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Many companies are focused on whether they will receive tariff refunds. The more immediate
question may be whether their ACE accounts are operationally ready to receive them.

Recent court actions related to tariffs imposed under the International Emergency Economic
Powers Act (IEEPA) have made one thing increasingly clear: IEEPA tariff refunds are expected, but
the operational process for receiving those refunds will depend heavily on whether companies are
properly configured in the Automated Commercial Environment (ACE).

U.S. Customs and Border Protection (CBP) has informed the courts that its current systems cannot
manually process refunds at the scale required. As a result, CBP is developing automated
functionality within ACE that will likely allow importers to submit a declaration identifying entries
where IEEPA duties were paid.

Once implemented, ACE would calculate the refund amount, including statutory interest, and issue
payment electronically. This means that for many importers, the ability to receive refunds quickly
will depend less on legal eligibility and more on operational readiness in ACE. One key issue already
emerging is that many importers are not configured to receive electronic refunds through the ACH
Refund program in ACE. According to CBP data, only approximately 21,000 of the more than
330,000 importers eligible for refunds are currently enrolled to receive electronic payments
through the ACE portal.
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Three ACE Checks Every Importer Should Run This Week

Verify the Trade Account Owner in ACE - Ensure the ACE account
administrator is still active and accessible internally

Confirm ACH Refund Enrollment — Verify banking information is
configured to receive electronic refunds

Pull ACE Reports Now — Identify entries where IEEPA duties were paid
and determine liquidation status

Verify the ACE Trade Account Owner

Another common issue companies are discovering is that the ACE Trade Account Owner (TAO) is
no longer active at the company. Many ACE accounts were created years ago during the original
ACE rollout, and the individual designated as the TAO may have since left the organization.

The TAO role is important because it controls administrative functions within the ACE Portal,
including managing user access, configuring ACH refund information, and updating importer
account settings.

If the TAO is no longer with the company and no other administrator exists, the importer will need to
request a TAO replacement through the CBP ACE Account Service Desk. This typically requires
submitting the company’s Importer of Record number, company contact information, and a signed

authorization letter requesting assignment of a new Trade Account Owner.

Companies should verify that the TAO is still active and accessible internally to ensure the
organization can update its ACE settings if necessary.

Electronic Refunds Through ACH

CBP has transitioned toward fully electronic refunds through the Automated Clearing House (ACH)
network. Under this process, refunds are transmitted directly to the importers designated U.S bank
account. Companies that are not enrolled in the ACH refund program will have their refunds
delayed until they are set up.

How to Verify ACH Refund Capability in ACE

Only a TAO or authorized portal administrator can manage ACH refund information.

Within the ACE Secure Data Portal:
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Log in to the ACE Portal

Navigate to the Importer Account View

Select the ACH Refund Authorization section

Click Get Info / Refresh to determine whether ACH refund information is already configured

PoObdH

If no information is present, the portal will allow the user to Add ACH Info, which requires:
e U.S. bank routing number
e Bank account number
e Account type (checking or savings)
e Importer EIN or Importer of Record number

Refunds can only be issued to U.S. bank accounts, so foreign importers may need to establish a U.S.
account or designate an authorized refund recipient.

Begin Pulling ACE Data on Tariffs and Liquidation Status

Companies expecting tariff refunds should begin assembling their entry data now rather than
waiting for CBP’s refund process to be implemented. Within the ACE Portal, importers can pull
reports identifying entries where IEEPA duties were paid, liquidations status of those entries and
total duties paid and potential refund exposure.

Pulling this data now allows companies to understand the scope of their potential refunds and
prepares them to quickly submit entry information if CBP launches an ACE-based declaration
process.

Bottom Line

While the legal and procedural details of tariff refunds are still evolving, one operational fact is
already clear: ACE readiness will determine how quickly companies receive their money back.
Companies that verify their portal access, configure ACH refund capability, and begin analyzing
their duty data now will be positioned to move quickly once CBP launches the refund process.
Those that wait until refunds begin may find themselves scrambling to resolve portal access issues
while refunds sit in the queue.
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About ZCGC

ZCG Consulting (“ZCGC") is the business consulting platform of ZCG and is a results-oriented management consulting firm for middle
market businesses. A reliable resource for private equity firms and their portfolio companies, our professionals offer deep functional
expertise and customizable hands-on solutions to accelerate growth. To learn more visit www.zcgc.com.

About ZCG

ZCG is a leading, privately held global firm comprised of private markets asset management, business consulting services, and
technology development and solutions.

ZCG's investors are some of the largest and most sophisticated global institutional investors including pension funds, endowments,
foundations, sovereign wealth funds, central banks, and insurance companies.

For almost 30 years, ZCG Principals have invested tens of billions of dollars of capital. ZCG has a global team comprised of
approximately 400 professionals. ZCG is headquartered in New York, with seven affiliated offices, across five countries. For more
information on ZCG, please visit www.zcg.com.

You can also learn more about ZCGC, the business consulting services platform of ZCG, at www.zcgc.com, and explore ZCG's
technology affiliate, Haptiq, at www.haptiag.com.

Disclaimer

These materials contain information that is general in nature and accordingly has been prepared without consideration of the
of these investments should be tested under assumptions different from those included in these materials. The assumptions underlying
the information presented in these materials may be modified from time to time to reflect changed circumstances. ZCGhas not
undertaken to independently validate the accuracy of information provided by third party sources and is not responsible for any
inaccuracies in the data provided. Past performance is not indicative of future results. The information set forth in these materials is
strictly confidential and is provided for informational and discussion purposes only. No representations or warranties as to such
information are given or implied. The information set forth in these materials is not intended to be, and shall not be regarded or
construed as, a recommendation for a transaction or investment, financial or other advice of any kind, nor as constituting or implying
any commitment whatsoever, including without limitation an offer to purchase, sell or hold any security investment, loan or other
financial product, or to enter into or arrange any type of transaction. The information provided herein may not be reproduced,
distributed, or disclosed, in whole or in part, to any third party without the prior written consent of ZCG.
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