
Do you have questions about your pregnancy or concerns you would like to talk 

with a nurse about? 

Our wonderful nurse triage staff is in the office from Monday through Friday and our phone lines are on 

from 7:45 am-12pm and resume from 1pm-4:15 pm. The nurses triage calls in order of importance or 

urgency, so please leave a message with you name, birthday, and phone number to reach you at and they 

will get back to you in a timely manner. They will return each call in the same day and do their best to get 

your questions answered. You can also message the nurse through the patient portal for non-emergent 

questions. To reach the triage nurse team, call 802-862-7338 and dial option 2. If you think you are in 

labor or if you think your water broke, call 802-862-7338 and dial option 1 for the Labor Line. 

If it is after our office hours and you have urgent concerns that cannot wait until the next day, you can 

reach the on call provider to get evaluated over the phone. To reach the on-call provider, call 802-862-

7338 and leave a message with the answering service. They will page the on-call provider and they will 

call you back. 
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