
Studio Care does not warrant against excessive or incorrect use, modification or any situation

that could be deemed as fair wear and tear. This a return to base (RTB) warranty and does not

cover freight and transport costs pertaining to the return of any items under warranty. For

more information please contact Studio Care. Studio Care will not warrant the safety and or

correct functioning of products where any original component have been changed or

modified by non-Studio Care approved and trained service & maintenance staff or external

providers. Safety is not guaranteed where components have been replaced with non-original

Studio Care parts. All mattress customisation, modifications, and or alterations made to this

product are considered as "Custom” changes. These may cause the product to no longer

meet safety standards and should be considered prior to commencement. Any customisation

or modification of the air mattress is not warranted by Studio Care and will void warranty. If

any faults are detected upon receipt of this product please phone Studio Care. Any faults that

are detected during normal use should be reported to Studio Care immediately to determine

if warranty conditions apply and if so, the necessary repair or replacement work to be

completed. Spare parts lists are available upon request. For servicing, preventative

maintenance and any other questions regarding this or any Studio Care product, please contact

Studio Care.

ISO-13485

The air mattress systems components are manufactured in ISO compliant production

facilities in Taiwan and Australia to strict quality control standards. 

The AdaptAir™ Air Mattress System carries a comprehensive warranty as detailed below. Please

keep proof of purchase for proof of warranty commencement. 

*A 2 Year blanket warranty is provided over all foam components,

Compliance:

210681 175810

ISO-9001

Warranty & Standards

1. Warranty

2. Standards

studiocare.com.au

™
AdaptAir The Original Adaptive Therapy System

NE-7 control unit (Pump), mattress cover and cells.
2 YEARS WARRANTY

 Incl. Pump, mattress, cells
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