uksanow 'kdrk½ 

 

—i;k y{kkr ?;k] vkEgh pWV lgk¸; ç.kkyh lq: dsyh vkgs- ojhy Øekadkoj d‚y dsY;kuarj xzkgdkyk 

Og‚V~lvWio:u ,d eslst ;sbZy vkf.k rs ykbOg ,taV'kh laid lk/kwu R;kaP;k ç'ukalkBh laokn lk/kw 'kdrhy- 

 

bZesy% vki.k [kkyhy bZesy vk;Mhoj ns[khy fygw 'kdrk% ask@axio.co.in 
 

iksLVy/dqfjvj % dWi¶yksV Qk;ukfU'k;y lfoZ~glsl çk;OgsV fyfeVsM] U;w uacj 3 ¼tquk 211½] xksdynkl 

IyWfVue] vIij iWysl v‚pZMZ~l] csYykjh jksM] lnkf'kouxj] csaxGq:] dukZVd & 560080 ;k iÙ;koj 

iksLV/dqfjvj}kjs vkiys ç'u ikBow 'kdrk 

Lrj 2% 

ojhyo:u feG.kkjk Bjko vkiY;k lek/kkudkjd ulY;kl —i;k vkeP;k rØkj O;oLFkkiu d{kkyk] ¼O;oLFkkid & 

xzkgd lsok½ ;sFks fygk customersuccess@axio.co.in 

 

iksLVy/dqfjvj % dWi¶yksV Qk;ukfU'kvy lfoZ~glsl çk;OgsV fyfeVsM] U;w uacj 3 ¼tquk 211½] xksdynkl IyWfVue] vIij 

iWysl v‚pZMZ~l] csYykjh jksM] lnkf'kouxj] csaxGq:] dukZVd & 560080 ;k iÙ;koj iksLV/dqfjvj}kjs vkiys ç'u ikBow 

'kdrk 

Lrj 3% 

vki.k v|ki fnY;k xsysY;k lek/kkuoj [kq'k ulky rj] vki.k vkeP;k xzkgd lsok çeq[k] ¿Jh fofo;u ih tkslh½ 

head.customersuccess@axio.co.in  ;sFks  fygw 'kdrk 

iksLVy/dqfjvj % dWi¶yksV Qk;ukfU'kvy lfoZ~glsl çk;OgsV fyfeVsM] U;w uacj 3 ¼tquk 211½] xksdynkl IyWfVue] vIij 

iWysl v‚pZMZ~l] csYykjh jksM] lnkf'kouxj] csaxGq:] dukZVd & 560080 ;k iÙ;koj iksLV/dqfjvj}kjs vkiys ç'u ikBow 

'kdrk 
 

Lrj 4% 

 
tj vki.k v|ki çkIr >kysY;k Bjkokoj vlek/kkuh vlky rj vki.k vkeP;k ç/kku uksMy vf/kdkjh ¼Jh- ch- ,l- 

;'kLoh½/ rØkj fuokj.k vf/kdkjh ¼Jh- çoh.k egknso rksMdj½ ;kauk compliance@axio.co.in ;sFks i= fygw 

'kdrk 

 

iksLVy/dqfjvj % dWi¶yksV Qk;ukfU'kvy lfoZ~glsl çk;OgsV fyfeVsM] U;w uacj 3 ¼tquk 211½] xksdynkl IyWfVue] vIij 

iWysl v‚pZMZ~l] csYykjh jksM] lnkf'kouxj] csaxGq:] dukZVd & 560080 ;k iÙ;koj iksLV/dqfjvj}kjs vkiys ç'u ikBow 

'kdrk 

mailto:ask@axio.co.in
mailto:customersuccess@axio.co.in
mailto:compliance@axio.co.in
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dWi¶yksV Qk;ukfU'k;y lfoZ~glsl çk;OgsV fyfeVsMus ,dk efgU;kP;k dkyko/khr rØkj / oknkps fujkdj.k u dsY;kl 

vki.k [kkyhy iÙ;koj vihy d: 'kdrk- 

 

çHkkjh vf/kdkjh] 

xzkgd f'k{k.k o laj{k.k d{k] fj>oZ~g c¡d v‚Q bafM;k] 

10/3/8] u`irqaxk jksM] csaxGq:] dukZVd 560001 

nwj/ouh Øekad% 080 & 2218 0501  

bZesy% cms.cepcbengaluru@rbi.orq.in 

 

fdaok 

yksdiky & ,uch,Qlh] çHkkjh vf/kdkjh] fj>oZ~g c¡d v‚Q bafM;k] QksVZ Xysfll] 

psUubZ ¼Vh-,u-½ 600 001 

nwj/ouh Øekad% 044 & 25395964  

bZesy% cms.nbfcochennai@rbi.org.in 

mailto:cms.cepcbengaluru@rbi.org.in
mailto:cms.nbfcochennai@rbi.org.in
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,Ldsys'kuph ikrGh 

 

 
 
 
 

 
 

 
 
 
 

 
 
 

 
 

 
 

 
 
 
 

ç/kku uksMy vf/kdkjh  Principal 
Nodal Officer 

1 efguk 1 Month 

lhvks,llh/lh,lVhps çeq[k  COSC/Head 
of CST  

2 vkBoMs 2 Weeks 

Vhe eWu Team Man 1 fnol 1 Day 
,Dl>hd;wVhOg  Executive rkRdkG Immediate 

Level 4 

Level 3 

Level 2 

Level 1 
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xzkgd rØkj ¶yks pkVZ  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

To be 

 ----------------  
Resolved 

within 7 days 

   
J 

 Called us on  

080 68075001 

Email Support 

mailto:ask@axio.co.in
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ç'u/rØkj Query/Complaint 
7 fnolkr rksMxk dkMkok To be resolved within 7 days 
çyafcr Pending 
xzkgd Customer 
fujkdj.k dsys Resolved 
vkEgkyk ;k rkj[ksyk cksykoys 080 68075001 Called us on  080 68075001 
pWV leFkZu Chat Support 
,Ldsys'ku eWfVªDl flLVe}kjs lq: dsyh tkrs Escalation Matrix is system initiated 
frdhV r;kj dsys Ticket Created 
vkEgkyk bFks bZesy djk % ask@axio.co.in Email us on : ask@axio.co.in 
bZesy leFkZu Vhch 1 Email support tB1 
frdhV can dsys Ticket closed 
24 rklkar çfrlkn fnyk- Responded with in 24 Hrs. 
lks'ky ehfM;kph pkSd'kh  Social Media Enquires  
frdhV r;kj dsys Ticket Created 
MhvkjVh ¼fMLI;wV fj>‚Y;w'ku Vhe½ dMs ikBoys vkgs Moves to DRT (Dispute Resolution 

Team) 

 

mailto:ask@axio.co.in

