
  

 

 

 

 

 

Name & Contact details of 

Grievance Redressal Officer (Amazon Pay Later) 
 

 

 

 

 

 

 

Enterprise wide-applicable 

 

axio is the brand name of CapFloat Financial Services Private Limited, an NBFC registered with the RBI 



 
 

 

 

 

 

 

Name and Contact details of the 

Grievance Redressal Officer 

 

 

1. Name Vikas Bansal 

2. Office Address Sattva Horizon, 2nd Floor, Survey No 6/1 and 7/1, Vinayak 

Nagar, Kattigenahalli, Venkatala Village, Yelahanka Hobli, 

Bengaluru, Karnataka - 560064 

3. Telephone/Mobile 1800-1200-1571 

4. Email address amazonpay-grievance-officer@amazonpay.in 

 

 


