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Abstract

Objactives: Special Care individuals are an incrodibly vulnerable population when it comos
10 oral health and oral heallh preservation. Caregivors and familios of those patiens play an
integral role in the cullivalion of certain beliefs, allitudes, and knowlodgo tha socioty may
have towards the oral health care and oral health routinas of theso individuals. Ensuring
adaquate dental literacy and efficient oral health hablls of caregivers and thus familial
carelakars is an inlegral stop in moving lowards moro optimal oral hoalth worldwide. The
aim of the present project is (o exploro the shift in oral health altitudes, behaviors,
knowlodgo, and the percaplion of the caregivers and familial caretakors of special caro
patients at the Howell Conter after the integration of an educalional oral health instruction
orientation tallored fowards special caro individuals.

Mothods. A series of insinuctional videos and educational matorial was developed with
information on the establishment and upkeep of proper oral hygiene routines for the special
care palients at the Howell Center. Tho Instructional video will then be shared with current
carelakors al the center and subsequenlly integrated inio the onboarding process for
carogiving stalf. Tho I study will I

Questionnalre (SAQ). The SAQ is a questionnaire thal explores caregivers' personal habits
as well as knowledge and atiitudes on oral heallh afler taking the training course. A myriad
of caregivers in different departments of the Howell center were inviled (o complele (ho pro-
survey SAQ, followed by the video Iraining, lollowed by an immediate post survey SAQ to
gauge knowledge and leaming. Descriplive stalstics will be used to analyze data.

Results: Data was collecled, analyzed, and compared using graphics. Overal, it was
determined tha through the uliization of this educational curriculum, a grealer degree of
carogiver confidence and malerial understanding was achieved. It was also observed that
foss than 50% of individuals surveyed go (o the dentist, al minimur, the recommended
amount (2 times per year)

How often do you go to the dentist?

When Onco every throe years

m in pain

Once por Yoar 1 do not go 1o the dontist

Twico por yoar

Introduction

Special Care dentisiry is an incredibly important part of the dental profession. Special care
dentistry has various inlernal segmentations, all with the similar goal of delivering eficient
and well rounded care for individuals with intellectual or developmantal disorders

Advocacy for these palients is more important now, than ever, as policies and coverage are
constanlly and rapidly changing. Some Individuals with spocial healthcare needs wil be
placed in long term care facilities 1o ensure thal they receive the care thal they need (o
maintain optimal care conditions. The Howell Center is a long term care facilly in
Greenville, North Carolina that speciallzes in the rehabilitation of ventilator dependent
children. Their goal is to deliver the best possible care 1o these individuals, oftentimes.
strangthening the health of their patients to a point whera they no longer need o be on a
ventilator. Oral health care Is one of the many ntegral components of an overall heallh care
plan that cannot be overlooked nor forgolion when considering full body wellness. There
are a myriad of different knowledge levels and altitudes that may be encountered when
surveying the general population on their familiarity of Special Healthcare patients and their
needs. This project aimed to ideniify these attitudes, survay for base knowledge level, and
analyze learning growths as a resull of educational intervention
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Pre-Survey: | am prepared and well educated enough to
administer proper oral care to my patients

Somewhal Agreo

Strongly Agroe

' Neutral

Post-Survey: | am prepared and well educated enough to
administer proper oral care to my patient

Somewhat Agree >
Strongly Agree

The information in the video has changed how | will approach
my own oral health

Somewhal Agroa g
Noutral
Strongly Agree

Methods

+ An Oral Hygiene Instructional video was developed and fiimed highiighting
important aspects of Special Care Oral Hygiene routines.

APre and Post SAQ was developed using RedCap software o gauge leaming
and understanding as well and personal attitudes of thase recelving (he module
The video was shown [0 several employees of the Howell Center and the
comesponding surveys were distnbuled for data collection

Discussion

ough the duration of this project, an educationai video was developed and presenied (o
multiple employees at the Howell Center. The dala was collected, analyzed, and compared
using graphic ropresentation Thorough analysis brought several key conclusions (o fight
Through this study we found that educational intervention and reinforcement increased overall
understanding and confidence in the surveyed population. Belore walching the video, only

57 1% of participants Strongly Agreed thal they wero well prepared (o take care of their
patient populalion. After the educalional curriculum, 85.7% of participants Strongly Agreed
that they were prepared to lake care of iheir patient population. This is an incredible
improvement, and a greal success in the progression of the standard of care for the patients
of the Howell Center.

It was interesting (o also analyze the atttudes of the participants of this study. The current
recommendalion for visiting the dentst is, al minimun, prophylaxis two mes per year. Upon
invesligation, it was found that only 42.9% of participants in his study go o the denlist a least
twice per year. This is a very imporiant statislic (o note when analyzing the altitudes of the
caregivers of the Howell Center. Given that less than half of the study participants see the
dentist on the regularly recommended basis. it is important o consider tho degree to which
these caregivers piace an importance and emphasis on oral healih, overall.

In moving forward with this project the hope s to conlinue gathering data. This study had a
smaller subject pool than it was originally anlicipated, causing some discrepancies in the data
With the inclusion of more data, a clearer piclure of the impact that the educational curriculum
has may be painled, and modification to improve understanding may be made more
officiently Along with this, we wouid like 10 purchase handheld devices that the survey may be
taken on, and the video may be accessed on. This would help wilh efficiency and personal
focus Itis our hope Ihal, in the future, this program may be a commonplace Inclusion in, not
only the staf onboarding and family take home cirriculum, but (hat it may also be spread (o
other long term care facilities In North Carolina.

Conclusions

In conclusion, there are several key elements thal should be analyzed. First, itis important
10 nole the important of education demonstrated by this project. From the data collected it
can be observed that this educalional inlerveniion not only improved subject
understanding, but also improved overall caregiver confidence in their preparation (o serve
thelr patients. This is incredibly important as confidence in understanding can e

improved longevity of care for the palients. Another element that is of importance lo
analyze Is the caregiver allitude lowards oral care as a whole. Less than 50% of those
individuals who were surveyed are seeing a denlist on a regulaled schedule, a least 2
times per year. It s important 1o focus on he translation of care thal may be occurring
given this incidence. If a caregiver is not giving proper attention to their own oral care, and
seeing the dentist on a regulaled basis, what are the chances that they are pulting enough
attention into the oral care of ther patienls? When discussing oral care, i is crucial that
caregivers are, not only delivering quallty care to their patent population, but also that they
understand the important behind why they are delivering this care and the reasons driving
the delivery of care.

Moving forward, the hope is to continue providing education to caregivers of special care
patients in long term care faciliies. We would like to build upon our curent data pool and
continue to grow the research, increasing the amount of data that we have for analysis. In
doing S0, we would grow our understanding of leaming, and thus have the abilily to
improve the curriculum accordingly
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