[ FACILITIES MAINTENANCE PACK ] .LEGION

INTELLIGENCE

The staff you already ha
Hitting your SLAs. i

Answer urgent facilities work orders, same CMMS. -

“I heard a grinding noise.” That is the work order. Legion Intelli'gence proposes
a likely cause, a qualified technician, and parts, and shows whlich SLAs hold.

Technician capacity Less Unwanted Work order created
overtime against multiple
hours

Why does an urgent work order take four systems and a phone call to answer?

The CMMS The Labor System Inventory The Manuals

knows the work order knows who is available knows which parts exist know the correct procedure

They do not connect in time to change the outcome, so the supervisor connects them by hand while the SLA clock runs.

_ Nothing dispatches without supervisor approval

02 03 06 07

01 Issue Technician 04 05 Supervisor Issue to 90 sec

Priority triage understanding match Cascade check Job packet ETe I Maximo work order created

| 1 1 1 1 1 1

I I I 1 I 1 1

Scroll the queue  Guessfroma Call around Nobody prices Learnthejobon  Verbal, then Retype the job and a second trip
noise the pull arrival reconstructed

_ Seven handoffs, none of them connected

Likely cause and alternatives from the manual and repair history,

Issue understandin . )
g with confidence stated.
Assignments by craft, certification, availability, and duration, in one queue

Technician recommendation A L i s,

Assignment cascade A backfill or reschedule inside the PM window, with the effect on each SLA.
Job-ready package Procedure, parts, tools, and LOTO in the package. Parts reserved, qualification verified.

. Manual Assistant answers from your own manuals and SOPs,
Manual Assistant o . y

citing source and section.

ALSO IN THE PACK CONNECTED TODAY YOUR SYSTEMS, YOUR DATA
Inspection WO Generator - Reorder Point (ROP) IBM Maximo - SharePoint - Maximo stays the system of record.
Optimizer - Autoscheduler - Inventory Search - Team Microsoft Teams - ServiceNow - Your data stays in your environment;
Status - Overrun WO Checkin - Shift Handoff Brief - Box - NetSuite - Jira models never train on it.

Key Metrics
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