
English

User guide

H
ea

t Y
ou

r O
w

n 
Te

ch
no

lo
gy

 ®

Charger dock
for ARKx Series S heating device



Congratulations!
The ARKx Charger Dock allows you to charge your ARKx 
Series S device so you can enjoy it more frequently 
throughout the day. The dock functions as both a power 
bank and a storage case for your ARKx Series S device.
This User Guide will guide you in its care and operation.

Safety and precautions
• The device is not designed to be opened by unquali�ed 

personnel.
• Do not use the heating device while it is placed in the dock.
• Avoid prolonged exposure to extreme temperatures.
• Do not charge the dock’s ba�ery at temperatures below 0°C.
• If the temperature exceeds 40°C, do not charge the ba�ery 

to 100%.
• Keep out of reach of minors.

Charging the dock’s ba�ery
• Use the provided cable with a 5V USB-C charger with a 

minimum current of 2A.
• It is recommended to fully charge the dock’s ba�ery before 

using it for the �rst time.
• The dock’s ba�ery can be charged with or without the ARKx 

Series S heating device inside.
• When connected, the dock’s LED indicators will light up to 

show that charging is in progress. The �ashing LED indicates 
the current charge level.

• Once charging is complete, all four LEDs will remain lit.



How to use the dock to charge the ARKx 
Series S heating device
• To charge your ARKx Series S device using the Charger 

Dock, open it by pressing the lid on the side until it clicks.
• The charging bay will unlock and can be slid outward, 

exposing the slot where the device should be placed.
• Inse� your ARKx Series S device until it is �rmly connected. 

For reference, see the image at the end of this guide.
• When charging begins, the device’s LEDs will light up and 

�ash sequentially.
• Once the device is fully charged, its LEDs will stop �ashing, 

and the external LEDs on the charger will turn o�.
• The charger can be closed while the device is charging. To 

close it, press the lid until you hear a click.
• While the device is charging, the dock’s external LEDs 

indicate the ba�ery level.
• If the dock does not respond, you can reset it by pressing 

the small bu�on located between the LED indicators.

Cleaning
• The charging dock can be cleaned using a damp cloth. Do 

not use solvents, as they may damage the plastic su�aces.. 

Warranty
This product is covered against manufacturing defects. If 
service is required, contact the authorized distributor in your 
region for information on warranty terms and procedures. 
Warranty conditions may vary by region.
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