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Digital Lending Partners 

 

 

  

axio (brand name of CapFloat Financial Services Private Limited ‘NBFC’) 

CIN: U65993KA1993PTC074590 

axio, New no. 3 (Old no. 211), Upper Palace Orchards, Bellary Road, Sadashiva Nagar, Bengaluru – 560080 

 

email: ask@axio.co.in ph: +91-8023081800 

 
 

 

 
 

1 Website https://www.kvb.co.in/personal/loans/personal-loans/bnpl/ 

2 Grievance Redressal Policy https://www.kvb.co.in/docs/grievance-redressal-policy.pdf 

3 Privacy Policy https://www.kvb.co.in/privacy-policy-for-corporate-website/ 

 

 

 

 

 

1 Website https://poonawallafincorp.com/digital-partnership-axio.php 

2 Grievance Redressal Policy 
https://poonawallafincorp.com/pdf/Grievance-Redressal-

Policy.pdf 

3 Privacy Policy https://poonawallafincorp.com/privacy-policy.php 

 

 

 

  

1 Website https://www.vivriticapital.com/digital-lending-partners.html 

2 Grievance Redressal Policy https://www.vivriticapital.com/policies.html 

3 Privacy Policy https://www.vivriticapital.com/policies.html 
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Digital Lending Partners 

 

 

  

axio (brand name of CapFloat Financial Services Private Limited ‘NBFC’) 

CIN: U65993KA1993PTC074590 

axio, New no. 3 (Old no. 211), Upper Palace Orchards, Bellary Road, Sadashiva Nagar, Bengaluru – 560080 

 

email: ask@axio.co.in ph: +91-8023081800 

 

 

1 Website 
https://finance.adityabirlacapital.com/our-digital-lending-

platform-partners 

2 Grievance Redressal Policy 
finance.adityabirlacapital.com/ombudsman 

 

3 Privacy Policy 
finance.adityabirlacapital.com/privacy-policy 

 

 

 

 

 

 

1 Website https://www.southindianbank.com 

2 Grievance Redressal Policy 
https://www.southindianbank.com/userfiles/file/grievance_re

dressal_policy.pdf 

3 Privacy Policy https://www.southindianbank.com/content/privacy-policy/289 

 

 

 

 

Disclosure as per Guidelines on Default Loss Guarantee (DLG) in Digital Lending.  

Amount of Portfolio as on 31st Mar, 2026 on which DLG is provided: 

 

Sr No Portfolio Amount (Rs. In Crores) 

1 Portfolio 1 772.42 

2 Portfolio 2 274.60 

3 Portfolio 3 164.74 

4 Portfolio 4 95.80 

5 Portfolio 5 32.34 

6 Portfolio 6 7.87 

7 Portfolio 7 6.97 

# Total 1354.74 
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